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Effects of a New Nursing Delivery System on Nurses' Satisfaction,
Self-efficacy, Job Stress, and Nursing Performance in a University Hospital

Kim, Eun-Kyung' - Choi, Eun Ha®

'Department of Nursing Science, Chungbuk National University
2Chungbuk National University Hospital

Purpose: The purpose of this study was to identify effects of moving from a functional method of nursing care delivery
to a modified team nursing delivery system. Methods: A structured self-report questionnaire was used to measure
satisfaction with the nursing delivery system, self-efficacy, job stress and nursing performance. Participants were
72 nurses working at a university hospital and data were collected three times; before, one month and three months
after the modification to a modified team nursing delivery system. Data were analyzed using repeated measure
ANOVA. Results: Satisfaction with the nursing delivery system increased significantly after the change to the modi-
fied team nursing method. There were no significant differences in self-efficacy, job stress, or nursing performance.
However, satisfaction with the nursing delivery system and nursing performance increased and job stress decreased
significantly in new nurses with less than 1 year experience. Conclusion: Results indicate that a modified team nursing
method has positive results on nurses' satisfaction, self-efficacy, job stress, and nursing performance compared to
the functional method. Effect of changing the nursing delivery system in the hospital suggests possibilities and direc-
tions for a modified nursing delivery system that would be useful in hospitals presently using the functional method.
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Figure 1. Functional method of nursing care delivery system in study hospital.
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Figure 2. Modified team nursing method of nursing care delivery system in study hospital.
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Table 1. General Characteristics of Study Participants (N=72)
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7bEal, 1 o] 51 m|RE 2k 3 A5 o] A8
- : % n
Characteristic Categories n (%) or M£SD S 7R ZHSAFR T TS 7} 7 Urebekeh w3 A7k A T}
Marital Single 55 (76.4) . 1_
Married 17 (23.6) of webA = o5t Aol 7t UAUTH(F=3.43, p=.035). &, 7|5
Ho} 5 2 5 5
m— Ves 558 2 Behuhge) s A gAA A Bk WEE | ey 1
No 39 (54.2) & F ABHLAANEEL] A7} ol A Lhekide).
Education College 20 (27.8) qHd, & ?::] 7Y T A Tbol| bE AT A At Yl A
Current work unit Medical units 36 (50.0)
Surgical units 36 (50.0) _ _
2) 27| B5e] st
Total clinical career 5.821+6.26
tyoon) - > 67 WA FEADAATE Quba 547 A7) A Tto] me
1~<5 28 (38.9) A7) 7o) WBHE AZ] Sste] WHEEA BaknAo
>5 32 (44.4 _
(444) 2 B4 A3}, A7) aste AEeiRo| wekF=528, p=
Current work unit 2.33+2.17 o
A7y A3 = = (eX{e) o o)L
clinical career (year) <1 25 (34.7) .025), A7k 7 o] U:]'E]_'(F 3.36, p=.037)2J3t 2}o]7} Y&
1~<5 37 (51.4) O 2 Ueyto), 4 ol ol A7) whE AT A2 2yt
=5 1039 7} gl A 0 2 UeRgth(F=131, p=.272). ZHE RS A ¥
Table 2. Differences in Satisfaction, Self-Efficacy, Job Stress and Nursing Performance according to Time (N=72)
) Pre Post 1M Post 3M
Variables Source F (p)
M=SD M=SD M=SD
Satisfaction with nursing delivery system 2.93+0.40° 3.03+0.40™ 3.07£0.37° Time 5.91 (.003)
Self-efficacy 3.71£0.48 3.631£0.49 3.74£0.50 Time 2.29 (.105)
Job stress 2.51£0.29 2.46%0.20 243+0.25 Time 3.02 (.052)
Nursing performance 3.85+0.47 3.79£0.43 3.89£0.40 Time 2.41 (.093)

Pre=Functional method; Post IM=Modified team nursing method 1 month later; Post 3M=Modified team nursing method 3 months later.
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Table 3. Differences in Satisfaction, Self-Efficacy, Job Stress, and Nursing Performance according to Time Series (N=72)
Satisfaction with nursing delivery system Self-efficacy
Characteristics Categories Pre Post1IM  Post3M Pre PostIM  Post 3M
Source F (p) Source  F (p)
M=£SD M=£SD M=£SD M=SD M=£SD M=£SD
Marital Single 2944039 3.06£0.38 3.10£0.34 Group 1.07(.304) 3.63+049 3.60£046 3.67+0.51 Group 5.28(.025)
Married 2871043 2951047 3.00£0.47 Time 3.97(021) 3.96£035 3.751056 3.97£0.34 Time 3.36(.037)
G*T  0.05(.950) G'T 131(272)
Religion Yes 2924046 297+0.39 3.07£0.38 Group 0.36(552) 3.64+047 3.55%£0.55 3.66+0.51 Group 2.17(.145)
No 2941036 3.09+0.41 3.08£0.37 Time 5.85(.004) 3.76+049 3.71+043 3.81£0.47 Time 2.29(.105)
G*T  0.97(.381) G*T  0.08 (.925)
Education College 2.96+0.37 3.02+0.38 3.021£0.33 Group 0.03(.868) 3.89+042 3.6710.48 3.74£0.46 Group 0.76(.387)
University 2924042 3.04+£042 3.09£0.39 Time 3.23(.042) 3.64+049 3.62+049 3.74+050 Time 2.44(.091)
G*T  0.76 (.469) G*T 276 (.067)
Current work Medical units 2.94+0.35 2.96+0.39 3.01£0.35 Group 1.08(301) 3.86£047 3.81+£0.45 3.83%£0.52 Group 9.05(.004)
unit Surgical units 2.92+0.45 3.10+0.41 3.14£0.39 Time 6.02(.003) 3.56+045 3.45+0.46 3.66£0.45 Time 2.32(.102)
G*T  2.33(.101) G'T 1.73(.181)
Total clinical ~ <1° 3224053 321+046 3.261043 Group 6.84(002)7 3.68+051 3.60£0.41 3.8410.46 Group 0.13 (.875)
career (year) 1~<5" 2994042 3.11+£0.38 3.14%£0.34 Time 3.43(.035) 3.70+0.55 3.64+0.51 3.64£0.53 Time 2.67 (.073)
>5° 2774025 290+0.37 295+0.34 G*T 042(794) 3.72+042 3.64+051 3.79+047 G*T 0.90 (464)
Current work <1 3.00£0.54 3.07£0.42 3.18+041 Group 2.03(139) 3.69+048 3.62+0.35 3.84+0.35 Group 0.08(.926)
unit clinical ~ 1~<5 291+0.33 3.05%£0.38 3.07£0.33 Time 2.71(.070) 3.73+0.52 3.62+0.52 3.68+0.55 Time 1.33(.268)
career (year) >5 2.83+0.23 2.88+t0.44 2.82+0.31 G*T 0.72(581) 3.68+0.35 3.72+0.69 3.73+£054 G*T 1.15(.335)
Job stress Nursing performance
Characteristics Categories Pre Post1IM  Post 3M Pre Post1IM  Post 3M
Source F(p) Source  F(p)
M=£SD M=£SD M=£SD M=SD M=£SD M=£SD
Marital Single 246+0.28 245+0.17 241£021 Group 4.11(.046) 3.78+049 3.75+040 3.83£0.41 Group 5.64(.020)
Married 2641030 251+0.27 250033 Time 3.92(.022) 4.10+0.33 3.89+0.54 4.08+0.30 Time 3.37(.037)
G*T  1.23(294) G*T  1.38(.255)
Religion Yes 2471027 2421021 243%£024 Group 1.13(291) 3.85+049 3.81+0.48 3.90£0.39 Group 0.08 (.780)
No 254+0.32 251£0.18 243%+0.25 Time 3.26(.041) 3.85+047 3.77£040 3.88+0.40 Time 2.33(.100)
G*T 1.25(.289) G*T  0.06 (.940)
Education College 254+0.26 246+0.21 245+0.30 Group 0.15(.697) 3.97+046 3.84+0.37 3.90+0.39 Group 0.66 (.419)
University 2491031 246%020 242+0.23 Time 271(070) 3.81+£047 3.77£046 3.8910.40 Time 1.84(.162)
G*T  0.23(.795) G*T  0.95(.389)
Current work Medical units 2.52+0.26 2.48+0.20 243+0.20 Group 0.18(.669) 3.95+046 3.86£0.40 3.96+£0.37 Group 3.46(.067)
unit Surgical units 2.49+0.33 244+0.20 243+029 Time 299 (.053) 3.76+047 3.71+046 3.82+0.41 Time 2.38 (.096)
G*T  0.24(.791) G*T  0.12(.891)
Total clinical ~ <1° 2394015 236+0.19 232£024 Group 549 (.006)7 3.77£0.53™ 3.60£0.41° 4.01£0.44° Group 0.17 (.848)
career (year) 1~<5° 2461034 2411018 2401023 Time 2.35(099) 3.86£048 3.8910.35 3.86£045 Time 4.98(.008)
>5° 259+0.27 255%£0.19 250+0.25 G*T 0.16(960) 3.88+046 3.76£049 3.87+033 G*T 2.89(.025)
Current work <1 2554029 2.44+0.19 2.38%0.24 Group 0.12(.890) 3.86+048 3.82+0.41 4.05+0.35 Group 1.94(.107)
unit clinical  1~<5 2491031 246+020 2441024 Time 1.05(354) 3.86+0.50 3.82+£0.37 3.82+0.41 Time 3.07 (.050)
career (year) >5 2444022 253+£0.21 251+027 G*T 2.00(098) 3.79+038 3.58+0.67 3.73+0.34 G*T 1.25(.293)
Pre=functional method; Post IM=modified team nursing method 1 month later; Post 3M=modified team nursing method 3 months later; Ta,b>c Ta<c.
A A E57E vl BT 71 £396A)0] A U Wtk WA 3 14 A-elE A 3.817)E )7 (3.45
woh W7 F VN A vl &£E.60%) ok 71 EB.75)0]  A)Eoh #A vERden, W F 3 E AR E YA

A UEbsten, 7 3370 Al oA = m] &£(3.677) 2t
71&(3.978)°] =A vebsth A
WA oA 7| &ste] #A vegen, 34422 79
3t 2}o| S HYTHF=9.05, p=.004). H7A A 7| a57S

I (3.865)°l|

B23t=4

DEEAL o

s
39 90 (3.56) Rk A Vet

(3.83%)= 2] IHA| 3.667) H et A UrERstTE

@
40 B X

[y o) 4:1

= 7}

)

Ef L

l s
AGAAT QUEH Sk A7) ko]
4%§—ﬁ24ﬂﬁ4®mﬁﬁﬁ%ﬁﬁ

I

12 7

Vol. 23 No. 3,2017 307



dTAAA 48 FAHEaE
1 R} 2 B ol bl e S

A © 2 UG THF=1.23, p=.294). 215
o] wjeh(F=1.13, p=291)4 = EAH 0.2 §oJ5k xfo]7} ¢
oit Azke] Ao wet £l
3.26, p=.041). ZFEALA|A WA A 2
Q1 7947 T} BT} QL AH25
sk W7 F UL Aol Fa7t gl AT &
7} Gl A5 B R, WA F 4L AR
37} Qe A9(2437) 9 FI7} Sl A$(2438)71 5
s Uehieh. E3 A% AEd AL § QA7) met
(=549, p=1006)§-213 Xfo] 5 BG o0, AHF AEAT 5
A E 1d mek2327)0] 59 o] AH2.50%) 2} §-2l5
w7 Ve,

Apo|8 wThF=

gt
N N il

48)7t A e

2) 15 Q TR T} W3}
w7 S EAGA AT Quba B4 A7k A Tho] 2
A #Mﬂ

'%1 7@:'*@ 1—1% A17}01 Rl
(F=3.37, p=.037)%] whet -2 5HA) wotalth. & dd254
gof| thE 75 Y 74 T ARt 73 ol wHek(F=4.98, p=.008)

L0135} zjol2 B om, AFS A=A 7 & QA 149 u]vt
TENA MR E N AEAA A8 F 1D (3.7975) Hrk 371
A (3.897)ell frolstA E=A Uekutth F 437383 Akl
w2 AL 5 2RO A (F=2.89, p=.025) BA|H o & 0|3t 3}
ol& Bt

_,

= 9
uA o] Al o)) 2 AR A5 = 3 ¥
stof djx3l7] Yol Tte A AM & FANSE Fojet P+
o] A &AS A gt ol 2 Hete] shutE THEAGAA o Wst
£ A=t Qlh ool & A 57| 7)E g
93@_}— AE Y5t 7] 5 Ear oA 232 9] B4 9A|
Fd ° sy o 2 7hs A A & wslele] 245,
%@M w2 7h3 AR} 7hS R Fhof) ml X = dEgS &
8tz st

308  Journal of Kovean Academy of Nursing Administration

# A723, A A48 AFY § G2l et 3
SHAARE =L 755 flaﬂhg oA Hek W7 F A7
o A4E fol3bA btk oleld ATE & AT
AR 8 T2 LLAGAAE W34 3
R HSEZERREE BEEVREEE TR EE
ol 2.2 LAl 4551 A1 92 4T
So| Wste HEAAAES FHH O AXoha 9122
ofF Afolch. Eg £ AATThA o] 2] 7e 20154 4
HE GEY BE0Y SFSI5FIN 2570
2R §EHOR 2P O HojA
Z]

0

ZA 5o 24 Ht
el A WAl 31 o] 1% w27} o] Fol
o|pitt. whaka] E Ao A& A o] 20161 5};1TE1
b, 431 o) mE WS avE AR
A3k | e ofl iRk teAE S E =T —;%O}Xb. A
A2 % ool gli= A3 4 4 3lck Aol 715
W3t 7 o] AR A S vl Park S[19]9]
FoIH = | e S Adets 2Y0H 7153 By
A st 22 Bk Sxel 7HE AR RE T Erha
5 du}. ol g 7hauk ks A AL A FutE ) 7k
o 3 A ke 1l A et fABIATHIL.
S ‘ﬁ?—%’_—%ﬁﬂﬁl oA ARG DS HLAAE Al
Ape] Y BRFE T} obH s Lee ${20]19) AT
TEALAA 7L ZHBARY] At AR
£ ol AT Het ARSI TH14].
7@%4 AGAANS == T2 AGAA HE A 7
HPHol A o] 2= 2937, HEHE © 75 28 5 1)
2 53.03%, MY Fofl 3.074 0.2 Lheht WA E A
A|A7F AR} 7 o] whe} 230 HHA EETF FordS
oF £~ olgil:]. E3L 7S AL UHkA EA 24 ‘_o:]_lf_, Z79
7 B TERA, F P4 et A
e B
AL 18 7= Gt Abo|7k gl om, 14 m]hE.26%)
2l 0%5@ olH2.95%)%) At FEAGAA W=t
14 oA} 54 m]9k3.143) 7tEA} 5 0] A4H2.95%) 2
PR E 71 A Bt A e
ABAE] 7P 5L W4 WakE Uehi o,
H 7]54 B olA 9 ThEEE 3228 oA
SHH 28 5 370Y Fof 3267 02 LpERLt
GZHAGA A7 AR 7 ol whek A]-5-o] HHEA T
E7b oS & 4 UTh B3 R H A LA A o)A 9
AR 7 & 2F0] 19 wHke] 1hEAbE0]7] ol

l

A
i

ik R

=

_Liﬂmlo
ﬂOL
3

£ N

[e)
5
a4

ol
ol
N o

E

J,C_Zogli

fol

b

N
d}o\r_pi fnlt

11
rzi
e

54 2

e o
fi
fu.
O



371629 JFE sttt A4l o] w9 2hrtof|A|
o = 1]501_;].11] /\-] u}igﬂ. _l.—.o]-x] Aoz W

ek & Aol 7t zilﬂlﬂbz— =3 0‘”74@101 59
2 —TLOIW

g

] 28 Aloll= A ErteAEe] 2 1'1%‘
= H@sitt d {Pib'“ﬂ =383t
A A AY DS E AT Hol 2= R FHOE SR
THIRA LR W2 A 02 Hlrh :IEMMW oz s
GAA D=7 ol A2 W H W e 2 Fl e
H 2O R 7|20 TH2AF Y B 22~237 o)A 157
O 2 E7 =of A} ot 3 BAF o] e 1L, gt} 4
ENIRNEEATES D 4 A HHA EEAR YR
=7h wobrl A¥Ear A k. 53], Aol tigt JHIt 7
S JH R A FSAF S8R Yshd 1 vleke] Alqizt
SAREO] FAPE B EAE motetal ke A B FAE Al
ke T AT E B AUNEE AT 2N AR
SHol worl Ak st 8l o2 AzkE o|2 3t A=
IS AGAANZE A7 E57o] 805 A AT H
AIKr=15p=.027)2 %= S AT}, ATt haAd
2AA o et HEE7E o ke 22 o] £ 0l
o|F e =7t wrhal StTH16]. AltEARe] S7tEE A
& U ), £ g7 el M A A <] A8
27} gk A3k taxz] ) g e SHoA o) 9l
= Akt & 4= ok
2 Q479 A3 A Ee 2 TIAGAA W A E.71
H)Eet W7 & IE3.63-)00 ot WobA| 3, ThA] 17 &
3L G744l oAl = P& HATH EF ZhEAR] A
7| B 7| S BA} v B EAES A7k A5
woM = AT B, WA BEold TFehs et
QA o S TFEAE 1}71 Tl #A e
T U A 5 T EAR] A7 e T % (3 8673)
o7 5 170U (3.817) ol &7t WobA| 3z, ThA] W
(3.83%) 2= M7 A Ec} A et whd 944 l Aoy
S 87 F TN EE.668)E WA Hek RARE A %
(3.567) Ket 17 5 1A (3454 ) o]l Rotftt okl = o
& BATH W3 B39 8 542 Bxdsta s,
Tt L 2 F7HY o2 ST TR
o] ZrzHGAA o] Histe] mt Z 2po|7} glot, o aHA g
Ao B2 el et Fd AFE st Yoz
W E22L DT Yol o] Fof| 3 glnt. T2 B2 9]

) o o
A5

™ o

r£

N

R

A WE 2N A B EADAA o) SR B
o ARHHQl 078 shfste] HANEE AT YO2A WY

A 7152 2 ok 24 et A o] E 2
= ,4_ L SALS jALO 2 3t Lee [21]9) 44 7H3.4974)
LA Zito|t} A7 Asito] Hold hEA= Y 2%
éow A4 9] A s eaS mhotstal, S-S 517 9
8 A7) Ao W I 3ALE T AT S =0 E
= A7aH22]of B3] & o, ou| = At & Aot
2 AN E A a1 A T e A A
2| (r=.60 p <.001) & HojF gzu}
AT AEY A AR =13 %
¥ T 1Y(2467), HA & 7]1@(2437@])01] A2} A
313l Q= P HAT v S S A 7| Sk S ARE T WL
o, AIZko|  epE dolbgloh T3 F A H-21d v
TH2.327), 14 o)A} 54 w]gH2.407), 51 ©]AH2.504) 0.2
AHgo] L8 B AEH AV} &gt} o]9t e A=
Z o] B2 3L GF 7|54 Rl = A

GAA 7 A 251%)E

o), 2ter) E3t gL 9l HEAES] 1 5o dFE
sttt Mg E | 2k o] ZEE A GA A ol A= SAH
A AFAA BT o2 Q7 Feo] A

ol 71918 AT, A EAS oA

BHpgo] el 7@9} %ﬂ‘ﬂ el 7|ofof 2l il
52 By R g
R AEHAE WA 2
éhf”* o nelth. ol AeidaAtel 4 2ol 478 4
7} 7B AL )] A o = v

cr— Lee 52319 @4@49% whe| = Aol 7] 54
S HLA Stold AATBAEE 22 APl 9
SYTE S Y Y 0 2 ohA] oY 4R E B o
o YT Rk 7 S gl o, ol 2 YT Bk oIs) 4

Ao AFHIAHERT 2EH AV} ol AukE Bl
ok 9, A SANE 2 7] 5 d Beh oA & AY st
Eo] FA ol gt A 2 2l whoto] QF = o] e 4kxte] A E
ol & stAY 52 FAE B ESL o] A RUE =T Wok
o WHE[20], © 2SS 53 HQIZEE T TR A E A A
7] &5 7ol ok it EAkete] b (rapport) B4 0] FoHA,
g 2ty o 29 2t HAGA A st AR AEF 20w
3HH o2 2get AnZ oAZI
AFA T, te YT T HEADAA W7 H(3.85
), ¥ F HLG3.79%), ¥ F(3.89%) =2 o ztel7t
e A o2 Uiyt 3 R The] 23 2pol = o &7

Vol. 23 No. 3,2017 309



s

O o

o ZReld, 24 £, AU A FHE, B AR
£ 5] 7118 % qlv[24], 2 caE ol
o] ALt @1—0] ECE la sl ol4e1al

PO
%14 731 a;ﬂ 14 u]wk3.7778) ] AF7EEAbe] 7F
oA} 51 u]wk3.867), 54 o] AH(3.887)<] 7]
ZEAYAA stell A /Mg Werout | 2k
shewA 19 U] RH4.018) 0.2 714 e Aot 3
, 14 o]AF54 n]wk3.867), 51 0| AH3.877)L 7]
14 hE A solH et 7B R Te] W
U] 9391 ol IAAE 14 ofste) AIT—H@}
#197] A2ksHs BAlol) HER X437 &
S0l Agr0] Sastol EYRA I e Holeln
Q7R AR AT [16]2R THE A Tholch. 19 v]ghe] 41772
Se 7B S A 8she AAHS 2R T [z
wo}oq 7157 Bergo) I gAlA
55 AL E 1
CESEL ELE
FAITFZEEANES) o] 4 &

dr ox m U
ott -‘ﬁ oy
ok rir ;l'N oo
EE. = Ol
mom g
3“'9.

dlo

filo

0

e

=9
7%
°
Ho
A}
o
7%
°

r ko
8
k]

all
o

A

22l rl& 2 4
(o]
hu

(0]

9
7+

rd

1}
_‘?_

=y
=

ﬂ>i=.=

foh
rulru
K
m _h{o
S
K

PER ri
)

At} 20159 7] & -2 vhet 19 v) g
2 33.9% % It AL Bt o|AE 124% Kt BA5H w2 4
gho|th25]. o|AE 754 EEHR Y 3 AGAH A oA A
B IALRA O AR Q1% AR AEY AU 2| A5

A 3E 5ol At EARY o] Eo ofH FFL v 4 =A
A&2Q1 F2 o] Easirtal H.
S| WA 71 2 B, B AW
3, =B, A QO] F7L T SO Hip g2 aF
O] A4} 1, 7] 7 Z3ARE a7-5HL QlTH26]. o]

ok ALl et 8 o S ek = 75 A £ o) 27 o) 4
ol Hst HEALAA S 44 - Bsto] 4834 ek
£ ATUARE A0 HEATAA o Wste] ©hE T AR
o] T HA) o =7| Mol ] A 0.2 $-857] = ofe e 4 9]
ou, 715 A Beh AU S A 85 i A
YA 164%F E3stel[6], TR FIE A A%
—5}& Hp7h Acka stk el £ AT s AgAA B

3 3AYIA O] H-L 7 2bo] et EhE BT A g
81 WEE s tls ASHlo] 908, & Hls] G5
3 849 G AT S ok

EEBNELTEES & R =B E R DESRIL S
YA o) WD 2L A4 sk, 7o) T3 Bl o

310  Journal of Kovean Academy of Nursing Administration

7127 .
[

oA B2 FA9 A
FAHEA 753 —r‘é‘t‘“ﬂ oA
TAA S 35t AlZte] 7 Thof]
AbolA| A= EIE ZARSHA T
ol tigt A g A A A8
A 29} 2t YA ol = F-o 7 2}
R ZIAPL QRS FEASAA U=
SJsHA| F7IsIA T A7 Es AT HE A v A8 i d
T oAt 37 doll= EotAle PR YEhger, 3
B AEY AL HRH OB ZFASH= oFA o 2 THTAMES 2
A HHSo] 5 M2 AEAGAA E BT = F

11,‘

15 A

re

-

o 1lr

2 ox

o EIJ
r:i o

r\l
Ivolr 2

0
‘E_
1__

L
for o
o
i)
lo

:Ll

S

o2
o
O.L

Jm

rT
re o
1
e
&
&

-{U o
[ o
m nﬂ

]

4ov
¥
ol
olr
o

(e
NN

AT AFYo] B A 02 /| thah 53, 1 w]ehe] 2B AL
A S AGAAREE} Y AT SIS AR &
Ed At folshA) gashs 2RH WS BYc ol
Ah e ) 19 w5 AR A Bol P B8-S
A0 ), 4525) Sletaiele] o] e A2 4 3

715 2 FEAGAAE *%ﬂﬂ

SRAN aﬁ

A& stz st
37N E7A €] A o]
2= ;‘*71 7H —ré ?ﬂ—?ﬂ *’éﬂé}n}.

=4, & dolA = A gAA o Mep 2hE g 3
S} FBAMA WA= of%k li‘UPEP* oHg 25 HdPL T
Q1 SxfolA m| A= AIE F7HE Da7F -

A, QLA o) =273} o2 g e HH S 2
7] o) At gt e A A A o avE A5
ATt

REFERENCES

1. Jung MS, Park KO, Kim SY, Kim EK, Kim EY, Kim JK, et al.
Nursing management. 2nd ed. Seoul; Hyunmoonsa; 2016. p.
1-391.

2. Organisation for Economic Co-operation and Development.

o

—,—4_9.,

L]
D
i e]
E

l



Health care resources: Hospital beds [Internet]. Paris: Organi-

sation for Economic Co-operation and Development. [updated
October 7, 2016; cited April 7, 2017]. Available from:
http://stats.oecd.org/Index.aspx?DataSetCode=HEALTH_
REAC

3. Hwang JS, Yu BN. In search of strategic management for PFV
(Patient Focus Value) in Korean hospitals. Korea Association
of Business Education. 2006;44:331-348.

4. Tiedeman ME, Lookinland S. Traditional models of care deliv-
ery: What have we learned? Journal of Nursing Administra-
tion. 2004;34(6):291-297.

5. Oh ES. Autonomy level of nurse according to nursing delivery
system. Korean Journal of Occupational Health Nursing. 2000;
9(2):155-165.

6. Kim SS, Chae GS, Kim KN, Park KO, Moon SM. Survey on
nursing care delivery systems of university affiliated hospitals
in Korea. Journal of Korean Clinical Nursing Research. 2010;
16(1):167-175.

7. Kim JY, Park BH, Ko YK. The status nursing care delivery sys-
tem and the influencing factors on quality of nursing care.
Korean Journal of Hospital Management. 2016,21(2):24-36.

8. Adams A, Bond S, Hale CA. Nursing organizational practice
and its relationship with other features of ward organization
and job satisfaction. Journal of Advanced Nursing. 1998;27(6):
1212-1222. https:// doi.org/10.1046/].1365-2648.1998.00657.x

9.Ji AN. The effects of team nursing system on nursing perform-
ance at a general hospital [master's thesis]. Wonju: Yonsei Uni-
versity; 2002.

10. Park YJ, Lee S, Jang SO. The second study on the effectiveness
of nursing organization. Journal of Korean Academy of Nurs-
ing. 1997,27(2):253-263.

11. Thomas LH. A comparison of the verbal interactions of quali-
fied nurses and nursing auxiliaries in primary, team and func-
tional nursing wards. International Journal of Nursing Stu-
dies. 1994;31:231-244.
https:// doi.org/10.1016/0020-7489(94)90049-3

12. Reed SE. A comparison of nurse-related behaviour, philoso-
phy of care and job satisfaction in team and primary nursing.
Journal of Advanced Nursing. 1988;13(3):383-395.
https:// doi.org/10.1111/j.1365-2648.1988.tb01433.x

13. Park Y], Lee SJ, Chang SO, Lee ES. Study on the effective-
ness of nursing organization of one tertiary hospital. Jour-
nal of Korean Academy of Nursing Administration. 1997;3
(2):109-122.

14. Choi EH, Lee HS, Kim JH, Ko MS, Kim BS. Effect of changes in

nursing delivery system on satisfaction of nurses and patients
and direct nursing time. Journal of Korean Academy of Nurs-
ing Administration. 2013;19(2):217-226.

https:// doi.org/10.11111/jkana.2013.19.2.217

15. Slavitt DB, Stamps PL, Piedmont EB, B. Hasse AM. Nurses'
satisfaction with their work situation. Nursing Research. 1978;
27(2):114-120.

16. Kim HK. Nursing care delivery system satisfaction, job per-
formance, turnover intention and nursing organizational cul-
ture in the nurses in university hospitals [master's thesis].
Seoul: Catholic University; 2009.

17. Sherer M, Maddux JE, Mercandante B, Prentice-Dunn S, Ja-
cobs B, Rogers RW. The self-efficacy scale: Construction and
validation. Psychological Reports. 1982;51(2):663-671.
https:// doi.org/10.2466/ pr0.1982.51.2.663

18. Chang SJ, Koh SB. Development of the Korean Occupational
Stress Scale (KOSS). Korean Journal of Stress Research. 2005;13
(3):183-197.

19. Park Y], Lee SJ, Chang SO. The second study on the effective-
ness of nursing organization. Journal of Korean Academy of
Nursing. 1997;27(2):253-263.

20. Lee JH, Lee SA, Ham YH, Yang MJ, Kim OS. Nursing delivery
system improvement plan in a hospital. Journal of Korean So-
ciety of Quality Assurance in Health Care. 1996;3(2):52-59.

21. Lee SH. A study on the relationship between professional self-
concept, self-efficacy and job satisfaction in clinical nurses.
Journal of Korean Academy of Adult Nursing. 2008;20(1):
10-20.

22. Park HK. The structural equation modeling on job perform-
ance of clinical nurses [dissertation]. Busan: Kosin University;
2013. p. 1-87.

23. Lee S], Kang MK, Gwon SH, Song GH, Lee JH, Choi JR, etal. A
study on job stress between experienced versus new nurse.
The Chung-Ang Journal of Nursing. 2002;6(1):89-99.

24. Suominen T, Leino-Kilpi H, Merja M, Doran DI, Puukka P.
Staff empowerment in Finnish intensive care units. Intensive
and Critical Care Nursing. 2001;17(6):341-347.
https:// doi.org/10.1054/iccn.2001.1606

25. Korean Hospital Nurses Association. A survey on hospital
nursing staffing (2015). Business report for Hospital Nurses
Association. Seoul: The Association; 2016.

26. Bartels JE. Educating nurses for the 21st century. Nursing &
Health Sciences. 2005;7(4):221-225.
https:// doi.org/10.1111/j.1442-2018.2005.00249.x

Vol. 23 No. 3,2017 311



