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Empathy Ability, Communication Ability, and Nursing Performance of
Registered Nurses and Nursing Assistants in Long-term Care Hospitals

Jeong, Sun Jin - Kim, Kye Ha

Department of Nursing, Chosun University

Purpose: The purpose of this study was to investigate empathy ability, communication, and nursing performance
among registered nurses (RN) and nursing assistants (NA) in long-term care hospitals. Methods: Participants were
155 nursing personnel (RN 80 and AN 75) who worked in 8 long-term care hospitals in G city and J Province. Data
collection was conducted from July 6 to August 6, 2016. Descriptive statistics, independent t-test, one-way ANOVA,
and stepwise multiple regression were used with SPSS/WIN program version 23.0 for data analysis. Results: Nursing
performance of RN was significantly influenced by communication ability (3=.88, p<.001) and university graduation
(B=.25, p=.025). Nursing performance of NA was influential by communication ability (3=.77, p<.001) and marriage
(B=.42, p=.018). Conclusion: Findings show that communication ability of RN and NA is important in nursing per-
formance. Therefore, there is a need to develop programs to improve communication ability and validate the effective-
ness of the programs in improving nursing performance of nursing personnel working at long-term care hospitals.
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Table 1. General Characteristics

(N=155)

Registered nurses (n=80)

Nursing assistants (n=75)

Characteristics Categories
n (%) M=*SD n (%) M=£SD
Age (year) <29 8 (10.0) 421183 5(6.7) 455+7.9
30~39 21 (26.2) 5(6.7)
40~49 33 (41.3) 41 (54.6)
>50 18 (22.5) 24 (32.0)
Religion Christianity 29 (36.3) 24 (32.0)
Catholicism 14 (17.4) 4(5.3)
Others 8 (10.0) 15 (20.0)
None 29 (36.3) 32 (42.7)
Marital status Married 58 (72.5) 64 (85.3)
Single 22 (27.5) 11 (14.7)
Education level High school graduate 0(0.0) 46 (61.3)
Associate degree 50 (62.5) 20 (26.7)
> Bachelor's degree 30 (37.5) 9 (12.0)
Total clinical experience <1 15 (18.8) 47+£5.0 14 (18.7) 35132
(year) 1~<3 24 (30.0) 25 (33.3)
3~<6 21 (26.2) 21 (28.0)
>6 20 (25.0) 15 (20.0)
Work experience at the <1 36 (45.0) 1.6%1.2 32 (42.7) 1.7£1.5
current hospital (year) 1~<3 33 (41.2) 31 (41.3)
>3 11 (13.8) 12 (16.0)
Duty pattern Three shifts 43 (53.8) 68 (90.7)
Two shifts 8 (10.0) 2(27)
Fixed shift 29 (36.2) 5 (6.6)
Number of beds 100~199 29 (36.2) 21 (28.0)
200~299 32 (40.0) 36 (48.0)
>300 19 (23.8) 18 (24.0)
Table 2. Degree of Empathy Ability, Communication Ability and Nursing Performance (N=155)
. Registered nurses (n=80) Nursing assistants (n=75)
Variables t p
M=SD M=£SD
Empathy ability 2.28+0.34 2.30%£0.29 0.36 719
Communication ability 3.26+0.32 3.14+0.37 215 .033
Nursing performance 3.98+0.57 3.7310.60 -2.66 .009
H, EAL A0l X} (Variance Inflation Factor, VIF):= 1.01 S ZBALY] 7FS A o] F3kS n| X = Q912 uke
2100th 24 gob £ B ARH AN L TBANY BAZL 5] 915tel ROl ARTAS B BUE UL AT
AL 2 AT AL 2 At (B=50,  H LuE SAM Fo7t Aol & Hel AEHH E 3L
p <.001), 4874 3t o4} £ (B=.22, p=.025)0] Solulate]  A4]o] £Iok T TAH THE8 784 b 2o
585 7= HY L2 YEten o5 M=o A e 9l A &4 Hl= 7P (dummy variables) 2 25}t
(R)232%¢1 A o2 Uehdtt o] Z2ta A me] 71 2 S 7k A9 %ﬁLQAJhMHJP%ﬂ*E

N of

R TAE 8918 AaB 2 o]gl o 43 st o]

dol 5o FFe vA=

A0 Leht.

A 2 UER E4(24~50)
<
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Table 3. Differences in Empathy Ability, Communication Ability and Nursing Performance by General Characteristics (N=155)

Empathy Communication Nursing
Variables  Characteristics Categories ability ability performance
Mx£SD torF (p) M=£SD  torF (p) M=£SD  torF (p)
RN (n=80)  Age (year) <29 2.36+0.28  0.97 3.24+020 319 3.691044 214
30~39 2361045  (410) 3.09+1031  (.028) 3.811£0.66  (.103)
40~49 2.21+0.28 3.32+0.30 4.07+£048
>50 2.29+0.32 3.26+0.32 4.14+0.62
Religion Christianity 2381037 179 3241028  0.08 4021048 111
Catholicism 2.33+0.29  (.156) 3261035  (.970) 3.92+0.65  (.349)
Others 2.18+0.33 3.29+0.46 4.29+0.51
None 2.19+0.32 3.28+0.33 3.89+0.63
Marital status Married 225+0.34  -1.31 3.30+032 146 4.01+058 076
Single 2361034  (.193) 3181033  (.149) 3.90+0.58  (451)
Education level Associate degree 2274036  -0.51 3241031 -091 3861054  -2.44
>Bachelor's degree  2.31+0.31  (.609) 3311035  (.368) 4181058  (.017)
Total clinical <1 2461040 211 3284032  0.87 3971049 1.014
experience (year) 1~<3 219+0.27  (.106) 3.22+0.31  (459) 3.88+£0.58  (.391)
3~<6 2.29+0.40 3.3610.34 4.16+0.60
>6 2.24+0.27 3.21+0.33 3.93+0.61
Work experienceat <1 231+034 014 3.23£0.29  0.93 3.85+055  3.03
the current 1~<3 2261032  (.868) 3.26+0.34  (401) 4.00+0.61  (.054)
hospital (year) >3 2.271+0.42 3.38+0.37 4.33+0.43
Duty pattern Three shifts 2284029  0.01 3.19+£031 247 3.88+0.60  1.49
Two shifts 2.28+0.32  (.989) 3.35+0.27  (.091) 4041020 (.232)
Fixed shift 2.29+0.42 3.35+0.34 4.11+0.60
Number of beds 100~199 225+031 036 3.30+030  1.85 4.05+049  0.60
200~299 2294039  (.701) 3181035  (.164) 3.90+0.64  (.552)
>300 2.33+0.31 3.35+0.31 4.02+0.59
NA (n=75) Age (year) <29 2201043 125 2931059  0.60 3321055 125
30~39 2121012 (.299) 3131024  (.614) 3491047  (.300)
40~49 2.30+0.27 3.16+0.36 3.80+0.62
>50 2.37+0.32 3.17+0.35 3.75+0.59
Religion Christianity 2361029 185 3.28+039 262 3.79+£0.72 489
Catholicism 2541031  (.145) 3.35+0.26  (.057) 3.84+0.60  (.691)
Others 2.22+0.29 3.02+0.21 3.81+0.57
None 2.27+0.28 3.08+0.38 3.63+0.52
Marital status Married 2331027 243 3.18+035  1.87 3.81+0.58  3.06
Single 211£032  (.017) 3.81+0.58  (.066) 3251046  (.003)
Education level High school graduate 2.27+0.28  0.68 3.09£039  1.28 3.65+0.57  1.34
Associate degree 2341029  (.512) 3.23+0.33  (.283) 3.91+£0.60  (.269)
> Bachelor's degree  2.38%0.38 3.24+0.29 3.73£0.73
Total clinical <1 2.43%0.21 2.61 3.08+044  1.79 3511061  0.84
experience (year) 1~<3 221+0.31  (.058) 3.15+0.39  (.157) 3.77+£0.69  (.477)
3~<6 2.38+0.29 3.28+0.34 3.82+0.55
>6 2.23+0.27 3.01+0.24 3.74+0.50
Work experienceat <1 2.35+0.28 1.01 3.13+0.35 0.12 3.75£0.61 0.07
the current 1~<3 2251031  (.371) 3.15+0.39  (.886) 3.70+£0.61  (.932)
hospital (year) >3 2.31£0.27 3.19£0.37 3.70£0.67
Duty pattern Three shifts 2.30£0.29 0.77 3.13+0.36 1.38 3721061 023
Two shifts 255+0.18  (468) 297£0.05  (259) 3.71£0.58  (.796)
Fixed shift 2.29+0.30 3.39+0.49 3.91+0.50
Number of beds 100~199 2.30+0.26 0.20 3.21+0.37 0.97 3781054  0.24
200~299 2324031  (.822) 3.16%041  (.385)  3.68+0.65  (.788)
>300 2.27+0.3. 3.05+0.26 3.76+0.57

RN=Registered nurses, NA=Nursing assistants.
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Table 4. Correlations between Empathy Ability, Communication Ability and Nursing Performance (N=155)

. . Empathy ability Communication ability ~ Nursing performance
Variables Categories
r(p) r(p) r(p)
Registered nurses Empathy ability 1
(n=80) Communication ability 17 (117) 1
Nursing performance .07 (.516) .52 (<.001) 1
Nursing assistants Empathy ability 1
(n=75) Communication ability 47 (<.001) 1
Nursing performance .24 (.040) .50 (<.001) 1
Table 5. Factors Influencing Nursing Performance (N=155)
Variables Categories B SE B torF p
Registered nurses Communication ability 0.88 0.17 .50 5.29 <.001
(n=80) Education level 5.20 .025
Associate degree 0.00 - - - -
> Bachelor's degree 0.25 0.11 22 2.28 .025
R’=32, Adj. R’=.30, F=18.00, p<.001
Nursing assistants Empathy ability -0.11 0.24 -.05 -0.45 .657
(n=75) Communication ability 0.77 0.18 47 418 <.001
Marital status 591 .018
Married 0.42 0.17 25 243 .018
Single 0.00 - - - -

R’=31, Adj. R*=.28, F=10.49, p<.001

—

ol4to|gl on, BAREFOIRHVIF)E 1.09~1.330.2 108t sH Qo] 2Rats YuEE 7h3ALS tjAto 2 3 A7 27
%) gho} & S ARHANNE hRAL) BAVF e Ao m 8 oHL5E T o SIS 1 35140 HilEo] B o

QAL ST S (B=47,p < 001)3 7] E(3=25,p=018)  FrIARISO] B A RS 4 k. w1 = A
o] folu| G | Ee & AL Mo ehta, o] S Wae]  Eeltlakr} B Ao gaA|u sk ¢l 7EAreh
WA AR R(R)L31% T o] FUHEYRAT 7P 29 QPR 15 B h5 R BRF5Eo] Aol7t 98-S

FE A= Y2 AT Yoo, 7| Eo| o2 HolFEs ZTpo|BR oo gigh A ko] Fasirt. A3
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