C : J Korean Acad Nurs Adm (ZtS sl ™ st3g| x|) ISSN 1225-9330 (Print) | ISSN 2288-4955 (Online)
ﬁ—N/r‘ Vol. 23 No. 2, 201-210, March 2017 http://dx.doi.org/10.11111/jkana.2017.23.2.201

ZsAe] AT, AWEE U IHMAIRLR0)
A

Influences of Burnout, Emotional labor, and Positive Psyghological
Capital on Job Satisfaction of Nurse
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Purpose: The purpose of this study was to understand job satisfacti urnout§motional labor and positive psycho-
logical capital and to identify the factors that influence on job satisféictiofgin the hipital nurses. Methods: This study
was conducted through a survey of 274 nurses at two hospita orea. Data were collected in September
7 to September 23, 2016 using structured questionnaires Which included §eneral characteristics, burnout, job sat-
isfaction, positive psychological capital and emotional | . were analyzed using descriptive statistics,
ANOVA, and stepwise multiple regression test with
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Table 1. Job Satisfaction according to General Characteristics (N=274)
o ) Job satisfaction
Characteristics Categories n (%)
M=SD tor F (p)
Age (year) 20~24° 54 (19.7) 3.1840.33 5.96
25~29° 69 (25.2) 3.00+0.31 (<.001)
30~34° 43 (15.7) 2.9410.30 a>c,d
35~39¢ 50 (18.2) 2.91+0.35
>40° 58 (21.2) 3.10+0.37
Marital status Unmarried 144 (52.6) 3.05£0.36 .89
Married 130 (47.4) 3.01£0.33 (:371)
Education background College 65 (23.7) .35
University 164 (59.9) (.708)
Graduate school 45 (16.4)
Religion None 163 (59.5) 1.01
Christian 33 (12.0) (-402)
Catholic 30 (10.9)
Buddhist 48 (17.
Total clinical career (year) <1 9.62
1~<5° .04+0.32 (<.001)
6~<10° 2.88+0.28 a>b,c d
11~<15 2.97+0.38 e<c
>16° 3.08+0.37
Present working type 3 shift 2@ (74.5) 3.00£0.33 2.29
Fixed work (25.5) 3.11+0.38 (-103)
Present working department Ward 80 (29.2) 3.03+0.33 1.58
Intensive cg 70 (25.5) 2.97+0.36 (:194)
62 (22.6) 3.03+0.31
62 (22.6) 3.10£0.38
Present working department 98 (35.8) 3.12£0.33 411
career (year) 89 (32.5) 2.99+0.34 (.007)
49 (17.9) 2.94+0.35 a>c
38 (13.9) 3.01£0.35

a,b,c,d,e=Scheffé test.

Table 2. Levels of

Burnout, Job Satisfaction and Positive Psychological Capital of Participants (N=274)

Variables M=SD Min Max Range Skewness Kurtosis
Job satisfaction 3.03+0.35 1.85 4.00 0~5 -13 31
Burnout 2.50+0.77 0.64 4.68 0~6 -.09 -.20
Emotional labor 3.42+0.54 222 5.00 0~5 19 -.01
Positive psychological capital 4.04£0.52 213 5.38 0~6 -19 14

o] AAIS B 3714 249 9] Durbin Watson E4| %2
1.750~1.8652 20} 71211 0 2= 4oj] 7}7k7] 9o b & za}o]
E.%] AL u]-}_s— 93\ 1, z]-;‘(].g,] 7@;{.%4 jr,} E_trl_/\} 7};@ = u]—_z_fg
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1.094~9.6132 7|29 108 |7] oo} FETHA Y] BA
Qe ez yeg,

2 A3} Model 12] 8. 8%0| 1, B G052 5%
oA B4 5 0.2 §o|aHA| LR tH(F=1.83, p=.038). Model

1 oA HRukZo] JS n| = 990 R A (t=-242,
p=.016)2= UrE}kkE} ol o] F7IEE RS
0.38 THZ Yol th= A& <

oF 4= g)et.
al,

Model 20] A 2-232%0]11, B E-L 30|52 5%A &
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Table 3. Relationship of Job Satisfaction, Burnout, Emotional

g

Labor, and Positive Psychological Capital (N=274)

Variables Job satisfaction Burnout Emotional labor  Positive psychological capital
Job satisfaction 1.00

Burnout -47* 1.00

Emotional labor -.35* A48* 1.00

Positive psychological capital A46* -.65* -.24* 1.00

*p<.01.

A 02§05 UeRgTHF=8.87, p <.001). Model 2 o 4]

A BrkEo] G gkg n] )= ol o 2l A3 (1=-2.89, p=.004),
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2 PRS2 039 U Wobd 3 £710] 37} Y4B A wat
%2053 ¥hg WolAltha & 4= 9k

Model 39] AT 8-237%0] 1, B2 {o|E5%04 &
A A 0.2 §-ol51A LFEFGTHF=9.63, p <.001). Model 3 o] 4]
FakEo] J3kS m &= 99lo 2= HF(t=-2.86, p=.005),
R (t=-3.50, p=.001), 2 =5 (t=-2.02, p=.044), ZH 4]
HE(t=4.22, p <.001) &2 YEP T o] = A o] S71ed=
A RS 0.37 HF WobA| 3L &4 0] F7} & A ek
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Table 4. The Influence Burnout, Emotional Labor and Positive Psychological Capital of on Job Satisfaction

Model 1 Model 2 Model 3
Variables
B SE B t P B SE B t p B SE B t 4

(Constant) 3.19 0.10 30.21 <.001 3.79 011 3443 <.001 299 025 11.55 <.001
Age -0.09 003 -38 -242 016 -0.09 003 -39 -289 .004 -009 0.03 -37 -286 .005
Marital Married ref

Unmarried 0.00 005 .01 001 995 0.03 005 .04 065 515 003 004 .05 076 444
Education College ref

University -0.01 005 -02 -023 812 -0.01 0.04 -01 -025 .801 -0.02 0.04 -02 -039 .69

Graduate school -0.01 0.07 -01 -004 965 -0.01 0.06 -01 -014 .885 -0.04 0.06 -03 -043 .661
Religion None ref

Christian 010 0.06 .09 152 128 0.07 0.05 .07 136 .17 08 1.68 .093

Catholic 011 0.06 .11 167 .095 0.09 0.05 .08 1.61 108 07 140 161

Buddhist 004 005 .05 082 410 001 005 .01 0.2 8 03 061 541
Total clinical career (year) 0.01 001 .22 136 173 0.01 005 .19 1% 19 144 149
Present 3 shift ref
working Fixed work 014 014 .18 1.01 310 0.07 63 0.08 012 11 072 467
type
Present Ward ref
working OrD 001 014 .01 0.02 .981 012 903 001 012 .01 0.08 .931
department ICU -0.03 0.06 -.03 -050 .617 . 0.01 988 001 005 .01 022 .822

ER 0.00 0.05 .00 0.00 1.000 10 1.63 103 007 004 .08 146 144
Present working department ~ -0.01 0.01 -10 -1.56 9 -09 -1.64 102 -0.01 001 -07 -1.31 .188
career (year)
Burnout -23 0.02 -53 959 <.001 -012 0.03 -27 -3.50 .001
Emotional labor -0.08 0.03 -12 -2.02 .044
Positive psychological capital 018 0.04 .28 422 <.001

=32, Adj. R*=.29
F=8.87 (p<.001)

?=37, Adj. R’=.34
F=9.63 (p<.001)
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