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Influence of Nurse Manager and Peer Group Caring Behaviors as
Perceived by Nurses on Intention to Retention

Kong, Moon Yeon - Kim, Jeong-Hee

College of Nursing, Jeju National University

Purpose: This study was conducted to identify the influence of nurse manager and peer group caring behaviors as
perceived by nurses on intention to retention. Methods: The participants for this study were 229 nurses who had
worked for over 6 months in general hospitals located in J province. Survey data were analyzed descriptive statistics
and t-tests, ANOVAs with Scheffé's post-hoc testing, Pearson's correlation coefficients, and hierarchical regression
analysis. Results: The scores for 'manager and peer group caring behaviors' and intention to retention were all at
a moderate level, although the subjects perceived 'peer group caring behaviors' as higher compared to 'manager
caring behaviors'. There were significant differences in 'manager caring behaviors' scores by suitability for present
working department and employment status and in 'peer group caring behaviors' scores by suitability for present
working department. The factors influencing nurses' intention to retention were religion, suitability for present depart-
ment, clinical experience of over ten years, 'manager caring behaviors', and 'peer group caring behaviors' Conclusion:
To improve nurses' intention to retention, it may be necessary to alter the transfer and arrangement strategies of
their working environments to better consider nurses’ aptitude and competence, and thereby increase both manager
and peer group caring behaviors.
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(=}

= S0, WA, A, AL - aotat 22 727 (314
%), 677 (29.3%), 537 (23.1%), 237 (10.1%) <=0] Q.o Yt
9} Q)74 7} E¢HE 7FE 9] (mixed unit) ZFAR= 140 &
A A 6.1% ek & ZFRA7E AR AT Y

FF Soll Asirhar S=E tidAts 1807 (78.6%) 01 L
oh 3 A H Y2 Wt 8530 02 10 o]/do] 827 (35.8%)

oz 7P EdeH, d BA 2FEE S Ea 402802 19

o|/3~3 ulrto] 877 (38%) 22 71 Wkt i F-22] T4t
A5-2 W2 FEAK1985, 86.5%) 01 Q3L AF2 (199, 86.7%)
olglth ¥ Fo] £2L it 221.967 0 2, 2009+ o] Ak~
2507 m] kel 7971 47.2% 5 AASHI AL, o1& ol A=
A= 678 (29.3%) 0.2 o]59] o]F] 34k Wi 1.343]
(" 9]: 1~53])o] ltK(Table 1).

2. XIZHE ZtE TRt SE-HHHYY 5 7 52
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Yt Az B del ) SRR ARk 6

X wbEo] P 42740948 0 2 SR AERE EEANY
= 433802 7R =9k 8l 4294, BT 4264, 3}
4183 <olgleh T8 I EE- Y F = 64 vl
4317013 o s JYH 2= = oA Fo| Fat 4447
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Hat 4728 0] gl (Table 2).

o 2EARE ) AN Eel nhE X2 Zha el R
8-l 9) HEo) xpolo] et 84 A3, @ ZEEA

&t A3 (t=3.32, p=.001), LEF el (t=-2.03, p=.044)0]| 4]
TAA SR ot Aol & Hich TR YRHA B4 &
TR SEEPY AAR e d 2FRA O T A=
(t=3.87, p<.001)°] W} SAIH L= {93t 2o]7} ATt
A 7HEAFE Y] ROl E HEL A8 (t=-3.25, p=.001), 2
SAFE| (t=2.88, p=.004), EH-G-F(t=2.61, p=.010), & LT
Aof| tiet HF= (t=5.44, p <.001), = YA E(F=5.63, p=
.001), H5o(F=3.81, p=.024)] w2} §-25HA Z}o]7} A
tH(Table 3).
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Table 1. General Characteristics of the Subjects (N=229)
Characteristics Categories n (%)* M=SD Range
Age (year) <29 122 (53.3) 30.716.35 23~50

>29 107 (46.7)
Marital status Unmarried 138 (60.3)
Married 91 (39.7)
Religion Yes 79 (34.5)
No 150 (65.5)
Education Diploma 120 (52.4)
Open university /RN-BSN 60 (26.2)
> Bachelor 49 (21.4)
Working department Internal medical unit 67 (29.3)
Surgical unit 53 (23.1)
Mixed unit 14 (6.1)
OBGY & pediatrics unit 23 (10.1)
Special unit 72 (31.4)
Suitability for present department  Yes 180 (78.6)
No 49 (21.4)
Total clinical experience (year) <3 32 (14.0) 8.53+5.77 0.5~28
3~<5 42 (18.3)
5~<10 73 (31.9)
>10 82 (35.8)
Clinical experience <1 16 (7.0) 4.02+3.29 0.5~20
in present department (year) 1~<3 87 (38.0)
F=<B 50 (21.8)
5~<10 63 (27.5)
>10 13 (5.7)
Type of work Shift 198 (86.5)
Non-shift 31 (13.5)
Employment status Full-time (regular) 199 (86.9)
Part-time (irregular) 30 (13.1)
Monthly salary (10,000 won) <200 52 (24.5) 221.961£44.96 140~410
200~ <250 100 (47.2)
>250 60 (28.3)
Experience of turnover Yes 67 (29.3) 1.3440.79"
No 162 (70.7)

*Excluding no responses; ' Only the nurses who experienced turnover (Range=1~5 times); RN-BSN=Registered nurse-bachelor of science in
nursing; OBGY=0Obstetrics and gynecology; Special unit=Operation room, intensive care unit, & emergency room.

B AH o) g HEE 2|7k ZHEwRje] S|

P9 (r=232, p <.001), 57 7+ EE-u] 2] 9] (r=33, p <.001)
FAA A7 e, TE TR EE-w A9
&8 ZF S5 9 (r=38, p <.001)2} g2 AFeA 7 3L
QitH(Table 4).

5. t&fxtel xHElQ =0 FetS oxls 28

G 1 EAE 2SR el SE-ue 99)9HE
B 7HEa-HE39 B=E AA Qe Y ol m| A= Fe Tt
ofsl7] fiste] 1A 3 HEA S stiTh A=A 9] 7Y
B3t 24 23t 9249] 27142 724 Durbin-Watson
ATl 1.804% Lt} S W 7Ho) A7) 4ol lglen, ¥
of gt Fx}3HA (tolerance) = .124~.9102 25 1.0 0|3}
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Table 2. Levels of Nurse Managers' and Peer Group Caring

Behaviors and Intent to Retention (N=229)
Variables M=SD Range
Manager caring behaviors (total) 4.271+0.94 1~6

Modeling 4.26+0.94
Dialogue 418+1.01
Practice 4.331+1.00
Confirmation 4.2910.96

4.31£0.57 1~6
4.21+0.57
4.44+0.68

Peer group caring behaviors (total)
Modeling
Giving assistance

Intent to retention 4.72+1.41 1~9

0]%1 31, EAFPA0| 2 (Variation Inflation Factor, VIF) Zt&=
1.099~8.0862.2 % 10.0 0]5}2 Vel T2 A4 9] BA)
E3 glolch et AFelwo] it 7 EET 2 BT
P—PEROHH AF/go] BR1E UL, AP = ZhRke] 32710
o2 32A AR oA} BT SO

ok mlo
i)
Jl

°J

‘21
ZFEAL ZF240MA ol Aol &
e A oA AdE, & 937
,Egole 7 A 25t e Rke] S 2 3 9ot
CR i B LB Erdﬁ}‘# S AN
o} 24k ) A2 o] o] golalA SR
o 104 o]4ke] YAPAE (B=37, p= 039) @%—E.'#A =
(B=.35, p=<.001), 1 (B=.17, p=.013)°]%}
OJr=of sk 18%2 AT 2& Ueploh Eg 10L“ o]
AAA Y, d 2REA F3E, Zuel i 7t te] &
By eloh B 7t EE-H WS £Ustel BT
o, 2T AR Ao} A - skF 3L (F=7.85, p <.001)
o] 2kBARS] A o) mof Thste] 27% 9] el & Lhekich
(Adjusted R’=.27). 2R o)A Z20GE, & TEHA H3
£, 104 o]4}) QA 8, s atel R S E-uel 99, SR 2
SH- 23917} A o 2ol L m)A = Ao tehdet
(Table 5).
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Table 3. Differences in Nurse Manager Caring Behaviors, Peer Group Caring Behaviors, and Intent to Retention by General

Characteristics (N=229)
Nurse manager Peer group .
. : . . Intent to retention
Characteristics Categories caring behaviors caring behaviors
M+SD  torF (p) M+SD  torF (p) M=SD tor F (p)
Age (year) <29 4.25+0.93 -3.68 4.29+0.52 -0.58 4.45+1.30 -3.25
>29 4.29+0.94 (.713) 4.3410.62 (.067) 5.04+1.47 (.001)
Marital status Unmarried 4.25+0.93 0.34 4.29+0.53 0.87 4.51+1.35 2.88
Married 4.29+0.95 (.733) 4.35%0.63 (-090) 5.05+1.46 (.004)
Religion Yes 4.20+1.03 0.82 4.33£0.60 0.24 5.05+1.40 2.61
No 4.30+0.88 (414) 4.31+£0.56 (-310) 455+1.39 (.010)
Education Diploma 4331091 0.91 4.38+0.55 1.77 4.68+0.13 2.19
Open university/RN-BSN  4.27+0.95 (-404) 4.2410.61 (172) 5.02+1.54 (-115)
> Bachelor 4.1110.98 4.2410.56 448+1.16
Working Internal medical unit 4.37+0.90 1.39 4.39%0.54 1.92 4.66+1.58 1.38
department Surgical unit 4.43+0.91 (.238) 4.20%0.60 (.108) 4.41+1.20 (.241)
Mixed unit 4.28+1.01 4.27+0.53 5.05+1.47
OBGY & pediatrics unit 414+1.03 4541047 4.68+1.67
Special unit 4.08+0.93 4.26+0.59 496+1.27
Suitability for Yes 4.37+0.87 3.32 4.39£0.55 3.87 497+1.31 5.44
present department  No 3.88£1.08 (.001) 4.04+£055 (<.001) 3.81£1.39  (<.001)
Total clinical <3 4.241+0.86 0.41 4.19+0.56 1.06 4.17+1.28° 5.63
experience (year) 3~<5 4.40+0.87 (.747) 4.37£0.50 (.366) 4624120 (.001)
5~<10 4.28+1.07 4.38+0.52 450+1.45° ac<d
>10 4.20+0.88 4.28+0.64 5.19+1.42°
Clinical experience <1 4.8210.71 1.81 4.32+0.10 0.54 499+1.64 1.16
in present 1~<3 4.21+0.93 (.127) 4.24+0.54 (.705) 4.66+1.43 (.328)
department (year) 3~<5 4.33+0.80 4.37£0.59 453+1.19
5~<10 4.20+1.00 4.35+0.61 475+1.49
>10 4.06+1.21 4.3610.69 5.401+1.36
Type of work Shift 4.32+0.92 -2.03 4.30+0.56 1.14 4671141 1.57
Non-shift 3.95£0.96 (.044) 4.42+0.60 (.257) 5.10+1.40 (.119)
Employment status Full-time (regular) 4.25+0.95 -0.60 4.34%0.58 1.86 4.74+1.40 0.47
Part-time (irregular) 4.37+0.82 (.548) 417+0.44 (.069) 4.61+1.54 (.641)
Monthly salary <200 423+0.13 0.06 4.32+0.55 0.12 445+1.37° 3.81
(10,000 won) 200~ <250 4.28+0.95 (.938) 4.32+0.55 (-889) 4.6311.34°  (.024)
>250 4.27+0.89 4.28+0.55 5.13+1.50° a<c
Experience of Yes 4.32+0.90 0.59 4.35%0.55 0.62 4.83+1.55 0.76
turnover No 4.24+0.95 (.556) 4.30+0.58 (:534) 4.68+1.35 (-450)

RN-BSN=Registered nurse-bachelor of science in nursing; OBGY=Obstetrics and gynecology; Special unit=Operation room, Intensive care unit,
& Emergency room; a,b,c,d=Scheffé test.
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Table 4. Correlations among Nurse Manager Caring Behaviors, Peer Group Caring Behaviors,

and Intent to Retention (N=229)

Variables Inent to retention Czl;;?;z;;zzisrrs carfneg 1;3v.;:fl(::ili)()rs
r(p) r(p) r(p)
Intent to retention 1
Nurse manager caring behaviors .32 (<.001) 1
Peer group caring behaviors .33 (<.001) .38 (<.001) 1
Table 5. Hierarchical Regression Analysis for Factors Affecting Intent to Retention (N=229)
Variables Step 1 Step 2
B tp) B t(p)
Age* -12 -0.93 (.354) -17 -1.44 (.1152)
Religion* 17 2.51 (.013) 17 2.73 (.007)
Marital status* .00 -0.05 (.965) -01 -0.22 (.873)
Suitability for present department* .35 5.43 (<.001) .26 410 (<.001)
TCE 1* .09 0.90 (.368) .06 0.62 (.539)
TCE 2* 15 1.22 (.225) 14 1.21 (.229)
TCE 3* 37 2.08 (.039) 44 2.58 (.011)
MS 1* -.04 -0.39 (.699) -.03 -0.30 (.765)
MS 2* .05 0.38 (.703) .04 0.32 (.749)
Nurse manager caring behaviors 21 3.21 (.002)
Peer group caring behaviors 18 2.67 (.008)

R=21, Adjusted R>=.18, F=5.91, p <.001

R=31, Adjusted R*=.27, F=7.85, p <.001

*Dummy variables; Age (<29=0, >29=1), Religion (yes=0, no=1), Marital status (unmarried=0, married=1), Suitability for present department
(yes=0, no=1); TCE=Total clinical experience (< 3=0), TCE 1=3~ < 5=1), TCE 2= (5~ < 10=1), TCE 3 (>10=1); MS=Monthly salary (<200=0),

MS 1= (200~ < 250=1), MS 2= (>250=1).
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