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A Literature Review of Team Effectiveness on Hospital Nursing Units
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Purpose: The purpose of this study was to analyze literature related to nursing team effectiveness and to summarize
the definition variables included, measurement tools, and findings. Basic data on operation and research for team
effectiveness in nursing units was sought. Methods: A literature search was performed to identify all studies published
between 2003 and 2016 from periodicals indexed in PUBMED, CINAHL, SCIENCE DIRECT, RISS, KISS, and NAL
databases. The following keywords were used in the search: 'team effectiveness', 'nurse’, 'nursing’, and 'hospital'.
Ten studies were analyzed. Results: The analysis included domestic and international literature on nursing team
effectiveness. The foreign literature included studies of various organizations including nurses, use of various re-
search tools, leadership programs and/or new nursing delivery systems. In the Korean studies, most of the research
on team effectiveness surveyed nurses on team satisfaction, team commitment, and team performance in general
nursing units, operating rooms, and intensive care units. Conclusion: The findings show the necessity to develop
a definition of team effectiveness that can be accepted comprehensively in nursing organizations in Korea. The defi-
nition should reflect team effectiveness that includes all cooperating units not only nurses of the nursing unit but also
all other related health care teams.

Key Words: Nursing team, Work performance, Nurse, Hospital, Review literature as topic

¥ = ZoA AF H(work team) 2 TFH HY & Y= E 4

A7 kS EEH2] B4 s ‘:JH (nursmg unit)=

1. 970 EHeM 22 ggjo| YFo] GF "ozt & 4= k. (a9 =
J 429] St = 3 AR TR AP 529 743

‘®H(team)’2 22| YolA] RFAFO|Y ThE AFEECIA 3t AZS TESt H A 1t E Al TSk 7] 2E 0 23] T
O ALS] A A 2 AAX = AR ES] WFO R, 45 oEd  olth 1t w9 B SRtoA A itE S Al Fsh=A

A G & aEkaL, T A Tof st YA UetH1]. o] ® o], A5 HE Y S Bk G A A A F oheFet 1HE A

M

FQ0: s, gF4n, 2sA, EH, BHuE

Corresponding author: Kim, Jong Kyung
College of Nursing, Dankook University, 119 Dandae-ro, Dongnam-gu, Cheonan 31116, Korea.
Tel: +82-41-550-3893, Fax: +82-41-559-7902, E-mail: jongkimk@dankook.ac.kr

Received: Nov 3, 2016 | Revised: Jan 16,2017 | Accepted: Jan 24, 2017

This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/
by-nc/3.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

(© 2017 Korean Academy of Nursing Administration http://www.kanad.or.kr



AT, THMA 7ke] 24T WS TR OALE 5 Tk
3 BES 2WATHI] B3] B9 Gkl 199 ¢
3} gre), 7HEARE O] AR 3T RS B A AR A
B FABE, A5AAE FAA thaRre) ABEA] APY,
A 9, 145 A3 W 7S oSk Qae) e
8 BFOR UL, o194 20| U2V Y02 4]
20| 1 BAHES] YEL Hio R ol RojA|ng, 2hEg
12 Bhu1o] B0 24 BelE B Aok dhebd 29
TR AR AR A QReae Boksb a9
avE 245k el Y ask gk

Y IS A, TATE, A2 Y AT Y T

49 ‘ﬁé—,%ﬁ’:}/}lﬂ SHES Y ", d e
old, A3 2o FHYS] WIS FATTHI] Lemieux-
Charles?} McGuire [4]—‘: Cohen} Bailey [1]9] & &34 &
F-& 7319 Integrated Team Effectiveness Model (ITEM)
EAIAEIR LY, A7 8] | A2 A BHEE,
Hul 9] A S| ApEel Aol g Y US| QA =
B0l AT 298 4 Qlkn F955ch Heinemann}
Zeiss [5]= BA YR o] F1ML 25l 5= Ao 712 &
FELART AT, 1Y $4T 72N Y 297, W2, 9
oo ZaMd, "ol i e =, H9 B3 @AM = 5= A
ATt ot o] Q=ollA = Ag] o] Bl o] whek | &
o] 7igo] A= Glar, A g RopollA e g aadS
EoI7] A B2 vl-E & FARSEAL 6] 53] Al
Aoz AR FoAdo] F2E L AR HY27t
SJAEA 9 A& Folal EARe A HE A ek ol Al
715A B o278 | Aol dit A7 S7HE
tHe. ol Hls sl = F2 7]d& ez d a3
of tigt d77F A=A on, B 27| Holu w99
H BME 2ARE d7F FET AA ol HZ oA
-2 %ﬁ’ﬂ HIAE Al F8he TrE oA FEAES
o HZ A SI I B3R eA AT E AlFshaL 3

0 20) B8 0.2 Astel (194} 0] | BAE
P25 93t 4 S el © T ol 25 Y
=3 g7] 2 2 YA " e 5e
132 AFBAPT 2847 8 Agehe 7153 7t
2-8-3kaL k. o]t o] hefet ke AgA| A, HEA
T (ekill mix 7} PISA ZHEErele) ke
ejshed], HET9le] § AT 24eH watel Bas
(591 Q|2 ) | & e 0

2812 AU 11 97| U Rl 7599 Y ETYLS 25

:L.EL
o

X

tlo ofl mu
-

=
foy

Ql

Lol 4 o® ool 48wl o L
1

o) B3 g a7 iR

FRHEARE ] 914
2 07} glrka AZbEIh. ol et weiol A & AT
ARATAA ZEEAL hAe) o mIM ) A, &
JET7 S A Eo 24, 7hE 09 | Fabg o)
K7 2hgele] W maby 478 972
A A== et

e B,

1. ©

ol
0%

g a2 FEH AAE 52 2 H =S T, 4 =
oA dFr o2 gt AhEEY] ;fa]f’—]‘o ok, A17k2] 2 A o]
et SEL0)aL, AR A o' R4 I ol A 9
=9 9F S Aol 7l Aol A ° 3ol 744
A7t B ol A F =S W3H7|. 1A Y| YA,

g e} g L of A TR, o]F]

EEH, TAVEE S G5
B 23E MR T Y AR SYE=E a2

B B3 B4, T B4, 489 thop, 4T 3
¥ zpol 5 S A9l 20150 o) JFL WHTH1]
olefat ol 42 B HIYS HYsHE the BB A

A EA 0 ghom, A2 tE oY
B7koh=d ARSE I ATHS].

o A3 & 7 g ofl ti5ked McGrath [9]= F-2H4-2
(Input-Process-Outcome, IPO) &S 714 7] 2] 0] 12
£2 A AI5}9r} PO B0l 4 UL He] 45288 7
Sl 749 jelSe) S50 dR T A, W 2
O EESUEEEL SR ECE R PR
X AA, BAe] By washe dgagle] T
olzg ket A Al B 02 THUS) Te
215 §i5tol AEA G W S fERT B Fo]
sl ditsl Agolck 23§ L5l g0l
EedolNdE= e o A= A

Rt 7150 @ ATES

[.2
o
b

¢

=

3

e Tir
N

lo

Vol. 23 No.1,2017 19



Mg -

oN

57

3 (performance) ¥ 72434 2] 744 A
o217} w3}

o} Iigen {102 IPO =52 ufeho 2 EolujA) -2t
(Input-Mediator-Outcome, IMO) 2% & 7} ¥s}% . IMO
2P & " 750l AR 813t g3 dsdS A
zav] 3910 w2} 27, W, PAYCE Fgehs =910] o)
7| A A oIyt S 4BE AXA thFdt 71e9] 2
Fof| o]231 thA| w7 = 3] 2sh= o IS ATttt

[e] =
]-'5_?_. El_.ér %C‘):], %]:‘IT

r

=
Mathieu S[11]& 1997d Eg] 2007d7H4] IMO 28-S -8

A3, 33 Y EYO] Aol BS BEA o WD
2771%0] AstElglon 9 ARy R £, oA, 23
Bl Aol o2 GReel Bt A7t HEstcha
k. ofo] & AT BRI Y RIS S5k B
37] 9I5tel § EapY mPNH F2 Y Eapyel Aagle]
272 Pl 2374 WSS nshaR Gt

9 faby 29 9] 272012 Hackman 7] § 14
ko] A3} o, PRSP S T THUY 58 Y, T4
o 433} BAo] e 7]ejwR EFsIHoH, Cohenst
Bailey [113= 9174, %, 9% 3714 2 T2}t Hoegl
3} Gemuenden [122 ¥ £33 He YREIYIL YT
LY, FHNY U5 81502 23T Nieva S{13]
° Yo) HIE B, B2 5 Y 52 Aot BY,
%, 0|3 59 A9l 572 Jokz TEFTHTable 1). uje}
SEEEEEEEREVELEL EEDERE PR
st

Qusge gy aibge] 2nwSRA 2 98 AHgE T
glom[14], e GR4BE BES DAY 3 FHAL
53} R4y e THYCHI5] HY B 23
LS g 3 Ao, 474 4[17], 9o 1
(18] Sol k. T2l 1 Y BE A3 ol e A9

Table 1. Criteria of Team Outcomes

EED

oln

O WHE=[19], 117 P E[20] 5ol i, HE 7|9 o
S A, °, 24 B E FAHEY gFe s HrhE
[21]. 3 RS TP o2 5t S5k Aol
= TEYEY A4, 1A 7ls, E9U(22] o= Bt
st 718, A s, A A et v, e, A, ARkA 2t
(23102 F7staL, AL Brkshs 99 e, A,
APY e, A o] A, AEkE 3 5ol 4 2
Fof| G TH24]. 12} o] o} o] | A4 (3t o - F7HA}
o] g7}, oheket B7FF A3t 712l 93 Bt A= §i4
o} ofaf 7} ofFth= B717 ek Ejt E Ao Anke
Aoz A E 24 F}) 0] 7H gol ARE L
[18,25], +7}2 HFofA[26], © ¥, © £917], & 2, &
oS [27], 9 I ehE(12] S0l S U °]
of o] o AS 22| 9] A7 g BotT g ¢
T8 1S N1 A= N, A PS5 ek
Ngo= egEar Qlrk

9 Mathieu S{111& 9] ¢ 258 HrlolA] o] 7%
2} 71918 F0J3)4] AR 5}, W YFBE Tl
Lo 2,9 1 BEE 5& Tsof pheka 2| 4ek
a1, g B SolA B7pIEs FAISske 7438 T
(Balanced Score Card, BSC)E Z-8-5}+= 2o A Qs T
A | G o) S W ofl tisto] A7 FE I AL, AL
B7HeE A5-5123,26,28,29]0]| ISt HE| 7ol gt
e =7 £E3 2 0 2 YT o= S84 |
BIVE S5kt vl o AE g S-S0l AN
Hglon, I FoA 9 AFrd 44 LY wEE=T
ol F{HUSS & o AUk B © AIAS Bkt
g Y o2 AT =8 2ABe S 2
st7] YA, 5o H7AE B-EStA U A WA A 7S
A ARG Ol DS Eeld 4= Sl

Team outcome

Author(s) (year)

Team performance

Members' affect and viability

Nieva et al. (1978)

Hackman (1987)

Cohen & Bailey (1997) Performance

Hoegl & Gemuenden (2001)

Productivity, efficiency, performance

Quality and quantity of performance

Effectiveness and efficiency of performance

Members' commitment, satisfaction, and turnover

Improvement of members' competence and
welfare of members

Members' attitudes and behaviors

Members' satisfaction and learning

20 Journal of Korean Academy of Nursing Administration



2oz 0Me B gutd SYH,

HZA9Z 7|HojlA] ¥ FuMAo] tsle] Schofield®} Amodeo
B0 ETHge] T el S iedated, o Epgel A3
£ ZRR| E (patient care; quality of care, patient satisfaction),
012 A} (personnel; training, job satisfaction), T&](manage-
ment; cost effectiveness) A 7}X| 2 FLE3}4 T}

BA 7oA & 1A o] t5}e] Lemieux-Charles $[31]
o] ekt ITEM (Integrated Team Effectiveness Model) &
FolA ° B2 A 8E] Aot F94 2z FAEH,
A0 A 24 7150 B ATl AN 1Ak, B
T), 2 A diH(EE, v]8), AEF @S A HE) S, 5
4 dibe o Bl tiet = (2 FAE S0l dA sk
Zp7] "o gaabg)ol sFEth Lemieux-Charles S5[31]0]
1985?_1 HE 200497H] B1E BA 27| TolA  mIH

ZA31 337 B8 Haste] g FIl o] 2RSS RA}
o 23, chop Bl AL el e, 4 s,
AFLE, S A, AHS B, AR Y deE, S
A A E 5 AR HMeER S EU o] vl
Weisman [32]] A7ollA 547 dLd 52 ZtoAE<
BOR A Y FAE A S I AR IS S
stetl AEA QA Mz et S ag S5k, FEAQ
Mz 7hE0) 243 BTl Y QRaael] et HAkE
of A RRkEEE 2gaks.

Cassard £[33]9] oA = 7rEAE2 A7) &7 1
Ao mX = Y= st trd o H adE S
g3tz 15t ﬂt?& A0l A she AAH, 7158 H,
AL 2 HE A, E5F 0T s AW S
AsH Ling 12 Aol A 7249 90 534

e 2ABEY AV SR JULS 2TAT 2B
RGN
g 3t3ith. Buljac-Samardic F[6]°] @ &M 7S $I%t
A&} Z o] T sked 19909 ¥ 2008'd 27HA] B o] =2 of
o £¥& AAF o= 1A A3, f FE AFS2 20004
o] o] B of thetA| o] A= S o, 24348
Mo £ T 207 D3AE o2 st A4 o=
DiMegio 535> ZtoA He tife = | 2E S 23
24 o 53Hde SAsted s SR, dEAE,
AFEYo 2 45 e, Gibson [36]2 Fx4% T
A2A o B3-S S5kt A9 HaeRA S
o] F7lsh= " & % a1, AR M= A T

ml
N R

i

i

°1N 1

98 2437

A5 A7) Es A Hle) Ea S ST,
olFe o)A o) wl o R ok Y ET ATOIA T
£ 347] g7 we) v ge ez sgonl, | &3
92 24k B T, BAUEE, 0] g E I, 8|20
2, A 90] 1G5 AR WSol *P%ﬂ L, 37l W
224 THUE0] AASHE oA aE, Fuast | 84,
W, gk, Bl Auls 24 5 HaEel e A
& 818 5= 6311, HEAF—E%MJQ EEEERY
HA 2420] AT A 2 Tt —ga 1528,
B N I
ol A BAo] AZAE, A 9, 750 A, B
WEE, 7154} BG Sol Al»@—ﬂzi% E-REP
[32-36]. 3, A £ HEALE hFom HE A Bsjol
© 3] H7-99), § AU kel
8] 5 449 d750] mE G oL}, 7HETSS] SHE 1
sho] g ML A olsl T Bel WSS Thoke A

S

1o _l§ —|n mlo

—_

F Aot} weby] QR g oz A 7haheo g AL 2
2 Ao =], oI HFER 2L Q=X 2

lr o »2 o of
lo

e A=

A5}, 7HEANE A BEEEAE-E S
24T U5 TR AL EHRAATOI

EAE Ao | B S AR T - 9
e N LR R DI Ea L LS
AL Q774 9] 913 ob 7K 75 Bl W B o]
dngeol] Epale] AAY7|7hel A S FA) Skt

29 780 Aol Y EIA, 7, A, WY
2 3tk FWEAY 14 AME | Taby A ol2 P4
3 2 7 RISSE Fatol A SH913=8 5717, 34 3637), KISS
oA BHX] 11270, SHB| A Bl A = SFS = 617, B4
A 397) & 1,146H o] AME|Qth 23 AN o2 7+, ‘Iks
AF, Y FAIONE 2716 AT RISSOIA = 391 3070,

M

Vol. 23 No.1,2017 21



- 21

P
(=]

=]

M

&) 1070, KISSOl| A= 8h&A] 47H, 3] = A ol A = SH4
=i, 3R] 29 F 50 o] AME QT 2 AFES 39
£ 3l AAE =& 508 255 HESINSH, $5 =&
329, FA9F T gl =8 129, shad3] TR 16
AlQlste] TtEALet HRAE © AT =7 58S T 49
ESFAZ thFigure 1).

THH 9] AFollAl= 73 G Bt okl A 1960 T 78 sy
25 Z7Md 7id ol diste] oAt B
of Folo] 1997d7¥ 2007 d714] 3t @ &b 2
Aol | A 2YS AESkL 3 AEES AXS
Mathieu £{11]¢] 24o] B 1E]¢] 1, 1985E2E] 2004E7}%]
BRI H SIM] =E-S F4I8 Lemieux-Charles 5
[31]¢] -4, 1990\ HE] 2008\ 27HA] BiQjmEope] ¥ At
g Aol ojugt S M S TRAASIAEA], A e
SR, AR FOIUAIE THefs)7] 917t Buljac-Samardic
6] AAAE £z Fo] Barg ]t

ol E At BN 1F AT EA T =YHIL Y=
A Y] | B RS 2L Ao AN E H &
o) AN, S, SH=TE ERISE| $15H, Buljac-
Samardic F[6]¢] A4 25 -85t HA 717+ 2008\ o]

(review article)

Z=
[=)

3

- X

A
s

oln

o

T2 Qs

B Aol 9] E& AL Pubmed, CINAHL, Science
Direct Ho|EjHo] A2 A3} on, Foij2 AH &4
=% (original article)& 7 A3} th. AMof| ARLSE F 20l =
‘team effectiveness’, ‘nurse’, ‘nursing’, ‘hospital ©]%]t}. 1
A AN B7 1A ke 2 719 ES Aeisiel AT
ZA 3}, Pubmed 8647l], CINAHL 1,4927)], Science Direct 560
7N F1,79971 9] =<o] A = ek 23 Ao M = FL T4
o] 20084 o] F M TH RO A8 B 2202 WS
%3] A, Pubmed 407)], CINAHL 417}], Science Direct 1387]]
Z 219711¢] =20l A= ]It £ AFHo] HMH 2197 =
=9 A= HES AT}, 5 == 1677 Al
2541 B BT =B 250 AEE, B 47
S A EH 25 =20 AES gEste] £ AFAS HE
stk o] 5 APAE) 5192 Bl 2EAph EPE ot
A Y Y EPHE ZAE =8 0HS A5, ZHEAS
2 74 o, A BAE 2T 73AL A, B0 R
o) THEA B o2 § BT S 24T 570 1
2 2% 240 TN CHFigure 1)

H ApLE Qs Buljac-Samardzic 5[6] -2+

< ]
252

=) = O
'Lr:éﬁ]'e_“:‘

‘ Inclusion criteria : team effectiveness ‘

1,146 Domestic research

934 Identified through RISS
100 Identified through NAL
112 Identified through KISS

1,096 Excluded
‘Limited to nursing

50 Screened

45 Excluded

-32 Overlapped,

-12 Not related to the
topic

-1 poster for conference

5 Selected for survey study ‘
[

Total
2,045
Screened

1,799 Foreign research
864 Identified through Pubmed
1,492 Identified through CINAHL
560 Identified through Science Direct

1,580 Excluded
- Before published 2008

‘ 219 Screened ‘

194 Excluded
- 16 Overlapped
-178 Not related to the topic

‘ 25 Screened ‘

20 Excluded
‘Focused onNursing
group

‘ 3 Selected for survey study ‘
[

‘ Total 10 Selected for survey study ‘

[

10 in analysis ‘

Figure 1. The process of selection of researches related to nursing team effectiveness.
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