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Relationship of Nurses' Perception of the Joint Commission
International Hospital Accreditation, Nursing Performance,
Self-concept and Retention Intention
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Purpose: This study was done to identify the relationships of perception of JCI (Joint Commission International) hospi-
tal accreditation, nursing performance, self-concept and retention intention in nurses. Methods: Self-administered
questionnaires were used to collect data from 199 JCl-accredited nurses in general hospitals located in Gyeonggi
Province. Data collection was done in May 2015 and analyzed using t-test, ANOVA, Scheffé’s test, and Pearson
correlation coefficients. Results: The scores for perception, and nursing performance were (on a five-point Likert
scale) 3.34, 3.78 respectively, and self-concept and retention intention were (on a eight-point Likert scale) 5.40 and
5.21 respectively. Nurses’ perception, nursing performance, self-concept, and retention intention showed significant
differences depending on age, marital status, education, department, work experience, position, Korean accred-
itation, and JCI accreditation. A positive correlation was observed between perception, nursing performance, self-
concept, and retention intention. Conclusion: The results of this study indicate that enhancing positive perception
and good nursing performance can produce good self-concept and retention intention.
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Table 1. General Characteristics of Participants ~ (N=199)
Characteristics Categories n (%) or M+SD
Age (year) 30 11+£7.73
20~24 57 (28.6)
25~29 66 (33.2)
30~34 24 (12.1)
>35 52 (26.1)
Marital status Single 140 (70.4)
Married 59 (29.6)
Degree 3 year college 136 (68.3)
> Bachelor 63 (31.7)
Department General ward 78 (39.2)
ICU 47 (23.6)
OR & ER 28 (14.1)
OPD & etc 46 (23.1)
Career (year) 8.06+7.14
<3 53 (26.6)
3~<5 43 (21.6)
5~<7 20 (10.1)
>7 83 (41.7)
Salary 256.38+49.92
(10.000 won) 100~ <200 7 (3.5)
>200 192 (96.5)
Position Staff nurse 137 (68.8)
Charge nurse 41 (20.6)
>Head nurse 21 (10.6)
Ready for KCI 0 25 (12.6)
evaluation (time) 1~2 132 (66.3)
>3 42 (21.1)
Ready for JCI 1 86 (43.2)
evaluation (time) 2 113 (56.8)
Overtime work Yes 93 (97.0)
No 6 (3.0)

KCI=Korea Institute for Healthcare Accreditation;
JCI=Joint commission international; ICU=Intensive care unit;
OPD=0ut patient department; ER=Emergency room.
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(F=-2.51, p=.013), ZREA(F=651, p<.001), L5722 (F=
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Table 2. Perception of the JCI, Nursing Performance, Self-concept and Retention Intention (N=199)
Variables M=SD Range
Perception of the JCI 3.34+0.55 1~5

Perception of general information 3.53£0.61 1~5
Perception of quality improvement 3.31+0.63 1~5
Perception of outcome 3.4410.61 1~5
Perception of internal satisfaction 3.08+0.68 1~5
Nursing performance 3.78£0.42 1~5
Independent nursing performance 3.63+0.52 iS5
Dependent nursing performance 3.91£0.44 1~5
Interpersonal relationship nursing performance 3.80+0.48 1~5
Self- concept 5.40+0.91 1~8
General self- concept 5.32+1.09 1~8
Care 5.33+1.01 1~8
Relationship 5.63£0.90 1~8
Communication 5.61+0.97 1~8
Knowledge 5.54+0.93 1~8
Leadership 497+1.07 1~8
Retention intention 5.21£1.36 1~8

JCI=Joint commission international.

p<.001), HZ3}(F=-3.44 p=.001), LTHEEA(F=3.97, p=
.009), 7748 (F=10.95, p <.001), &} 9](F=24.47, p <.001), =
W) 87| THE7HF=4.54, p=.012), ZA| <] 27|37 B7Kt=-4.31,
p <.001)°]| wztf-of gt xtol 7} QAL Bt Fof et A% et
£ Folgk 2kl i

Ao g2 A% (F=20.31, p <.001) 3} 2 & ¥ (t=-6.28, p <
001), =812 (F=-3.71, p <.001), TFHA(F=3.77, p=.012),
ZEAZ(F=15.18, p <.001), 9] (F=33.31, p <.001), L1} 2|2
712 B7HF=7.84 p<.001), =A|&7|H H7H(=-537, p<
001)of| whe} fefgh o7t AL, Hat gl A% ek
Fofgt Zfol7h ik

AR o= A (F=18.68, p <.001)T} 2 T R (t=-534, p <
001), %3} (F=-2.65, p=.009), T-E-5 4] (F=7.90, p <.001),
TFAE(F=11.14, p<.001), Z$|(F=1854, p <.001), 1} ]
27| 7HF=3.88, p=.022), ZA| 2| 27| ¥ B7Ht=-4.05, p <
001)of) whe} o gt xfo) 7k QL% 31, Hat Fof ot A% Lok
©-0)3t 2}o]7} 91%lth (Table 3).
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Y (r=.62, p <.001), AR | = (r=44, p <.001)<} ko] Araa
A7F AR, TH3 P Ths 3R Ao E (r=.69, p <
.001), A2 2] &= (r=39, p <.001)&} o] ATATA 7} %o,
Aol & AF] Q] % (r=.57, p <.001)2} %] AFakA 7} 912
t}(Table 4).
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Table 3. Perception of the JCI, Nursing Performance, Self-concept and Retention intention by General Characteristics (N=199)

. . Perception of the JCI  Nursing performance Self- concept Retention intention
Variables Categories
M+SD torF(p) M=ESD torF (p) MzSD torF (p) MzSD  torF (p)
Age (year) 20~24° 3.25+0.61 1030  3.67+046 1235 5.02£0.87 20.31 4761140  18.68
25~29° 3.17+047 (<.001) 3.65+0.37 (<.001) 5.11+£0.72 (<.001) 4.66£1.10 (<.001)
30~34° 3.30£0.36 a<d, b<d 3.83+£0.34 a<d,b<d 5.60£0.73 a<d 6.01£1.04 a<d, b<d,
>35¢ 3.67+0.51 4.05+0.42 6.09+0.86 6.02£117 c<d
Marital status Single 3.24+054 -4.33 3.68+0.40 -5.28 516%0.85 -6.28 489+134  -534
Married 3.59+048 (<.001) 4.01+037 (<.001) 5.97£0.82 (<.001) 5.95%£1.11 (<.001)
Degree 3year college 3.2840.53 -251 3.71£040 -3.44 524+087 -3.71 5.03£1.33  -2.65
> Bachelor 3.48%055 (.013)  3.93+043  (.001) 5741093 (<.001) 5.57£1.36  (.009)
Department General ward® 3.20+£0.61  6.51 3.73+0.43  3.97 526+0.89  3.77 491+1.40 7.90
Icu® 3.27+0.52 (<.001) 3.70£0.39  (.009) 5.33+£098 (.012) 5.06£1.31 (<.001)
ER & OR° 3.39£041 a<d,b<d 3.75+£046 a<d,b<d 5.29£0.74 a<d 4931+1.07 a<d, b<d,
OPD & etc® 3.621£0.43 3.78+0.42 5.79£0.90 6.01£1.19 c<d
Clinical <3 3244055  6.62 3.65+0.39  10.95 495+0.77 1518 4751137  11.13
experience 3~<5° 3.14%+055 (<.001) 3.66+0.38 (<.001) 5171081 (<.001) 4.66£1.23 (<.001)
(year) 5~<7° 3.27£040 a<d, 3.60£0.34a<d,b<d, 520+055a<d b<d, 515+1.04 a<d,
>7 353+052 b<d 397042 c<d 586+£0.92 c<d 580126 b<d
Salary 100~ <200 3.45+025 1.06 3.52+021 -1.64 513%£0.76  -0.79 517125  -0.08
(10,000 won) >200 3.33+055  (.32) 3.791042  (.102) 541£0.92 (429) 521136  (.939)
Position Staff nurse” 3211052 16.65  3.6610.38  24.47 510£0.79  33.31 4861131 18.54
Charge nurse” 3.55+0.49 (<.001) 3.99+040 (<.001) 591+086 (<.001) 579+1.07 (<.001)
>Head nurse® 3.79+043 a<b,a<c 4.17+0.32 a<b,a<c 6.34+0.70 a<b,a<c 6.34+1.16 a<b,a<c
Ready for KCI 0° 3.21+0.61  3.80 3.69£0.38  4.54 5.03£0.80 7.84 472+137  3.88
evaluation 1~2° 3.30£0.55 (.024) 3.74%£039 (.012) 5.33£091  (.001) 516%£1.39  (.022)
(time) >3° 3.53+0.45 3.95+0.49 b<c 5.84+0.86 a<c,b<c 5.63+1.12 a<b
Ready for JCI 1 3.18%£057 -3.65 3.63+039 -4.31 5.03+£0.82  -5.37 4774133  -4.05
evaluation (time) 2 3.46+050 (<.001) 3.89+041 (<.001) 5.69+£0.88 (<.001) 5.53£1.29 (<.001)
Overtime work  Yes 3.33+0.54 -1.06 3.78£0.43  -0.81 5.39+£0.92 -0.96 519+1.35  -1.05
No 3.57£059 (291) 3.92+0.23 (422) 575%£0.79  (.337) 578+1.54  (.295)
a,b,c,d=Sheff'e test; KCI=Korea Institute for Healthcare Accreditation; JCI=Joint commission international ; ICU=Intensive care unit;
OPD=Out patient department; ER=Emergency room.
Table 4. Correlation among Perception of the JCI, Nursing Performance, Self-concept and Retention Intention (N=199)
. Perception of the JCI Nursing performance Self concept
Variables
r (p) r (p) r (p)
Nursing performance .56 (<.001) 1
Self-concept .62 (<.001) .69 (<.001) 1
Retention intention 44 (<.001) .39 (<.001) .57 (<.001)

JCI=Joint commission international.
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