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Relationships among Nursing Work Environment, Job Embeddedness,
and Turnover Intention in Nurses

Ko, Hae Jin'- Kim, Jeong-Hee2

'y eju Hanmaum Hospital
2College of Nursing, Jeju National University

Purpose: The purpose of this study was to investigate the relationship among nursing work environment, job embedd-
edness, and turnover intention in order to provide basic data for efficient management of human resources in nursing
organizations. Methods: A cross-sectional, descriptive study design was conducted with 177 nurses who had worked
for more than 6 months in five general hospitals on Jeju Island. A self-report questionnaire was used for data
collection. Results: About 88% of the participants reported that they were considering a turnover plan because of
overload in their jobs and poor salaries. Nursing work environment was significantly related to job embeddedness
and turnover intention. Job embeddedness was significantly related to turnover intention. Hierarchical multiple re-
gression analysis showed that factors affecting turnover intention were the organizational embeddedness factors
of organization fit and organization sacrifice. Conclusion: The results indicate that nurses’ turnover intention is asso-
ciated with nursing work environment and job embeddedness. To reduce nurses’ turnover intention and improve
nurses’ retention, nurse managers should improve the nursing work environment and consider job embeddedness,
particularly in relation to the organization fit and sacrifice.
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Table 1. General and Job-related Characteristics of the Participants (N=177)
Characteristics Categories n (%)* M=SD
Age (year) 22~29 80 (45.2) 31.5+6.0

30~39 7 (43.5)
>40 20 (11.3)
Marital status Not married 4 (53.1)
Married 83 (46.9)
Education Diploma 102 (57.6)
> Bachelor 75 (42.4)
Work department Internal medical unit 34 (19.2)
Surgical unit 34 (19.2)
Mixed unit 33 (18.7)
OBGY & Ped. unit 28 (15.8)
Special unit " 26 (14.7)
Others " 22 (12.4)
Clinical experience (year) <5 54 (30.7) 8.2315.27
5~<10 59 (33.5)
>10 63 (35.8)
Clinical experience <5 83 (46.9) 6.31+5.00
in current hospital (year) 5~<10 53 (29.9)
>10 41 (23.2)
Type of work Shift 148 (83.6)
Non shift 29 (16.4)
Employment status Full-time (regular) 162 (91.5)
Part-time (irregular) 15 (8.5)
Nursing delivery system Functional method 61 (44.9)
Team method 48 (35.3)
Functional & team mixed 27 (19.8)
Monthly salary (10,000 won) <200 49 (28.6) 216.61+44.04
>200 122 (71.4)
Experience of turnover Yes 71 (40.1) 1.58+1.03°
No 106 (59.9)
Number of night duties (monthly) 7.25%1.66
Number of patients during each duty 28.37+17.25

*Excluding no responses; OBGY,/Ped.=Obstetric gynecology & pediatrics; ' Special unit=Intensive care unit, Emergency room, & Operation
room; T Others=Artificial kidney unit & Outpatient department; *Only the nurses who experienced turnover (n=67). Range=1~5 times.
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Z 0.1 o]0 o, BAIAQI R (variation inflation factor)
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(F=4.52, p <.001)(Table 5).
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Table 2. Levels of Nursing Work Environment, Job Embeddedness, and Turnover Intention (N=177)
Variables Categories M=SD n (%)
Nursing work environment (total) 2.38+0.36
Nurse manager ability, leadership and support of nurses 2.61£0.46
Collegial nurse-physician relations 2.57+0.47
Nursing foundation for quality of care 2.48+0.40
Nurse participation in hospital affairs 2.29+0.42
Staffing and resource adequacy 1.97£0.50
Job embeddedness (total) 2.93+0.44
On-the-job factor Organization fit 3.00£0.55
Organization link 2.94+0.47
Organization sacrifice 2.4410.60
Off-the-job factor Community link 3.32+0.68
Community fit 3.21£0.69
Community sacrifice 2.98+0.57
Turnover intention 3.2410.44
Turnover planning Yes 156 (88.1)
No 21 (11.9)
Turnover cause (n=493)* Overloading 115 (23.3)
Low salary 105 (21.3)
Shift 79 (16.0)
Poor welfare 76 (15.4)
Child care 44 (8.9)
Low opportunities of self development and promotion 22 (4.5)
Searching activities for a change of occupation 21 (4.3)
Conflict with colleagues 10 (2.0
Marriage 7 (1.4)
Conflict with medical doctors 5(1.0)
Conflict with supervisor 4 (0.8)
Planning go to graduate school 3(0.6)
Moving to other provinces 2(0.4)

*Multiple responses; n=number of responses.
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Table 3. Differences in Turnover Intention according to General and Job-related Characteristics of the Participants  (N=177)
Turnover intention
Variables Categories
M=SD torF p Scheffé
Age (year) 22~29° 3.434+0.89 5.07 .007 a>c
30~39" 31340.82
>40° 2.83+0.71
Marital status Not married 3.39+0.88 2.65 .009
Married 3.06£0.81
Education Diploma 3.26+0.84 0.53 598
> Bachelor 3.20+0.89
Work department Internal medical unit 3.37£0.92 0.67 .644
Surgical unit 3.34+0.68
Mixed unit 3.26%0.88
OBGY/Ped. unit 3.04%£0.97
Special unit* 3.194£0.91
Others” 3.12+0.79
Clinical experience (year) <5 3.52+0.79 6.46 .002 a>c
5~<10° 3.29+0.88
>10° 2.97£0.80
Clinical experience in <5 3.42+0.83 7.70 .001 a,b>c
current hospital (year) 5~<10° 3.28+0.89
>10° 2.80£0.75
Type of work Shift 3.29+0.86 1.78 077
Non shift 2.98+0.81
Employment status Full-time (regular) 3.22+0.85 -0.77 440
Part-time (irregular) 3.40+1.02
Nursing delivery system Functional method 3.48%0.70 2.56 .081
Team method 314091
Functional & team mixed 3231091
Monthly salary (10,000 won) <200 3.33£0.79 0.81 418
>200 3.21£0.90
Experience of turnover Yes 3.29+0.92 0.65 520
No 3.20+0.82

*Intensive care unit, Emergency room, & Operation room; ' Artificial kidney unit & outpatient department; OBGY /Ped.=Obstetric gynecology

& pediatrics.
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Table 4. Correlations among Nursing Work Environment, Job Embeddedness, and Turnover Intention

(N=177)

Nursing work environment Job embeddedness
Variables NWE-P NWEF NWEM NWES NWER O-F 0O-S O-L C-F CSs C-L
t(p) t(p) r(p) t(p) t(p) t(p) r(p) r(p) t(p) t (p) r(p)
NWE-P 1
NWE-F .76 1
(<.001)
NWE-M .61 .55 1
(<.001) (<.001)
NWE-S .62 .56 48 1
(<.001) (<.001) (<.001)
NWE-R 46 .38 46 41 1
(<.001) (<.001) (<.001) (<.001)
O-F 52 .53 44 .51 47 1
(<.001) (<.001) (<.001) (<.001) (<.001)
O-s .60 .55 40 .54 .33 .64 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
O-L 29 21 17 30 18 34 40 1
(<.001) (005)  (024) (<.001) (018) (<.001) (<.001)
C-F .36 .34 22 32 27 49 46 .38 1
(<.001) (<.001) (003) (<.001) (<.001) (<.001) (<.001) (<.001)
CS 26 26 29 22 22 39 49 37 48 1
(:001) (.001)  (<.001) (.003) (.003)  (<.001) (<.001) (<.001) (<.001)
C-L .09 15 11 .07 .01 19 21 24 40 57 1
(216)  (051)  (133)  (327)  (932)  (011)  (005)  (001) (<.001) (<.001)
Turnover -21 -28 -22 -17 -13 -42 -40 -17 -.28 -29 -15
intention ~ (005)  (<.001)  (004)  (021)  (096) (<.001) (<.001) (025) (<.001) (<.001) (.052)

r (p) between NWE total and JE total=.62 (< .001); r (p) between Turnover intention and NWE total=-.27 (<.001); r (p) between Turnover
intention and JE total=-.43 (<.001); NWE-P=Nurse participation in hospital affairs; NWE-F=Nursing foundation for quality of care; NWE-M=
Nurse manager ability, leadership & support of nurses; NWE-S=Staffing & resource adequacy; NWE-R=Collegial nurse-physician relation;
O-F=Organization fit; O-5=Organization sacrifice; O-L=Organization link; C-F=Community fit; C-5=Community sacrifice; C-L=Community link.
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Table 5. Factors Influencing the Participants’ Turnover Intention (N=177)
Step 1 Step 2
Variables Categories
B t(®) B t ()
Marital status -.01 -0.10 (.923) -.09 -0.90 (.369)
Age (year) 22~29 .09 0.49 (.628) 19 l 07 (.288)
30~39 .09 0.70 (.484) .06 44 (.659)
Clinical experience <5 15 0.87 (.385) 15 0.99 (.325)
(year) 5~<10 .02 0.14 (.886) -.02 -0.17 (.864)
Clinical experience in <5 23 1.67 (.098) 22 1.76 (.081)
current hospital (year) 5~<10 21 1.54 (.125) 24 1.94 (.054)
Nursing work Nurse participation in hospital affairs 13 1.11 (.268)
environment Nursing foundation for quality of care -14 -1.35 (.178)
Nurse manager ability, leadership & -10 -1.09 (.278)
support of nurses

Staffing & resource adequacy .03 0.28 (.783)
Collegial nurse-physician relation .10 1.22 (.224)
Job embeddedness Organization fit -32 -3.27 (.001)
Organization sacrifice -22 -2.04 (.043)
Organization link .03 0.39 (.698)
Community fit -01 -0.13 (.899)
Community sacrifice -.03 -0.31 (.760)
Community link .01 0.03 (.974)

R*=.09, Adjusted R*=.06,
F=2.45 (p=.021)

R’=34, Adjusted R’=.27,
F=4.52 (p<.001)

Dummy variable=Marital status (not married=0); Age (>40 yr=0); Clinical experience (>10 yr=0); Clinical experience in current hospital (>10 yr=0).

o] 0|2 =7} heh el EARE AR 2K FA FBA}
AF BT 22 ulsHe A OE, B AT
FATelA A o W azke] 2
08 4RIt UFEm 4], E
AR50 Aok TR
71 gk [25] g
AAFEo] o8 9| =8 2
oz AR HET AT
BAA S 5 HEY RS
o o2 mejsta, olefet a9l
° ZHEAe) 28 ) 97 ® okt o Fel L v1A b

sHolEe) Ee ErpZ ol oz

m2

r
ml

e

%
|o
g
off

>~
Hﬁ
¢

~

o
>
o
u
flo ok

14,

IF o
40

Egﬂo

£

r‘r_?L‘h}FQiOI-N

%ﬁr[o_ﬁl
U
o o
2
b & oo g op

]‘

o
rir ri
_IIJ r_\&
Y

[

iU N Ry o
B g

£ 9

Am Sk

ok

_,_.
ol
i

u)
2o
o

B oz T

&
i
AL
rlo
j
£
El
;ﬁ
41
[T o4
o
it

A
gl
ZF

o
o

E

o

i
e
o
Jo
et

(o3
N
N
ol
s}
o
o

ofs
L

3 A B G Ao
N 7518 BRI AEGFAAE AL B AL

288 Journal of Korean Academy of Nursing Administration

EUT o] &2 AI= 20t o)A m| ER}, o] W2 3ts
AbollA] o2 o 7} ek AP AT 214,288 AR5 A
|t ol= 7HER- ol A I A o] glof ATk o
Foll i A5 BY2A = Ay o] ¥ n|E st of
RG] A *PEH o2 AF e 7187t gL, 104 1|
e AERte " A s oz @ R 228
ol 3ol ¢ L} %Ei 4 e AR EEE A
Abete Aoz Atz H .

Ao e e, ,01A¢]
AL A 2 e g R 7t 4] “Z}JEL
7h AR g FeE It A &{L e 011‘459} o
A7 AT o] Z2 A= 3t
A AT FFAZE Y o ‘459}4 o éa
A ATH25,14,3013 LA 8T 53] o]F Y me e Y
o4 Brp A Ra2moh v WS uE S Bylet, ole

QEAAE gt 2 3 Mitchell ${13]9] A7, 743
o2 g Kim 5{10]¢] A Kim[21]9] A9} 2] 724
=of| thsto] et B4 3 Lee 5{11]9] A2t LA T 2 3}
o|glth. wheha] ZEEARE oA B oA tE P FEA of it

37
%1_1_

IFPH
o
> (o

)~
M



P AR ol o] m| A 2
ep il S0 371 48 WA A ol 3
Fe nlAE 8918 ARRTEG on), ARRTEY 519] o
3 ERATHI A 0.2 pepsich o 2L koo
ojwo] GRS u] L 00102 2 AT 2Z Yo
B 313t Kim[21]9] 9+24 3} Holtom¥} O’ Neil[27]9] <3t
A} SAREA T o)== Mitchell ${13]¢] ¢ 122} Holtom 1}
O Neil[27]9] ATolH HEARE £25E o] Fori
ol 7 22§40l S0l L Ak A TE 27|
= A o2 7EEALe] AR ET] 0] 95 & g 7]
SL8-2 AIABHE Aol gk mabA] 7H5ALS o] 2]
7] Sl8AE 223 2| A1) Bl 2w 5 ARk
APAZ 4 gl Hek ohelo] Bad Ao Az,
e gt TR A9le] 7Bt 24 Bapt
7 EANE A 3kT, ZHEA} S| A gkt 1A
of x| sk, 273 Al 275 = AR 71E s le] 7}
&8 s AFS a=sfioF sh, Q) 2A=E 2]
AN, 58 5= F vefsto] A2 o= AR
Aesh= Ao] Sasith B HEY A=, Aeud] =221
H, 553 EFolu gt AF o2 FAH H¥s EF 5
= S3f[10] =3 W AAE A3tetar, 414, vlgd4ed <l
AE|E g 27| 25 292 03 HAM|A & ulalste][27] ¥
AL TR B o) 27sfof she B4, 24 o 5 %)
P )-8 et Q1418 9l 02 2o mjREE L o=
272 Bast g Ao AR,
S B 7R, 27 Pl HoEe] s 4o 3 249
A, A ALS] T w9} 7k s Qe w3k ol Kol m ol b
B2 By ok oA 2EAIEe) o4 o) =] frofat
2 U7 gpglh B5] 2 7oA Ao Felzk A e, o
Qo] B3 QB o] A1) A HE ol 2 Ao, 23}
2 E4[201& 1ejste] A GAts] T 227} 0]2] 9o
ve 1@ Aolehs 1 A7 7P T the Azjolgint. o
TR oF 89%71 20~30t & o] At S0 A A4,
PQ’—% 5ol o] A HALE] 2te] Aoyt dA <} &
AP ol st A o= FaskA BZsHA] ¢FaLl A
o AARIAL & 4 ok whabA ti RS 3 o)) A E
At 7| SRS e 2 A HAbe] Bl A=) o] F o=
ofe| TS %L—‘.‘ﬂ%?i 7} d e sh, ohofRt A A 3} oheF
o AR, A, HYAE 5 WAAE Ffisto] o] o =9

o°“

i

Of

Mo 2
o
oS

Nl
F%oi'o%'

}

¢

N
>L‘?~
r l

1o

rulm N

F[l‘ of |

go L
o ru

A RRTE ool Ao gt F: A7t e
ZHeoh T Ao A AR R A R A= I
O] WA AR &= gho] Wokd wl, sl Aol Aetet
o] Jhukn} 1 g A ol et 235 oI L wat W @it
ool E A2 ¥}, AR TFBARY] oA S W
| 9& W] ¢A skt R Qle My o] Sl E /e,
l 22 A7} 22| 3|4 0] o] F] of o] FE m| A= F
S U 4= U weba] 224 7 24 54
7] ${ste] THBAL LA FE B4 7HR] Bt A
g UeF Sw JHE A3t THEAR= o]2{gt
HE 3835}o 2P0 7Hx| T 58, JA 2 88| 1
sto] S Aesop & Aot EH A A= HUE
A 7NANQ1S] Sl gt A i 22 a9 S A-8-5ha A
At A A o et BEXA =S S5t [21] 24S W
ST QS A o] WO =8 Sh= HEgEo] o] E W
ol 7]o@ A o2 AyZHE

2 A= JAYo] 2 A 2|99 EA ol met 2| Ak
A A2 =T AR o] R o of| FEE WA A o2 71
sto] 242 29191 22 T 2= oF 24913 22191 7]
AL T A2 T 7R Y S B 2 8Eke] AR AE
o|Z o = oto] B S ‘%Mi‘é}“ o, o= ARFAH =
2] W AT Ao Ant o] 2] F-2 o] & o rmof th gt F oY
AP AFE3 20|17 %1401]*1 71997k ik

A 229} o] F| o mote] F oA tE AT
Shato] BhAst o L T3 SR AFSRS T1Eeh B s
ARE9] o2 o= dtof] A2 Al 22 AlFste et 7] o
EP. A7 L A9 W ZF ITARE AR Ftof
i%-l 5ol S Yeug AFE Hs YitslstA
FE AL 7hE A8, A FALE o o] A o) = 7k T

EJ O 2 ARG dFto]ofA ZF M5 7o) QA
FE8P7 o= Aol ik

]

A
}

|o

2
K

4 —lE
ol

Jlx«

4 12 oz

o dr

[o t:o J{l)(ln N

_rﬂ

0
3T

A iy

o

ok
i u

& ooX

mloLiz

Rl

tob mrs‘:

.m10‘

i ox T m o N o H

o 7| 2A42E A FSIA 5
Ao] o 88%olA] o] 448 744 1 91913 1 o] 12
Qe e Fol 14 wol Hushylrh. B3k 71
A3 ARATEE SR U9lT, DS
1= - g

9
3

87

B2 RATEL oo = ot S AlgA 7} gl 0m, A

Vol. 22 No. 3,2016 289



kP

IAEY olF] oo Rt PR QlS A AT} 223

Ao 2 BRIF . o] 23] Yol A Ao =8stal 3l= 4]

U A9 ZHA B 5] 24 3 & ghethal |7 S, o

g B9 2A00A QA He 224, A4 §9 5 HlE

(perceived cost)of| tj gt X|Zto] 55 0|2 9 =7} WolA|
A2 o)}

01“'4 A3E EW 2 ot 22 Al *.%551 fﬂ"jr'

3\3‘]1/ ZHEALS] oA 7] flte] k% Q1Y ek 5 3k
AFeg& MAsh] ffste] Be= 75.4—]‘ 78]—'?'-5‘}1’_ ]"19] L]
‘:]ra:%}o] -glo] Fast, & A ZFEALY] o] 2 A go] oF
88% 2 ¥7] ol @A Bt e dde BEedoE
2)517] 9J5te] AR E | AL AT EgF B art ik

A, A=Y 22 A I 22 5] o] 0]F] 9o
e rAER, 229 23, 7R, s 2 G743t
AR B4 A S aBsto] ARS8kl FA]
v 2| & 5} A ko] a1 Eojok i, FAZ] ¢lAlE| H ol Ea

SR A e 5 2] BAAAE 75‘1%3]'04 o] Z|of ;-
=47, A4 sg o gt A 2d v-85 AT = =S
st= Ak oigo] Z a3t}

A, A, 2 5 B 5=
grfjsto] AL Z]Zh_?]'% 3T AR}
of HAGof tiet =%

YA, 22 A G Eiﬁ"]'ﬂu] %Lo s= s
4] A} o7t gk T o] oA HA TRkAA QI A 72
TEY NEE olfislr] Hste] A HALS] B AL s =Y
T-E Adgtt

_|>i

(o]
rf
>

i
i}

& 554

REFERENCES

1. Korean Hospital Nurses Association. Hospital nurses staffing
state survey 2013 [Internet]. Seoul: Korean Hospital Nurses
Association; 2014. [cited 2015 October 30]. Available from:
http://khna.or.kr/bbs/bbs/board.php?bo_table=board1&wr
_id=7954&page=2

2. Kang KN. Factors influencing turnover intention of nurses in
small-medium sized hospitals. Journal of Korean Academy of
Nursing Administration. 2012;18(2):155-165.
http:// dx.doi.org/10.11111/jkana.2012.18.2.155

3. Jeong BJ, Kim HS, Hwang SK, Park JH, Song SK, Jeong MY, et
al. A study on the according to the nursing shortage of job satis-
faction and turnover intention of nurses. The Korean Journal
of Health Service Management. 2011;15(1):15-29.

4. Christmas K. How work environment impacts retention. Nurs-
ing Economics. 2008;26(5):316- 318.

290 journal of Korean Academy of Nursing Administration

AP
(=}

ol

5. Kim JK, Kim M], Kim SY, Yu M, Lee KA. Effects of general
hospital nurses' work environment on job embeddedness and
burnout. Journal of Korean Academy of Nursing Adminis-
tration. 2014;20(1):69-81.
http:// dx.doi.org/10.11111/jkana.2014.20.1.69

6. Aiken LH, Clarke SP, Sloane DM, Lake ET, Cheney T. Effect of
hospital care environment patient mortality and nurse out-
comes. Journal of Nursing Administration. 2008;38(5):223-229.
http://dx.doi.org/10.1097/01.NNA.0000312773.42352.d7

7. Lake ET. (2002). Development of the practice environment scale
of the nursing work index. Research in Nursing & Health.
2002;25:176-188. http:// dx.doi.org/10.1002/nur.10032

8. Kelly LA, McHugh MD, Aiken LH. Nurse Outcomes in Mag-
net? and Non-Magnet Hospitals. Journal of Nursing Admin-
istration. 2011;41(10):428-433.
http:// dx.doi.org/10.1097 /NNA.0b013e31822eddbc

9. Lake ET, Friese CR. Variations in nursing practice environ-
ments relation to staffing and hospital characteristics. Nursing
Research. 2006;55(1):1-9.

10. Kim EH, Lee EJ, Choi HJ. Mediation effect of organizational citi-
zenship behavior between job embeddedness and turnover in-
tention in hospital nurses. Journal of Korean Academy of Nurs-
ing Administration. 2012;18(4):394-401.
http://dx.doi.org/10.11111/jkana.2012.18.4.394

11. Lee JH, Shin KH, Baeck SG, Heo CG. The effectiveness of job
embeddedness in turnover studies. The Korean Journal of In-
dustrial and Organizational Psychology. 2014;27(4):743- 782.

12. Griffeth RW, Hom PW, Gaertner S. A Meta-analysis of ante-
cedents and correlates of employee turnover, update, moder-
ator tests, and research implications for the next millennium.
Journal of Management. 2000;26(3):463-488.
http://dx.doi.org/10.1177/014920630002600305

13. Mitchell TR, Holtom BC, Lee TW, Sablynski CJ, Erez M. Why peo-
ple stay: using job embeddeness to predict voluntary turnover.
Academy of Management Journal. 2001;4(6):1102-1121.
http://dx.doi.org/10.2307 /3069391

14. Kwon JO, Kim EY. Impact of unit-level nurse practice environ-
ment on nurse turnover intention in the small and medium
sized hospitals. Journal of Korean Academy of Nursing Ad-
ministration. 2012;18(4):414-423.
http://dx.doi.org/10.11111/jkana.2012.18.4.414

15. Korean Small & Medium Hospital Association & Korean Health
Industry Development Institute. A survey on the demand and
supply on nurse staffing and nurse staffing grades. Journal of
the Korean Hospital Association. 2008;37(2):65-73.

16. Moon SJ, Han SS. A predictive model on turnover intention of
nurses in Korea. Journal of Korean Academy of Nursing. 2011;
41(5):633-641. http:// dx.doi.org/10.4040/jkan.2011.41.5.633

17. Cho E, Choi M, Kim E, Yoo IY, Lee N. Construct validity and

reliability of the Korean version of the practice environment



scale of nursing work index for Korean nurses, Journal of
Korean Academy of Nursing. 2011;41(3):324-325.
http:// dx.doi.org/10.4040/jkan.2011.41.3.325

18. Tang WY. A study on the effects of job embeddedness on turn-
over intention and organizational citizenship behavior [master
thesis]. Daejeon: Chungnam National University; 2008.

19. Ko SH. Employment, work environment, & the policy implica-
tion of Jeju: focusing on report on the social survey in 2011 (JDI
Focus 145). Jeju: Jeju Development Institute; 2012.

20. Hwang K. Effect of social capital on Goendang culture (a tradi-
tional community culture on Jeju) and local development, Jour-
nal of the Korea Academia-Industrial Cooperation Society. 2015;
16(3):1764-1772.

21. Kim YS. Influence of job embeddedness on turnover intention
of nurses in small and medium sized general hospitals [master
thesis]. Muan: Mokpo National University; 2014.

22. Becker TE. Foci and bases of commitment: Are they distinctions
worth making? Academy of Management Journal. 1992;35:232-
244 http://dx.doi.org/10.2307/256481

23. Kim, JK. Relationships of emotional labor to job satisfaction
and intent to turnover among staff nurses at small & medium-
sized hospitals [master thesis]. Busan: Catholic University of
Pusan; 2012.

24. Kim JH, Park EO. The effect of job-stress and self-efficacy on
depression of clinical nurses. Korean Journal of Occupational
Health Nursing. 2012;21(2):134-144.

http:// dx.doi.org/0.5807/kjohn.2012.21.2.134

25. Ham EO. A study on the current status of nursing personnel in
Cheju Island. Journal of Korean Academy of Rural Health
Nursing. 2009;5(1):25-32.

26. Lee MH, Kim JK. A comparative study on nursing practice en-
vironment, professionalism, and job satisfaction according to
hospital size. Journal of Korean Academy of Nursing Admin-
istration. 2013;19(4):470-479.
http:// dx.doi.org/10.11111/jkana.2013.19.4.470

27. Holtom BC, O’ Neill BS. Job embeddedness: A theoretical
foundation for developing a comprehensive nurse retention
plan. Journal of Nursing Administration. 2004;34(5):216-227.
http:// dx.doi.org/10.1097/00005110-200405000-00005

28.Son SY, Choi JS. (2015). Effect of job embeddedness and job
satisfaction on turnover intention in nurses. Korean Journal of
Adult Nursing. 2015;27(2):180-187.
http:// dx.doi.org/10.7475/kjan.2015.27.2.180

29. Kim KY, Lee DM. The effect of reward system on embedded-
ness and turnover intention. Ordo Economics Journal. 2013;16
(4):177-195.

30. Gardner JK, Fogg L, Thomas-Hawkins C, Carolyn EL. The rela-
tionships between nurses' perception of the hemodialysis unit
work environment and nurse turnover, patient satisfaction, and
hospitalizations. Nephrology Nursing Journal. 2007;34(3):271-
281; quiz 282.

Vol. 22 No. 3,2016 291



