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Effects of Workplace Spirituality and Organizational Citizenship
Behavior on Nursing Performance

Noh, Gyeong Min'- Yoo, Myung Sook®

'Daegu Catholic University Medical Center
*College of Nursing, Catholic University of Daegu

Purpose: The purpose of this study was to examine the effects of workplace spirituality and organizational citizenship
behavior on nurses’ performance of nursing. Methods: This study was done over a 6 month period, with 395 nurses
participants from 5 different general hospitals with 400 beds in 4 regions of Korea. Data were gathered using self-re-
ported questionnaires from July 23 to August 21, 2015. Data were analyzed using descriptive statistics, independent
t-test, one way ANOVA, Pearson correlation coefficients, and multiple regression analyses with IBM SPSS 21.0
program. Results: Nursing performance showed positive correlations with workplace spirituality and organizational
citizenship behavior. The significant predictors of the nursing performance by nurses were a master's degree or high-
er (8=.26), civic virtue (8=.19), courtesy (3=.12), 40 years of age or older (3=.09), a sense of empathy (3=.07), and
a bachelor's degree in nursing (3=.06). These variables explained 39.2% of the variance in nursing performance by
nurses. Conclusion: Based on the outcomes of this study, there is a need to develop intervention programs that can
inspire nurse to show spontaneous organizational citizenship behavior, and enhance their workplace spirituality.
Related variables including academic credentials should also be taken into account.
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Table 1. Differences of Nursing Performance according to General Characteristics of Subjects (N=395)
Characteristics Categories n (%) M=SD tor F (p) Scheffé
Gender Male 4 (1.0) 3.26+0.49 0.93
Female 391 (99.0) 3.10£0.34 (.349)
Age (year) 21~29* 196 (49.6) 2.98+0.26 48.14 a<b<c
30~39° 108 (27.4) 3.10£0.31 (<.001)
>40° 91 (23.0) 3.36£0.37
Marital status Unmarried 240 (60.8) 3.02+0.28 -5.75
Married 155 (39.2) 3.2310.38 (<.001)
Religion Protestant’ 46 (11.6) 3.13+0.33 3.48 b>d
Catholic” 113 (28.6) 3.17£0.35 (.016)
Buddhism® 95 (24.1) 3.10+0.37
None* 141 (35.7) 3.0410.29
Educational level College” 109 (27.6) 2.951+0.24 38.99 a,b,c<d
University” 189 (47.8) 3.07+0.30 (<.001)
RN-BSN* 24 (6.1) 3.04+0.30
> Master® 73 (18.5) 3.4310.36
Working type Shift 292 (73.9) 3.04£0.30 -5.48
Fixed 103 (26.1) 3.27+0.39 (<.001)
Position Staff nurse® 304 (77.0) 3.01+0.27 63.69 a<b<c
Charge nurse” 48 (12.2) 3.32£0.37 (<.001)
Head nurse® 43 (10.8) 3.49£0.36
Working department General ward 211 (53.4) 3.08+0.34 0.71
Special ward* 138 (34.9) 3.11+0.33 (.492)
OPD or others " 46 (11.7) 3.14%0.35
Career (year) 1~<2 77 (19.5) 2.95+0.31 21.80 a, b<c<d<e
3~<5° 96 (24.3) 2.99+0.25 (<.001)
6~<9" 66 (16.7) 3.07+0.21
10~<19" 91 (23.0) 3.19£0.36
>20° 65 (16.5) 3.36+0.38
Type of hospital General hospital 177 (44.8) 3.12+0.37 117
Tertiary hospital 218 (55.2) 3.08+0.31 (-240)
Turnover intention Yes 144 (36.5) 3.01£0.31 -4.27
No 251 (63.5) 3.15+0.34 (<.001)

*Operation room, intensive care unit, emergency room, delivery room, nursery room, artificial kidney room, central supply room; TOPD=Out
patient department; RN-BSN=Registered nurse-bachelor of science in nursing.
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Table 2. The Degrees of Workplace Spirituality, Organizational Citizenship Behavior, and Nursing Performance of Subjects

(N=395)

Variables M=SD Minimum value Maximum value Possible range
Workplace spirituality 4.67£0.85 1.84 7.00 1.84~7.00

A sense of inner life 4224118 1.00 7.00 1.00~7.00

A sense of calling 4.54%+1.10 1.00 7.00 1.00~7.00

A sense of empathy 4.9410.84 2.00 7.00 2.00~7.00

A sense of community 5.12+0.97 1.00 7.00 1.00~7.00

A sense of transcendence 4.51+1.17 1.00 7.00 1.00~7.00
Organizational citizenship behavior 3.41+0.48 1.93 5.00 1.93~5.00

Conscientiousness 3.3510.63 1.00 5.00 1.00~5.00

Sportsmanship 2.98+0.71 1.00 5.00 1.00~5.00

Civic virtue 3.21£0.69 1.00 5.00 1.00~5.00

Courtesy 3.77%0.53 233 5.00 2.33~5.00

Altruism 3.7610.54 2.00 5.00 2.00~5.00
Nursing performance 3.10£0.34 212 4.00 2.12~4.00

Competency 3.12+0.35 2.14 4.00 2.14~4.00

Attitude 3.10+0.43 2.00 4.00 2.00~4.00

Willingness to improve 3.08+0.43 1.67 4.00 1.67~4.00

Application of nursing process 3.11+0.40 2.00 4.00 2.00~4.00
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Table 3. Correlations among Workplace Spirituality, Organizational Citizenship Behavior, and Nursing Performance of Subjects

(N=395)
X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11

Variables

T r r r r r r r r r r
X1 1
X2 29*% 1
X3 39*% .60* 1
X4 A7* A7* .66* 1
X5 Al 37% .63*% .63* 1
X6 A1* 45*% .68* .58*% .60* 1
X7 39*% .38*% 45% A44* 20% 42% 1
X8 32% .39* 51* 40*% .28* A48* 51* 1
X9 51* A42% 57*% 52* A46* .58*% 49*% 59*% 1
X10 45*% .34* A46% .54* A49*% 45% A44% .36% .54* 1
X11 40* 32% A7 .61% 53* 49% A48*% .38*% 45% .66* 1

*p <.001; X1=Nursing performance; X2=A sense of inner life; X3=A sense of calling; X4 =A sense of empathy; X5=A sense of community; X6=A
sense of transcendence; X7=Conscientiousness; X8=Sportsmanship; X9=Civic virtue; X10=Courtesy; X11=Altruism.

Table 4. Influencing Factors on Nursing Performance of Subjects (N=395)
Predictors B SE B t p
Educational level* d3 23 .04 .26 3.62 <.001
Civic virtue .09 .02 19 5.09 <.001
Courtesy .08 .03 12 2.50 013
Age (year)lr d2 .07 .03 .09 1.98 .048
A sense of empathy .07 .02 19 3.62 <.001
Educational level* d1 .06 .03 .09 2.08 .037

Adj. R>=392, F=43.38, p < .001

*Dummy variables (College=0, University=d1, RN-BSN=d2, >Master=d3); TDummy variable (21~29=0, 30~39=d1, >40=d2).
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