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Development of Agenda Priority
for Nursing Service Research and Development

Oh, Eui Geum' - Jang, Yeon Su' - Gong, Sae Lom” - Lee, Yoon Ju®

1College of Nursing - Nursing Policy Research Institute, Yonsei University
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Purpose: The purpose of this study was to suggest agenda priorities for nursing service R&D (Research and
Development) related policies development. Methods: Two steps in developing the agendas and priorities were per-
formed in this descriptive study. First, nursing service R&D agendas were extracted through needs assessment of
nursing researchers and practitioners. Then, the priority of agendas was set by Analytic Hierarchy Process by ten
experts who were representatives of nursing and other healthcare professionals. Results: Six core areas and forty-six
nursing service R&D agendas were developed. The priority of agendas was different according to the evaluation
criteria depending on weight value of nursing services. Conclusion: In order to select and promote nursing service
R&D projects within national healthcare policy, nursing service R&D policy should be proposed with consideration
to the importance of the criteria in reflecting characteristics of nursing care. By strengthening R&D capabilities for
quality improvement and sensitive awareness of national directions for healthcare R&D policies, nursing service R&D

can be appropriately promoted.
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Table 1. General Characteristics of Participants on Needs Assessment for Nursing Service R&D (N=97)
Variables Content n (%) M=£SD
Specialty Educator or researcher 6(6.2)

Clinical practitioner 91 (93.8)
Age (year) 409+
Career* 15.7£8.5
Gender Female 97 (100.0)
Education Bachelor's degree 90.3)
Master's course 21 (21.6)
Master 30 (30.9)
Doctor's course 17 (17.5)
Doctor 17 (17.5)
Non response and et cetera 3(3.1)
Workplace Educator and researcher ~ University 6(6.2)
Clinician  Hospital Outpatient department 10 (10.3)
General ward 17 (17.5)
Special departments (ICU, ER, OR) 16 (16.5)
Hospice or home nursing 10 (10.3)
Administration and executive division 10 (10.3)
Community Government organization or public health center 3(3.1)
School 33.1)
Non response and et cetera 22 (22.7)
Current Educator and researcher  Professor 3(3.1)
position (n=0) Associate professor or 2(2.1)
assistant professor 1(1.0)
Research professor
Clinician (n=91) Position of team manager or above 20 (20.6)
Department manager 27 (27.8)
Charge nurse 6(6.2)
Staff nurse 22(22.7)
Professional nurse 10 (10.3)
et cetera 6(6.2)
Have heard of nursing service R&D Yes (aware) ' 25 (25.8) 21£12
No 70 (72.2)
Non response 2(2.1)
Have participating in nursing service R&D  Yes (number of times participating) 5(5.2) 28%21
No 89 (91.8)
Non response 3.1
Reason for not participating in nursing Did not know about the information procedures 55 (61.8)
service R&D (n=89) of nursing service R&D task.
Did not know about the possibility of R&D in the 12 (13.5)
field of nursing service,
Did know about it, but could not participate due 5 (5.0)
to excessive work.
Did not have interest in R&D. 9 (10.1)
Non response and et cetera 8(9.0)

*In the case of educator, calculation is done by clinical nursing practice career+career of education; "The degree of how much one knows
about nursing service R&D is asked based on the 0~5 point measure, where 0 means 'completely knows nothing' and 5 means 'knows very well

about it'; ICU=Intensive care Unit; ER=Emergency room; OR=Operation room; R&D=Research and development.
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Table 2. Agendas for Nursing Service R&D

NO Agendas Area
1 Establishment of eco environment for nursing service Development of
2 Complementary Integrative nursing service model new nursing
3 Voucher system for cancer patients' healthcare service models
4 Nursing service model for foreign patients
5 Management of genetic counseling
6  Development of grading system for emergency nursing care
7  Development of infection management system of primary care setting
8  Nursing service model to overcome the low fertility
9  Establish and management of community nursing service center
10 Home-based care after discharge
11 Korean nursing service model for export
12 Development device and equipment for nursing
13 Modeling for national/governmental smart care center Development of
14  Development of real-time translator for foreign patient nursing
15  Rental service for medical and nursing devices informatics
16  Improvement of medical/nursing information protection system and devices
17  Development of low cost simulator for clinical training
18  Development of smart application to enhance self-care
19  Development of support system for nurses to improve their productivity Training of
20 Training program of nursing workforce for digital hospital nursing work
21 Training program of nursing workforce for internationalized hospital force
22 Modeling of propriety nursing workforce for excellent nursing service
23 Development of management program applying new business paradigm
24 Modeling of stable nursing workforce
25 Training program for clinical research nurses
26 Model for utilization of advanced practice nurses
27  Management of effectiveness in home care service Economic value
28 Modeling of nursing costs system and propriety analysis of
29  Economic analysis of nursing service nursing
30  Analysis of cost-effectiveness of non-reimbursable medical service services
31  Development of safe nursing service model for the homeless Nursing services
32 Development of safe nursing service model for infant-toddler care center for public/
33  Gate-Keeper program for suicide prevention safety
34 Program for strengthen competencies for the people to prepare disaster
35  Program to enhancing adolescent's healthcare ability
36 Development of safe nursing service for dementia patient in hospital
37  Standardization of school health nursing service
38  Development of Korean disaster nursing service model
39  Development of family nursing service model Quality
40  Development of evaluation model for nursing service outcome improvement
41  Evidence/ knowledge based nursing service model of nursing
42 Standardization of nursing service in facilities for elders services
43 Development of hospital-community connection model for efficiency/consistency of patient management
44 Development of risk management process
45  System for improving communication between healthcare personnel
46 System improvement for waiting time in hospital
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Figure 1. Weights of evaluation criteria for nursing service R&D.
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Table 3. Priority of Nursing Service R&D Agendas by Different Criteria

Rank 8 criteria absolute M 8 criteria weight M 3 criteria weight M
1 Model for utilization of 7.17 Model for utilization of 7.23  Gate-Keeper program for suicide 6.90
advanced practice nurse advanced practice nurses prevention
2 Home-based care after 7.09 Home-based care after 7.20 Program for strengthen 6.82
discharge discharge competencies for the people to
prepare disaster
3 Establish and management of  7.06 Establish and management of 7.12  Development of Korean disaster 6.82

community nursing service

community nursing service

nursing service model

center center
4 Standardization of nursing 7.02  Standardization of nursing 7.11 Establish and management of 6.81
service in facilities for elders service in facilities for elders community nursing service
center
5 Development of evaluation 6.92 Development of evaluation 6.95 Model for utilization of advanced 6.81
model for nursing service model for nursing service practice nurses
outcome outcome
6  Development of safe nursing  6.86 Development of safe nursing 6.94 Development of smart 6.79
service model for service for dementia patients application to enhance self-
infant-toddler care center in hospital care
7  Development of smart 6.82 Development of safe nursing 6.90 Development of hospital 6.77
application to enhance self- service model for -community connection model
care infant-toddler care center for efficiency/ consistency of
patient management
8  Development of safe nursing  6.78 Development of smart 6.86 Development of safe nursing 6.77

service for dementia patients
in hospital care

9  Evidence/ knowledge based  6.78
nursing service model

10 Gate-Keeper program for 6.75
suicide prevention

application to enhance self-
Evidence/ knowledge based 6.82
nursing service model

Gate-Keeper program for 6.82
suicide prevention

service model for infant-toddler
care center

Home-based care after discharge 6.71

Standardization of nursing 6.63
service in facilities for elders
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