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Comparing Satisfaction with Nursing Care and Factors Relevant to
Hospital Revisit Intent among Hospitalized Patients in Comprehensive
Nursing Care Units and General Care Units

Shin, Sa-Rang' - Park, Kyung-Yeon®

'Good Samsun Hospital
zDepartment of Nursing, Silla University

Purpose: The purpose of this study was to compare hospitalized patients in comprehensive nursing care units and
general care units as to satisfaction with nursing care and factors influencing their intent to revisit the hospital.
Methods: A cross-sectional study was conducted with 178 patients who had been hospitalized in a comprehensive
nursing care unit and a general care unit in one hospital. Participants completed self-report questionnaires. Data
were analyzed using SPSS 21.0. Results: There was a significant difference between the comprehensive nursing
care unit and general care unit for intent to revisit the hospital (p=.036). Factors influencing intent to revisit the hospital
for patients in the comprehensive nursing care unit were ‘satisfaction with nursing care’ (p<.001) and ‘use of addi-
tional costs for comprehensive nursing care’ (p=.041). The factor influencing intent to revisit hospital for patients
in the general care unit was ‘satisfaction with nursing care’ (p<.001). Conclusion: Findings indicate that compre-
hensive nursing care service in which all care is provided by nursing staff only, without family or private caregivers,
increases intent to revisit the hospital. These results can be used as the foundation of reviewing the operation and
expansion of comprehensive nursing care service.
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Table 1. Homogeneity of Participants' Characteristics for Hospitalized Patients in a Comprehensive Nursing Care Unit and

a General Nursing Care Unit (N=178)
CNC (n=90) GNC (n=88) 2
Characteristics Categories X p
n (%) or M*=SD n (%) or M£=SD
Gender Male 53 (58.9) 51 (58.0) 0.02 899
Female 37 (41.1) 37 (42.0)
Age (year) 19~40 19 (21.1) 11 (12.5) 241 .300
41~64 58 (64.4) 64 (72.2)
>05 13 (14.4) 13 (14.7)
49.62+13.20 51.22+12 .22
Marital status Married 70 (77.8) 67 (76.1) 0.07 795
Single 20 (22.2) 21 (23.9)
Education < Elementary school 10 (11.2) 12 (13.7) 391 271
Middle school 10 (11.1) 16 (18.2)
High school 45 (50.0) 32 (36.4)
> College 25 (27.8) 28 (31.8)
Monthly income <100 18 (20.0) 18 (20.5) 0.95 918
(10,000 won) 101~200 29 (32.2) 28 (31.8)
201~300 22 (22.4) 25 (28.4)
301~400 14 (15.6) 10 (11.4)
>401 6(6.7) 7 (8.0)
No response 11D
Recipient of support for Yes 11 (12.2) 19 (21.6) 2.79 .095
basic living expenses No 79 (87.8) 69 (78.4)
Travel time from home to <30 34 (37.8) 27 (30.7) 2.04 361
hospital (minutes) 30~59 39 (43.3) 48 (54.5)
>60 16 (17.8) 13 (14.8)
No response 1(1.1)
Type of health insurance Work insurance 50 (55.6) 37 (42.0) 4.07 130
Regional insurance 28 (31.1) 31 (35.2)
Medical aid 12 (13.3) 20 (22.7)
Person responsible for Oneself 45 (50.0) 49 (55.7) 1.44 696
paying hospital charges Spouse 25(27.8) 19 (21.6)
Parents 7(7.8) 5(.7)
Others 13 (14.4) 15 (17.0)
Recognition of Yes 47 (52.2) 54 (61.4) 1.32 250
comprehensive nursing care No 42 (46.7) 34 (38.0)
No response 1(1.1)
Use of additional costs for Do not use 29 (32.2) 37 (42.0) 1.71 425
comprehensive nursing care Does not matter 24 (26.7) 21 (23.9)
Use 36 (40.0) 30 (34.1)
No response 1(1.1)
Provision of comprehensive Agree 74 (82.2) 82 (93.2) 4.26 .039
nursing care Oppose 15 (16.7) 6(6.8)
No response 1(1.1)
Daily fee for comprehensive < 10,000 33 (360.7) 41 (46.0) 259 275
nursing care (won) 10,000~19,999 44 (48.9) 33 (37.5)
> 20,000 12 (13.3) 14 (15.9)
No response 1(1.1)

CNC=Comprehensive nursing care; GNC=General nursing care,
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Table 2. Comparison of Satisfaction with Nursing Care and Intent to Revisit Hospital for Patients Hospitalized in Comprehensive

Nursing Care Unit and General Nursing Care Unit (N=178)
CNC GNC
Variables t p
M=£SD M=£SD
Satisfaction with nursing care 4.13+0.48 4.05+0.49 1.18 242
Intent to revisit hospital 430£0.67 4.08+0.73 211 .036

CNC=Comprehensive nursing care; GNC=General nursing care.
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Table 3. Differences in Satisfaction with Nursing Care and Intent to Revisit Hospital by Participant Characteristics for Hospitalized

Patients in a Comprehensive Nursing Care Unit and General Nursing Care Unit (N=178)
Satisfaction with nursing care Hospital revisit intent
Characteristics Categories CNC GNC CNC GNC
torF (p) tor F (p) tor F (p) torF (p)
+ + + +
MESD Scheffé M=SD Scheffé M=SD Scheffé M=SD Scheffé
Gender Male 4171044 -086 392+051 301  435+056 -084 391+078 2063
Female 4.08+£0.54 (390) 4.23t042 (003) 4.23+t080 (400) 4.31+058 (010)
Age (year) 19~40 4271030 3.02 4.09+048 0.14 439+054 1.62 436071 096
41~064 4151048 (054 4.03£052 (869) 434£058 (203) 4.04+0.75 (.387)
>05 3.86%0.62 4.10%0.39 4,00%1.06 4.04%0.59
Marital status Married 4131051 015 404+t049 031 4324071 -057 4.06+076 046
Single 4151039 (883) 4.08£051 (755) 4.23£050 (571) 4.14+0.62 (.650)
Education < Elementary school” 4.09£0.77  0.65 388+040 4.36 415+129 1.83 371+078 240
Middle school” 4191045 (587) 3.82+0.60 (007) 4.65+047 (148) 3.88+085 (.073)
Highc school® 4,08+0.48 402+048 b<d 4.19£0.14 4.14%0.60
> College” 4.24+036 4,29+0.40 4.42+0.59 4.29+0.71
Monthly income <100 4214034 067 4014044 078 4534050 119 4174066 136
(10,000 won) 101~200 413050 (613)  4.01£0.65 (545) 4.28+0.58 (323) 3.84%£093 (.250)
201~300 4041045 3.99%0.38 4201050 4124053
301~400 4244046 4.21%0.44 4324067 430%0.67
>401 4.28%0.64 4274026 458+0.66 4365048
Recipient of support  Yes 400061 098 404040 011 423+119 023 412+0.73 -0.53
for basic living No 4152046 (330) 4.05£0.52 (917) 431+057 (825 4.06=0.73 (598)
expenses
Travel time from <30 4231051 0.89 396+047 473 444+060 098 398+t0.75 0.98
home to hospital ~ 30~59" 4114037 (415) 4.18%£049 (011) 426£054 (380) 4.18+0.71 (.380)
(minutes) >60° 4,09%0.53 376041 b>c  431%057 3.92%+0.73
Type of health Work insurance 4124+046 035 406047 005 424+074 059  4.12+062 042
insurance Regional insurance 419+054 (703)  4.02£0.56 (947) 4.34+058 (559) 3.98%£0.86 (.659)
Medical aid 4.06+0.44 4.06+0.45 4461054 4.15+0.71
Person responsible  Oneself 4121049 220 395+052 1.62 421073 175 3921078 230
for paying Spouse 4281036 (094) 4161038 (191) 454+048 (164) 4.26+0.48 (.083)
hospital charges Parents 4.21%0.38 4.26+043 4.38%+0.63 4.00+0.71
The others 3.87%0.63 4.17%0.50 4.12+0.68 4.40%0.71
Recognition of Yes 4214042 -119 4207041 -373 439+057 -099 42810060 -3.42
comprehensive No 409+t049 (230) 3.82+053 (<.001) 427+057 (323) 3.76+081 (.001)
nursing care
Use of additional Do not use® 4041039 373 3.85£049 576 417057 726 384076 425
costs for Does not matter” 4051045 (.028) 4.18£044 (005 415050 (001) 4.14=064 (017)
comprehensive Uses" 4311047 a,b<c 420+t046 a<b,c 4.60%+052 a,b<c 433+067 a<c
nursing care
Provision of Agree 4181044 155 408045 1.30 439+0.56 1.80 410+0.70 1.15
comprehensive Oppose 399+053 (125 3.64F£0.82 (249 4.10%£057 (076) 3.75£1.08 (252)
nursing care
Daily fee for < 10,000 4122045 094 389+0.50 4.78 430%+0.61 0.10 385+t0.74 398
comprehensive 10,000~19,999" 4131045 (394) 4221041 (011) 4352052 (905 4.29%+0.56 (.022)
nursing care (won) > 20.000° 4.32%0.52 412+051 a<b  438%+0.64 425087 a<b

CNC=Comprehensive nursing care; GNC=General nursing care,
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Table 4. Correlations among Intent to Revisit Hospital,
Comprehensive Nursing Care and Nursing Care Satisfaction

Intent to revisit hospital

Variables CNC (n=90) GNC (n=88)
r (p) r(p)
Satisfaction with 73 75
nursing care (<.001) (<.001)

CNC=Comprehensive nursing care; GNC=General nursing care.

Table 5. Factors Influencing Intent to Revisit Hospital in Hospitalized Patients

Variables  Categories B Sig B t P Adj, R? F (p)

CNC (Constant) 0.86 0.40 2.16 034 494 4393 (<.001)
Nursing service satisfaction 0.81 0.10 0.65 8.30 <.001
Use of additional costs for CNC 0.11 0.05 0.16 2.07 041

GNC (Constant) -0.41 0.43 -0.97 336 563 11288 (<.001)
Nursing service satisfaction 1.11 0.10 0.75 10.63 <.001

CNC=Comprehensive nursing care; GNC=General nursing care.
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