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Structural Relationships among Job Embeddedness, Emotional
Intelligence, Social Support and Turnover Intention of Nurses

Lee, So-Jung - Woo, Hye-Jong

Chung-Ang University Hospital

Purpose: This study was done to elicit basic data for effective human resource management by identifying the relation-
ships among job embeddedness, emotional intelligence, social support, and the turnover intention of Nurses.
Methods: Research design was to build a hypothetical causal model between variables and to verify its fitness. The
sample for this study was 283 nurses with careers of more than 6 months in one hospital of more than 800 beds located
in Seoul. They agreed in writing and this study was approved by the Institutional Review Board. Data were analyzed
using SPSS 18.0 and AMOS 18.0 program. Resullts: Differences in general characteristics for the variables were sig-
nificant for age, marital status, education, work experience, job title, income, and department. Job embeddedness,
emotional intelligence and social support were significantly correlated to turnover intention. Job embeddedness to
emotional intelligence and social support showed positive effects and a negative effect to turnover intention. Emotional
intelligence to turnover intention showed a positive effect, but social support was not significant. Conclusion:
Organizations should provide ways to minimize voluntary turnover of a competent workforce and demonstrate their
competency. Also it should develop training and management programs to effectively utilize emotional intelligence.
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Table 1. Job Embeddedness, Emotional Intelligence, Social Support and Turnover Intention by General Characteristics (N=283)

Job Emotional Social Turnover
Characteristics  Categories n (%) embeddedness intelligence support intention
M=SD torF (p) M=SD torF (p) M=SD torF (p) M=SD tor F (p)
Gender Male 4(1.4) 356065 198 3624075 0.22 5.18%+1.06 0.03 2.12£0.85 3.09
Female 279 (98.6) 3.22+0.46 (.160) 3.52+0.43 (.637) 511+£0.83  (.861) 2.89+0.87 (.080)
Age (year) <25 32(113) 3221045 6.69 3.43+041 6.44 5214081 572 271071 1047
25~29" 143 (50.5) 3.13%£0.46 (<.001) 3.47£043 (<.001) 497%£0.77 (<.001) 3.11%£0.76 (<.001)
30~34° 59 (20.8) 3.26£0.44 a,b,c<e 347+045 a,b,c<e 508%x0.88a.b.c.d<e 286*t092 a,b,c,d>e
35~39¢ 30 (10.0) 3.35+0.43 3.69+0.38 5.20%0.88 2.06%0.96
>40° 19(6.7) 3.67£0.44 3.92+0.25 5.89+0.62 1.89+0.82
Marital Unmarried 198 (70.0) 3.15+0.45 17.78 3.48+0.44 549 501£082 951 3.02+082 18.07
state Married 85(30.0) 3.48+£0.45 (<.001) 3.61£041 (020) 534*0.80 (.002) 2551091 (<.001)
Educational College® 104 (36.7) 3.10£0.48 11.76 342+042 9.06 499+078  4.79 3.00+0.78 5.71
level University” 131 (46.3) 321039 (<.001) 349+044 (<.001) 5.06£0.85 (.003) 296+0.83  (.001)
Graduate school® 48 (17.0) 3.55£0.47 a,b<c 3.79+032 a,b<c 551%£076 a,b<c 242+102 c<ab
Work <1 4(1.4) 3.62+047 677 3.62+043 4.65 5.62+0.14 3.06 2.21£0.75 8.95
duration 1~2" 48 (17.0) 3.16£045 (<.001) 3.45+045 (.001) 5.04+093  (.017) 2.82+0.70 (<.001)
(year) 3~4° 48 (17.0) 3.11£041 a>b,c,d 3.42%044 e>b,c,d 4.95%0.67 a>c 3.05£0.70 ¢, d>a
5~ 116 (41.0) 3.16+0.46 3.47+0.43 503084 3.13£0.85
>10° 67 (23.7) 3.46%0.44 3.71%£0.36 5.38+0.84 2.43+0.95
Work status Ordinary nurse” 222 (78.4) 3.17+046 8.7 3471044 572 5.01+087  6.23 2.99+0.79 8.70
Senior nurse” 33 (11.7) 3.28+045 (<.001) 3.55+040 (001) 533%£081 (<.001) 280+097 (<.001)
Charge nurse* 19(6.7) 3.63£028 c,d>a 385+033 c>a 563+t0.62 ¢, d>a 221+085 a,b>c,d
Head nurse’ 9(3.2) 3.63%0.54 3.77+0.31 5.72%0.93 2.00£1.27
Salary <200" 6(2.1) 354040 443 3831049 4.32 6.00+0.74 5.28 2.66+0.98 2.32
(10,000 200~250" 50 (17.7) 3.19£0.48 (.001) 343+0.44 (.001) 494+086 (<.001) 297%0.81 (.043)
won) 250~300° 162 (57.2) 3.16+0.45 b,c<f 348%+044 b<f 5.05+£0.79 b,c,d,e> 296+084 b,c,e>f
300~350" 38(13.4) 3.3410.37 3.55+0.39 5.10+0.67 a, f 2.73£0.83
350~400° 14 (49) 3.30£0.53 3.75%0.29 5.28%+0.96 2.85+10.98
>400' 13 (4.6) 3.6910.45 3.90+0.31 5.98+0.83 2,19£1.20
Work Internal medicine” 76 (26.9) 3.19+£047 1.29 350*+042 081 5.12+0.93 0.65 3.03£0.85 3.14
department  Surgery” 76 (26.9) 3181047 (275  3.49%045 (486) 515+0.74 (583) 3.00+0.87  (.026)
Special® 55 (19.4) 3.25%+0.45 3.491+0.44 497081 286+0.84 a,b>d
Others® 76 (26.9) 3.31+0.47 3.58+0.44 5.1610.82 2,6410.89
36 Journal of Korean Academy of Nursing Administration
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u|vh(3.05%4), 5~10d v]9H(3.13%) 153 23k fol & 1
ACHF=8.95, p<.001). A= 3} AL 15
o] AUZts ke TESAL 2F-ol HIS) W9k ™ (F=8.70, p<
001), 942 4009k o]4Fo] 200~300%H, 350~400%+H
gl vj3l Rkth(F=2.32 p<.043). ZFFEA= Ul - 97
Al WFol ZTeRFA Rt o3t EA| UEPThE=3.14 p<
02).

4. X7 HiERY, ZEXIS, AM=IH XX & O|EQE 7t

e
=

divdAke B 25 wiel A, 23RS, ARSA A
Aol x 7ko] AABAE Table 29} 2t} WFE 71
Ae QAE AlLfsta 25 fofsiAl deldtt £, o]
= A5, 2945, AFElA A A9 B frofgl
HHAE et o]H oo} 7t vigEte] i
el A (r=-.562, p<.001), AR S(r=-.293, p<.001),
A}3] A AR (r=-.387, p<.001) & LyE}SIT

o

r-l

N
o
o M1 e

X

oo
e

N

5. 74X 2Eo HE

1) 8AEA 2 BYE AF
TEEY FYE Qs
18.0 ZR 7L o]-g-sto] BAZ g lAS HAlegic). &
AN AH Y ELS HAshelH TR HEES T
g A& ol gRlo = Folar, AN A e SRS
Y8l B A 0 2 AL AR E24 (principal component
analysis)< AAIBFAAL, Q213]d W o 2= QQIE 7he] 4
IEPAS FrAsHH 3]-shks A28 A (varimax rotation)
WAL ARSI, 2 A3 AT v e g ollA AIZE 223
o] Aot Fm o] AR WHARE Ze BRI e,
LA AFe] GHA| veh Y &fm7E QA 7 Al 52 A
QAZITE BE FEEL 0.4 o] QR¥AES e,
o 8RlSlle 2ol ek S0 AIRE 7HAAL A e

& Aoz e,

2) 28 FgPx AA
1) 238 A= 344
M Byl Akd BEAGFE x°=94.734 (df=50), x°

/df=1.895, GFI= 945, AGFI= 914, NFI= 902, TLI= 934,
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US AL AT HHEl S, ZA-HXIS, ALeH X|X|, 02| 7to] 5

CFI= 950, RMR= 028, RMSEA= 0562 & Yeh} 233t A
o° 2 Yehgt}.

(2 B= 23 A4

ARAG A8 A7 gL 23R 5o 3HHA 9
L WA 3L, B=EE A w2 ALS]F AR\ 9 ko] ek
S vjFoh FAR g AR, 2Rl thEk 25 v
o] gFEe 752 JEhgen, BARHCR p<.001 5
oAl 2Ju|7t gl Zle g Vel ARslA Ao disiAlE
752 Ueldow, A AR g p<.001 A 2Jn]
7} gl Ao Yttt

A vl o] R mol 5ol JIS wizew, A
22 -1 122 YERAL, BAIHOE p< 0015<ElA fol3t
e}, AT ol Alwo) ko] Jeke velon 44,
p=.0002= frofgt Zbol7} gl ot ALS| A A o] F|e]
Zoll fo]gk daFol glATh(Figure 1).

3) 239 F THEH
TRy Adayn ey & a9s B3 A9
o33} 2t (Table 3).
217 e A o] F e xof FH o7 -1.12 (p<.001)9]
S Fo L AHEL sonE EAH R folate] 7k 1
s

[e}
< ARG, = AR uEi e ATl 75 (p<

001)9] o3-S AHH R F= Ao ey, AugL
SO%NE 7Hd 28 AAEeH, A5 AR = A 75
(p<.001)9] s AHA o= F, 56%2] Aes e}
o] 7 3 AAEHAT FAATE olFolrel| 44
(p=.0060)2] A&I= Jepliglovt THAAS ] 2555
o] 2|7} FolA= AL & veh 7HE 4= A A=A §igh
o}, ALSA A A= o] e o] u| A= E377} 10 (p=.463) 2
2 B3ARE FoJstA] ghol 7Ma 55 AR = A] ekghket.

25wl e g2 o] F o= 2he] A oA A TS wiivet
AL u] &7 -79 (p<.001), AHEH} -1.12 (p<.001),
A& 33 (p=.020002 SAF g Foste] 7Md 6
AR =] o, 257w A o] F o] 7he] FA| oA ALS]A
AR w7t 9S W FE A -1.05 (p<.001) ok, A
= 075 (p=383)2 TAIAE {FofstA] o} 7Hd 72
AR =] A] ekgket.

= 9

Self-emotion
appraisal

Others' emotion
appraisal

Use of
emotion

Regulation
of emotion

Link of
organization

Link of
teams

0.61(,000}

Turnover

( Social su pport
os:x(.y/

intention

=1.12(.000)

0.10(.463)

0.79(,000) 0.49(.000)

Supervisory
support

Coworker
support

Family
support

Figure 1. Path diagram of the modified model.
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Table 3. Standardized Direct Effect, Indirect Effect and Total Effect in Modified Path Model

Direct Indirect Total SMC

Exogenous variable Endogenous variable .

effect (p) effect (p) effect (p) (%0)
Job embeddedness Emotional intelligence 0.75 (<.001) 0.75 (<.001) .56
Job embeddedness Social support 0.75 (<.001) 0.75 (<.001) 560
Job embeddedness Turnover intention -1.12 (<.001) 0.33 (.020) -0.79 (<.001) .59
Emotional intelligence 0.44 (.006) 0.44 (.006)
Job embeddedness Turnover intention -1.12 (<.001) 0.07 (.383) -1.05 (<.001)
Social support 0.10 (.463) 0.10 (.463)

SMC=Squared multiple correlations.

Kim[15]9] @AFol4] A= o] Hels} A} gl Aoz
Uehd et 55}e, Kim(2sle] AolAE 2 wjelA
F ATt Aol £L5F o Ho = solAn], A
folulg Jgre mAA) ok Ao} AR Aoz et
o ek Al BIEAREE T @ Aol A
7} olZl ool 9] 9jg-e e Kang3} Kangl1919] 2}
She A5 ke Al HUBAREE L HEL 98
95 BESUA 25 2am AN DAL HesEs
elsto] A A W, W e kol ¢
7 Gshe B2, YT Bk 9 5
Gl S ol 1o] 419 A7 T 1S Lickd 2o
o Abs g}

25 el Fol A G 314o] o] Moo} e gl
ABRAZ FER AR hsARS0] AT QI A1, A
SRE, ust B Aol Al Aol FYsks Aol 2
erka AZeke AErt £5E, E3 ol Hol o) 44
9% o= A, A2, slee] dhat vl go] I 2141
5% o] Ao] 7} ol A1k Kim(25)e] Qi7-47}e} Axla}
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