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Moderating Effects of Work-family Conflict between Job - Organizational -
Career Characteristics and Turnover Intention among Nurses
in Small and Medium-sized Hospitals

Choi, Hyun Ju

Department of Nursing, Kaya University

Purpose: The purpose of this study was to identify moderating effects of work-family conflict in the relationship between
job, organizational, career characteristics and turnover intention among nurses working in small and medium-sized
hospitals. Methods: A self report questionnaire survey was completed by 286 nurses working in five small or me-
dium-sized hospitals in P city. Data were gathered during October, 2014 and analyzed using the SPSS 21.0 program.
Results: Work-family conflict had significant moderating effects between job, organizational, career characteristics and
turnover intention of nurses working in small or medium-sized hospitals. Career commitment was the biggest factor
in reducing turnover intention. Conclusion: The results of the study indicate that work-family conflict and career commit-
ment are important factors in turnover intention among nurses working in small and medium-sized hospitals. Therefore,
to understand job and organizational career characteristics of nurses in small and medium hospitals, consideration
must be given to the role of conflict in the nurses' workplace and homes. Support from the organization focusing on
career development, and provision of an innovative system for the environment of small hospitals are needed.
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Table 1. Degree of Variables (N=286)
Variable M=£SD
Job fitness 2.86+0.48
Job autonomy 2.49+0.49
Job challenge 2.70%+0.52
Growth opportunity 2.34%0.51
Compensation recognized 2.62%+0.60
Career satisfaction 2.46+0.48
Career commitment 2.24%0.62
Turnover intention 2.67£0.65
Work-family conflict 2.79+0.60

o Ake] duba] EAdollx] s 25~2947F 977H(33.9
%) o2 71 wokar, A& dElE vlEol 174 (60.8%0) 9, A}
U7 qlLo] 2041(71.3%) 2 Bkt e AR o]
3171 1897(66.1%), F78 22 5d w]gko] 12278(42.7%), 2]
9= AuzkE A} 219%(76.6%), S EE 37t 188
8(65.7%), Fe-2 337 m|vto] 19778(68.9%), ¥ 0]4]

L ‘9l 0] 2099 (73.1%) & B9kcH(Table 2).
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T AL Ak SAo mhe AR-AgAd <] Aho]
= ST A9, FUEHAN freld Aot gl 4d
A} o Ht=-2.17, p=.031), HUZA} oPH(1t=-2.43, p=
016), 973739 101 ol3(F=3.63, p=.028)°] =3t A%
AL AT, AU, A8, SR8 AN Aot
e, 71&(t=-2.85, p=.005), A1 2 t——2.56 p=.011),
AURYTA} o] H(t=-4.55, p<.001), P78 101d o] H(F=
6.48, p=.002)°] EJt. AFE=YL -':r Frefgk Aot
AT (Table 2). 44747131= A7, 34, 2 $]ellM Apo]
7F ke A Q& (t=-2.15, p=.032), 434 s} o]
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Table 2. Job Fitness, Job Autonomy, Job Challenge according to General Characteristics (N=286)
Job fitness Job autonomy Job challenge
Characteristics Categories n (%) torF (p) torF (p) torF (p)
+ + +
MESD - schetle  MTP schetie M seheffe
Age (year) <25 53(185) 292+048 114 2431049  1.02 2.76+0.46 0.71
25~29 97(339) 279+044  (333) 2451046  (382) 2.64%0.56 (.549)
30~34 66(23.1) 2.86*0.47 2.55+0.49 271%+0.51
=35 70 (24.5)  2.90%0.54 2.54%0.55 2.71£0.53
Marital status Single 174 (60.8)  2.82%+0.47 -1.69 2.43+0.47 -2.85 2.66%+0.53 -1.38
Married 112(39.2) 292+049  (.091) 259+051  (.005) 2.75%0.50 (.168)
Children No 204 (71.3) 2.83+0.46 -1.55 2.44+0.48 -2.56 2.67£0.53 -1.13
Yes 82(287) 293*+053  (.123) 2,61+051  (011) 275%0.50 (.258)
Education <3 yr college 189 (66.1) 2.81+£049  -2.17 248+048  -0.76 2.68%+0.53 -0.81
level > University 97339 294045  (.031) 252%052  (.450) 2.73£0.50 (.417)
Position Staff nurse 219(76.6) 282*047  -243 242+047 455 2.67%+0.52 -1.60
> Charge nurse 67 (23.4) 298+050  (.010) 2721049  (.000) 2.79%+0.51 (.110)
Shift Fixed 98 (34.3)  293%0.49 1.87 2.53%0.52 1.04 2.72£0.52 0.56
3 shifts 188(65.7) 2.82%+047  (.062) 2471048  (.301) 2.68%0.52 (.573)
Yearly income < 3,000 197 (68.9)  2.87%0.43 0.49 2.46+0.49 -1.43 2.70£0.53 0.01
(10,000 won) >3,000 89311 2831058  (624) 2551050  (.153) 2.70£0.50 (.994)
Turnover past No 77(269) 287t041 034 248+049 033 2.76%0.50 1.28
experience Yes 209 (73.1)  2.85%£051  (730) 250+0.49  (.7460) 2.67%0.53 (.202)
Clinical career <5" 122(427)  2.82+0.47 3.63 239+048 648 2.66%+0.52 1.35
(year) 5~< 10" 93(325) 2814046  (028) 2504044  (002) 2684053  (262)
>10° 71(24.8) 299+0.50 c>b 2.65+0.54 c>a 278%+0.52

(t=-1.98, p=.049), AJTLTA} o] F(t=-2.50, p=.013)°] =
ek, BRI A, AR, A9, A%, AAHEE,
Z W= olA zbol7} =] 354 o) (F=3.65, p=.013),
7| &(t=-2.38, p=.018), A UTFTA} o] ’H(t=-2.86, p=.005),
o8 3,0005H o) FH(t=-4.21, p=.011), o|A7 o] Y& (t=
-2.09, p=.037), V4789 10d o]PF(F=4.58, p=.011)°] =
ot A7 AT 253, W HNA Aol7t W
3L, 3ald)(t=-3.46, p=.001), 74& 5~10\d A}o|(F=3.13, p=
045)7} =9 th(Table 3), w2 1%, 844, A9], &
23738 ol 2to7} Wizt 354 o) (F=3.03, p=.030), 44
Ah g} o] (t=-2.59, p=.010), AUZ}FA} oPH(1=-3.45, p=
.001), 744 10 o]’H(F=5.90, p=.003)0] =i} FEE
Y2 Qe A A H-S A3t BE EAJolA Ao}
£, 354 o]2H(F=5.60, p=.001), 7] &(t=-2.62, p=.009),
A P&(t=-3.22, p=.001), 4AANETZY o] H(t=-2.29,
p=.023), AA7IBA} o) (t=-4.64, p<.001), 2T (1=
3.49, p=.001), F74¥ 10 oFF=7.09, p=.001)°] =%
o} o]l e= A, AT, 3, A9, 273, T4

olx] zkel7h whstl, 20~29A41(F=5.07, p=.002), 2 gl
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(t=3.10, p=.002), AZH oJsh(t=2.22, p=.028), L%
AHt=4.34, p<.001), 32t} (1=-3.84, p<.001), 2739 5
u]ek(F=8.26, p<.001)0] EYTHTable 4).

24, 732 B4} o] Ho|2ote)
S DM BEolehs WAt 28482 sH=A 1]
Sl $1712 2 AR FRAL AASHIEHTable 5), 51714 5
Q) A ZAET AR 190, 260, 3ele] e

1 AAE A Al

B, 3RS AREANS, A7 25, A ARG

ko] 3|78 AT, 12

L 69%, B8 2= 70%, 28 32 71%= A ¢

Z7FSHaL = A0 2 Uehidt) WA 91 Auln, A
=0

S oA =S 69% AretaL glom, FEEdS
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Table 3. Growth Opportunity, Compensation Recognized, Work-family Conflict according to General Characteristics (N=286)

Growth opportunity

Compensation recognized

Work-family conflict

Characteristics Categories tor F (p) tor F (p) tor F (p)
MESD et MESD g peffe M=SD Scheffé
Age (year) <25 2.29+0.51 0.75 2.55+0.47 3.65 2741071 1.04
25~29" 2.31+0.48 (.521) 250+0.59 (.013) 2.85%0.56 (.376)
30~34° 2.381+0.54 2.68+0.56 d>b 2.84+058
>35¢ 2.40+051 2774058 2714056
Marital status Single 2.30£0.51 -1.50 255£0.55 -2.38 2.81£0.62 0.47
Married 2.40%0.50 (.134) 271058 (.018) 2.77%0.56 (.642)
Children No 2.30£0.50 -2.15 2.58+0.57 -1.80 2.80+0.61 0.25
Yes 2441052 (.032) 2.71£0.56 (.074) 2.78%0.55 (.804)
Education < 3yr college 2.30£0.50 -1.98 2.59+0.58 -1.00 2.82+0.62 0.99
level > University 2.42%+0.51 (.049) 2.66%0.54 (.318) 2.75%0.53 (.324)
Position Staff nurse 2.30£0.51 -2.50 2.56+0.55 -2.86 2.83+0.62 1.78
> Charge nurse 2.47£0.46 (.013) 2.79+0.59 (.005) 2.68£0.51 (.077)
Shift Fixed 2.38+0.53 0.94 2.68+0.61 1.47 2.64+0.51 -3.46
3 shifts 2.32+0.49 (.347) 2.58+0.54 (.143) 2.88+0.62 (.001)
Yearly income <3,000 2.30%+0.50 -1.80 2524055 -4.21 2.80%0.60 041
(10,000 won) >3,000 2.42+0.,52 (.073) 2.82+0.56 (.000) 2.79%+0.59 (.967)
Turnover past No 2.26+0.48 -1.54 2.50%0.54 -2.09 2.88+0.57 1.54
experience Yes 2.37+0.51 (.125) 2.66%0.57 (.037) 2.76%0.60 (.126)
Clinical career <5" 2.33+0.48 122 2.58+0.51 4,58 2.77+0.61 3.13
(year) 5-10" 2.29+0.56 (298) 2534061 (011) 2914061 (.045)
>10° 2424048 2.79%0.59 c¢>b 2.68£0.53 b>c
Table 4. Career Satisfaction, Career Commitment, Turnover Intention according to General Characteristics (N=286)

Career satisfaction

Career commitment

Turnover intention

Characteristics Categories tor F (p) tor F (p) tor F (p)
MESDscpefte MESD g cheffe MESD Scheffé
Age (year) <25° 2.49+0.50 3.03 2.14£0.58 5.60 2.71£0.60 5.07
25"*29]) 2.37+0.46 (.030) 21158+ (.001) 2.82+0.63 (.002)
30~34¢ 2.431+0.45 d>b 2.25+0.63 d>a,b 2.67+0.71 b>d
>35" 259+0.49 248+0.63 2.43%0.62
Marital status Single 2431048 -1.25 2.16%+0.60 -2.62 2.73%+0.63 1.96
Married 2.50+0.48 (214) 2.36%0.64 (.009) 2.57+0.08 (.051)
Children No 2.45%0.47 -0.64 2.17+0.61 -3.22 2.74%0.63 3.10
Yes 2.49%0.49 (.521) 2.42%0.61 (.001) 2.48+0.68 (.002)
Education < 3yr college 2.41%0.48 -2.59 2.18%0.61 -2.29 2.73%0.67 222
level > University 2.56%0.46 (.010) 2.36+0.64 (.023) 2.55%0.60 (.028)
Position Staff nurse 2.41%0.46 -3.45 2.15%0.60 -4.64 2.76%0.65 4,34
> Charge nurse 2.631+0.48 (.001) 2.54%+0.59 (<.001) 2.37%0.58 (<.001)
Shift Fixed 2.50+0.48 1.13 2.41%0.56 3.49 2.47+0.63 -3.84
3 shifts 2.44%0.47 (.259) 2.15%+0.63 (.001) 2.77£0.64 (<.001)
Yearly income < 3,000 2.44£0.46 -1.11 2.23£0.58 -0.51 2.68+0.63 0.48
(10,000 won) >3,000 251+0.51 (.269) 2.27%0.70 (.610) 2.64%0.71 (.635)
Turnover past No 2.52%0.44 1.21 2.26%+0.61 0.30 2.67£0.60 -0.35
experience Yes 2.44%0.49 (.229) 2.23+0.62 (.765) 2.67%0.68 (.972)
Clinical career <5' 2.41£0.49 5.90 2.12%0.62 7.69 2.77+0.65 8.26
(year) 5~< 10" 2.39+0.44 (.003) 2.22+0.61 (.001) 2.74%0.66 (<.001)
>10° 2.62+0.47 c>a,b 2.47%0.58 c>a,b 2.40%£0.59 c>a,b
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Table 5. Moderating Effect of Work-family Conflict on Turnover Intention (N=286)
Vatiables Model 1 Model 2 Model 3
B B t P B B t p B B t P
(Constant) 5.02 2793 <.001 455 1959 <.001  4.61 556 <.001
Job fitness -0.11 -08 -1.95 05 010 -08 -192 056 -051 -38 -1.96 .051
Job autonomy -004 -03 -083 41 -004 -03 -073 4068 009 06 032 749
Job challenge 004 03 081 42 002 01 035 724 023 18 094 349
Growth opportunity -002 -02 -042 68 -005 -01 -0.32 747 0.08 06 034 734
Compensation recognized -001 -01 -013 90 0.01 01 0.191 848 013 11 067 .502
Career satisfaction -0.06 -05 -125 21 -006 -05 -128 201 -025 -18 -1.14 256
Career commitment -082 -77 -2027 <001 -077 -73 -1820 <001 -0.70 -066 -3.48 .001
Work-family conflict 0.13 12 316 .002 0.09 08 031 .001
Fitness * w-f conflict 015 47 159 A12
Autonomy * w-f conflict -0.04 -11 -043  .668
Challenge * w-f conflict -0.08 -27 -092 359
Opportunity * w-f conflict -0.03 -08 -0.35 725
Compensation * w-f conflict -0.04 -13 -0.62 .533
Satisfaction * w-f conflict 006 .18 083 410
Commitment * w-f conflict -0.77  -73 -182 <.001
R’ (AR 69 70 (01) 71(01)
F (p) 88.45 (< .001) 81.15 (< .001) 43,17 (<.001)
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