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Organizational Culture and Organizational Support as Factors Affecting
the Innovative Behaviors of General Hospital Nurses
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Purpose: The aim of this study was to identify the effects of organizational culture and organizational support on the in-
novative behavior of general hospital nurses. Methods: The participants in this study were 356 nurses, working in hospi-
tals in Seoul, Gyeonggi and Gangwon Provinces, and Daejeon City. Data were collected from June to August, 2012.
A structured questionnaire was used for data collection and data was analyzed using the SPSS/WIN program. Results:
The organizational culture positively correlated with innovative behavior. The most significant predictors of innovative
behavior were age, organizational support and hierarchy-oriented culture. Conclusion: These findings suggest that
nurses' organizational culture and organizational support were linked to innovative behavior. Management-level workers
in these hospitals should have the skills and strategies to develop nurses’ innovative behavior and increases nurses’
recognition of organizational support to achieve high performance through innovation.
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Table 1. General Characteristics of the Participants (N=356)
" . n (%) or
Characteristics Categories M+SD
Gender Male 4(1.1)
Female 352 (98.9)
Age (year) 32.82+8.94
20~29 167 (46.9)
30~39 103 (28.9)
>40 86 (24.2)
Marital status Single 222 (62 .4)
Married 134 (37.0)
Religion Have 187 (52.5)
None 169 (47.5)
Education Diploma 136 (38.2)
Bachelor 133 (37.4)
> Master 87 (24.4)
Work unit Medical general unit 101 (28.4)
Surgical general unit 128 (36.0)
OBGY/delivery room 38 (10.7)
ICU/ER 45 (12.6)
Other 44 (12.4)
Length of clinical 4.30£4.09
career in current <1 76 (21.3)
department (year) — 1~3 97 (27.2)
4~6 101 (28.4)
>7 82 (23.0)
Employment Fixed 347(97.5)
status Non-fixed 9(2.5)
Position Staff nurse 264 (74.2)
Charge nurse 46 (12.9)
Head nurse 46 (12.9)
2. ZBENRH, ZNK|Y, HUHE HE
Al e 2RSS 2R A, A ExA R
o] -2 57 qdol| 3.24+0.4270]%0.0m, 514 JAH A
T BAAR S} 3.2410.714, A £35}3.14+0.61
A, $IAAE 23 3.344+0.55%, AFASF 23} 3.20+0.62
Ao HAAF B 7P A vttt
ZAA LA 2.76+0.644 0. 2 tha VA e, 8
21852 3.19+0.56 2 2 YERHTHTable 2).
3. it EHo mE alS| ol
thaAe] Qika Sogo] ke sl Aolg B A
FH(Table 3), tPdAte] A, BEAF, WEAE, #9]o wj2}
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p<.001), FF7Ho]

Table 2. Degree of Organizational Culture, Organizational Sup-
port, and Innovative Behaviors of the Participants (N=356)

B&45(F=12.79, p<.001),
EE2E(F=42.03, p<.001) Al Fo] FoJs =2 Ao

© 2 e ek TEARE
N A9 B, AFo] BSE(F=44 91, p<.001), n]&
R} 7]&0](t=-5.70, p<.001), AT} E=8F=(F=39.37,

A7t

4, IS X3, ZRX|H, SMS 7t AutatA|
tigate] Ao 22 E3}e] 4714 f8 3 JAAAE
AR QRS o, FAIRIGE B3} (=22, p<.001), YAIAGE &
3Hr=.16, p=.003), YFAIF E3}(r=.31, p<.001)<} FAl
Zo g folgt ko] AAAAE Btk Alasy HA 7

Variables Components M=SD XZL‘—:,LE:]-Q]-‘: 03:9/" o]_?- —‘1—74]% 1/}_E}_1)’g\ o D:] 5‘-‘1)\]535:—-7—]- &
o L 4
Organizational culture Relatlog or1en.ted 3.24+0.71 AR AT G-0J3F ofo] AAAAZ UERATHTable 4).
Innovation-oriented ~ 3.14%0.61
Hierarch-oriented 3.34%0.55
Task-oriented 3.2910.62 5. SAI=0| WEQOI
Total 3.24+0.42 TEeeT eeme
Organizational support 2.76%0.64 } ) }
¢ o YT GFRS B glako] ehul B
thnovative behaviors JOT0S6 goetold Ma(91, AERT, TSR, Ao)E FaHA
Table 3. Differences in Innovative Behaviors by Participants' Demographic Characteristics (N=356)
Innovative behaviors p
Characteristics Categories ,
M=*SD tor F (Schefté test)
Gender Male 321%0.74 0.06 950
Female 3.19£0.56
Age (year) 20~29" 2.96%.0.50 4491 <.001
30~39" 3.24+0.53 a<b<c
>40° 3.59£0.45
Marital status Single 3.07£0.51 -5.70 <.001
Married 3.40£0.57
Religion Have 3.23£0.57 -1.45 149
None 3.15%0.54
Education Diploma® 2.96%0.47 39.37 <.001
Bachelor” 3.18£0.55 a<b<c
> Master® 3.58+0.49
Work unit Medical general unit 3.20£0.48 1.32 264
Surgical general unit 3.12£0.63
OBGY/delivery room 3.2610.57
ICU/ER 3.20£0.50
Other 3.32+0.53
Length of clinical career in <1 3.10£0.62 1.07 300
current department (year) 1~3 3.24%£0.59
4~6 3.19%+0.53
>7 3224047
Employment status Fixed 3.20%0.56 1.24 218
Non-fixed 2.96+0.54
Position Staff nurse” 3.05%+0.51 42.03 <.001
Charge nurse” 3.50+0.50 a<b, ¢
Head nurse® 3.70+0.43
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Table 4. Correlation among Culture, Organizational Support, and Innovative Behaviors (N=356)

Variables ! 2 > i ° 6 !

r (p) r (p) r(p) r(p) r(p) r(p) r(p)

1. Relation-oriented culture 1.00

2. Innovation-oriented culture .65 (<.001) 1.00

3. Hierarch-oriented culture .02 (734) .09 (.077) 1.00

4. Task-oriented culture .17 (.002) 38(<.001) .41(<.001) 1.00

5. Organizational culture 74(<001)  83(<.001) 49(<.001) .65(<.001) 1.00

6. Organizational support 52(<.001) .60(<.001) .05(322) 32(<.001) .58 (<.001) 1.00

7. Innovative behaviors .09 (.096) 22(<.001) .16 (.003) 31(<.001) 27(<.001) .29(<.001) 1.00
Table 5. Stepwise Regression Analysis on Innovative behaviors (N=356)

Variables Model 1

B t p

(Constant) 7.85 <.001

Age 39 8.11 <.001

Organizational support 22 4.53 <.001

Hierarch-oriented culture .10 215 .032

F=39.80, R’=26, Adj.R*=.25, p<.001
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