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Effects of Nursing Practice Environment, Compassion Fatigue and
Compassion Satisfaction on Burnout in Clinical Nurses

Han, Mi Young' - Lee, Min Sook® - Bae, Ju Young® - Kim, Young Suk’

'Graduate School, Department of Nursing, Kosin University
*Samsung Changwon Hospital
*Kosin University Gospel Hospital
4Department of Nursing, Kosin University

Purpose: The purposes of this study was to identify the effects of nursing practice environment, compassion fatigue
and compassion satisfaction on burnout in clinical nurses. Methods: Participants selected for the final analysis were
208 nurses working in 2 general hospitals in Busan and Masan. Data were analyzed using descriptive statistics, t-test,
ANOVA, Pearson correlation and Hierarchial Multiple Regression with SPSS/WIN 18.0. Results: Compassion fa-
tigue had a significant positive effect on burnout, while Compassion satisfaction had a negative effect on burnout,
but Nursing practice environment had no effect on burnout. The explained variance for burnout was 61% and compas-
sion satisfaction was the most significant factor in burnout of nurses. Conclusion: The results of this study indicate
that to reduce burnout in clinical nurses it is necessary to develop programs to increase nurses' compassion sat-
isfaction and decrease compassion fatigue.
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Table 1. Level of Burnout according to General Characteristics (N=208)
Characteristics Categories n (%) or M£SD M=£SD tor F P Schefté
Age (year) 20~29 114 (54.8) 2971043 438 014 a>c

30~39 59 (28.4) 2.91%0.39
>40 35 (16.8) 2591054
30.81+7.92

Marital status Single 156 (75.0) 2.98+0.44 2.82 .005
Married 52 (25.0) 2.78+0.41

Education Diploma 120 (57.7) 2.90+0.39 1.14 321
BSN 69 (33.2) 2.98+0.46
> Master's degree 19 9.1) 2.84%0.60

Current practice Ward 145 (69.7) 3.02+0.42 4.29 <.001
area Special part 63 (30.3) 2.74+0.43

Clinical experience <1 21 (10.1) 3.09£0.55 2.38 .071
(year) 1~<5 117 (56.3) 2.92£0.40
5~<10 30 (14.4) 3.03£0.39
>10 40 (19.2) 2.82+0.48

7.57+6.86

Satisfaction with Very satisfied 2 (1.0 3.00%+0.57 1.07 374
salary Satisfied 63 (30.3) 2.931+0.48
Moderate 103 (49.5) 2.90+0.41
Dissatisfied 36 (17.3) 2.99£0.40
Very dissatisfied 4 (1.9 3.30£0.58

Overtime (hour) None 50 (24.0) 2.87+0.44 0.18 825
1 57 (27.4) 2.89+0.46
2 81 (38.9) 2.95+0.360
>3 20 (9.6) 3.17%0.60

Position Staff nurse 198 (95.2) 2.95+0.43 1.89 .060
Charge nurse 10 (4.8) 2.68£0.56

Number of night None 3 (0.3) 283%0.15 2,07 110
duties (monthly) <5 14 (6.7) 2.76%0.49
6~8 186 (89.4) 2.96+0.43
>9 5 (2.4) 293+0.44

Table 2. Descriptive Statistics of Variables (N=208)
Variables Possible range Obtained range M=£SD Item M£SD
Nursing practice environment 43~98 72.4%9.83 25+0.34
Compassion fatigue 20~43 2981416 3.0+0.42
Compassion satisfaction 15~43 30.1%+5.28 3.0+0.53
Burnout 19~41 29.3+4.38 2.9+0.44

2E(Model 3), U] AR SAoA 57 EE(Model 4) 230 579} kg2 F870] 371 Model 26M= &3 ol

o XA Al 7He] BAMSFET TF6laL gl Model 1 17% A (F=11.70, p<.001)3ko] 7+ 2F3H730] 4% ¥

]
ol& 7% F7HH o= Astglrt. S3v=E E33 Model
3& 270& F 35% A (F=23.09, p<.001)3te] F7HH o=
18% A2 mgetirt. $4E-S 37 Model 4= HFH o=

Vol 21 No, 2, 2015 197



!

o -olgls - HiF

oln

Table 3. Correlation among Nursing Practice Environment, Compassion Fatigue, Compassion Satisfaction, and Burnout

N Gppasin Gl
Nursing practice environment 1

Compassion fatigue .22 1

Compassion satisfaction 36%* -.20™ 1

Burnout =32 51 -.68* 1

= p< 01
Table 4. Hierarchial Multiple Regression for Burnout (N=208)
. Model 1 Model 2 Model 3 Model 4

B B B B

Current practice area .27 (<.001) .20 (.003) .18 (.003) 11 (.023)
Marital status 17 (.029) .18 (.017) .10 (.130) .05 (.298)
Age .01 (991) .03 (719) .08 (.270) .01 (912)
Nursing practice environment -.29 (<.001) -.20 (.001) -.02 (.750)
Compassion fatigue 44 (<.001) 37 (<.001)
Compassion satisfaction -.57 (<.001)
F(p) 8.51 (<.001) 11.70 (<.001) 23.09 (< .001) 55.02 (< .001)
R’ 11 18 30 62
Adjusted R? 10 17 35 01

27 ¥Welo] 61%E AWslgem(F=55.02, p<.001) F7}
2 0 2 260 A8ttt Model 4041 BAlHS: 5 25

FA(B=100%F froletaL, e9=(B=.37), 3N=(B=

N

ofat (9] W, FHVEL T SANFOR 27

o Y= mAlE= e s FUHAUH

Fo] 2l v A= S BAst] I EAL] 230
2 A 222 NEE A3 7|1 2ARE ATt A=

A F1t 2,507 0]}, Practice Environment Scale of the
Nursing Work Index (PES-NW1)&] &7} 257 o]Akel 73
T@A AE) AP AL 2R E TR o= <l
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