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Effects of Empowerment and Job Satisfaction on Nursing Performance
of Clinical Nurses
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Purpose: This study was conducted to identify factors that affect nursing performance; Those factors are personal
characteristics, sub-categories of empowerment and job satisfaction of clinical nurses. Methods: Data were collected
from November 24, 2012 to March 11, 2013, and participants were 451 hospital nurses in 6 hospitals. Descriptive
statistics, t-test, one-way ANOVA, Pearson correlation coefficient, and stepwise multiple regression were used for
data analysis. Results: Nurses who were older, married, highly educated, in the position of charge nurse, and with
longer clinical careers showed relatively higher empowerment, higher job satisfaction, and higher nursing perform-
ance than others. Also, there were strong correlations between nursing performance and empowerment (r=.576)/
job satisfaction (r=.617). Factors predicted nursing performance were relationship with coworkers (3=.398), duty (8
=.181), promotion system (3=.134), and turnover intention (3=-.109). Factors predicting job satisfaction were com-
petency of empowerment (8=.249), and clinical career (3=.151). These 6 factors explained 55.2% of the variance
in nursing performance (F=93.37, <.001). Conclusion: Regarding human resource management, relationship with
co-workers is a changeable factor. Therefore nursing organizations should apply these factors in human resource
management to enhance nursing performance and achieve organizational goals.
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Table 1. Comparison of Empowerment, Job Satisfaction, and Nursing Performance by Characteristics of Participants (N=451)

Empowerment Job satisfaction Nursing performance
Variables Categories n (%)
M*SD  torF (p) M=SD  torF (p) M=+SD torF (p)
Gender Female 434 (96.2) 3.48+0.55 -0.64 3.324+0.48 0.01 3.691+0.45 -0.36
Male 17 (38) 3.39+055  (.524) 3.32£0.54  (.999) 3.6410.57 (721)
Age (year) <24 120 (26.6) 3.20£051  22.99 3.29+0.52 8.97 3.57£0.45 13.43
25~29" 167 (37.0)  349%053 (<.001)  325+046 (<.001) 3.67+043  (<.001)
30~34° 99 (22.0) 3.55+0.50 a<b,c<d 329+046 a,b,c<d 364+044 a,b,c<d
>35¢ 65 (14.4) 3.84+0.49 3.59+0.38 3.98+0.42
Marital status Single 316 (70.1) 3.42+0.56 3.50 3.27+0.49 3.90 3.02+0.45 411
Married 135(299) 3614051  (001) 3454043 (<.001) 381+045  (<.001)
Religion Yes 246 (54.5) 3.52%+0.54 1.61 3.3610.47 1.77 3.70%0.48 1.16
No 205 (45.5) 3.43£056  (.108) 3281048  (.077) 3.65+0.42 (.247)
Educational Diploma* 223 (49.4) 341053 1591 3.3240.50 7.87 3.0310.46 12,97
background Bachelor” 201 (44.6) 3.48+054 (<.001) 3.28*044 (<.001) 3.68+0.43 (<.001)
Graduate school 27 (6.0)  4.02£051 a,b<c 3661041 a,b<c 4.10%0.44 a,b<c
Classification of UH 112 (24.8) 3.41%0.52 -1.60 3.31£0.44 -0.29 3.63+0.40 -1.37
hospital GH 339 (75.2) 350+056  (.109) 3324049  (.770) 3.70+0.47 (.172)
Department Medical unit" 152 (33.7) 3.46+0.51 0.41 3.33+0.54 2,59 3.691+0.45 1.01
Surgical unit” 149 (33.0) 3.52£0.58  (.748) 3.39+0.39  (.053) 3721043 (.389)
ICcU* 85 (18.8) 3.46%0.60 325+0.50 a,b<c,d 3.66%0.52
ER’ 65 (144) 3.44+051 3.23+0.47 3.61+0 44
Position Staff nurse 403 (89.4) 343054  -6.02 3294048 -3.62 3.65+0.44 -3.81
Charge nurse 48 (10.0) 391+044 (<.001) 355041 (<.001) 3.91+0.49 (<.001)
Length of career <3 140 (31.1) 3.20+052  24.20 3.294+0.52 6.16 3.55+0.48 9.10
(year) 3.0~59 120 26.6) 3524052 (<.001) 3244045 (<.001) 3684042  (<.001)
6.0~8.9° 79 (17.5) 3.52%+046 a<b,c<d 327%046 a,b,c<d 3.67%041 a,b,c<d
>9.0° 112 (24.8) 3.74+0.52 3.48+0.43 3.85+0.45
Salary <200° 76 (16.9) 3.28+0.58 10.93 3.41+0.57 4.30 3.57+0.49 6.41
(10,000 won/ 200~249" 246 (545) 343054 (<.001) 326+045  (.005) 36410 44 (<.001)
monthly) 250~299° 79 (17.5) 3.62+0.46 a<b,c<d 330%041 a<b,c<d 378%044 a<b,c<d
>300" 50 (11.1) 3.76+0.53 3.49%0.53 3.87+0.44
Satisfaction with Satisfied" 91(20.2) 3.74%0.53 14.15 3.66%+0.51 46.90 3.95+0.44 23.89
self-improvement  Ordinary” 239 (53.0) 3424052 (<.001) 3324041 (<.001) 3654042  (<.001)
support Dissatisfied” 121 (26.8) 3.39+£057 a>b,c 3071043 a>b>c 3551045 a>b,c

UH=University hospital; GH=General hospital; ICU=Intensive care unit; ER=Emergency room.
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Table 2. Analysis of Empowerment, Job Satisfaction and

Nursing Performance (N=451)
Variables M=£SD
Empowerment 3.48+0.55
Meaning 3.87%0.66
Competence 3.514+0.67
Self-determination 3.47+0.64
Impact 3.05£0.79
Job satisfaction 3.321+0.48
Duty 3.51+0.66
Supervision 3.56+0.60
Salary 2.69%0.85
Promotion 3.04+0.65
Coworker relationship 3.75%£0.56
Organization 3.18+0.64
Turnover 2.71+0.85
Nursing performance 3.68+0.46
Independent nursing 3.504+0.49
Interdependent duty 3.82%0.50
Personal relationship 3.76+£0.52

Table 3. Correlation Coefficient by Sub Scales of Empowerment, Job Satisfaction, and Nursing Performance

=5 &,
(B=.40, p<.001), PF TH=£(B=.18, p<.001), TIA=
TEE(B=.13, p=.001), YHHHE] F=F(B=.25, p<.001),
W73 (B=.15, p<.001), o]H=(B=-11, p=.001)=
velyton, 7k 597k 55.2%5 A sl ith(F=93.37,
p<.001).

TS QTAHE HFAR1Q1 44 Ih 5 7, HlEAE
ST, gRIFAGTE ro] A7te] JFagls #A4 %
5= Table 59 2}, 214 75 72Tl JaFS H|A|
22le FEAAY TE(B=30, p<.001), $HA =] T
(B=.24, p<.001), FF (=13, p<.01), Y HE]
A (B=.29, p<.001), @B (B=.10, p<.01)o] ZA}4
5 GF3T el T A B, oA = (B=-.16, p<.001)
= FARAR] ks vA= A o2 AL o] Wl =4
2 k5. 7A37e] 49 8% E A8l HrhE=75.20, p<.001).
HIEAA s g FAdTel 3 mIXlE a1 FEdA9
TH5(B= 42, p<.001), 7 T=(B=.16, p<.01), Foedd
E9] 9=K(B=.21, p<.001), F(B=.18, p<.00)=E }&}
som, HEAA e AT 42.9%E A8 irh(F=
85.33, p<.001). 1A G747 el FFE mIx= 882

F o A

N T

(N=451)

Vatizbles Empowerment Job satisfaction Nursing performance
C SD I D SV SL PM CR (@] T IN ID PR
E M 1
C .50* 1
SD 38 .69 1
I 32+ 00 66" 1
JS D 61F  46*  44* 46 1
SV 43 32+ 370 38 49 1
SL 31 23* 26* A1F 420 42 1
PM 35* 20" 28*  38° 48" S1* .60* 1
CR 42¢ 28 32+ 26* A1 54 36" 49 1
O 36% 23*  31* 32¢ 47 52 65 65 50* 1
T .20* .02 .04 .06 .24* 21F W .24* 15* W 1
P IN 425 517 45F 47 A48 45% 34 48 53 44 01 1
1D 45 45 370 31 45 440 280 35 54 35 .09 .69* 1
PR S50 44 35* 34 52+ 48 36" 41 57 43* 10¢ g1 81F 1

E=Empowerment; JS=Job satisfaction; P=Nursing performance; M=Meaning; C=Competence; SD=Self-determination; I=Impact; D=Duty;
SV=Supervision; SL=Salary; PM=Promotion; CR=Coworker relationship; O=Organization; T=Turnover; IN=Independent nursing;

ID=Interdependent duty; PR=Personal relationship.
*p<.01
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Table 4. Factors Affecting Nursing Performance (N=451)
Variables B SE B t(p)
(Constant) 1.24 12 10.71 (<.001)
Job satisfaction Coworker relationship 0.32 .03 40 10.61 (< .001)
Duty 0.12 .03 18 4,43 (<.001)
Promotion 0.09 .03 13 3.45 (.001)
Turnover -0.06 .02 -11 -3.25 (.001)
Empowerment Competence 0.17 .03 .25 6.59 (<.001)
Period of carrier 0.01 < .01 15 4.41 (<.001)
Adjusted R? 55
F (p) 93.37 (<.001)
Table 5. Factors Affecting Sub-Categories of Nursing Performance (N=451)
Independent nursing Interdependent duty Relationship
Variables Categories
B SE B t B SE B t B SE B t
(Constant) 1.09 13 8.26 131 14 9.41 095 .14 6.75
Job Coworker 026 04 30 757% 038 04 42 1070 038 04 40 10.39*
satisfaction relationship
Duty 010 03 13 308 012 03 .16 366 017 04 22 477
Promotion 0.18 .03 24 570"
Turnover -0.09 02 -16 -4.53*
Empowerment ~ Competence 021 03 29 722+ 016 03 21 500 010 03 13 3.14*
Meaning 0.09 04 11 2.36"
Salary 0.10 .02 18 478 010 .02 .16 441
Period of carrier 001 <01 105 263
Adjusted R® 50 43 48
F(p 75.20 (<.,001) 85.33 (<.001) 83.86 (<.001)

*p<.01; *p< .001.
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=11, p<.01), F(B=.16, p<.00HZ YR} o, o]5 W
ole tiol#Al AFAITe] 48.0%2 sl ACHF=83.86,
p<.001).
= 9

B ATE T ST YollM ATt E F

IALE o g YduleHES} ARk S

ek,
2 olla] ZhsAte] ohHE AR

432 Journal of Korean Academy of Nursing Administration

ERET, olE U E7E ARSEH A7 Sl vERd
2l 3.43~3.615 Z ZHol7k §l9itH1,21). ANue TksALS
o gk AelME 35022102 B AFAHe} frAlstH
ek, S HES] R agle 2 TS| B uf, 3o <]
Hl= 3.872 A AA8kAL Qe vHAE, ARle] JFFEe 3.05
2 9| ehgrt o A7 Adel Yot HES] sH-Q
ol 5 5o ou7t 7H E=okom, theo 2 o 2144
4, qFYe] o B A7AAet UAsHIrh1.21,22]. o
o] Aot o] ks AR= AAdo] shat gl dol oJw] 9}
A% GFE 2B e v, FAofr ] e

& Aoz AN qleleh. Yokl 7EAR <ol dha

al
=3
=~

AZEZZ} A7 o] S7¥sHA| Hol EAtddE T3



A 4= Qltkar B s 3 QIeH3), wheba] @eltelahs 1haAL
o 271278 FFEE Foletl JAA B 23S
Fsstolop gt =, s delAe A IgrES
vetstar, 2R Al 2 A9 22 HerHE A
o2 PIITALR stods AE Aol 1A ¢
S T Ale] JFES A AP = sles AFH712
A3k T EAke] AU HE S delsfof 3t

B AT AREEs P 3328 vebgon, gt
ol shtaqdz 723l & v FRaA 8<lo] 3752 7}
 =9kon, Fodaglo] 2,692 7 W, A 3.04,
ZAE3} 3.18 T HHHr} e HEeE yeEhldrt. 2
ATl TrFeE 1] o5 rd TALE tde R AR
AFNEE FApkE AP A7l 17 g el 1) &
o) rsAkEe] ke AFE A4 3.0~3.499) H]

¢

o
ofo

=

d

ﬁ?ﬂ

WEEE T, A5, Fol, $3, FRWA, 2225, o4
woh 22 Thot ST aqle E3HstaL glotA, ZksALe] A
A SR 78] Sl W 9T Tenta & g9l
o = 2 Aol ARuEst edidvtel dwd
(r=.62)°] 7| vrehd Atolla] B0 k5 ¢35 wol
7] eiM AR REErE G vehd gQlel thd 22 244

94 7H/\-] 1_"-:;]0] v _9_7'5].]'4-3!_ ng]'QE]- i, %"7@6 %x]ﬂ]lﬂ%
5}57}11“‘1 2 7]JJr°ﬂ -41]7‘] o=

e 22

3.
N B
2
I
oX,
_Vw_ll
IS
o
1
i
o
=T
Ud
2
b
m,w.

L
H°1 3.57~3. 80-4 W} Wt
t3 F33e] 5 Abol= ¢
Z2173}, Y dAe T, (HEA
l S 4= QIrH2l, w=gt A A
5L Hel Parkd} Park[23]9]
A e T 3.822 =9
[ ﬁ‘wﬂ: 35002 7]1&9]
SUTAAIE Eol7] KA

M1 oX
M ok

N
(e
i lo P
xe
2 o
z
N
>
“l\.) 04.\.4
S M
'r\1 GE

H1
LA

o B0 N
\l

R
He oY

>1L
rlo
)
fol
ind
o -{n offt

r_
O{N
A

_ur\l->‘i

S
o

O.u—
J;

o 714
SR REERY
oI FaT BA
Q7 Ashurt iy,
B ey 3
SRETEB L zﬂ—e—
Ao B4 =
,Fel, A7) A4 E
%Moﬂ ﬂ;} AolE WA} 5, AFo] BL A9,

r,\l_}o('.mﬂ
r'\or.u.;
F-&?EHO""—EL
4 fo
W%ﬁ"r_
rlr_&mgmlo
[e] »
EAE Y
jzlilﬂ‘_o}j
i
o &
- mZi
: =l
- th
(o3 =
o ﬂ?é
o

[e]
an

&9l 7 Sl
“
A }J 78‘—"r, BddHol =2 B4, B B2 B, £

o] ZA7|AM Aol Be F97h 18H] ghe F9-Hrt ¢
e, ARREe, S HRAR} BE 2 o 1
EbiTh. olldt Ak Ju¢IHES AT ATSeln AF

3 3]
o B, A £, o] 20 s, 27480
BoE 18] gk 7haAl] ] QokelHES} QA
7} =ghhe AT AT} A|EHITHS, 11,24,25], E& Park
3} Park231e] Aol Folrl a4, Saaet A7)
Aol WEale 74, A 104 o]kl B¢ At
S0} ) 71 ERd Ao ARl
EEEOERER P NEREEES RS T
Hl )z ol Algeln, HAd 24 F:

o1 9a) Aol Xﬁ}

Zt

g 71]1‘9%‘ 71—*5—’ 3 "444*‘ FV\”‘]%] T e dFH 1
TS 2 AEE THaARe] YU HE A|2ELS A

AH oz zt5olof 3 Rolr}, AF-Aoflx9} o]

211, 3730l AL tsARE] YuHETL FHe s

S22 AH oA o3 TreALE dut

& G LEYT A TR G oA
o] Shaglel 5 o

ro,
rlo
_pl

ek
3
jg
g
m
o 4
18
9‘#
sk
o>
o
)
o
?2
vl
=
o2
)
q0 o
g
AN
1o
o

S
F33e] 55.2%5 Ardstar Jidet. ol2ek A
=i, Song[12]94 ?i—?@ﬂr 35.2

I
ki
iy
4z
o

o e
o
i

5

o

ool

filo

WN

rr

12 ko

rO

2

32

rir

jn}

o

ox

o

[©)Y

=

fo

my
fi
vl
I
lo

o
ot K
B

o]

fol . rIr rg .- l:o

Y 1M

>
¢

¢
¢

o
(@]
o)
5
ag
—_
a5}
1o
re
—Ll
é
n°1'
° rﬂ
o
oY
(g
ok ¥
oft o

7<l—r—J 7401%10%} ] ore th
Ao ABAA A7 HA %
o Yrold AL AztEnt, =3 17 987
3t Oh9} Chung[1]9] 9A7ollA] ¢ _;]._c'ql:rd

QAEATE 34 3% sl QlgEd], Uuty
57 ofn

fo ME o

g
3

(]

S~

),
ol
rr

i

13

of
o ot

ol rm
)

T =

{

Ei

4=
E sH789l
She geRles ez, 1 5 ovrt
323%% 7P e é g8& KAl o= 2 AellM st
HHES] 291 T FF 291(24.9%) Tro] oJv] Q=
f9lo 2 vehd éﬂr&l{— o] 2 Bt o]2|g ol B
AellAle EdelA Bzl ﬂz?ﬁ'—”ﬂroﬂ °§ﬂ~ nlil
gFd a9E ﬁfﬁfﬂ skl

= 30

r\r
r\l

fe o«

Vol 20 No, 4, 2014 433



ot

re

|X|

| Ne)

olut-g

RN B

AT E 1) thd712s skl RIES] S 9.915HE e
g ko] Aol AZHEIch. whehA] hopet 1B AT
ol Egsto] 2AESIsL 8739 Aol S RATO 2R 71
e Qe 249 70 9212 vl & it

44 BTl AT 700 F B2
A7t 7V =8

=0 30, 1%_2_ Hrﬂvg}._ »g_o]o]oL‘:];q] o

AL

Qlo]cHsl.
(29.8%)°]

=)
ﬁ
4 l‘lf

Fo
e

rlo

01)4
=

)
&
X

i
O

_,d
X,

ol

2

L

K

(N, ol
o

,d
lop
e
I

RN

ol
2

F

=
din
D)
a4
oX,

N
o

12

o
o
£
?

—_

N
o
bz}
rlo
N
'l\.)

=%
j=)
fru
of

e
o
)
Lo
off
T
fo

¢

i
flo
il
o
v
a

ic)
rO
()

FIF%E-‘AL:@JWW

wlo

—u%-"} 7—‘4%—4 ogad
g ojEd de F2rt o
T2 4R J5-0] A& A, 2ot 2eg
E_g_g,]__,] AP} E=sln} Az oJake u];q.‘:
QRloft}, 2BRE te AL A | AL #A °ﬂ
IS FaL UiF Tl 21=8A], v,
=, AHE IR QIAA o] Zid} BA Ao
e zAEstR e WskE $3l s dTAEIE HsAA
oF gtH27), HoFE M e dTd Aol didadA
‘1’3 g7t 013‘“30]0]“":13] ol&
ZZ 0 ZHY ARl IS Hrptow,
A7 wholl, 22 o2 HE g W

Udz (e,
rr_‘\i flo
“”1
> o
O
foh

r? oX ok
o

27

az

=

o
9]

.

=
=
=214

=%

434 Journal of Korean Academy of Nursing Administration

vl

[=}

=2
—

3

Mg

78, oA =7} wrobA| L
TP 384U FF %\:}[28]%
TRYEL A5 Bt}
bl wheh S o3k 29)
2Rz s AFES] AN dF
EXIAE A8l A% wolrEt A
of g},
2 A7 Gl 3
o] A Al skl agls
%z ‘T8 AL o] 7t% ‘%j—‘?—*éﬂr
& gotst drk=t) vll-g- w7} Aot
ATl @S mRIt= °ﬂ?€4~— “‘%ki
= ARkl go o] Frete] #A¢ vk
FFATe] Rt ofyzt Hejate] i S
F 835 ou7} Qi e e] Aerks FEIHARE AE
ShaL, v BlFaL o e R-2 delsh, M2 E e 5 9
719 231 A&l o ). =3 1IsAPE ALl A
%ﬂ]e 731, 5ol Agtar, APl o] W ol Ego] |
= BF 4F8AE =Y JonE A= Al
H HiXHE G- Q75 whedste] FA] w4
, T H‘ﬂ FES T8l gFEs delekaL, o
"E%EH of gt} 1o HAE koA
Wxgadog 7tSAES] o

]E]

7 1=

Z_'
I J. O
= "} As 2l
S o
A7) e

Ll

=

1]

r)i

zﬁ%’— gohol Jape FE 7ol
wkEe] ARl 5192918
?OIE} A7 AT w2, |
b a el 54 4 7EALE

>
i
= Lo

{m

_xLJ

s

W &
re

I o

]_

o
-1) BN

[1

2

]

%y

O



7t 2 %UL«I =,

2l A7IET o 294
S getatgirt. 3 DS ATAEAE TAH R =444 ¢
7, AIEAA YT, IS 72 vhro] AuE A3, =4
2 A g telle %5:;174194 ﬂ&i SAA=] W=, ¢
_‘?L

o

o]xl_,]_]_y]. oJskg ol

°$T
odk
s
(o,
)
?2
0
b}
o0
(o, 4
L
N
2

2 el Zli%‘—“r* PRz ZEeAR A7t HALRRE =

H TolMe ddeAe TR
77} g7kl ok A

FaRlE EAshs A vVt g AL

= ARG g AT EEe] AR AR Sl o

P Fe BN 2ATEE EYsho] HEYTAT

>
>
(]
> r&

REFERENCES

.Oh EH, Chung BY. The effect of empowerment on nursing

—

performance, job satisfaction, organizational commitment,
and turnover intention in hospital nurses. Journal of Korean
Academy of Nursing Administration, 2011;17(4):391-401.

2. Suominen T, Leino-Kilpi H, Merja M, Doran DI, Puukka P,
Staff empowerment in Finnish intensive care units, Intensive
and Critical Care Nursing. 2001;17(6):341-347.
http://dx.doi.org/10.1054/iccn.2001.1606

3. Madden MA. Empowering nurses at the bedside: What is the
benefit? Australian Critical Care. 2007;20:49-52.
http://dx.doi.org/10.1016/j.aucc.2007.02.002

4. Patrick A, Laschinger HK. The effect of structural empower-
ment and perceived organizational support on middle level
nurse managers' role satisfaction. Journal of Nursing Manage-
ment, 2006;14(1):13-22,
http://dx.doi.org/10.1111/j.1365-2934.2005.00600.x

5.

10.

11.

12,

13.

14.

16.

17.

Kuokkanen L, Leino-Kilpi H. Power and empowerment in
nursing: Three theoretical approaches. Journal of Advanced
Nursing, 2000;31(1):235-241,

.Park HH., Park KS, Yom YH, Kim KH. Impact of clinical

nurses' power and empowerment on job satisfaction and or-
ganizational commitment, Taehan Kanho Hakhoe Chi. 2006;
36(2):244-254.

.Ha NS, Choi J. An analysis of nursing competency affecting

on job satisfaction and nursing performance among clinical
nurses. Journal of Korean Academy of Nursing Administra-
tion. 2010;16(3):286-294.

. Park MO, Park J, Ryu SY, Kang MG, Kim KS, Min S, et al. The

influence of health promotion life style, perception of head
nurse's leadership and job satisfaction on the work perform-
ance among nurses of some veterans hospitals. Journal of
Korean Academy of Nursing Administration, 2009;15(1):45-53.
Song MS. The relationship between the empowerment, nurs-
ing performance, job satisfaction and turnover intention of
long-term care hospital nurses. Journal of the Korea Acad-
emia-Industrial Cooperation Society. 2013;14(5):2304-2314.
http://dx.doi.org/10.5762/KAIS.2013.14.5.2304

Park JS, Park BN. The influence of empowerment on job sat-
isfaction, task performance and turnover intention by hospital
nurses. Journal of Korean Academy of Nursing Administra-
tion, 2008;14(2):150-158.

Yoo SO, Lee SY, Han SO, Chang NS, Kim YO, Hu JY, et al.
Empowerment, performance and job satisfaction perceived
by hospital nurses. Journal of Korean Academy of Nursing
Administration, 2006;12(3):406-414.

Song HS. A study on the empowerment and job satisfaction,
job performance in hospital nurses. [master's thesis]. Jeonju:
Woosuk University; 2012,

Spreitzer GM, Janasz SC, Quinn RD. Empowered to lead: The
role of psychological empowerment in leadership. Journal of
Organizational Behaviour. 1999;20(4):511-526.
http://dx.doi.org/10.1002/(SICI) 1099-1379(199907)20:4 <511::
AIDJOB900>3.0.CO;2-L

Locke EA. The nature and causes of job satisfaction. In: Dun-
nette MD, Hough LM, editors. Handbook of industrial and
psychology. Palo Alto: Consulting Psychologists Press; 1990.
p. 1292-1349.

.Yoon AJ. A study on organizational characteristics and effi-

ciency on work performance: Especially hospital nursing or-
ganization, [dissertation]. Daegu: Daegu University; 1995.
Spreitzer GM. Psychological empowerment in the workplace:
Dimensions, measurement, and validation. Academy of Ma-
nagement Journal, 1995;38(5):1442-1465.

Nam KH. A study on the relationship of empowerment with
job satisfaction and organizational commitment perceived by

nurses, [dissertation]. Seoul: Seoul National University; 2001.

435

Vol. 20 No. 4, 2014



ot

.Smith PC, Kendall LM, Hulin CL, The measurement of sat-
isfaction in work and retirement: A strategy for the study of
attitudes. Chicago: Rand McNally; 1969,

19. Yoo §J. A study on relationship between job stress and job

satisfaction of social workers [dissertation]. Seoul: The Cathol-
ic University of Korea; 1999.

. Park SA. An exploratory study on the relationship between
leadership style and performance in Korean nursing units,
The Seoul Journal of Nursing. 1990;4(1):45-61.

. Lee KH, Park HK. The effect of emotional labor on job sat-
isfaction of nurses: Mediating role of empowerment and auto-
nomy. Journal of the Korean Data Analysis Society. 2013;15
(4):2117-2133.

. Faulkner J, Laschinger H. The effects of structural and psy-
chological empowerment on perceived respect in acute care
nurses, Journal of Nursing Management, 2008;16(2):214-221.
http://dx.doi.org/10.1111/j.1365-2834.2007.00781 x.

. Park KN, Park MK. A study on nurses' self-leadership, organ-
izational commitment and the nursing performance. Journal
of Korean Academy of Nursing Administration. 2008;14(1):
63-71.

. Sim MR, Kim KH. Job satisfaction, self-esteem, and nursing

436 Journal of Korean Academy of Nursing Administration

vl
=]

X -4

Mg

task performance among registered nurses and nurse assis-
tants in long-term care hospitals. Journal of Korean Academy
of Nursing Administration, 2010;16(4):446-454.

25. Wi S-M, Yi Y-J. Influence of emotional labor on job sat-

isfaction, intent to leave, and nursing performance of clinical
nurses. Journal of Korean Academy Nursing Administration.
2012;18(3):310-319.
http://dx.doi.org/10.11111/jkana.2012.18.3.310

26. Chung DS. An exploratory study for transformation leader-

ship, perceived organizational support and job performance
in general hospital organization: Focus on self-efficacy. Jour-
nal of the Korean Data Analysis Society. 2005;7(6):2191-2208.

27.Kim Y]J. Field research on the nursing organizational culture

in hospital setting [dissertation]. Seoul: Ewha Womans Uni-
versity; 2013.

28. Eisenberger R, Fasolo P, LaMastro VD. Perceived organiza-

tional support and employee diligence, commitment, and in-

novation, Journal of Applied Psychology. 1990;75(1):51-59.

29. Berkley BJ, Gupta A. Identifying the information require-

ments to deliver quality service. International Journal of
Service Industry Management, 1995;6(5):16-35.
http://dx.doi.org/10.1108/09564239510101509





