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Effect of Empathy, Resilience, Self-care on Compassion Fatigue
in Oncology Nurses

Cho, Ho Jin' - Jung, Myun Sook?

lCollege of Nursing, Gyeongsang National University
*College of Nursing - Institute of Health Sciences, Gyeongsang National University

Purpose: The purpose of this study was to analyze the effects of empathy, resilience and self-care on compassion
fatigue in oncology nurses. Methods: The study design was a descriptive survey and questionnaires were collected
from December 1 to 15, 2013. Participants were 171 oncology nurses caring for cancer patients. Data was analyzed
using independent t-test, Scheffé test, one-way ANOVA, Pearson correlation coefficient and hierarchical multiple
regression with the SPSS/WIN 18.0 program. Results: Seventy two percent of the participants reported a moderate
to high level of compassion fatigue. Empathy was positively correlated with compassion fatigue, whereas, resilience
and self-care had negative correlations with compassion fatigue. Finally, empathy, resilience, self-care and age ac-
counted for 30% of the variance in compassion fatigue. Conclusion: Results indicate that empathy, resilience and
self-care are factors influencing compassion fatigue. Therefore, it is necessary to develop and make available pro-
grams embracing personal factors in the prevention and reduction of compassion fatigue.
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Table 1. General Characteristics of Participants  (N=171)

Characteristics Categories n (%) or MESD
Gender Female 169 (98.8)
Male 2(1.2)
Age (year) 30.46*=7.08
21~24 35 (20.5)
25~29 63 (36.8)
30~34 33 (19.3)
=35 40 (23.4)
Marital status Single 107 (62.0)
Married 64 (37.4)
Education 3 years diploma 57 (33.3)
Bachelor 84 (49.1)
> Master 30 (17.5)
Religion No 71 (41.5)
Yes 100 (58.5)
Position Staff nurse 146 (85.4)
> Charge nurse 25 (14.6)
Clinical experience 7.89+6.98
(year) >2 39 (22.8)
2~5 33 (19.3)
5~10 46 (26.9)
>10 53 (31.0)

H(F=4.09, p=.008), AEHF(t=2.54, p=.012), = (F=
6.86, p=.001), ¥4 (F=3.70, p=.013)°l u}2} F-2J3t
ztol7} Atk AR A A 33 R 21-2941%0 7397t
354 o)l thi gk} f-oHAl Egko |, vl &l B9
of5HAl =t THolM e AEUE, & 73971 dishd
< ol AR} =94al, SR YA E 5~109d vk
2l 73971 10 o3l thi gk} frofaiAl =7 vebsith
(Table 3).

A

4. BLUZ, BY, NOIEY, A7|Tal Zie| N

tdate] 3R, 33, Aot A, 27| te] #A
£ ARE A7 I EE $7H= 40, p<.00)7 SAH
07 Fof3t A A, Ao E A (r=-.19, p=.014), A
71 (r=-.17, p=.024) 8= T2 FAAAE B}, spAIRE
7 2ol A71# 9 519 a2l AAl M E AM A (=
-23, p=.002), TR (r=-.16, p=.033) A2t -] A
AE Bt} 28] 37, AoteE A, A7) de] Ttellw 4
A7} ol Ao =2 UERsitH(Table 4).

B2l that JFa<1S Fsh] 913 9AA B9
He At B2 F21% Aol S Bl A 5

[
o] A%, AgelR, 32, 2TAHS AY WA 2 10 E

Table 2. Degree of Compassion Fatigue, Empathy, Self-resilience, Self-care

Variables Categories n (%) M=*SD Min Max

Compassion fatigue High 37 (21.6) 2.86+0.61 1.20 4.30
Average 87 (50.9)
Low 47 (27.5)

Empathy 3.32£0.32 2.32 421
Emotional 3.28%0.35 2.07 429
Cognitive 3.35+0.39 193 421

Self-resilience 3.17£0.43 2.14 4.43

Self-care 2.921+0.54 1.31 474
Physical 2.86%0.56 1.43 471
Psychological 2.821+0.62 1.08 4.83
Emotional 3.341+0.57 1.40 4.90
Spiritual 2.70%0.72 1.00 475
Professional 2.84%0.65 1.09 4.82
Balance 3.20+0.83 1.00 5.00
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Table 3. Differences in Compassion Fatigue by Demographic Characteristics (N=171)
Compassion fatigue
Characteristics Categories
M=*SD tor F (p)
Age (year) 21~24 2.99+0.40" 4.09 (.008)
25~29 297+0.64"
30~34 2.83+0.62"
>35 2.59+0.64”
Marital status Single 2.95%+0.58 2,54 (.012)
Married 2.71+0.64
Education 3-year diploma 2.90+0.62" 6.86 (.001)
4-year bachelor 2.96+0.56"
> master 2.50+0.63"
Religion No 2.86+0.61 0.04 (.966)
Yes 2.86+0.01
Job position Staff nurse 2.89+0.60 1.90 (.059)
> Charge nurse 2.64£0.63
Clinical experience (year) >2 2.8940.53" 3.70 (.013)
2~5 2.94+0.60"
5~10 3.02£0.56"
>10 2.64+0.67°
a>b; Scheffé test.
Table 4. Correlations among Compassion Fatigue, Empathy, Self-resilience, and Self-care
Compassion fatigue Empathy Self-resilience Self-care
Variables Categories
r(p) r(p) r(p) r (p)
Empathy 40 (<.001) 1
Cognitive 19 (.012)
Emotional .50 (<.,001)
Self-resilience -.19 (.014) .17 (.023) 1
Self-care -17 (.024) .23 (.003) 45 (<.001) 1
Physical -.14 (.068)
Psychological -13 (.083)
Emotional -.23 (.002)
Spiritual -.13 (.084)
Professional -.12 (130)
Balance -.16 (.033)

A, A71#elE A2 2o 238 2293 47 oh2
¥} 2k}, AR A Durbin-Watson A 1912
Yeht A713Ee fle Ao s vEtal, sk (Tole-
rance)¥ 32~ 912 0.1 o]/, #-AH371zK(Variance Infla-
tion Factor, VIF)& 1.10~3 132 10 o]3}& Yel| o] th5=3

Ao EAl=

= R0 ehsith 29 104 Jaee 7}

A1 freldh e Uolgla(p= 002), AWEe 10%2 e

WYeh(F=4.39, p=.002). =gl 20]4]

7 EHstel 49

o] 23%= eht 53ke] drdEo] 13%= YethF=9.94,
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p<.001). B 30r= zloletEd s Eghsto] AEo]
2802 v zlofer el ArlEoe] s JEREaL(F=
10.72, p<.001), vpA2t 28l 4o X= zp7]de]e] Aol
2%= Vet T2 2ol tial] F 30%2] A EE VRt

(F=10.06, p<.001)(Table 5).
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Table 5. Factors influencing Compassion Fatigue

Variablos Model 1 Model 2 Model 3 Model 4

B t(p) B t(p) B t(p) B t(p)
Age (year) -70  -3.23(.002) -60  -3.12(.002) -60  -2.76 (.003) -59 =230 (.003)
Marital status -02  -0.60 (.549) 01 -51(.684) 03 -38(824) 04 30 (.976)
Education -04  -036(717)  -04  -24(786) -02 -10(851) -01  -.09(920)
Clinical experience (year) 47 1.95 (.053) .38 1.91 (.059) 40 1.87 (.060). 41 1.86 (.065)
Empathy 37 5.26(<.001) 42 597 (<.001) 45 6.55(<.001)
Self-resilience -23  -1.95(.003) -17  -2.31(.022)
Self-care -16 -1.94 (.045)
R’ 10 23 28 30
F(p 4.39 (.002) 9.94 (< .001) 10.72 (<.001) 10.06 (<.001)

Durbin-Watson=191, Tolerance=32~ 91, VIF=1,10~3.13.
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