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Roles of Empowerment and Emotional Intelligence in the Relationship
between Job Embeddedness and Turnover Intension
among General Hospital Nurses

Jeon, Jae Hee' - Yom, Young-Hee?

!Graduate School, Chung-Ang University
“Red Cross College of Nursing, Chung-Ang University

Purpose: The purpose of this study was to identify the roles of empowerment and emotional intelligence in the relation-
ship between job embeddedness and turnover intension among general hospital nurses. Methods: The sample for
this study consisted of 224 nurses from four general hospitals of less than 500 beds located in Seoul and Gyunggi
Province. Data were analyzed using frequency, percentage, mean, standard deviation, t-test, ANOVA, Scheffé test,
Pearson Correlation and Hierarchical Multiple Regression. Results: It was found that: (a) Job embeddedness and
emotional intelligence had negative effects on turnover intension; (b) Emotional intelligence moderated the relation-
ship between job embeddedness and turnover intension, but empowerment did not. Conclusion: Findings indicate
a need to reduce the degree of turnover by enhancing job embeddednesss among general hospital nurses. Further

research needs to be done to refine this study.
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Figure 1. Conceptual framework.

304  journal of Korean Academy of Nursing Administration



2, A7

B A7E 50093 wgke] 47)9] 3ol &
SARE e 2 AsSrE
Ak 30087 wlvke] 371 WAF A)=el 2Alg 45097
TR 17 ol 7= 7He AL 2509 o)t} AL =
#ASe] 71 1271 w9k wie= 320 3717} 2007171 A
Fafrh= 2A124] F E}tﬂ%* BA #49] 79 243 2009
oA 4007 2] AL 5 ARk Alo] vlEAleitH2s5=
Aol upet 24 200‘1' AE Aot 2etE-g st
o] 250902 HAsked

3= 7
Shodch, TAH 0= Mg Aol &

3. g4
1) Z|F-uyef g

el A (Job embeddedness) o] THUYEL] 2419
7190l B2l 2 W2 5= Y= Aol gk A o] F Q31 s Ayd

olct. gk i1 &he mhA] Aw|EA Y Thet Ak, A 5ol
A2 ¢ et 71 AP of 23 Btk 1o Tl 3
a1 o] ZA EisA Hs e 1S AT uleldoletar gt &
Tl el e A aksl el 22 o] 3P (Fit), AAl(Links) B 3]
A(Sacrifice) &) A 7}A] X} e g FAIFETHS], B Ao+
Mitchell 5{5]¢] ZFule|A] =12 EE 23] 2 2] Hx}5]
ofl thgk 27l el g 57 7HA] 2 5= 22 2] of] T3k 2 7uelAd o
2 Kim F{10]0] 74 - B9kt =75 ARE-atolrt. ol 23]
o thet AAAGEER), JAEED), B GE e F 18E
oz 7 Bk s 23R et 14eA - 2} 5
AR Likirt 57 Heg S39t), A4t 5575 257
B Ado] oo ofW|git}. & =779 Cronbach's &= Kim &
(1012] Atellx] 87010l B AFollA= 76011t
2) YHE

A HE (Empowerment) = o] FUZ Ed2o g
7ol T golsHAl ot TS 2 shaL WS o
ke 5 SAS /AL e Ao ol A A YT

V== 7NN AFE Srhetar Hlgh &-8sto] ke A

o]tH26). & AFLox= Spreizer(26]7} 7#E £ -2 Moon
[27]0] ARERE =T RA A4, dFEERD), A
(BE3), FFHEED 2 4719 hialor F 1583 5
7 Likirt Fx2 FAEY, “Aa 29%] g} 140)M ‘ol

ag sHo g H4t 22 YIIHE AT 255

i)

oJu|git} B =319 Cronbach's &&= Moon®] GTH27]4l14]
880191 - AellrE 8491

3) A

A5 (Emotional Intelligence) o]@ AFAlou} EFelQ]
AL olsfistaL 1XstH 22|, F8sto] 9t Als &
ol dolx] Zplelut ElQle] & olsletaL 143 HHE
AR-3h= 53t A E ALSA 715 89l A dolnH2s). &
Aol A= Wong} Law[2917} 7] Wong and Law Emo-
tional Intelligence Scale (WLEIS) 2] 168=-2 Lim[30]o] ¥
A3 =75 AR o] = 47HA] s o= A9
Al olal| (453, Elle] ZHAolal (453, 74439 S8 (4F
8}, 7l o] ZA(4EHE F 16538}F0] 74 Likirt =& F

AR 7t e Ax o 2 Felgey 7ol ] 5o
3R] =t} 1-A7A 2 AT} 2o s A0 oo
ofugit}, & =79 Cronbach's &= Lime] $730]el14
86013 & AFellM = 860]ct.

4) o]F| 9=

0] 2] & (Turnover Intention)= AR AAE o] 2] o b
sl B7HE MYl ofFo R, ofF PFoR BEHAE
eIIAE Fd o] 22 9] F3Hol71E 718k dAl| F
oA et sh= 2 oltH18]. 2 AF-oll A Mobley(18]
7} 7ig &5 Moon(27]0] ARggt 5iEako 2 A A
2 A3 22 grf 1404 ‘¢ 218} 5A71A] Likirt 5
A AER A7t 28375 oAt 138 gt £
E39] Cronbach's a = Moon®] G7H27]904 8593 &

Aot s60lgich
4. 24
£ Q78 a0l 9 AT A sk BEAl Thel

tgle] 71829 Y 3] (Institutional Review Board) 2]
%91(1041078-201401-HR-004-02) & %o 3 A3l
AFFR 717 20149 19 27U RE 29 797490k, A2
Alol] 222k 371 0] FAFTEE LA 7% oA 17]9] F388
HollH ZHFh= s AEE o2 HEAIE vl 33
AEAE AU B Y-S AR iREste 7 7| e] 713
4 S A AFEAS Asta 98 de ¥
%~ HEsto] G TEsALelA] Ao B2 A 1H%
3 At § FR FoIg ti Aol hste] A 2

_ﬁ

=2 of 4&

Vol 20 No, 3, 2014 305



X

lol

IZIB

lon

e

AL AZAE AlEs ek, & AEA} A A7 54
ol Bl Aol thgh W83 ZFofo] Aol T3t &
2sh= W82l ShilEs &7 st 2+ %—rfﬂl %
RS A7 AEA Bl 714 F Rl '
33 A E ol AlEshd & 7R A4 B —‘:6}
dEAIE Bttt & 250—‘?—94 AEAZF N EE AL F
23347} BlE o] 93.2%2] &

7] S5 =]
BAY BAETHEA 9= )ﬂl&lﬁ}i HFHow 22475
T'_:}‘\jl o]] }‘]"g‘sl')v\

32 o ®oqu
;r;: ﬂ‘ i olo

N

£

5. A2 2N

FRAAsE=
s

o AT EAE Polry] ) NI, Wii-g,
2 FEHaE 24590}
tdAte] A Fuetad, dukHE, 2H3A
SO AT E 7|E AR At
tAAre] duld EXo) w2 o] Ko e
23}aL, 1 x}ol+ t-test, ANOVA, A5 7
2 48
tidAte] ZFel A, AHIHE, A5 2 o] H o=
¢}o] AH#:A = Pearson's correlation © 2 F-13} 93
25l A3t o] ejrele] AA A PuteIHES} 7
QA 5ol 2ARAE A7) 8l AAA A3 3
A& (Hierarchical Multiple Linear Regression)< 2!
AJstodt}. o] Aol m ol n]X|= EeWSS o] Al 1l 2
qA8s 4013}7] Al HAA oA P 3] A (Hier-
archial Multiple Linear Regression)-& 2AJ5}7] A HA]
‘;}*0—94 3| o] 78S A3t DurbinWatson
ol-gato] ko] ArVdAE ARSI, thao s

kA (Tolerance) 9k VIFZEE: o]-8-8to] T34
= A7ttt the o & at 48 Fall By ¥
Alinearity), @xF8ke] At (normality) 2 SHAM

SPSS/WIN 18.0 X & 18 o]83}o] BA

1=
o

T

o
=

o]

J

7S AE &
ZAZ=2 Scheffé

o

o ﬂll

A= oA 2167(96.4%), ‘B8 87 (3.6%) 2.2 o]

306 Journal of Korean Academy of Nursing Administration

&

Btk dRREES 21-5642 HiEt 30.9+8.24%0H,
21~29A417} 13778(61.2%) 2.2 71 B9kt A& o= v|E
A7t 1649 (73.2%) 02 B9l WSAHTE 3dA &Yool
160 (71.4%) 2 7P Bokeh. & 37882 %t 6d 770
|3 1 F 1 oleb7} 6678(29.5%) = 7P Wgkal 1~3d
647(28.6%), 3~5'd 417 (18.3%), 5~101d 2974 (12.9%), 10
' ode] 247(10.7%) ol et A B S8 HLE Wt 3
J 1070 oIl 1 5 113 o817} 827 (36.6%) 0= 7 i
kL 1~3d 557(24.6%0), 3~51d 397(17.4%), 514 ool
4873(21.4%) ol ek, ZHFA 2IAAPF6878(30.4%) 2.
2 7P8 Bokal A9 Gyl 2h5 A} 1847(82.1%), 84
2278(9.8%), AIEZA} 18%9(8.0%) 2] oIk, <7
= ) ZE7F1757(78.1%), 2474978 (21.9%) o =
WOl 2E7 gkt B9 R 200~2919230] 1647(73.2
%), 100~191%8/33} 400~500¥87¢e] Zk2} 3078(13.4%) ©1%
ch. Fof= 2,000~3,0009k 0] 173%(77.200) 2 7H Bke.
o o] AT AGLe M 19478(86.8%), 7] 307
(13.4%)0190. o] 23] 9= HBAR 158%8(70.5%)°]
2cH(Table 1).

2. LHASRte| SIS, YTIYHE, 2Kl 2 ofFlolE
T
tAzle] ARuelAl, JdutHE, THAAS 2 o]Fox

4= Table 29} 2ot tdAte] 2Faede 53 71El
31020527, AFHUEE 53 7|Eel Hd 3.45+
0.52%, AT 74 7150l H 4.83+0.75%, ol F o=
=547

7|&el et 3.37+0.8140]c}

3. CHAMRISl UHHs EX0| M2 o|ZlolE HE 0| 24
dgAte] A Sol me
Table 19} 2t} Awba] 43} o] Hoj o]
2 W AL A%, AE ), % YA
oM 204 olak7} 7V £9k0.m, 30~394, 40~494, 50
olAe] geolglet. Scheffed ol -8 AL ¥4 At Sou)
olakr} 30t dogjolN BAA L frelall £k, 30
o), d0chuch 2041 ofs}elpd BAA 02 folabsl EqkehE=
5,34, p<.001). ZE Aefoll Al mlEe) 29 7lEmnt
o497} 47 ERITHI=-3.67, p<.001). % Aol
e 1-33ke] 2kEAL] o) Aelrt b kA 19

o4
2)

Al



FO| 20 = Qb of B A|0f Af Rk | TH

Table 1. Demographic Characteristics and Difference of Turnover Intension by General Characteristics (N=224)

Turnover Intension

Characteristi Categori %
racteristics ategories n (%) MELSD tor F (P)
Scheffé
Age (year) <29 137 (61.2) 3.53%0.74 5.34 (<.001)
30~39" 52(23.2) 3214087 a>b,c
40~49¢ 24 (10.7) 3.04+0.81 b, c>d
>50° 11 (49) 2.89+0.84
Marital status Married” 60 (26.8) 3.05%+0.83 -3.67 (<.001)
Single” 164 (73.2) 3.49+0.77 b>a
Education Associate's 160 (71.4) 3.33+0.79 2.33 (.075)
RN-BSN 36 (16.1) 327+084
Bachelor's 24 (10.7) 3.77%0.79
Master's 4(1.8) 3.38%+0.92
Total career <1 66 (29.5) 3.42%+0.80 3.39 (.010)
(year) 1-3° 64 (28.6) 3.56%+0.69 b>a,c
3~5¢ 41 (18.3) 3.29+0.83 b>e>d
5~10° 29 (12.9) 2.91%0.87
>10° 24 (10.7) 3.28+£0.90
Career in current <1 82 (36.6) 3.47%0.81 4,96 (.078)
hospital (year) 1~3 55 (24.6) 3.58+0.60
3~5 39 (17.4) 3.29%+0.83
> 5y 48 (21.4) 3.02+0.88
Type of unit Medical 55 (24.6) 3.32%0.83 1.00 (.716)
Surgical 68 (30.4) 3.35+0.70
Outpatient clinic 34 (15.1) 3.31+1.02
and other units
Special units 67 (29.9) 3.46%0.78
Position Head nurse 22 (9.8) 3.18+0.83 251 (.084)
Charge nurse 18 (8.1) 3.0410.66
Staff nurse 184 (82.1) 3.42%+0.81
Shift Day only 49 (21.9) 3.19%£0.83 -1.72 (.087)
All shifts 175 (78.1) 3.42£0.79
Number of beds 100~191 30 (13.4) 3.38%0.83 1.00 (.370)
200~299 164 (73.2) 3.40£0.82
300~399 0(0.0)
400~500 30 (13.4) 3.18£0.68
Income 2,000~3,000" 173 (77.2) 3.44%0.79 3.76 (.025)
(10,000 won/year) 3,OOO~4,OOOb 48 (21.5) 3.16+0.79 a,b>c
4,000~5,000° 3(1.3) 2.58+0.88

o3}, 3~54, 10 o}, 5~10d] 7kE A} 2=0]QUTh ARE &2 (F=3.76, p=.025).
A} A3t 1~3d] 14 o]}, 3~5dRrt frofshA E94at, 1049
ool 1~3\d Rt frofahl WAl 5~10d 8= #oJst 4, AR ZHIER Y, QTIMHE, ZHX|

oIr
g
=]
)
1o
H

Al =UEHF=3.39, p=.010). A FU92] 7% 2,000~3,000%F Qo] Alztaty
2, 3,000~4,0009+4, 4,000~5,00059+ 9] =0 2 o]Zo|w
7} E8k o ALF- #4143 2,000~3,0009H, 3,000~4,000 tdAkel e AFue)d, JIHHE, A 2 o]

ghlo] 4,000~5,00081H T BAIH O R FoJsiAl w3kttt ZHolr=oe] AR Table 291 2}, 2 A7o] F&u
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Table 2. Descriptive Statistics and Correlations among Enbeddedness, Empowerment, Emotional Intelligence and Turnover

Intension (N=224)
Emotional Turnover
Variables M=+SD leSes Sl Empowerment intelligence intension
r(p) r(p) r(p) r(p)
Embeddedness 310052 1
Empowerment 3.45%10.52 .04 (<.001) 1
Emotional intelligence 4.83%0.75 43 (<.00D) 58 (<.001) 1
Turnover intension 3.37+0.81 -.55(<.001) -.32 (<.001) -.27 (<.001) 1
A olFoeE HE WF L ARAAE Btk FolHele AREe 58 vy 54 F olFelmete] Aol &
E AT, DA, I L5 SO B AP Y O, AR, 5 IV, ol Ak
A BT & olAol s} 7} MipEte] dadAl s A FolshA BAN By SAHeR frofstlth(F=4.46,
e (=55, p<.001), WTAREG=-32, p<.001), &  p=.00 ). Model 2044 Al S SHuE B4l
XA (r=-27, p<.001) 02 Jepsich AL AHEL F 30 %R 24.8% Z7HEQ oM B L B
2o 7 Fol5lrHF=20.62, p<.001). Z1FHlelAd-L Model
5. XIZHHEf Mt O|ZIQ| = Q0| ZHAIA ULILHESQ} 2t 204 TAA S E Fofgh &(-) o] HFITH(B=-.54, p<.001).
MXls9 xS} Model 3-& Jda9HEE EHg 27181993 Model 2E

25l el g7} o] H o] eto] AA A Ut HES} 7+
Aso] 2HdaN= ASI A= Table 33 2t} o] o=
o vjX= SHATES] A9 Y 9 248S olstr] fa
AR A E 8] HEA (Hierarchial Multiple Linear Re-
gression)< A8, 24 A WA SARA 9 78S
A3k, Durbin-Watsong- o]-83}o] @x}9] 1}7]*@}3—
AR A3 2072 AZTAZF174) Bt 7] wfZel| 2]
Ao gk & 4= 9lth the o & Fa}akA|(Tolerance)
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Table 3. Summary of Hiterarchical Multiple Linear Regression with Turnover Intension

Variables Model 1 Model 2 Model 3 Model 4 Model 5
B B B B(p B (p)
Age (year) -14 (121) -.07 (.359) -.08 (.305) -.09 (237) -.10 (.236)
Marriage 14 (.096) 10 (.156) 10 (.150) .09 (.209) .08 (.267)
Total career 03 (712) 10 (.141) 09 (.171) 09 (.190) 08 (.250)
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Embeddedness (E) -54 (<.001) -59 (<.001) -58 (< .001) -56 (<.001)
Empowerment (EP) 20 (.039) 13 (.091) 14 (.096)
Emotional intelligence (EI) -.68 (.047) 35 (.084)
E x EP 21 (.716)
Ex EI -.74 (.048)
Adjusted R? 058 306 327 331 346
F 4.46 20.62 17.56 15.24 12.06
p 002 <.001 <.001 <.001 <.001

E X Ep=Embeddedness x Empowerment; E x EI=Embeddedness X Emotional intelligence.
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