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The Influential Factors Related to Organizational Citizenship Behavior of
Nurses: With Focus on Authentic Leadership and Organizational Justice

Song, Bora' - Seomun, GyeongAe®

'Korea University, Ansan Hospital
*Korea University, College of Nursing

Purpose: This study was done to determine the influential factors related to organizational citizenship behavior of
nurses with a focus on authentic leadership and organizational justice. Methods: The study participants were 186
nurses who work at K University Hospitals in Seoul and Gyeonggi province. Data were collected in September and
October, 2013. A structured questionnaire was used for data collection and data were analyzed using the
SPSS/Window program. Results: The factor most influential for organizational citizenship behavior was authentic
leadership (3=.371, p<.001), followed by organizational justice (3=.221, p=.005), and marital status (3=.142, p=
.023). These factors accounted for 30.7% of the variance in organizational citizenship behavior. Conclusion: In order
to enhance organizational citizenship behavior of nurses, strategies for human resource management, which im-
prove the perception of head nurses' authentic leadership and organizational justice, are required.
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Table 1. General Characteristics (N=186)
Characteristics Categories n (%) M=SD Min Max
Gender Male 7(3.8)

Female 179 (96.2)
Age (year) <24 53 (28.5) 27.99£5.19 21 51
25~29 81 (43.5)
30~34 29 (15.0)
=35 23 (12.4)
Education 3-year college 83 (44.0)
University 97 (52.2)
> Graduate school 6(3.2)
Marital status Single 143 (76.9)
Married 43 (23.1)
Position Staff nurse 99 (53.2)
Charge nurse 87 (46.8)
Age of head nurse (year) 35~39 16 (8.6) 4573+3.88 37 52
40~44 50 (26.9)
45~49 88 (47.3)
>50 32 (17.2)
Clinical experience <1 18 9.7) 654416149  2month 30 year
in present hospital (year) 1~2 65 (34.9) (month) 2 month
3~4 23(12.4)
5~9 47 (25.3)
>10 33 (17.7)
Clinical experience <1 25 (13.4) 56.59+53.17 1 month 23 year
in present work unit (year) 1~2 065 (34.9) (month) 5 month
3~4 24 (12.9)
5~9 49 (26.3)
>10 23 (12.4)
Clinical experience <1 61 (32.8) 21.97£19.87 1 month 10 year
with present head nurse (year) 1~2 97 (52.2) (month)
3~4 22 (11.8)
>5 6(3.3)
Turnover experience Yes 43 (23.1)
No 143 (76.9)
Work unit Intensive care unit 44 (23.7)
Internal medicine-ward 57 (30.6)
Surgery-ward 32(17.2)
Operating room & Anes. 23 (12.4)
Other 30 (16.1)
Work shift 3 shift 154 (82.8)
2 shift 18 (9.7)
Only daytime 14 (7.5)

Table 2. Level of Authentic Leadership, Organizational Justice, and Organizational Citizenship Behavior (N=186)
Variables M=*SD Min Max
Authentic leadership 3.57+0.69 1.25 5.00
Organizational justice 3.12%0.53 1.37 5.00
Organizational citizenship behavior 3.66%0.40 2,70 475
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Table 3. Differences in Organizational Citizenship Behavior according to General Characteristics (N=186)
Characteristics Categories n M=£SD tor F P Scheffé
Gender Male 7 4.11+0.52 3.139** .002

Female 179 3.64%0.39
Age (year) <24 53 3.61£0.45 2.052 108
25~29 81 3.66%0.39
30~34 29 3.60%+0.33
>35 23 3.8410.39
Education 3-year college 83 3.70%0.39 1.457 236
University 97 3.62+0.42
> Graduate school 6 3.82+0.17
Marital status Single 143 3.63%0.41 -1.974 .050
Married 43 3.76£0.36
Position Staff nurse 99 3.641+0 .44 -0.717 474
Charge nurse 87 3.68+0.36
Age of head nurse 35~39 16 3.65%+0.39 0.682 564
(year) 40~44 50 3.59£0.39
45~49 88 3.69+0.40
>50 32 3.68+0.44
Clinical experience <1 18 3.77%£0.55 1.288 276
in present hospital 1~2 65 3.641+0.42
(year) 3~4 23 3.62+0.38
5~9 47 3.59+0.30
>10 33 3.76+0.41
Clinical experience <1 25 3.73%+0.53 0.608 057
in present work unit 1~2 65 3.63+0.41
(year) 3~4 24 3.641+0.37
5~9 49 3.63+0.29
>10 23 3.74%+0.45
Clinical experience <1 61 3.67%0.49 0.323 809
with present head nurse 1~2 97 3.641+0.33
(year) 3~4 22 3.72%0.40
>5 6 3.70%+0.52
Turnover experience Yes 43 3.58%0.40 -1.501 135
No 143 3.68+0.40
Work unit Intensive care unit 44 3.63+0.38 2.856* 025
Internal medicine-ward 57 3.621+0.45
Surgery-ward 32 3.5410.36
Operating room & Anes. 23 3.85+0.43
Other 30 3.76+0.29
Work shift 3 shift* 154 3.64%0.39 8.152* .000 c>a,b
2 shift” 18 3.55%0.33
Only daytime® 14 4.05+041

*p< 05, *p< 01,

T 3.6210.457%, &FA BWFol B 35410367 o 4, ZASAIL XSk fZtSALR| ZMeHY, ZEZHM L

2 Uehtor), A AReE Ao} gl Ao et ZHAUBE 7to] ABEA

o 2R Reol the ol ALF A7 A7 A 25} 3

T 4.0510.41% 02 3] FA}F et 3.6410.39%, 230 L5 APt AZpshs 3ts A 2deulA, 238485

A B 35510335 fole =2 Aew y ZAANYF 7o A Table 49 2t}
ehae ® e Favipel AT, 24394, 24
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Variables Authentic leadership ~ Organizational justice ~ Organizational citizenship behavior
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Organizational justice .610* 1
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#p< 01,

Table 5. Factors Influencing Organizational Citizenship Behavior (N=186)
Variables B SE B t p
(Constant) 2.210 170 12,997 .001
Authentic leadership 0.214 .045 371 4750 .001
Organizational justice 0.167 059 221 2.826 .005
Marital status 0.135 .059 142 2301 023

R’=.307, F=26.826, p=.001
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