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Relationships of Nurses' Perception, Nursing Performance,
Job Stress, and Burnout in Relation to the Joint Commission
International Hospital Accreditation

Yang, Nam Young" - Choi, Jeong Sil*

lDepartment of Nursing, Konyang University
2College of Nursing, Gachon University

Purpose: The purpose of this study was to ascertain current status of nurses' perception, nursing performance, job
stress, and burnout in relation to the Joint Commission International (JCI) hospital accreditation and to verify the rela-
tionships among these variables. Methods: This cross-sectional study was performed using questionnaires. Data
were collected from 220 nurses who worked at one hospital from April 5 to May 4, 2013. Results: The scores for per-
ception, nursing performance, job stress and burnout in relation to the JCI hospital accreditation were(on a five-point
Likert scale) 3.23, 4.01, 3.56 and 3.40 respectively. A positive correlation was observed between perception and
nursing performance. Burnout was negatively correlated with perception and nursing performance, and positively
correlated with job stress. Conclusion: These results indicate that developing positive perception and reduced burn-
out in relation to the JCI hospital accreditation can produce good nursing performance. These findings can be utilized
to develop strategies for reducing job stress and burnout in relation to the JCI hospital accreditation.
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Table 1. General Characteristics of Participants  (N=220)

Characteristics Categories n (%) or M£=SD
Gender Male 10 (4.5)
Female 210(95.5)
Age (year) 27.5*4.6
20~24 79 (35.9)
25~29 76 (34.5)
30~34 46 (20.9)
>35 19 (8.6)
Marital status Single 170 (77.3)
Married 50 (22.7)
Clinical experience 5.0£4.0
(year) <1 45(20.5)
1~<3 58 (26.4)
3~<5 27 (12.3)
5~<7 29 (13.2)
>7 61 (27.7)
Position Staff nurse 202 (91.8)
> Charge nurse 18 (8.2)
Degree 3 year college 102 (46.4)
Bachelor 89 (40.5)
> Master's 29 (13.2)
Department General ward 130 (59.1)
ICU 44 (20.0)
OPD 29 (13.2)
ER 17(7.7)
Salary (10,000 won) 100~ < 200 92 (41.8)
> 200 128 (58.2)
Ready for 1~2 76 (34.5)
medical institution ~ 2~3 105 (47.7)
evaluation >4 39(17.7)
Overtime preparing ~ No 26 (11.8)
for JCI Yes 194 (88.2)

JCI=Joint commission international; ICU=Intensive care unit;
OPD=Out patient department; ER=Emergency room.,

e i
ZHe JARAATE 54 7Ha % 3.35+10.534, vl5A4
2+ PF 3.67£0.5074, tidFA o] B3 PF- 3.66£0.497

e A 2% 393+0.724, A2RE 9] AlglF o]
g 2.87+0.837 0|tk (Table 2).
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Table 2. Perception of the JCI, Nursing Performance, Job

Stress and Burnout Characteristics (N=220)
Variables M=*=SD  Range
Perception of the JCI 3231046 1~5

Perception of general information  3.45+0.53  1~5
Perception of quality improvement 3.12+0.60  1~5
Perception of outcome 3371052 1~5
Perception of internal satisfaction  3.00+0.64  1~5
Nursing performance 356%+043 1~5
Independent nursing performance 3.35%+0.53  1~5
Dependent nursing performance  3.67+050  1~5
Interpersonal relationship nursing  3.66+0.49  1~5
performance
Job stress 401071 1~5
Burnout 340066 1~5
Emotional burnout 393£0.72 1~5
Psychological separation burnout  2.87%£0.83  1~5

JCI=Joint commission international.

(F=2.89, p=.036)7} 9 (t=8.73, p=.003)°] wz} §-2J5t
Zpol7h AL, A, AEAE, 98, 59, A, 4F,
| 571AG7t FH3lF, FA 8| R g FEF
AL Frelg 2oz} GIATHp > .05). AFF- B4 d3} ¢ o]
25~29A417} 354 o|¢Ht F A2l 27|47 ol thet Ql4]o]
FrofahAl Skt

2EAFAT= A9 (1=15.86, p<.001), YF(=6.04, p=
015)0l] whe} 25t Zhol7k 9dlar 3, A, AEdH, o
73734, 39, ¥4, 57187t Ehl 3, A 578
7h= QI LT AL frolgk aol7t Asith(p>.05).

27 2Ed 2 QA3 H(F=2.84, p=.025), -4 (F=5.17,
p=.002), YF(t=5.37, p=.021)°| wz} §-2J3 zpol7}t U
3, 9, A%, AE, 8, 57187t F S, A
87| HF7IR Qg AFELFAEL Freolgh xtolrt giich
(p>.05). AR #2923 i go] 11d migkel 73971 39
ol 5 wigkrc} A% ~EY 27} Fo5 Yighth, BA
F3Ao] e} AR 2Eg 2T} §-oJ5H7] 9kt
, A%, A&, A9, 9, 83, A,

, Q57177 ERI8 e, =l 5| 7R Q1 o
&

5

o ZABAE AL (r= 56, p<.001), 2707} F-oJgt &

O m(r=-23, p=.001), 2ZEH 2= A
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AZE AR oM (r=-15, p=.032), 2EH 2= AABA7}
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(r=.60, p<.001)(Table 4).
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Table 3. Perception of the JCI, Nursing Performance, Job Stress, and Burnout by General Characteristics (N=220)
Perception Nursing
ob stress Burnout
Variables Categories of the JCI performance J
M*SD torF(p) M=SD torF(p) M=ESD torF(p) M=SD torF(p)
Gender Male 324+045 002 344+037 081 3.80+081 093 3481101 0.16
Female 3221046 (896) 357044 (370) 4.02+071 (336) 3.40%065 (.695)
Age (year) 20~24 3252039 289 3494040 203 394+0.69 0.72 3.36£0.69 145
25~29" 3.13+048 (036) 359+045 (111) 4.10+0.78 (544) 3.51+0.61 (.230)
30~34 322+053 a<b  3.56%+0.45 4.0310.62 3.37%0.63
>35" 3.47%0.39 3.75+0.45 3.940.76 3.20+0.80
Marital status Single 3232045 0.00 356%£043 004 4052071 174 3.42+067 092
Married 3231050 (1.000) 357045 (836) 3907071 (189) 3.32%0.66 (340)
Clinical experience <1* 324+039 1.29 340037 1.96 3741072 284 332+0.76 071
(year) 1~<3 3251040 (274) 359%040 (102) 4.03+0.70 (.025) 3.37£0.64 (584)
3~<5" 3.25+0.39 3.63%0.32 428+0.70 a<b  3.55%0.63
5~<7 3.05%£0.59 3.61+0.53 4.03+0.78 3.50%0.61
>7 3.26+0.52 3.60£0.49 4.07%0.66 3.37+0.67
Position Staff nurse 3201046 873 3531043 1586 399+073 1.70 3411068 122
>Charge nurse 3.53+034 (003) 3.94+0.23 (<.001) 4.22+043 (194 323+051 (271)
Degree 3 year college 3194046 069 351+040 130 391+075 241 3324065 1.65
Bachelor 3241047 (505) 3601049 (276) 4.08%10.68 (.092) 3.50+0.67 (.194)
> Master's 3.30£0.46 3.63£0.35 4.19%0.64 3.36+0.70
Department General ward  328+048 178 359%+042 157 4.04%=069 517 345%£069 125
IcU* 3124039 (152) 358+037 (199) 4.26+0.72 (002) 3.38+0.62 (.292)
opD" 3.23%0.52 3.52%0.53 3641068 a>b  319+072
ER 3.10+0.32 3.36+0.46 3.80+£0.67 3.45+0.46
Salary (10,000 won) ~ 100~< 200 324043 021 348%+041 604 388%£074 537 337+0.72 0.23
>200 3212048 (647) 3.62£045 (015 4.11£0.68 (021) 3.42%+0.62 (.635)
Ready for 1~2 328+042 1.65 351042 198 388+0.72 235 3.36+0.68 0.28
medical institution ~ 2~3 317£047 (194 356046 (140) 4.05£072 (098) 3.43%+0.65 (.756)
evaluation >4 327%0.50 3.68+0.39 4.16%0.67 3.40£0.39
Overtime preparing  Yes 332+030 129 360039 030 404+072 276  340*0065 0.07
for JCI No 3.21+048 (257) 356*044 (585 3.80%+0.63 (098) 337077 (787)
JCI=Joint commission international; ICU=Intensive care unit; OPD=Out patient department; ER=Emergency room.
a, b: Sheffe procedure,
Table 4. Correlation among Perception of the JCI, Nursing Performance, Job Stress, and Burnout (N=220)
Perception of the JCI Nursing performance Job stress Burnout
Variables
r (p) r(p) r(p) r (p)
Perception of the JCI 1
Nursing performance .56 (<.001) 1
Job stress -.12 (.084) .09 (.169) 1
Burnout -.23 (.001) -.15 (.032) .00 (<.001) 1

JCI=Joint commission international.
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53] syjesr|dEe H2 o5r|d%t, J5riiils
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FAsHAA 2tsAke] YRt et HaL, 2EH 2] 7
} AR 278k an(Yi et al, 2011), o]jdt A|&& 9 ~E
| =5 ZHgsl7] o] el AR A&3HA| HHA] G- EsAL
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2r(Yi et al,, 2011) A= 237 43 €t wjebA 3
712 Q13 XA EE let A A7t w|u)g Al oA 2
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ERQRAU 9573 TR A AP A7EAR] 2,10~
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al., 2005; Park & Kim, 2010), o] HYEA dAtiAAl,

FARA, 2P =T T, 2300 = vIA= i

2 2220 54 Fol o3t Aol Mefshriehs Hhw <)
3 2SS s Eom, AbiA) e & AR 4N
A 9l JYWrHs 2 el gk webd B7hE
= 5t |l elAl ATAShES A5 o] ol o
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Kim (2012)2] Z7}s} 3540 2 ek e}, o] ejgk <ol
Wz TAge] B4 5 Jlg, sjoldel Sxo] o
zto|= gk Axetar Azt 53] 2 A7-AdtolA Uyt
LZAFEo] 7kl tigh Q143 5 QAT frolsHAl W
o} o] 5ol thsto] ZA| 2| 57| HR7 ol ek S-H e} 3 7]
el G TS Fgahi, e TS A% Ko
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£ Aok A 871837 el tig A el
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shaA FE 3 ARE s sl ==staL, frAlshH,
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Q1 JaFS vAchar AZErt =gk 3AARI 1o] 5o
WSS fest, AR o] FolXithe 71 dAelw duld
Sohe AR QTS flste] Ftell tigk 14
< Aatslr] $13F ==o] gritsojof & Floltk(Bae, 2008;
Jardali et al.,, 2008; Mead et al., 2008; Smith et al., 2007).
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ofo e
b
)

Z o

fr

e

Vol 20 No, 1, 2014 7



OFLt
oo
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Sloane, Bruyneel, Van den Heede, & Sermeus, 2013).
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