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Purpose: This study was conducted to identify ethical climate factors in hospitals and analyze their influence on job
satisfaction and organizational commitment. Methods: A convenience sample of 196 nurses from one national uni-
versity hospital in J city participated in this descriptive study survey. Instruments included the Ethical Climate
Questionnaire, Job Satisfaction Scale, and Organizational Commitment Scale. Cronbach’s a and factor analysis
were done to test reliability and construct validity of the scales. Data were collected from March 15 to March 25, 2013
and analyzed using descriptive statistics, one-way ANOVA, t-test, Pearson correlation, and multiple regression with
SPSS/WIN 18.0. Results: Seven ethical climate factors were identified; laws and professional codes, social responsi-
bility, company rules and procedures, self-interest, personal morality, efficiency, and friendship. Factors influencing
job satisfaction were friendship (B=.25), social responsibility (3=.20), laws and professional codes (3=.20), and edu-
cational level (B=.27), explaining 37.6% of variance in job satisfaction. Factors influencing organizational commit-
ment included social responsibility (3=.29), friendship (B=.27), laws and professional codes (3=.23), and age (B=
.19), with explanatory power of 44.6%. Conclusion: Results can be used as preliminary data for developing new strat-
egies to establish positive ethical climates in hospital environments and thus enhance nurses’ job satisfaction and
organizational commitment.
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Table 1. Factor Loadings and Coefficient alpha of Ethical climates

E s aRlEe] HAL A7)olold 3234, &% 3.10%,
A 2974, ARIAAY 3394, JI1=9Y 3.174, 3
I Az 3304, W AR 3,540k AFNEL
3117, ZAEYL 3.10- )3t

3. Xt it Edut J0f M2 R2IE, HFUE
o

AT gkl duba B4 A B, of4fo] 98 5%F 2}
Astgom, A#-e 30t)(41.8%)7} 713 Bk, AE A
£ 1E(53.6%)0], e Ful(43.4%) 7} Bkt gL A
st 2(44.4%), tizh o123 (35. 7% 0], A A =5
ollA 101 (34.7%), 0] Bdeh. A= YuiESAKS7.8%)

(N=196)

Factor and loading

Items
1 2 3

Cronbach's a
4 5 6 7

Self-interest1
Self-interest3
Self-interest4

751
775
.729
514

Efficiencyl
Efficiency2
Efficiency3
Efficiency4

Friendship2
Friendship3
Friendship4

763
.801
691

Social responsibility2
Social responsibility3
Social responsibility4

Personal morality2
Personal morality3
Personal morality4

Rules and procedures3
Rules and procedures4

054
828
091
767

Laws and codesl
Laws and codes2
Laws and codes3

Laws and codes4
2.60 2.39

10.86

Eigen value 2.38

Variance 11.83 10.84

11.83 22,70 33.55

Cumulative variance
Kaiser-Meyer-Olkin measure of sampling adequacy

Bartlett's test of sphericity

797 .70
833
.088

76

716 .78
830
781

.78

793 73
753
097

75 .78
76

.78

2.31 2.00 1.94 1.48 85

10.50 8.84 6.73

44,05

9.10

53.15 62.00 68.73
813

x°=1,613.07, df=231, Sig.< 001
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7}, SEEAE WBHAI53. 6%)7F 7P Bkt 97 (F=5.40,
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w2} SEFEE 3 zlolE Bt AFE-2 dH(F=
7.92,p<.001), BEAE|(t=5.89, p=.016), W-ET(F=4.58,
p=.011), AE([F=9.02, p<.001), H$|(F=3.81, p=.024), ¥
A(F=5.67, p=.011)l w2} F-2]3k 2po]7} et 22124
2 AR (F=11.89, p<.001), AEF| (F=7.98, p=.005), 2L
S5F(F=3.97, p=.020), AE(F=9.05, p<.001), Z<|(F=
8.96, p<.001), BA(F=3.17, p=.025)9] EAZo =g &
oot SIS EL] Fok 7k ApolE B, A% 500 o]
2 30t o]a} JeRTHF=4.40, p=.001), AEL 10~14
Atol ] Fetrr 201d o3l FetellX (F= 3.05, p=.011) &
A o2 FosHA| E3tTt. A9l oM o Zbol= AR A oflA
ztol7h gle Ao 2 velyitt, A FRkge] vlag B, 400

Bl - 0/%%

£ 300 H}, 30t 200 B} -2l5H] =9ke W (F=7.92,
p<.001), 7]&o] W]EHT} £3}31(t= 5.89, p=.016), A}
k9] o)do] 3 3A| EPETF =UTHE= 458, p=.011). B4
2 20~24d0] 9\d w|¥kHT}E =9ko w15 o]fo] 10~14d
H} E9THF=9.02, p<.001). AgloIME $7HEA} Lt
A AET B9 H(F=3 .81, p=.024), F-A - S8t
o] YFA R} EJTHF=5.67, p=.001), 2=} 2] vjm
A= 40t o]go] 209t 30t KT} =9k m(F=11.89,
p<.001), 7]&o] ] &R} F9kiL(t=7.89, p=.005), AJA}et
9] o)do] AL T 9kt 4 EL 201 o)do] 14 o]
RO EYTHF=9.05, p<.001), AgjolXE FH3APE L
WIS AR} E9E0 B (F=8.98, p<.001), A= ALS B4
oA zto]7} glgitH(Table 2).

Table 2. Ethical Climate, Job Satisfaction, and Organization Commitment by General Characteristics (N=196)
Ethical climates Job satisfaction Organiz'ational
o ; commitment
Characteristics Categories n (%) CorF ) (ot F ) CorF (D)
or F (p or F (p orF (p
MESD  “sheffe  MESD gpeie MESD g
Gender Male 3(15 290£025 -242 2.72%+0.95 1.26 293+0.601 194
Female 193 (98.5) 3.26£036  (.129) 3.1240.61 (.263) 3.094+0.65 (.660)
Age (year) 20< 29" 77(39.3) 325036 540  3.00+056  7.92 298+061  11.89
30~39" 82 (418) 3.20+034  (.001) 3.03+0.63 (<.001) 296%0.63 (<.001)
40~49° 31(158) 347+035 a<d 3541049 a<b<c 354*050 a,b<c,d
50~59¢ 6(.1) 3.64%+042 3.47+0.58 391+0.52
Marital Married 91 (46.4) 3.29+0.40 1.11 3.23+0.62 5.89 3.23+0.69 7.98
status Unmarried 105 (53.6) 3.23+034 (288) 3.02£0.59  (.016) 2.97%0.59 (.005)
Religion Christian 36 (18.4) 3.21%0.37 560 3.14+058 045 3.06+0.65 1.636
Catholic 14 (7.1) 322%041  (.693) 321+0.72  (773) 3.19%0.59 (.167)
Buddhist 57 (29.1) 3.31+0.36 3.16%0.59 3.224+0.63
None 85 (43.4) 3.24%+0.36 3.05%0.63 2.98+0.67
Others 4(2.0) 3.261+0.40 3.11+0.61 3471037
Education Junior college (3 year)® 87 (44.4) 3.25%0.32 23 3.00+0.53 458 3.02+0.51 397
level Bachelor’ 39 (19.9) 3.29£039 (792) 3.04£059  (.011) 2.94+0.69 (.020)
> Master® 70 (35.7) 3.24+041 329+£068 a<c 3.26+0.75 b<c
Career (year) >5" 45(23.0) 321+038 3.05 3041054  9.02 2.98+0.63 9.05
5~9” 68 (34.7) 3.25+0.32 (.011) 3.00+0.54 (<.001) 299%+0.56 (<.001)
10~14¢ 30 (153) 3114042 c<e,f 274%065 ab<e 2774073 a,b,c<e,f
15~19° 27 (13.8) 3.32+0.37 3414053 c<d,e,f 324044
20~24° 17 (8.7)  3.39%0.27 3.64+£0.49 3.71+£0.48
25~29' 9(4.6)  355+0.41 3.57+0.65 3.79+0.61
Position Staff nurse” 172 (87.8) 3252035 354 3.07+0.59 3.81 3.03+£0.63 8.96
Charge nurse” 10(5.1) 342+041  (.031) 3.23+0.81 (.024) 317+052  (<.001)
Head nurse® 14 (7.1)  3.48+0.45 3.52+0.64 a<c 3.76+0.58 a<c
Department  Medical 105 (53.6) 3.26+033 113 3.13+0.60  5.67 3.09+0.57 3.17
Surgicalb 69 (352) 321043 (337) 296+0.62  (.001) 2.98=*0.77 (.025)
ICU* 15(7.7)  3.39%0.28 3441040 b<c 3.29+0.47
Others’ 73.6) 330+032 3.71%0.27 3.68+0.39

518 journal of Korean Academy of Nursing Administration



DB SRR S-RQlh HTRE, 218 1 4B
WS BUT A, ERE ARUH(-50, p<.00D),

=
A= (1= 61, p<.001)7 28t AAAA7L et 3
N FEFE sHA21Q &8 (=31, p<.001), 974
=37, p<.001), ARBA A (r=_42, p<.001), 7IAN=H
r=33, p<.001), T&F} B (=33, p<.001), 7}
B (r= 41, p<.001)T} o3t AATA7} 9} 22
A FFTE 57220 T (=42, p<.001), -+
(=42, p<.001), AHAYH (=52, p<.001), /NN =L
(=33, p<.001), TFAF} A2 (=45, p<.001), H#} 2
B3 (r=48, p<.001)3 o3 JABAT} et Ao
NFLe AR 225 ddg o] HEEA] ookt &
Y 7 BT r=- 12~ 772 AR AG7 08 nlvto 2
vt JFFe o] AR S3A o] Fl=rk(Table 3).
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wa o ot oft 1 PN
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=54l v S ERlel] Hate] HEwaQl Ay
E4& bR wdlelal YR sto] dAlA 3]9R
A& ot A E o] Qe Unkd S 7] SETE &
S SHHUTE 3to] TAIA IS ThA] Al it
A} o1t A3} KHl $k=(Durbin-Watson) %5

KR
ATk 1.71, A5 1.830.2 200 7147 wiiell
A7VEBBATE EAHA Tt IRk (tolerance) &=
78 ~ 982 et 1 o] g B, thE3AlAd EAIE §
et &zke] 7H4-S S531] Sl AP A, kel A,
A 7= ket AR fofsA|l S
n| X 291 5 =(B=.27 p<.001), $AH(B=.25 p<.001),
ARSI AF (=20, p=.003), {7} = (3=.20, p=.001)=
Fo] 5= F= Ao Ve o, AF=(B=-19 p=.002)
I HA(B=-.15, p=.009)& 2] &3} Ho] Fc}. 0|59
=L 37 0E VEREoH A RukEs Aushs &e
TE 99 F Ao ddeo] 71 Zich. dldAle] dnkA
B4 &EITE7L A5l v e digh 3R
FAA o2 A3kl Ao 7 YEPITHF= 2048, p<.001).
EYell TAH 2= frofs FFS vIAE 9212 AE]A
F(B=.28, p<.001), WA AHI(B=.22, p<.001), $3F

N o
»

el

Table 3. Correlation among Variables (N=196)
x1 x2 X3 X4 X5 X0 X7 x8 %9
Variables
r (p) r (p) r (p) r (p) r (p) r(p) r(p) r (p) r (p)
x2 .25
(<.001)
x3 .70 12
(<.001) (.094)
x4 64 -11 46
(<.001) (.130) (<.001)
x5 03 -12 35 34
(<.001) (.086) (<.001) (<.001)
X6 63 .00 32 .38 .38
(<.001) (.960) (<.001) (<.001) (<.001)
X7 .70 .02 37 .35 44 .28
(<.001) (.794) (<.001) (<.001) (<.001) (<.001)
x8 .05 12 34 22 36 35 47
(<.001) (.103) (<.001) (.002) (<.001) (<.001) (<.001)
x9 .50 -.02 31 37 42 33 33 41
(<.001) (.307) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
x10 61 .00 42 42 52 33 45 48 77
(<.001) (.967) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

x1=FEthical Climates; x2=Self-interest; x3=Efficiency; x4=Friendship; x5=Social Responsibility; x6=Personal Morality; x7=Rules And Procedures;

x8=Laws and Codes; x9=Job Satisfaction; x10=Organizational Commitment.
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(B=.22 p<.001), AB(B=.15, p=.001), 722 H=}¥ (3=
13, p=.047) 02 oS BF §o| JFHE FUYSS B
oI5t o5 ] FAWHL 44 6% glon, 2FEQL A
she ST E 29 T ARIAYY ] Il 7P 3l o
Akl dubA EA33 gl R 288}l A JF
o e ARG L TAHCE AP Ao Hedrh(F=
32.38, p<.001)(Table 4).
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A 7 e ol whet g satear gt A
PATE M= KB TEE 227 A Hol mt & 7HA] 891
o k2 VAL 53 HekaL ot &ERE =S N
43t Victore} Cullen (1987)2 71%19] A4 1507l A&
AAF, wied, AT AxE, A7) oY, a8, 5HY
o] o7l 8R1& FESFA oM, JH I/T 714 4322 AR 383

BE dde = 3 Yoon (2007)9] A7 wlEd, W
], A3 d 9] 371 8218, Josephd} Deshpande (1997)
o] vjge] ¥ 713 A 2268-S o2 g Aol A

TR HAY, A AR, A7) (TR o] FEoE
e} At

WFAEL 50t o)/do] 40t mET} F2FE Q14o]
EaL, 201 o) A= o] 10~14'd Alo] A HT} Eqk=t], v
o7} Wil B o] WETH HYFTE AUHo] 2 A2 Yoon
(2007)3 29O}, Youn (2010)-2 Lol of wh2 ¢14]9] o]
7} $lokaL ot & Aol tsApE degtsAbET
FTEFE S vvg FEellA o =] Ble], Aol
EETE FEFE Aol Erhe A8 ¢ (Goldman, 2010;
Victor & Cullen, 1987; Yoon, 2007; Youn, 2010)¢} 9|5}
ot & ARt =1L, 25 d 7 2H, AFol 575
DBAVEE 82 Bl e 24] cAel Bo) w2

2

A2 £EIFE H23.25%
2l 2o FEFEE HY 7
Fo= 3547 00aL, AL Q0] 3,398 02 T FHE ol
om FA# Fapg o] 3360l Aunt. 7w AL A4
0229775 Bt W AR v gl 239 74
HENA 7FF o] Yeh = 58 2 2 (Deshpande, 1996b;

)

Table 4. Results of Multiple Regression Analysis (N=196)
Variable iif;i?;dem B B t p R’ Adj. R’ F p  Tolerance _1\?(};221
Job satisfaction  (Constant) 0.87 2.85 .005 376 2048 <.001 171

SR 0.21 .20 3.03 003 179 .78
L&C 0.24 .20 3.25 .001 254 83
Friendship 0.23 25 391 <.001 .298 82
Education 0.33 27 44 <001 344 .89
Career (year) -0.32 -19 317 002 373 89
Department -0.19 -15 2064 009 395 .98
Organizational ~ (Constant) -1.36 -47 641 446 3238 <.001 1.83
commitment SR 0.33 .28 486 <.001 271 78
L&C 0.28 22393 <001 369 79
Friendship 0.22 22 470 <.001 419 86
Age (year) 0.33 15 275 001 449 92
R& P 0.13 13 2.00 047 460 66

Adj. R*=Adjusted R Square; SR=Social Responsibility; L & C=Laws and Professional Codes; R & P=Rules and Procedures.
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