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Interpersonal Relations, Hope, Professional Self-concept and Turnover
Intention according to Adult Attachment Styles in Early Stage Nurses

Oh, Eun Jin" - Lee, Se Young' - Sung, Kyung Mi®

! Gyeongsang National University Hospital
*College of Nursing - Institute of Health Sciences, Gyeongsang National University

Purpose: This study was done to examine interpersonal relations, hope, professional self-concept and turnover in-
tention according to adult attachment styles in early stage nurses. Methods: A survey using a structured questionnaire
was conducted with 245 nurses who work in one of six general hospitals. Additionally, a qualitative method was used
to obtain data on experiences in interpersonal relations. Data were analyzed using SPSS/WINdows 14.0 and qual-
itative data from open question in the survey questionnaire were analyzed using content analysis. Results: There
was a significant difference in interpersonal relations, hope, and professional self-concept according to adult attach-
ment styles. In the interpersonal relation of early stage nurses, 8 themes were identified, of which the most frequent
were: a comfortable relationship with my co-workers (43%) and stress from the relationship (34%). Conclusion:
Findings from this study should be useful in the development of programs to promote adult attachment and pro-
fessional self-concept for early stage nurses.
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Kim, 2010).
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Figure 1. Adult attachment styles of early stage nurses.
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Zte =3 A g oJwditk(Arthur, 1992). & A7-flA]
+ Arthur (1992)7} 7i8g b5 AR Aopld =T
(Professional Self-Concept of Nurse Instrument [PSCNI])
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FAT ERPE Y] Aot BF £ FHFELS 709286 (2.710.29) ¢l Hlsto] foJetAl At =8kat, MR (2.9

2NN HERE tiRIFAIE Blwshd QPR (3.6£0.34) = UERHTHE=9.80, p<.001). FEZ] Aopid-2 eHdF o
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Bure B23(3.0+0.30)0] AR (2.840.26)T T2

Table 2. Interpersonal Relationship Experiences of Early Stage Nurses

Theme (%)

Meaningful contents

A comfortable relationship with my
co-workers (43%)

A lot of difficulties in communication with
my head & senior nurses (21%)

A feeling of satisfaction with my senior
nurses (25%)

Stress from the relationship (34%)

Having good interpersonal skills (9%)

Difficulty in making therapeutic
relationships (18%)

Difficulty in effective communication (4%)

Worthwhile experiences of therapeutic
relationship with the patients (10%)

- Experience of a close relationship
- A big support to me
- Understanding each other well

- A feeling of discomfort with superior

- A feeling of pressure from my seniors

- A difficulty of talking about my difficulties openly
- Being faced with a generation gap

- Having help from my seniors
- Taught me when I needed help
- Respect from my seniors

- Conflict with my colleagues

- Deterioration in relations because of the work

- Difficulty of becoming close because of shift work
- Burden on meeting with various kinds of people

- Improved interaction by working together
- Development of a close personal relationship

- Difficulty in meeting patients' demand
- Being exhausted by patients' and guardian's frequent complaints (verbal violence)
- Hard to make a desirable relationship with my patient due to being busy at work

- Communications gap with medical team due to being busy at work
- Having trouble with other hospital employees

- Satisfaction in relationships with my patients

- Feeling competent in therapeutic roles

- Having a good response from the patients

- Understanding hardships patients face from their illness
- Increasing my abilities to empathize with the patients

Table 3. Comparison of Interpersonal Relations, Hope, Professional Self-concept, and Turnover Intention according to Participants

Attachment Style (N=245)
Adult attachment styles
Variables Security (n=73)  Preoccupation (n=52) Dismissing (n=50)  Fearful (n=70) F (p)
M=£SD M=ESD M=£SD M=£SD

Interpersonal relations 3.6'+0.34 3.6"+0.30 33°+0.29 3.2°+035 22.19 (<.001)
Hope 29"+0.32 3.0°+0.30 2.8+0.26 2.7°40.29 9.80 (< .001)
Professional Self-concept 29°+0.34 2.8'+£0.33 2.8'+0.20 2.8'+0.24 2.72 (.045)
Turnover Intention 3.5£0.89 3.6+0.74 35+0.74 3.8+0.87 1.02 (.380)

a>b>c: Scheffe test,
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