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Effects of Hospital Nurses' Perceived Organizational Support on
Job Involvement and Organizational Citizenship Behavior

Kim, Myoung Sook

Department of Nursing, Semyung University

Purpose: This descriptive study was done to identify effects of perceived organizational support (POS) on job involve-
ment and organizational citizenship behavior (OCB) in hospital nurses. Methods: Data were collected from Oct. 1
to Nov. 15, 2011. Participants in this study were 324 nurses working in 6 general hospitals in S, K, and C cities. Data
were analyzed using descriptive statistics, t-test, ANOVA, Scheffé test, Pearson correlation coefficients, and multiple
regression. Results: POS was positively correlated with job involvement, and OCB (altruism, conscientiousness,
courtesy, sportsmanship and civic virtue). Factors influencing job involvement were POS and marital status, which
accounted for 15.7% of the variance, marital status influenced altruism, which accounted for 4% of the variance,
POS influenced conscientiousness, which accounted for 10% of the variance, religion and marital status influenced
courtesy, which accounted for 6.5% of the variance, age influenced sportsmanship, which accounted for 7.9% of
the variance, and POS and clinical career influenced civic virtue, which accounted for 23.1% of the variance. Job
involvement mediated on the relation between perceived organizational support and organizational citizenship
behavior. Conclusion: The results of the study indicate that hospital administrators should explore ways of improve
POS for better job involvement, conscientiousness, and civic virtue.

Key Words: Perceived organizational support, Job involvement, Organizational citizenship behavior
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Table 2. Participants' Scores for Perceived Organizational Support, Job Involvement and Organizational Citizenship Behavior (N=324)

Variables M=ESD Minimum Maximum
Perceived organizational support 2.88+0.63 1.00 4.60
Job involvement 3.26%0.53 1.00 4.83
Organizational citizenship behavior 3.53+0.26 1.75 5.00
Altruism 3.88+0.48 2.65 420
Conscientiousness 3.83+£0.45 275 5.00
Courtesy 3.92+0.43 275 5.00
Sportsmanship 2.64%0.46 1.25 4.00
Civic virtue 3.40£0.26 1.50 5.00

Table 3. Relationship of Perceived Organizational Support to Job Involvement and Organizational Citizenship Behavior (N=324)

Organizational citizenship behavior

Job involvement

Variables Altruism Conscientiousness Courtesy Sportsmanship Civic virtue
r (p) r (p) r(p) r(p) r(p) r(p)
POS .29 (<.001) 26 (<.001) 20 (<.001) .18 (.001) .15 (<.001) .25 (<.001)

POS=Perceived Organizational Support.
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Table 4. Factors Influencing Job Involvement and Organizational Citizenship Behavior (N=324)
Dependent Independent 2 . 2
variables variables B B tp) R Adjusted R Fo
Job involvement POS 0.22 0.26 497 (<.001) 168 157 15.98 (<.001)
Marital status -0.12 -0.13  -1.93 (.045)
Age 0.10 0.12 0.15 (.145)
Clinical career 0.03 0.09 0.93 (.351)
OCB
Altruism Marital status -0.15 -18  -2.76 (.000) .052 .040 4.32 (.002)
Religion -0.10 -0.11  -1.91 (.057)
POS 0.01 0.01 0.24 (.813)
Age 0.01 0.01 0.20 (.842)
Conscientiousness ~ POS 0.12 0.17 3.11 (.002) 114 .100 8.17 (< .001)
Age 0.10 0.15 1.72 (.086)
Marital status -0.07 -0.07  -1.35(177)
Religion -0.06 -0.07  -1.04 (.301)
Clinical career 0.02 0.06 0.68 (.490)
Courtesy Religion -0.14 -0.17  -3.02 (.003) .080 065 5.49 (<.001)
Marital status -0.13 -0.16  -2.39 (.018)
Age 0.07 0.11 1.21 (.226)
POS 0.04 0.08 1.18 (.240)
Clinical career -0.02 -0.07  -0.87 (.387)
Sportsmanship Age -0.20 -0.30  -337(<.001)  .091 .079 7.92 (< .001)
Marital status 0.07 0.09 1,19 (.235)
POS -0.06 -0.08 -1.45 (.149)
Clinical career 0.03 0.08 0.95 (.342)
Civic virtue POS 0.16 0.21 3.74 (< .001) .248 231 14.72 (< .001)
Religion -0.08 019  -1.52(.130)
Age 0.08 012 1.14(257)
Position 0.08 0.10 1.68 (.095)
Clinical career 0.07 -0.08 231 (.022)
Marital status -0.04 -0.05  -0.74 (.459)
Education background 0.02 0.02 0.33 (.744)

POS=Perceived Organizational Support; OCB=Organizational Citizenship Behavior,
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Table 5. Mediating Role of Job Involvement on Perceived Organizational Support and Organizational Citizenship Behavior (N=324)

2

Dependent variable Categories B t P R F (p)
Step 1: Job involvement POS 0.29 5.48 < .001 .086 30.04 (<.001)
Step 2: OCB POS 0.17 3.11 .002 118 11.70 (< .001)
Age 0.19 3.46 .001
Religion 0.27 498 <.001
Marital status 0.27 5.02 <.001
Position 0.28 5.18 <.001
Step 3: OCB POS 0.10 1.70 .009 152 10.43 (<.001)
Age 0.02 0.29 775
Religion 0.13 2.38 018
Marital status 0.14 232 021
Position 0.13 1.75 .082
Job involvement 0.19 3.26 <.001

POS=Perceived Organizational Support; OCB=Organizational Citizenship Behavior.
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