ZtSsi™stE| x| M19H HM3=, 20134 68
J Korean Acad Nurs Adm Vol. 19 No. 3, 372-381, June 2013

ISSN 1225-9330
http://dx.doi.org/10.11111/jkana.2013.19.3.372

HHZD AL TAHIXIZ 212 XA Z 919} 0122 2HO] HAHI0

UOIA AR H

0
=, X2 AE

diA, S0 =1

Mediating Effects of Empowerment, Job Stress, and Organizational
Commitment in Relation-oriented Nursing Organization Culture and
Turnover Intention of Clinical Nurses

Kang, Soon Jeong

Operation Room, Jeju Hanmaeum Hospital

Purpose: The purposes of this study were to analyze the mediating effects of empowerment, job stress, organizational
commitment and relation-oriented nursing organization culture on turnover intention of clinical nurses. Methods:
Participants selected for the final analysis were 382 nurses working in 4 general hospitals. Data were analyzed
through descriptive statistics Pearson correlation analysis (SPSS/WIN 17.0), and Path analysis (AMOS 18.0).
Results: The study results are as follows: relation-oriented nursing organizational culture had no direct effect but
had an indirect effect on nurses' turnover intention through empowerment, job stress, and organizational commit-
ment, while job stress and organizational commitment had direct effects on turnover intention. The results also
showed that empowerment had strong effect on organizational commitment, but job stress had very weak effect.
Empowerment had an effect on turnover intention. Conclusion: These results indicate that establishment of rela-
tion-oriented nursing organization culture is imperative if clinical nurses' turnover intention is to be decreased.
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Table 1. General Characteristics (N=382) wjeba] BAASE 7hs 2 A Es1= o] Aol x| A A 0] 35k
Characteristics Categories n (%) £ )& Aotl= 7P 7171}, o] Agr) AHAE A
Gender Female 369 (96.6) 2383 A3e U AL A4 Figure 2, Table 3, Table 49+

Male 13 (3.4)
2t
Marital status Married 140 (36.6) s . N
S o EERE NI BELEDE EHRAEES BECE
A = "7l O TE Asl ;(._[H‘:o
Work unit General ward 182 (47.6) AR=(Table 3)& vl HAZ o, s 1sel
Intensive care unit 39 (10.2) A E AL o AW A =5 183 AGFI (.86—.93)2}
Operating room & Anes. 35(9.2) FRO] F7)o] AjRe g | mizksbEa] 28] 7 A7A]
Emergency room 30(7.9) )
Outpatient unit 45(11.8) A H TLI (.84—.93) oA 2] Hal= 23 o] A3y} 7iA =
Other 51(13.4) 2e-8 on|git} el FAFS Ausied] Qo wadt
Position Staff nurse 299 (78.3) o] o] & R olgl=(Seong & Si, 2006) 7+HAde] 9=
Charge nurse 49 (12.8) o N
> Head nurse 34 (8.9) (principle of parsimony)S 1&g uw] 3232 24t
[e) E Ryl
Age (year) 20~29 212 (55.5) A detec
30~39 135 (35.3) Table 4ol AXE FHEF 2| F2ATE AR -08
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=
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Anes. =anesthesioiogy unit, 3} 715 Z AT} o)A oo v x&= AA Aol g3+= el

Table 2. Variables of Descriptive Statistics (N=382)
Variables M=SD Minimum  Maximum Skewness Kurtosis
Relation-oriented nursing organization culture 3.15%0.36 1 4 -42 1.52
Empowerment 2.89+0.47 1 5 -.36 1.64
Job stress 3.11£0.51 2 5 .03 0.35
Organizational commitment 3.11£0.40 1 ) -76 0.25
Turnover intention 3.66%+0.79 2 5 -14 -0.55
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3
Table 3. Model Fit
Fit x? df GFI AGFI NFI TLL CFI RMR
First value 9.13** 1 99 85 98 83 .98 .01
Adjusted value 9.21* 2 99 92 98 92 98 .01

*p<.05; *p< 01.

GFI=Goodness of Fit Index; AGFI=Adjusted Goodness of Fit Index; NFI=Normed Fit Index; TLI=Tucker & Lewis Index; CFI=Comparative FIT Index;

RMR=root mean square residual,

Table 4. Adjusted Path Model Coefficients

Path Unstand'a'rdized SE CR » Standa‘rc'iized
coefticient coefficient
Emp < RONOC 57 04 12.93 <.001 55
JS < RONOC -.21 .06 -3.84 <.001 -.19
OC «— RONOC .10 .04 2.35 019 12
OC — Emp 41 04 9.62 <.001 48
OC ]S -.08 .03 -2.40 016 -.10
TI <— Emp -.20 .08 -2.47 014 -12
TI «— OC -.68 .10 -7.07 <.001 -35
TI ]S .55 .06 8.82 <.001 36

RONOC-=relation-oriented nursing organization culture; Emp=empowerment; JS=Job Stress; OC=organizational commitment; TI=turnover intention.

Table 5. Direct, Indirect, & Total Effects of Variables

i Unstandardized Coef. Standardized Coef.
Direct effects  Indirect effects — Total effects Direct effects  Indirect effects ~ Total effects

JS < RONOC =21 - =21 -.20 - -.19
Emp < RONOC .57 = .57 .55 = .55
OC «— RONOC 10 25 .35 12 29 41
TI < RONOC .00 - 46 -41 .00 -.28 -.28
OC ]S -.08 - -.08 -.10 - -.10
TI < ]S .55 .05 61 36 .04 40
TI — Emp -20 -28 -47 -12 -17 -29
OC < Emp 41 - 40 48 - 48
TI «+— OC -.68 - -.68 =35 - -35

RONOC-=relation-oriented nursing organization culture; Emp=empowerment; JS=job stress; OC=organizational commitment; TI=turnover intention,
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