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Abstract

Purpose: This study was done to identify the effects and relationships of humor, job satisfaction,
job stress and intent to turnover for nurses and suggest a theoretical structural path diagram
among the variables, Methods: Data were collected at 6 hospitals located in Seoul, and Gyeonggi
Province, from June to September, 2010, Participants were 275 nurses, Data were analyzed using
Amos 190 for Structural Equation Modeling. Results: Humor had significant effects on job
satisfaction (8=.15, t=229, p=.022) and indirect effects on the intent to turnover in this model
(X2:44,18, df=23, RMSEA=0.05, TLI=0.97). But humor did not affect job stress unlike results of
previous studies (t=-.02, p=771). Conclusion: Humor may not affect job stress under the very
stressful conditions of the health care environment, The model showed the effect of humor
contributed to increases in job satisfaction but did not decrease job stress, Higher levels of job
satisfaction could decrease the intent to turnover, Consequently, humor would be helpful in
increasing job satisfaction to diminish nurse turnover, Further studies are suggested to investigate
causal relationships among humor, burnout, and other emotional and organizational variables.
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JtH(Kim, Yang, Kim, Son & You, 2009), 2te o]z 7l5H
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Figure 1, Hypothetical model,
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< (maximum likelihood)S o]&38F FxHA2 R EXA 23 ZE3E 3= 3 Yol i 5.563]0|ATH(Table 1)
(structural equation modeling)S A|@a}gic} ARAEY2E BE o] 0o (3.4240.58), AFUEEE
BEHTE Brh2.9410.40). FHHAZE Fe ZoR I
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1), BE ¥4 x(skewness)?t HE(kurtosis)= Agr 25
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Table 1, General Characteristics of Participants (M=275)
Character Category n (%) M=+SD
Age (yr) 295455
. married 74 (26.9)
Marital status unmarried 201 (22.7)
Diploma 194 (70.5)
Education Bachelor 68 (24.7)
Master 13 (498
Career (yr) 56+4 4
Registered Nurse 225 (81.8)
Position Charge Nurse 35 (12.7)
Head Nurse 15 (5.5
Team 109 (39.6)
Nursing delivery system Functional 150 (54.5)
Others 16 (5.8
Medical 43 (15.6)
Surgical 64 (23.3)
OBGY/PED 12 (44
Ward Intensive Care Unit 74 (26.9)
Special unit* 22 (8.0
Others 72 (21.8)
. Secondary 230 (83.7)
Hospital Type Tertiary 45 (16.4)
under 200 54 (19.6)
Number of beds 200 - 400 96 (349
over 400 125 (45.5) 401,43
Overtime (days/month) 556462
Job stress 3.42+057
Job satisfaction 2.94+0 45
Humor 3.40+0.70
Intent to turnover 2561044

OBGY=0bstetric Gynecology; PED=Pediatrics,
*Special unit includes Operating room, Emergency room, and Psychiatry,
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1) 7148 Zyo| Mat 45 FHE & F Aok BARY Y AfEs 2302 7MY BYPRE
A mqe AYee BAY A% Xl AL 4415, 4 o 2hgel Holdvl AAamet o 2 RgEe Ag o 5
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Table 2, Correlations among Measured Variables (AV=275)
Variables Job satisfaction Humor Job stress
factor1 factor2 factor1 factor2 factor1 factor2 factor3
015
Humor factort 0.14* 014"
factor2 0.14* 0.08
-0,24* -0,02
Job siress factor1 -0.24* -0.29* -0.12* -0.02
factor2 -0.14* -0.15* -0.05 007
factor3 -0.18* -0.22* -0.05 0.09
-0.43* -0.14* 019"
Intent to turnover factort -0.42* -0.46™ -0.15* -0.09 027 0.14* 0,23
factor2 -0.43* -0.41* -0.07 -0.00 0.30"* 017" 027"
<05, **p( 01
Table 3, Effects of Predictor Variables in the Modified Model (N=275)
Endogenous variable ) Standardized direct Standardized indirect  Standardized
) Estimate SE CR
Exogenous variable effect effect total effect
Job satisfaction
Job stress - 23" .06 -3.75 -26™ .00 - 26"
Humor 15 07 229 21 00 21
Intent to Turnover
Job stress 18 .08 2 31 157 15 -.30"
Job satisfaction -84 1 -7.53 - 57 00 - 58"
Humor 00 -12 -12
“*0<0.01

b5 sts|x| 19(2), 20134 3




1 1

.20

Intent to

turnover
1 18 * -84 o7

1.00 1.00 1
O
1 125 ) - Job

Job stress Ll satisfaction e

1.07

1
13 '
x ()

=1 . .
| o =
=) =Y

Figure 2, Modified model of humor, job stress, job satisfaction, and intent to turnover,

3 7HEN = £YZHO FuiEM = FAEd ZeA fofd Ades Eié}j_’ Qlem(un &
AZATE AHEd, 7PE1S AL 4719 BRI gis) Kim, 2004; McCreaddie & Wiggins, 2008), &L} ulze}l 2
BT fold Aow Uehith 2, A AEdst ARade o Azl 13 AT feie ofds 2EdAE nE
G VA2, =375, p0.00), KU AFRIA G 7] AP EHA £Fe T drkPeny, 2005). Leht A
S HR|IL(B=.15, 1=2.29, p=0.02), HF-ZEP2E o]F x| FEAS HES &S B Bog dYdr 2Egxe F
ABE SIPHI8, 23L 00D, ARUEE AR A 018 MK A Sl B ) A
G T8, =753, p-0.000E L 2F AR Stk Chinery, 2007). & BFAHAINE BARENAE
tH(Table 3, Figure 2). )\Eiﬂ)\ﬂ— fme] #FHAo] g, 2EYAE Y37 Y3
F0l9 e ART S gt o HEAEel B4
= g R A7) ok S Qo] F1M0z BAHol . B4
A=) slojok A, HE YRE ool A 2F B
§oh ARiEdssh ARREd RS vIAM ole 4 Gold A%Hel AEd 43 Fol ] el Aoz o
% olfelol e vAte A RS A AnE AN 2ok Gwile 9 tewdl wE o aaEe
BNF A7 F ARAEAAE B2ARORA AR ¥ FEE HoHAL o] o] L Yo, I
3= £ 9o Ugt ARE S5k gttt 237§} (Joint Commission International) Q1FH71E B3 o57]H
ZEntEe)] kg mA oFdRE YE F UsE AARIL lF, TQM (Total Quality Management)¥} Z-& &2l A
& sl pssls W 098 TolD 299 A © § 9 B E5) AL Sl G A B
Fatglor], BE A2E A=A, & 9ol 477k 5 glek 2FARE 9o 4% Heyas, A
ol frHE ARdle Zo] 2Ed2 #Ed At Utk —‘?—I’L%"" Fojstn AoaEE A ele EFe] a7Hx Y
s7e flon, 288 FARuEd o iAol les Hil 2 = AAolth. oA teApt 2R AT 2Ao EAS
o} UA|S}AHHerly & Mackey, 2000; Wanzer, 2005). X7 SHolu duielse] Asle 4% tzng 2Ef2d o
g5 gelM od3s] BsAEo] ARee fFr7E il SE g oS AETe w9H7] ofE Aer AAZIH.
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