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Abstract

Purpose: As Korea has been rapidly transformed to be a multicultural society, it
becomes essential for nurses to develop cultural competency, The purpose of this
descriptive study was to assess the cultural competency level of general hospital nurses
and to examine its contributing factors adopting ecological model, Method: A
convenience sample of 327 nurses from six general hospitals in Seoul metropolitan area
was recruited between November 14 to 28, 2011, Cultural competency was measured
using the Korean version of the Caffrey Cultural Competence in Healthcare Scale
(CCCHS) and Cultural Competence Assessment(CCA), Hierarchical multiple regression
analysis was performed to assess the influence of intrapersonal, cultural-experience, and
organizational factors on cultural competency. Results: Mean cultural competency in this
study was 2 57(+0.43). Cultural competency was associated with job position (p=.044) at
the intrapersonal level, At the cultural experience level, foreign language classes
experience (p=,005), fluency in a foreign language (p=.000), experience of working with
foreign health care professionals (p=.000) were associated cultural competency, At the
organizational level, training program (p=.000), job description (p=,002), health education
materials (p=.016), insufficient job control (p=.000), and interpersonal conflicts (p=.011)
showed significant difference, Foreign language class experience, foreign language
fluency, experience of working with foreign health care professionals, and job control
were the most consistent predictors of cultural competence and explained 20.4% of the
total variance in the proposed ecological model, Conclusions: The findings suggest that
to enhance cultural competency in general hospital nurses, cultural experience and
organizational factors need to be more fully considered than intrapersonal factors,
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sl AER2 AEEJ] oW (Ministry of Justice, 2011; Jung,
2009), 9oJEAH|= Hube] 2l FAR ERF A =
7he] AEEAPo R FREEA =l fxte] WEo] F
7Fsk QIth(in, Kim, Sung, Hwang, & Jung, 2010). 201013
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(Figure 1) Conceptual framework of the study based on the ecological model
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‘The Caffrey Cultural Competence in Healthcare Scale (CCCHS)’
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o JiE  ‘Cultural Competence  Assessment(CCA)'E
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njglt}, Park (2011)¢] 9Aoll4 Cronbach's alphaf® .90 .0
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Cronbach's alphai= .600]|%{T},

SN X| 18(1), 20124 3&




(0]
o
2
o
Tot
i
o
on
O\.l

275 ofef3

5 AtEzA diy oJA7E 99.1%% ThFEO|IL, mlEo] 2097(63.0%) 08 71 EH
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FH9 ARE A7 BHo wel PASW SPSs 18% o]-g3} 109%(35.70%), AFa 47%5(15.4%), 21 30%(9.9%)2] %ol
o] ¥A3kalt. o ddAke] A € 452 39k ol3lt 108%(35.3%), 3
1) gz Ay 54, £3ldd 54, 23dd 542 N= okl Zah~salukel vlvke 961 (31.4%), SUTHY oL 102
of WE-g, P d BEUAE T8l w3330l ddAEY] HE JEFAEe 7.77d
2) giAbte] Aold B4 BEslwd B4 zA@d E43 23} (&6.77)0]2, 49 oJs7} 1157(37.2%), 10 o]’do] 1027
A o] Aolg Tofstr] $18to] ttest, ANOVA, Pearson (33%), 4394 10 Abol7} 921(29.8%) =08 FuF B¥a}
FEATE A8 Stk Hels AEEAPE 25278(81.6%) 22 e, A
3) 234 ko] oF 89S eIk st wHF F4d ZEAL olido]l 579(18.4%)010t. TREEAE WEol 205'3
A e 05X fFoldh WFES et 3o 370 (6.66%), <lel/eFHol 4578(14.6%), FF5417} 58t='(1 8.8%)
o wgl 9AF =3 HEA (Hierarchical  multiple &0 2 Ve (Table 1).

regression analysis)& A5},

2) CHAIXIS| Zsitd £4
AR Za} el AP e 2518612002 Aol gl
A 587 (18.8%) Bt Wtk f=el Y o} AT A
1. CHARLSl EM o] e k= 4785.2%) 019, AF Bdo] gle didAk
T 262784808 U Wkth l=o] #3AEFel Ll &
1) CHARER| 7Ho1A EM & o3 2369(76.4%)0103, g f=ole] FRe
2 A7 ke & 32790l%len, FEdEe 30.394) o7} 2357(91.1%), Yo} 82W8(31.8%), FTo] 14'8(5.4%), o]
(£6.65)2, 294 ©Jal7}F 174'8(53.1%) 2.2 717 okt e 9 (3.5%), =do] 7H(2.7%), 2#H<lo] 29(0.8%), 7|eF 14
(Table 1) Difference of Cultural Competency Scores by Intrapersonal Characteristics (h=327")
- . Cultural competence
0,
Characteristics Categories n(%) M(SD) FA s
Age(yr) <29 164(53.1) 2.58(0.44) 1.086 339
30-39 109(35.2) 2.53(0.40)
>40 36(11.7) 2.65(0.53)
Marital status Unmarried 194(63.0) 2.58(0.46) 0.245 806
Married 114(37.0) 2.57(0.40)
Religion Christianity 109(35.7) 2.63(0.45) 1515 198
Catholic 47(15.4) 2.62(0.40)
Buddihsm 309.9) 2.48(0.41)
None 111(36.4) 2.51(0.43)
Others 8(2.6) 2.64(0.64)
Income <83 108(35.3) 2.55(0.40) 1,926 148
(million KRW) 3) ~ (5 96(31 4) 2.54(0.41)
>5 102(33.3) 2.64(0.43)
Career length(yr) <4 115(37 2) 2.62(0.42) 1,631 218
4y ~ (10 92(29.8) 2.51(0.45)
>10 102(33.0) 2.57(0.44)
Position Staff nurse 252(81.6) 2.55(0.44) -2.019 044
>Charge nurse 57(18.4) 2.68(0.42)
Unit Inpatient 205(66.6) 2.57(0.44) 0914 402
Qutpatient/ER 45(14 6) 2.65(0.39)
Others 58(18.8) 2.54(0.46)

“Included missing values
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(0.4%) & oI, o= Age 3 #3
A7) 17478(56.3%), +33HA EAY #
71 1359(43.7%) 0130}, o& E31d 3t
3 A7 6378(20.4%h) o],
T} 2469(79.6%)°] 1
= AF AZsA = A
7F 18974(61.4%)010L, 7Hs &2 A A& 97t 1

& A3 HE3A gEthal o
NV Ee AF HEsle A9
3 2597 HEA e o

o ge

H(38.6%)0]30t}. watel FHE P Aol fuin °%§
A7 226%(73.4%) 2.2 T8 2}A]8FGTH(Table 2).

7397} 233%(75.6%) 2
395 18878 (61.2%)

ARAEE 1879(60.7%), = AgFed
Qfa S=aT}(Table 3).

A a2

S 136" (44.2%)0]

IR

gAAte] ARAEYAE 1004 THY Fikste] & 47.78
AE13.17)019eH, 3k ddE HeE FAYTE 64 94x4
(+13.00) 2.2 7P =okal, 2 HEA&A Aol 46,78(+13.17),
FEOFIA 43.028(+13.17), BALES 33.617%(+11.33) %g;
ERLTE

L
3
h=

4) CHMRIO| Z5tA oAzt

date] ity gEs JAEE o] #Ag A, Al
w3hA gl a2 53 vkl 2.57(10.43)01H, FAEE=
w3bd  7lEAREel  HeRgE 251(£0.49), #3HF 9
2.54(30,50), ®318 A4 2.41(30,55), #3814 <] 2.84(+0.53)

F

Hd

o= ek Axu|2E 2159(69.8%), mol= Alzhd 1% 2 e
(Table 2) Difference of Cultural Competency Scores by Cultural Experience (n=327%
- . Cultural competence
Characteristics Categories n(%) M(SD) n s
Traveling abroad Yes 251(81.2) 2.59(0.44) 1.441 180
No 58(18.8) 2.50(0.42)
Residence abroad more than a month Yes 47(15.2) 2.65(0.52) 1.257 210
No 262(84.8) 2.56(0.42)
Participating foreign language classes Yes 236(76.4) 2.61(0.46) 2859 005
No 73(23.6) 2.45(0.38)
Fluency High 135(43.7) 2.70(0.43) -4.750 000
Low 174(56.3) 2.47(0.41)
Caring foreign patients Yes 246(79.6) 2.60(0.43) -1.690 092
No 63(20.4) 2.49(0.46)
Working with foreign health care Yes 119(38.6) 2.69(0.44) -3.777 .000
professionals No 189(61.4) 2.50(0.42)
Participating cultural education Yes 82(26.6) 2.69(0.48) 2903 004
No 226(73.4) 2.53(0.40)
“Included missing values
(Table 3) Difference of Cultural Competency Scores by Hospital Resources (n=3277)
- . Cultural competence
Characteristics Categories n(%) MI(SD) t B
Training program Yes 75(24 4) 2.73(0.49) 3.525 .000
No 233(75,6) 2.53(0.41)
Job description Yes 119(38.8) 2.67(0.54) 3.075 002
No 188(61 2) 2.52(0.46)
Interpreter services Yes 215(69.8) 2.60(0.45) 1792 074
No 93(30,2) 2.51(0.40)
Health education materials Yes 187(60.7) 2.62(0.45) 0487 016
No 121(39.3) 2.50(0.40)
International clinic Yes 136(44 2) 2.62(0.47) 1.431 153
No 172(55 8) 2.54(0.41)

*Included missing values
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tdzke] A1A EAol w2 Eshd dFe] Aol A97t
FrosHAl =oLH(t=-2.019, p=.044)
}01—3— HolA] ‘”JDHTable . &3}
FE omo] 7 BH(=2.859,
p=.005), &= =-4.750, p=.000), &5 HZE 7
(t=-3.777, p=.000), fﬁ}_% T AE(=2.903, p=.004)] w}
2t gojulgt 2pol2 HYth(Table 2). Aol WE zpolE= =
olg A} 7% WHIEEI;(t=3.525, p=.000), Y=eleka}l 715X
A (t=3.075, p=.002), ¢JFZ A AFAHRAE(1=0.487,
167} & Aol Fols =& ZAE HYt(Table 3).
IF2Ef 2] gl AFeTE, AFAEA 2o,
T, AT ERPAR E5bH dgatel dddAs ATAEA
(r=-270, p=.0000%} HAAL5(r=-.144, p=.011)°] F<J3 =}

02‘1
=
7

'TT

o

TR )

(Table 4) Correlation between Job Stress and Cultural Competency

°|& YEITH(Table 4).

Bol el 9% 22lg AU wEoN B A%
AL (pC.05) TEZARe] A9, 9fFolF
, AFdRel HE, Beg BE, uS
Zeaw 7HEAEA, zmz}gﬂ Ad, IAET & FTHE
dste] HAIF o3 HEA (Hierarchical multiple regression
ANt o A= (Table 59 2t} thE3] AR
Aol Z1R7HR1 kel A, AR, TR, e

o AW ekl wxe AT pewE, AdE, 2R
(Tolerance)9} EAAAAF(VIFE £
Ao 23R E AREE Jeplen, Fatke REAHd

7b 2R 0g SAHSE 12 BEska itk exks 0.82¢]

analysis)S

1 2 3 4 5)
1. Job demand 1.00
2. Insufficient job control — 168 1.00
3. Interpersonal conflict 005 223 1.00
4. Job insecurity -011 085 220™ 1.00
5, Total cultural competence -.027 =270 -.144* -.081 1.00
pC05 p(.01
(Table 5) Hierarchical Multiple Regression Analysis
Model 1 Model 2 Model 3
B B t B t
Intrapersonal level
Position 5785 2.166* 4671 1.801 1724 656
Cultural Experience level
Participating foreign language classes 5356 2218* 5908 2 454
Fluency 6.752 3.082** 4995 2313
Workmg with foreign health care 5143 2 355+ 4344 1 999"
professionals
Participating cultural education 2.906 1232 2.071 901
Organizational level
Training program 4231 1.705
Job description 3.242 1.430
Health education materials 167 .076
Interpersonal conflict -.779 -1.009
Insufficient job control -2.479 -3.781*
R’ 015 124 204
R® change 109 08
F 4 690* 8.570 7.507*
p 031 000 .000

p*(0.05, p(0.01
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