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Abstract

Purpose: With the rapid increase in information technology in the medical environment,
protection of patient’s privacy is a crucial issue to hospital nurses, The purpose of this
study was to determine neonatal nurses' perception and performance of behavior to
protect patient privacy, and professional self-concept, and to investigate the relationships
among these variables, Methods: The participants in this descriptive correlation study
were 182 nurses in nursery and neonatal intensive care units using EMR or OCS in
November, 2011, Results: Perception and performance averaged 4.61 and 4,04 (out of
5) respectively, and the average score for professional self-concept was 2,73 (out of 4).
There was a significant difference between perception and performance, The performance
of behaviour to protect patient privacy had a positive correlation with perception and
professional self-concept, Multiple regression analysis showed that the key determinants
of performance were recognition of necessity of patient privacy education, professional
self-concept and perception, and these explained 36% of the total variance of
performance, Conclusion: Study results indicate a need to establish policy to protect
privacy of neonates and their families, and to develop educational programs to enhance
neonatal nurses' perception and performance,
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14% A=o] BIFscH(Harris, Shepley, White, Kolberg, & Harrel,

B A T ARt ate] s AR B eFo] Az o]
U oJg7)AbEY sai(shin et al,, 2010), 53] ZFEAP}F At
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B ATE A} 2k o] BReis 7kanjel 4EA A
oVl A mejollA] HEaEe] Bk AT A4 Ao
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HHA A (descriptive correlation study) o[t}
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ke SAR B AT BAE oty M Fofgk A4
obd B Ao EAY FAE dideRr e FEHh
B e FEIVE G'power 3.10 programS  o]&-3}ae]
Cohen (1988)¢] power analysis WH-S 283 A7 X A}
42 A AR wet AEs A%, FHEM ] dagk A
d BE e FAAFEW@ 0.05, AFHA-H) 95%, &Fe| 2
Z1(F)E 0152 FiL predictors T#ate] A=a19S u) 1609
ojgitt. BetEs agfste] ujRdE 20059 HEA T 182577}
3rEo] g 91ngen 1827 EF tidabdl EgE
£ AT AR sl B Fitehe FEFE 7L
Ak & A7l Ak mar|el HAY Ao HEAAE &
st7] Sl & o7 AAE S A A 23 A4 ad=
71 0.53, AAE 95%ict.
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2) k3] AEA Aoy, g ZefolHA] HogFo o
AEAe) QA RS BEH BEAHE OB,

3 sAfe] WA SAol G2 R AopIg, B4 Zehol
WA BEgE) B Q1As A Axel do] % AU
B2 ttest, ANOVAS} Tukey AFE-74A, Pearson correlation
coefficientsE o]-&3tgo EAZA FoFEe 5% oA
A4t

4) A ZeholuiAl B aFel oigh Ad JFgaclS WA
53] F(stepwise multiple regression)Z ©]-8-3}$JT},
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A7 2t
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FALS] HF IFL 29,0516, 9>*ﬂ°lMJt1 2L e Ve
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oA 2wl i) Bare A AN e A

81.2% (1477)oIem =3 WJM jgokdl thek ZefoluiAl
BHeztso] dadd dal =7 st e Ae= 78.2%3%
J Zelolwal B3 7HSE 60% ol SR

4.4% (98¥g)ell afFatsiet. Aok kAl =Ze}
ofu A7k ;&6& el el SHAe] 5897k 3, d-H 4,
HEA g S3bel A Aloke] AlAG AR = ARbAL &8
len, 125%s WY & dald, 448, 739, AAord
B gl & o ZefolwA] Hert Fasitia 3
3t (Table 1).
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Table 1, General Characteristics of Participants (M=182)
Variables Categories n %
Upper-scale general hospitals 165 907
Hospital type General hospitals 16 8.8
Others 1 05
Nursery 39 214
Work department Neonatal Intensive Care unit 143 78.6
Age (yn)* (30 151 831
(Mean+SD: 29 .05+6 95) >30 29 159
, . Diploma 159 89.3
Education level Master 19 107
Marital status* Unmarried 127 709
Married 52 291
Have children* Yes 34 65.4
(in married, n=52) No 18 346
. . . (5 115 63.2
Total work experience in hospital (yr) 55 67 36.8
. . (5 140 76.9
Work experience in current department (yr) >5 42 03 1
» Charge nurse or higher 36 198
Bl [pOE 1R Staff nurse 146 80.2
Experience of patient privacy education ves 147 81.2
No 34 18.8
Level of recognized necessity of patient privacy Low 34 18.8
education High 147 812
Level of recognized necessity of neonatal privacy  Low 39 218
nursing* High 140 782
Degree of not performing privacy protection due (60 82 456
to work condition* >60 98 54 4
Information and infant body disclosure during family
I o ' . 33 589
visitation, admission, discharge, counselling
Maternal history (gravidity, parity, infectious diseases, 7 125
neonatal causes of disease) :
Other guardian requests of information about infant 3 54
Description of test results, prognosis, mortality,
neonatal blood, genetic diseases S o4
Situations that need privacy protection (n=56) Exposure of patient-related information in a public 3 54
place :
When nurses take over the patient 2 3.6
Maternal body exposure when breast feeding 2 3.6
All information disclosure using computer 1 18
Other hospitals' demand for patient information when 1 18
transferring :
Separate nursing is difficult due to lack of personnel 1 18
*No response excluded,

Table 2, Degrees of Professional Self-Concept, Perception and Performance of Behavior to Protect Patient Privacy (MV=182)
Variable Minimum Maximum M SD
Professional self-concept 1.92 358 272 032
Perception 818 5.00 404 0.41
Performance 2.33 5,00 4 46 0,52
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53l X}%ilifﬂrﬂ 003194 O%OW A w7lE EAtel
SEARAE B %54]"6‘}04 HRY 53} oAk el
Gape] JHE ARl B W TuEY% oo B &
Solla] Aol wia) AH Harh vrol I Apol7}h Zith(Table 4).

R

BHAL Z2lo|HA| ES #E AH el

$, ﬂ%uamg, xl%, -22732, A%A Ao, 24L o
zuglog, AW ZAMMIOE Sof B U HARNS
AN, 1 AT B TeoluA] RERE AL B4 =

glo|MA] Haol gt <l2le] F7ie umith FvlskH, WEA
Aodel H&5E, Zelo|HA] #HH uie IS
ARGFE F7} e o JERgth 32} ZEhelwA HE
P A g thF3ARME st AaLFE=32.02, p{.001)
AA AL 3603tk (Table 5).
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£ e At 315 Y 2ok EAES R

A4 Aopld, A ZefolwA] nEBF w143 2
A Aegd AHEuA Gk

B AFAHeA AAotdd ThsAte] HEA Aopde
T 272402, T =TE ARESte] M 1tsAte] HEA
Ao d-g AHE Kim, Songd Lee (2011)¢] Afore] 7ta
AL BT 273", $EA ASAE teR Sung¥} Oh
(2011)9] Atellrle] FHt 2,508} EokT), we o] W
gtelo] 2555, 7IEAHA ANt 55E HAEH Aol
o] o Ayl= M3yAT(Kim & Chung, 2008; Song & Lee,
2011; Sohng & No, 1996) A7-Ae} Uxjsl= Axolr}t, g
U 2899 713418 ez 3§ Kimd Chung (2008)9)
AFoE aRAHe 1d mwtg AY 743 oo 7haA}
A2H Aolido] Frhe Hug W, & A7ARe) ol 73

ol e A% ARH Aopdol vk, Ae] FNA5E
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A <>1N

7FeE S Kol d7H(Kim, Song, & Lee, 2011)%E 1o
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zefolbi) BT rﬂa JdNe FiF 451408 $FY 7
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o
l

L

< 8 AS 4.11§(Lee & Park, zoos)iﬂr =t} ole Ak
Zglo|HAl7} Adjdor HIEHoof nigAlsltie oA &
W(Lee & Park, 2005) WE2EE A= olUy, E3iAkel 3
ol AlRte] A 9Fet @A ok FAYTE ksAlel
Aesol o ol A= AFAT(Kim et al, 2012)9}
Zo] Aot AAolEEAA HsARE Aol e B
4oz Qs AAASRE oulsiA Qe BoAele] HEo] Wl
g AW B3 gEt v g dAL ukodsis 4
F2 Az & 4 Aok 2 AAl Ao 15 Al Zetol
WAl B57 dagtA|o] gt AFdA wie Fagh 7L ofy
2R SRIL ZEARS] Hlgo] 6370 = A2 Aol JY
oA ZefolmA] BE o] HaXe thdt xzto] oA e 4
ool HEL &S BT e Adoln,

A zepolA] B EFe] s R wlusE A
Lee9} Park (2005)9] A7FAZe} Zo] AAYGTF FHelrg] <
2 A7t P Bkt ole g S %ﬁ*l &
AE7F B 22 BA 7 AgHE 47601]1 =
oAl Hof ta) 22le] thh BEs HoFE TJrE we
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rE m*

§ Aol Heichs $ad 849l lRARARE Huo
7] 9% Qaol aFBE & 5 ok BAEE el o

4 2 298 45ad B 323) B oladas
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