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Abstract

Purpose: The purpose of the study was to identify the mediating effect of organizational
citizenship behavior between job embeddedness and turnover intention in hospital nurses,
Methods: Data were collected from 241 nurses in 3 tertiary hospitals and 2 secondary
hospitals in Daegu and analyzed using descriptive statistics, Pearson correlations and
structural equation model (SEM) with the PASW 18.0 and AMOS 18.0 program, Results:
There were negative relationships between job embeddedness and turnover intention
(r=-53, p{.01), and organizational citizenship behavior and turnover intention (r=-.39,
p<01) but a positive relationship between job embeddedness and organizational
citizenship behavior (=39, p(.01). There was a partial mediating effect of organizational
citizenship behavior between job embeddedness and turnover intention (x=91.02,
0¢.001), Conclusion: The results of this study indicate that organizational citizenship
behavior has a mediating effect on the relationship between job embeddedness and

T = 2 iggg g% ifﬁ turnover intention in hospital nurses, suggesting that enhancing organizational citizenship

Z‘A};PE; i 12; 9§ behavior is required, in order to promote job embeddedness and reduce turnover
intention.
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2 YePttH(Hospital Nurses Association, 2011),
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Kim, Ryu, & Kim, 2002). F3} At 7F3AMS A&317] Sl
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al, 2007).
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2000; Hom & Griffeth, 1994).
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SR F 8 Aol ARAREE SOV ol4sls
g YFo] F= 2AWS & WS E 2] 9l =] o
2] Adedtoa] L vk, 2 23 AT, ATHE,
A0 2GS B3 0L doRd aole] Avday
o oMol o) WA 2 T WA WeE dTER
tH(Cho, Jo, & Sung, 2011; Kang & Kang, 2011) = ZAA
NPFoIR 27 FAYo] Fold AR BAY WA 4B
o] 95 oA FeojHola FHI ATR FRES V7]
RolFa, FTHAL, HEHL, AU BAHE Adsl WA

il
&2 2 (Organ, 1988), o|Z|oj=e} =AARIYF F
AFBAZE k= Aol A=A (Griffith et al, 2000; Lee,
2011; Organ, 1988).
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2. 718y 2y HE
£ 7o 7PdA By tig FY¥EE o= 91.02 (p(.001),
GFI=,94, AGFI=91, NFI=93, CFI=97, TLI= 96, RMSEA=,O6§,
RBE F3% Agvt d5d 2e® JeRgth(Table 2). %3 &

1. CHAIRIS] uks £ AR A2 SE RE ARoN 1AL} ﬂfﬂ Aoz
Table 1, General Characteristics of Participants (M=241)
Characteristics/ Variable Categories n (%) M=+SD Range
Gender Male 8 (3.3
Female 233 (96.7)
Age (yr) 20-29 5 (39.4) 33.54+8.10
30-39 3 (34.5)
>40 3 (36.1)
Marital status Single 112 (46.5)
Married 9 (63.5)
Education level College graduate 2 (34.0)
RN-BSN or Open University 6 (39.8)
University graduate 5 (14.5)
>Master 8 (11.7)
Hospital type University hospital 121 (60.2)
General hospital 120 (49 8)
Years salary (W 1,000) <1,999 3 (1.2 3,340+1.01
2,000-2,999 47 (19.5)
3,000-3,999 96 (39.8)
4,000-4,999 54 (22 .4)
>5,000 41 (17.0)
Total length of clinical career (yr) 1-5 66 (28.2)
6-10 72 (29.9)
11-20 60 (24.9)
>21 4 (17.0)
Job embeddedness 3.02+0 .43 1.89-4 11
Organizational citizenship behavior 3.38+0.24 2.75-4.08
Turnover intention 3.70+0 .82 1.00-5,00
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Table 2, Model Fit (N=241)
Model fit statistic X df ) GFI AGFI NFI CFl TLI RMSEA
Statistic value 91,02 50 (001 94 91 93 97 9% 06

GFI=Goodness of Fit Index; AGFI=Adjusted Goodness of Fit Index; NFI=Normed Fit Index; CFl=Comparative Fit Index; TLI=Tucker-Lewis

Index; RMSEA=Root Mean Square Error of Approximation,

Table 3, Effects of Predictor Variables in the Model (N=241)
Paths Direct effect Indirect effect Total effect SMC
Job embeddedness 53" : 53 .
— Organizational citizenship behavior : :
Job embeddgdnegs 57 - 09" - 66 456
— Turnover intention
Orgamzahongl C|t|;ensh|p behavior A7 _ A7 284
— Turnover intention

(.05

Table 4, Coefficients of Model Path (A=241)
Paths Standardized p Unstandardized 3 SE. CR. p
Job embeddedness
—Qrganizational citizenship behavior 53 28 05 5.34 (001
Job embeddecness -57 -08 02 6.39 (001
—Turnover intention
Organizational citizenship behavior 17 15 04 200 045

— Turnover intention

B 09 (p=013)2 YR} & = -

1
S E SMColN ol HelEst AR ATEe] slsh AW
Bpe ds.onoli, ZANUPF Sl M@ yie

28.4%0]%1tH(Table 3).
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(tolerance)7}  .65-.910]%1aL, EAFAA|4=(Variance  Inflation
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Figure 1, Path diagram of model,
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