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Commitment in University Hospitals
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' Chosun Nursing College
? Department of Nursing, Chodang University

Abstract

Purpose: This study was done to investigate the effects of university hospital nurses'
organizational conflict between organizational commitment and labor union commitment,
so as to provide data on prevention of conflict with the hospital and to improve work
achievement with commitment of two different groups: hospital and labor union
commitment, Methods: Data collection was conducted from May 15 to 31, 2011 for
nurses registered in the labor union of a university hospital, The collected data were
analyzed using t-test, ANOVA, Scheffe test and multiple regression, Results:
Organizational commitment of the nurses showed significant differences according to age,
position and work experience, and degree of labor union commitment according to
academic achievement, The factors affecting labor union commitment were organizational
conflict and recognition of need for labor union, which accounted for 19% of the
variance, Factors affecting organizational commitment were organizational conflict,
recognition of need for labor union, participation in organizational events, and renewal of
membership in the union, which accounted for 33% of the variance, Conclusion: The
results of this study indicate that there is a need to improve work achievement by
minimizing conflict and preventing labor disputes for better organizational commitment
and labor union commitment of nurses,
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Table1, General Characteristics of the Participants (A=205)
Variables Category n (%)
Gender Male 5 (2.4)

Female 200 ( 97.6)
Age (yr) >25 49 (239
26-30 82 (40.0)
31-35 31 (15.1)
36-40 20 ( 9.8)
>4 23 (11.2)
Education level College (3yr) 108 (52.7)
Bachelor (4yr) 71 (34.6)
Master degree 26 (12.7)
Position Staff nurse 191 (93.2)
Charge nurse 14 ( 6.9)
Total length of (5 119 (58.0)
clinical career (yr) 6-10 31 (15.1)
11-15 23 (11.2)
16-20 14 ( 6.38)
)21 18 ( 8.9)
Cognition of need for Yes 137 (66.8)
labor union No 68 (33.2)
Degree of participation All events 22 (10.7)
in events Half 122 (59.5)
1-2 54 (26.3)
No 7 (34
Continual registration in Yes 109 (563.1)
the union No 96 (46.9)
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o] T 2834, ASH #ATol 2474 £2& YEgon, =
7 Z9le 3084, =2E9e 2,987 o|thTable 2).

Table 2, Mean and Standard Deviation of Variables  (A=205)
Variables Mean+SD M|n|mum—
maximum
Organizational conflict 2.84+0.08 125-3.79
Hierarchial conflict 2.47+0.04 1.00-4.29
Functional conflict 2.98+0.04 1.05-425
Personal conflict 3.08+0.02 2.00-4.00
Person-to-group conflict 2.83+0.04 1.03-4.14
Organizational commitment 3.08+0.03 1.82-4 91
Labor union commitment 2.98+0.03 1.09-427
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Table 3, Differences in Variable by General Characteristics (A=205)
Organizational confict Organizational Labor union
Variables Category n commitment commitment
Mean+SD t/F (o) Mean+SD t/F (o) Mean+SD t/F (p)
Gender Male 5 2.72+0,05 -55 3.32+0.,51 112 3.29+0.55 177
Female 200 2.84+0.48 (.583) 3.07+0.51 (.266) 2.92+0.45 (.078)
Age (yr) >25a 49 2.74+0.50 81 3.17+0.43 6.05 2.97+0.41 237
26-30b 82 2.89+0.44 (.522) 2.91%0.46 (€.001) 2.85+0.45 (.054)
31-35¢ 31 2.87+0,59 3.20+0,58 2.87+0.46
36-40d 20 2.83+0.65 3.03+0.39 2.96+0.39
>41e 23 2.80+0.29 3.37+0.45 3.16+0.57
Scheffe test e)b
Education College (3yr)? 108 2.87+0.45 7 3.05+0.44 2.46 2.92+0.42 3.41
level Bachelor (4yr 71 2.82+0,55 (.466) 3.05+0.57 (.088) 2.87+0.48 (.035)
Master degree® 26 2.74+0 46 3.28+0.43 3.14+0.49
Scheffe test cb
Position Staff nurse 191 2.83+0,50 -54 3.05+0.48 -2.91 2914044 -1.61
Charge nurse 14 291+0.33 (.588) 3.44+0 48 (.004) 3.12+0.58 (.108)
Total length of (5% 119 2.78+0.50 161 3.04+0.50 424 2.91+0.43 1.78
clinical 6-10° 31 3.01+0.37 (.172) 3.00+0.45 (.003) 2.87+0.45 (.134)
career (yr) 11-15° 23 2.89+0.68 3.18+0.48 2.90+0.45
16-20° 14 2.70+0 41 2.91+035 2.89+0.43
y21° 18 2.85+0.30 3.48+0.43 3.20+0.58
Scheffe test eyab,d
Table 4, Correlations among Variables (A=205)
. Labor union Organizational Organizational
Variables . . .
commitment (p) conflict (p) commitment (p)
Labor union commitment 1
Organizational conflict -19 (.006) 1
Organizational commitment 1 (¢,001) - 38 (¢,001) 1
USSR 184), 20121 128




5 ZFEZE0| Z2EQn = xEQo| olx|le A 210 2 JERITHB=.32, p(.001).
ALY T ve3ddas det 29 2454 =

ZAAFo] ZAEYH =x2EYdd nAE JFE FetE] ZEYA 9FE vAe duby Wget mxdE B =xx
3 A9, 2F7IRE, 8 Fof dwby el wxzAo] dg 2ol dad 92, =23t FolA, =219 At tisk &
g QA =2 Ao, wxUMYS ASH0R 9% T = 2k bl digk 712 7H4S A5e 2 Durbin-Watson FAI%F
= &Y WHFE PSR Sk os = AL, F3AY EAl= 33
HAFRE o] 2AEYH mxEdd dig tE3lAEY ¢ 2 g (tolerance)= 0.60-0.872 0.10]4 02 Yelton] ik
3= Table 59 2t} ol (Variance Inflation Factor [VIEDE 1.14-2.642 ZA|SATH

1A, 22329 AR Fog AR YEh o m(F=77.28, 53] #Ate] 1S S5 2Abe] A7 (normality), 24
p<.001), B3] AieEs vehlle $4% ZAAAS(Adjusted A(homoscedasticity) 9] 7F4= wHE3sIlon, Eolihs 7ES ]
R)E 192 AEEe 19ngt. 2F29d 9% nHE 89l 9Jgt Cook's distance FFE 1.05 ZH3h= FE §l5o] el
& ZAAS(R=-39, p. 00T =Fx2o] QA <12(B=-14, o 3JARA A= AT F e AR A
pLL05) SOl YERTE o] FellA A& 7 2 JFF ol
A= HFE 2AEFTOE UETHE=-39, p<.001). = 9|

Ee 2B IARY 24 2, IJARYELS Fod A
o2 Yo H(F=20.82, p(.001), ¥l AyzEe Yehf= £ 5= Union shop eS| U7l tiEhEdd 1ksAbe] 234
49 AAAF(Adusted R)E 332 AWEe 33%%t = Aol 2HEYH =25 vAE FFS e, AR
ZEY JFE vAE 892 ZALF(B=-.01, p(.05F == 5 ARl a3l tsxz] =2gEe] FAld 7 23
229 oA QA(B=.32, p(.001), =F3Ate] Frolm(B=.26, E9ste] AFAHE AT S ek widbske V1A
po01), A&EAST =27tYS AFHB=19, p0DSZE VbR 28 Agetaa A=HAS eARDF 3 284 A7 E
o, o] FA =FE{e =2z FoAds st gt B FFold @B Hol RS 7sAkE fide R
A B P 2 9T aclde] FAFHAT o] FoA = =23 WFE 43 JdFE Ul A §iE ddez, 2
ZESQ)ol 71 & JFHo] v WeE =x2xFe a4 < AFe] ooyt Ak Aoy Hlal =oF it 7t A

Table 5, Effects of Nurses' Organizational Conflict and Union-related Characteristics on Organizational Commitment and Labor

Union Commitment (M=205)
Variables Organizational commitment Variables Labor union commitment
B B8 t P B B t P
Constant 394 1445 (001 Constant 2.00 8.47 (001
Orggmzanonal _39 _39 619 000 Orggnlzat|ona| 19 01 256 011
conflict conflict
Cognmorj of need for 15 14 200 047 Cogmhoh of need for 31 2 526 (001
labor union labor union
pegree of participation 03 04 56 578 pegree of participation 100 %6 430 (001
in events in events
IContlnuaII registration 10 09 123 201 IContlnuaII registration o1 19 307 002
in the union in the union
General Age -.00 -00 -02 980  General Education -00 -01 -10 919
character-  Position 20 12 1.62 106  character- level
istics Total length 05 18 78 437 istics
of clinical career
R 22 R 34
Adj R® 19 Adj R® 33
B 773 F 20.82
p (.001 p (.001
Dubin-Watson 177 Dubin-Watson 172
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