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Abstract

Purpose: The purpose of the study was to identify the mediating effects of job
satisfaction between internal marketing and organizational commitment of nurses in small
and medium-sized hospitals, Method: Data were collected from 208 nurses in 8 small
and medium-sized hospitals and analyzed using descriptive statistics, Pearson
correlations, and structural equation model (SEM) with the PASW 18.0 and AMOS 180
programs, Results: There were positive relationships among all three variables, internal
marketing, job satisfaction and organizational commitment, There was a mediating effect
of job satisfaction between internal marketing and organizational commitment,
Conclusion: The results of the study indicate that strategies which could enhance the
job satisfaction of nurses should be developed by mangers in small and medium sized
hospitals, Further study is needed on other factors which may influence nurses' job

satisfaction and organizational commitment especially, in small and medium sized
hospitals,
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(Table 1) General Characteristics (N=208)
Characteristics Categories n(%) Mean + SD
Gender Female 208(100)

Age (years) 21-30 130(62.5) 30.21+5 97
31-40 61(29.3)
>4 17(8.2)
Education level Diploma 170(81.7)
Baccalaureate 32(15.4)
Master 6(2.9)
Marital status Single 127(61 1)
Married 81(38.9)
Position Staff nurse 166(79.8)
Charge nurse 22(10.6)
Head nurse 20(9.6)
Ward types General ward 130(62.5)
Intensive care unit 21(10.1)
Emergency room 12(5.8)
Operating room 29(13.9)
Qutpatient department 13(6.3)
Other 3(1.4)
Monthly income (10,000won) (150 13(6.3)
150-200 138(66.3)
200-250 53(24 8)
250-300 7(3.3)
»300 2(1.0)
Clinical career (years) 1-5 100(48.1) 6.70+4 80
6-10 73(35.1)
11-15 20(9.6)
15-20 12(5.8)
»20 3(1.4)
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(Table 2) Description of Study Variables (N=208) oL 3 er_ HERitHfigue 1. & A7)
5y T8 g 2FPEE 202 JeRtEE X*=156.00, p{.0019]
Variables Mean + SD Range e g 2o Aom
Internal Marketing 3626 + 717 12.00-55.00 SI3L CFI=.907, IF1=908, GFI= 8772 H|al% $2 Ao v
Organizational Commitment 3991 + 712 16.00-60.00 YTHTable 5).
Job Satisfaction 5710 = 6,70  34.00-75,00
(Table 4) Model Path Coefficients (N=208)
Path Standardized B Unstandardized 3 SE CR P
Internal Marketing—
Job Satisfaction 730 0.362 044 8279 (001
Job Satistaction - 669 1481 224 6,623 (001
Organizational Commitment
Internal Markefing > 264 290 100 2,883 004
Organizational Commitment
(Table 5) Model Fit (N=208)
Model X df p CFI IFI GFl
Partially mediated effect 156.00 48 ¢.001 907 908 877
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