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Abstract

Purpose: The purpose of this study was to analyze emotional labor factors influencing
job satisfaction, intent to leave, and nursing performance of clinical nurses, Method: The
participants were 384 clinical nurses working in a hospital, Study design was cross
sectional survey, Subcategories of emotional labor (frequency of emotional labor,
attentiveness of emotional display, mismatch of emotions) of emotional labor were
dependent variables, Job satisfaction, intent to leave, and nursing performance were
independent variables, Data were analyzed by hierarchial multiple regression, Results: The
strength of emotional labor of nurses was similar for all participants in spite of
differences in age, position, and clinical career, Total score for emotional labor was 321,
frequency of emotional labor 3,34, attentiveness of emotional display 3,41, and mismatch
of emotions 2.87. Mismatch of emotions influenced job satisfaction (F=12.53, p(.001) R
27%, intent to leave (F=851, p(.001) R® 19%, and nursing performance (F=5.80,
p{.001) R* 15%, Conclusion: These findings indicate that the factor (mismatch of
emotion) is an important variable for clinical nurses in human resource management,
Therefore, nurse managers should consider this factor for the improvement of
organizational effectiveness,
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(Table 1) Descriptive Statistics of Variables (N=384)
Variables M+SD Range
Emotional Labor 3.21+0.58 122-500
frequency of emotional labor 334+066  1.00-5.00
aTtennveness of emotional 3414060  167-5.00
display
mismatch of emotion 287079  1.00-5,00
Job Satisfaction 312+0562 167-483
Intent to Leave 2731075 1.00-5.00
Nursing Performance 381+038 178-487
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(Table 2) Difference in Variables according to General Characteristics

(N=384)

Emotional Labor

Job Satisfaction

Intent to Leave

Nursing Performance

Characteristics n(%) MeantSD  tor F(g)  MeantSD  t or Fi(o) MiSD  tor F(  MeantSD t or F(0)
2105 135(352)  3.16+055 3.08+0.37 279+0,69 3.68+0.30
26-30° 160417)  3.25+0,60 0.45 3014055 1031 2.88+0.77 8.10 3.80+0.36 12,04
Age (vears) 31-35° 43(112)  3.19+065 (774) 3.19+054 (€.001) 246+067  ({.001) 4014035 (€.001)
36-40° 27(70) 320058 3444053  abc(de 2374065 ocdelab  4.04+042 ab(cde
41° 19(49)  3.18+054 3.63+0,65 214+0,85 4.02+0.66
Gonder Female 382995 3214058 051 3114062 105 273+0.75 0.11 3.81+0.39 022
Male 205)  300£031 (613) 3.50+0.28 (296) 2 66+0.47 (910) 3.87+0.24 (828)
vertal status | SN9e 30078.1)  3.22+059 0.76 3.05+0.49 445 2.82+0.72 484 3.78+0.36 332
Married 84219) 3174058 (446) 3.34+0 54 (€.001) 238+076  ({.001) 3.93+0.45 (001)
Christian® 110(286)  3.19+055 3.19+052 262+0.78 3.89+0.33
S Catholic® 3489)  3.14+051 0.26 3.14+0 51 141 2.68+0.71 221 3.8140.42 273
Buddhist’ 42(109)  3.22+060 (857) 3.03+0.52 (241) 2964079  (087) 3.85+0.33 (.044)
Noned 198(515)  3.23+059 3.09+052 274+0.73 3.77+0 41
. College® 000(6578)  3.19+057 3.08+0.46 279+0.72 3.77+0.38 1107
E:gﬁg:ffn ] Bachelor” 134(349) 320058 (1 1'2?) 314059 (1 1'22) 2.66+0.76 (1 1'32) 3.8140.38 (€.001)
Masterc 28(7.3) 3.41+0.70 : 3.26+0.57 : 256+097 : 413+0.32 a,b(c
Staff nurse® 347(904) 3214059 0.84 3.07+0,50 14.94 2781074 1020 3.78+0.37 17.82
Position Charge nurse” 2267  310+052 (433) 3.54+059 (€.001) 238+067  ({.001) 4.07+0.39 (€.001)
Head nurse’ 1539)  3.35+062 3.56+0.52 ab,c 2024079 c(a 4.26+0.30 a(b,c
10-35° 123(32.0) 3194052 3.08+0.40 5734067 3.67+0.31 s
Cirical career 8% 88229 3214060 142 3.06+052 8.37 293+0,80 7.90 3.77+0.36 o
o, 80-119° 99258  3.30+063 (226) 3.00+0,51 (€.001) 285+073  ({.001) 3.86+0.33 a(Bolde
120-179 350.1)  3.26+064 3314061  abc(de 230+059 delabc  4.02+036 A
180-° 39(102) 3214057 3.48+0,60 2.36+0,82 4,05+0.56
Medicine® 125(326) 3314058 3.10+0 51 2.80+0.77 3.83+0.40
Surgeny” 114(297) 3214058 313 3.10+053 187 275+0.78 358? 3.85+0.36 123
Department Special unit® 97(25.9) 3.04+0.58 (.015) 3.10+0.48 (.115) 2.67+0.68 d ga b ()3 ( 3.78+0.31 (.297)
OPD® 3181)  322+058 c(e 3.34+0,60 233+0,63 i~ 3.77+0.60
ER° 17(44)  3.33+051 3.00+0,50 3.08+0,80 © 3.65+0.34

* Duncan



(Table 3) Correlations among Variables

(N=384)

Job Satisfaction

Variables

Intent to Leave

Nursing Performance

(o) (o) (o)

Emotional Labor - 40(¢.001) 34(¢.001) -.04(.400)
frequency of emotional labor - 24(¢.001) .21(¢.001) 03(589)
attentiveness of emotional display -.31(¢.001) 28(¢.001) 01(.869)
mismatch of emotion - 46(¢,001) .37(¢,001) -13(.014)

4, AHS0| 3182010] HAZISALY HRAHE, A olF BAwFe] A A el @=se ul
OjElolE U ZkEiRMnlo ojxs Y %, BAmATEe Fol, 29 Rrshe SeEse w9
S oS0l WAzAel ARuE, oldlolE B ke

Wel hEAle] el saclel ARuEy oz of WA Ee A7 BASYG. Wk B4 F 2pRA
9 s FAAT nAe FEFacle Fotetr] fa fAH 3 g Ag, 39, A9 yniF Agste] FYstitt. AR
ARN S {jl/\]é}aiv}(hble 4). PAEFAM zols UehlE < Dubin-Watson SAFE AFREo] A9 1.69, olHod%
DA AL SRS FARSIR, ol WA A A B 191, DEIRARE 2082 29 AP A7) o

j83 [
Bl Zpol= L}EM wel, A€, 54, 79, Hd73E=

(Table 4) Results of Hierarchial Regression Analysis (N=384)
Dependent variables Independent variables* BETA Model 1 1o BETA Model 2 )
Job Satisfaction

Department (surgery) 02 0.31(.755) -00 -0,05(,964)
Department (special unit) -01 -0.11(915) -08 -1.61(,108)
Department (OPD) 09 1.61(,108) 05 0.96(.336)
Department (ER) -02 -0.38(.701) -02 -0.33(.743)
Age 09 0.52(,605) e 0.65(,514)
Marital status (married) 1 1.55(,1293) 06 0.91(.366)
Position (charge nurse) 15 2.35(,019) 10 1.67(097)
Position (head nurse) 14 2.05(,041) ah 1.77(078)
Clinical career -09 -0,46(.646) -.01 -0.07(,941)
Frequency of emotional labor -02 -0.39(,700)
Attentiveness of emotional display -07 -1.08(.282)
Mismatch of emotion -39 -6.49(¢.001)
Model F(p) 4.35(¢.001) 12.53(¢.001)

Adj R? o7 27

Intent to Leave

Department (surgery) -05 -0.93(.354) -04 -0.67(,506)
Department (special unit) -07 -1,26(,209) -01 -0.17(.864)
Department (OPD) -15 -2 65(,009) -12 -2.17(.031)
Department (ER) 06 1.05(,293) 05 1.05(,293)
Age 06 0.35(.724) 06 0.37(.715)
Marital status (married) -16 -2.42(.016) -12 -1,92(,055)
Position (charge nurse) -07 -1.01(.314) -02 -0.37(,713)
Position (head nurse) -18 -2.67(,008) -16 -2 44(015)
Clinical career 00 0.01(.992) -07 -0.40(.692)
Frequency of emotional labor 03 0.56(573)
Attentiveness of emotional display 08 1.27(,206)
Mismatch of emotion 27 4.29(¢,001)
Model F(o) 4.49(¢.001) 8.51(¢.001)

Adj R? 08 19
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(Table 4) Results of Hierarchial Regression Analysis (Continued) (N=384)

Model 1 Model 2
BETA t(0) BETA (o)

Dependent variables Independent variables*

Nursing Performance

Department (surgery) 05 0.93(.351) 05 0.93(.352)
Department (special unit) -07 -1.29(,198) -09 -1.62(.129)
Department (OPD) -13 -2.26(.024) -14 -2.57(011)
Department (ER) -05 -1.06(.291) -05 -1.08(.279)
Age 30 1.65(,099) 28 1.58(,116)
Marital status (married) 08 1.17(244) 09 1.37(172)
Education (bachelor) -01 -0.27(,786) -.01 -0.11(911)
Education (master) 10 1.63(.105) ah 1.84(,066)
Position (charge nurse) 03 0.41(.679) 0l 0.09(.925)
Position (head nurse) 04 0.50(,617) 02 0.27(,790)
Clinical career 63 3.53(¢.001) 62 3.48(.001)
Frequency of emotional labor 08 1.21(224)
Attentiveness of emotional display 03 0.39(.694)
Mismatch of emotion -20 -3.01(.002)
Model F(p) 6.27(¢.001) 5.80(¢.001)

Adj R 13 15

* Dummy variables : Department (medicine=0), Marital Status (single=0), Education (college=0), Position (staff nurse=0)
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N&E AN Tdatn e 28 1 dME AR 3.29+,5274, Oh(2010) 947-9] 3.30+.524, Shin¥} Kang(2011)2]
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104 SRRAS), BECIDT AGEEADE el Aol Srasins AAwgel WEst 33430, 2
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W B 2 20 o)domel e A aole B¥ PR Yast 257H0% M WA e}, Lee(010)9)
2a(S)e), AN RS BERHE851, pLODE  Yang201D), SongQIDS] AT BAwFe] M, BAEH
Uehgon, AwEe 1oudth WAREAe AEARATel  Pdel Felel ¢om ¥, g Fas) e Ave ws
HAE gaacle B 2ok SRRAElds $94E a8 St ol BEAEe] A¥ S sia 43d 1459
o 74 BxsE JEen(Fs80, p(ooD, AWES 1% ¥ rae gdal 4 =T AFE AgRAE Ko
ek AARoR BAF 5 PRSP SuFolel Gk AE
2 Azhe 2m aAwEe] FUEE G Bl sk
T sgeld e 2vtela gz
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B oATE W) gee deAE daem ARuE, ol AEAW, Fm, 8, 49, 294 534§ At ve
I 9 BEAPAT] FFE TIAE dA=Eel BRacl 4 vbd Qskon], oled Hoh: Leest Lee201D)8h Yang(201D),
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