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Abstract

Purpose: This study was done to analyze the relationship between organizational
communication satisfaction and organizational commitment among hospital nurses,
Method: A survey was conducted with 647 nurses who were working in 24 hospitals in
Korea, Data were collected during August 2010, Data were analyzed using descriptive
statistics, t-test, ANOVA, Pearson correlation analysis, and multiple regression, Results:
The mean level of organizational communication satisfaction was 3,15 (min 1.88 -max
4 88) and the mean level of organizational commitment was 321 (min 133 - max 4.83),
There was a statistically significant correlation between organizational communication
satisfaction and organizational commitment (r=, 655), According to analysis of the impact
of the subconstructions of organizational communication satisfaction on organizational

commitment, the following factors had significant influence on organizational
communication  satisfaction:  vertical communication, communication media, and
organizational  climate, Conclusion: These findings showed that communication

satisfaction was the most important factor for nurses' organizational commitment,
Therefore, there is a need to develop communication strategies and skills for hospital
nurses to increase the level of communication satisfaction,
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AA7ke] QAIAE ukEd| FAo] ol YUHClampitt &
Downs, 1993). 37 =4 W oras A7e A8 &
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26- 30*117} 32.92%% 7}%} okt A& JHE vEol 60.28% 74 S94TH(Table 2)
2 Aduk o)dE AAsth. i A= i E¢o] 48.83%=
71 “L%h 1 gEo e detietEel 39.13%2 Wit 1 3. 2uld EMo w2 =229 Mo xio|
2 TFREE 1,000 HA oldo] 44.360% 7P B, 25 A=
S’M?ﬂl FAE 27,2002 Bokth 2% YL 10d o]dol gl duba EA4o] gk 24 E9) ztolg MG 2
34.62%= 713 Broy Sgale] 78.36%E dut 7EAC) I (Table 3)¢ 2ttt tidAte] oI, 2& 9, us 4
£, 39w, 2% 29, A9 ok 27 8904 folab)
2. YAILE otFE A ZQ M Zpol7b e Acew yehdth Ho 7F ALEEX(Scheffe) A3}
g B Aol 364 oldel Fol s 2F BRlel frelab
DAL AZtele gakaE B A 5H HAEE VEL =2 AR Ueal, u& FrdMe dgd &4 Lol M
2 WF 315908 Uega, a9 gIEze £48 dia R 2 ThgoR e &9, ARG E w02 e,
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(Table 1) General Characteristics of the Participants (N=647)
Variable Classification n (%) Mean (SD)
Age (years) 22-25 147 2272 31,26 (6.88)
26-30 213 3292 (range: 21-53)
31-35 123 19.01
>36 164 2535
Marital Status Single 390 60,28
Married 257 39.72
Education 3-year nursing school 252 39,18
Bachelor 308 4783
> Master 84 13,04
Hospital size 500-799 195 30.14
(beds) 800-999 165 2550
> 1,000 287 44 36
Work Unit Medical general word 166 25 66
Surgical general word 176 2720
ICU 85 13,14
OR/Anesthesia 73 1128
Emergency department 22 340
OBGY/Pedicatrics/Neonate room 82 12,67
OPD 26 4,02
Others 17 263
Length of <1 22 3.40 8.88 (6.69)
clinical career 1-2 93 14,37 (range: 2-372month)
(years) 3-4 116 17,93
5-9 192 2968
>10 224 34 62
Position Staff nurse 507 78.36
Charge nurse 98 15,15
Head nurse 42 6.49

* |CU=Intensive Care Unit, OR=Operation Room
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(Table 2) Descriptive Statistics for Communication Satisfaction and Organizational Committment (N=647)
Variable Component M + SD Minimum Maximum
Communication Satisfaction 3.15 £ 040 188 488
Vertical 343 £ 043 140 440
Horizontal 3.16 = 0.50 140 480
Media 315 + 054 1.00 4,60
Organizational climate 267 + 056 1.83 435
Organizational commitment 321 = 54 1.38 483
Attachment 321 £ 057 1,38 483
|dentification 3.19 + 054 1.00 5,00
Continuance 325 + 73 1,33 480

(Table 4) Correlation Between Nurses' Communication and Organizational Commitment (N=647)
Variable Organizational commitment

total Attachment Identification Continuance
Total 655" 649" 601" 519
Communication Ver’FicaI 552+ 527" 512 461*
satistaction Horizontal 415* 447 .350¢ 317
Media 523" 524* 483" A401*
Organizational climate 606" 586" 574" 475"
p < .001
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714 @A JeRgth o)A Hong(2007)9] AFeld 24 9 © g vide] dgsitt, B AFME 1 JAmUt BE5E
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A el 2RI e AFARtY] $AF oakhE wEET) O|FL WK FFO| FEFE HEAOE ZFofof 3 H5hH<
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(Table 3) Organizational Commitment by General Characteristics (n=647)
Variables Categories total Attachment |dentification Continuance
9 M+SD YF M=+SD YF M+SD YF M=SD YF
Age(years) 22-25 3.03+53 ° 3.02+54 @ 3.02+54 @ 30773 @
26~30 307+51 ® 305+54 * . 309+53 @ . 30972 °
31-~35 321+41 ° €90 326+49 ° Sl 316+.48 ° B 324+ 62 ° el
>36 354+48 °© 356+ 54 °© 348+49 ° 36168 °
. Single 3.14+ 54 313+ .56 ..  314x54 . 31773
Wil S e 3.45+ 48 148 348+ 53 7.68 3.40+ 51 5.79 3 54+ 67 G
Education Diploma 3.06+51 © 3.06+54 ° 3.06+52 °© 3.09+73 °
Bachelor 321+51 ° 3493 321+54 ° 37207 319+51 ° 2668  367+72 ° 2038
> Master 360+52 ° 365+54 ° 353+ 56 ° 325+ 69 °
Hospital 500-799 346+47 ° 345+ 48 @ 344+ 48 ° 355-68 @
Size (bed) 800-999 315+ 50 ° 36.83* 316453 ® 28147  313+52 °  3470™  318t62 ° 2737
> 1,000 307+55 ° 3.07+60 ° 305+ 54 ° 308+75 °
Work Medical general word 322+ 57 3,22+ 58 3.19+ .58 327+£82
Unit Surgical general word 3.11+ 51 311+ 54 3.09+ 52 3.11+68
ICU 324+ 49 3.0+ 53 3.05+.48 3.28+ .68
OR/Anesthesia 3.23+48 3.24+ 50 321+ 51 3.24+ 69
Emergency Department 3.18+.59 220 3.20+.65 202 3.11£.59 145 3.26+.70 174
85;2{2622:?3/ 300+ 54 3.30+ 61 323+ 53 3.37+70
OPD 3.45+ 59 352+ 63 3.36+.62 3.50+.65
Others 315+70 3.05+.75 3.03+ 61 3.17+.88
Length of <1 329+51 @ 305+55 ® 329+52 338+71 @
clinical career 1-2 3.01+55 299+55 *® 3.01+56 2 3.04+74 *°
(years) 3-4 299+ 49 @ 24 20" 296+51 @ 2924+ 302+50 ° 16,10  297+73 ° 13.98™*
5-9 314+50 @ 311+52 @ 311+52 @ 321+67 °
>10 346+49 ° 350+53 ° 340+51 ° 350+69 °
Position Staff nurse 312+52 @ 311+54 @ 311+53 @ 313+71 @
Charge nurse 341440 ° 55.06** 343+46 ° 57727  334+41 ° 3704  349+59 ° 3959
Head nurse 3.80+48 ° 394+52 ° 377+53 ° 402+59 °©

Abbreviations: ICU=intensive care unit ; OR=operating room; OBGY= obstetrics gynecology; OPD=out patient department ;

Post hoc: Scheffe ,

* pg05, ™ pco1, ™ p.001



(Table 5) Regression Analysis for Organizational Commitment (n=647)
Organizational commitment
Total Attachment Identification Continuance
Beta Std. Error t Beta Std. Error t Beta Std. Error t Beta Std. Error t
(constant)
Vertical communication 269 046 727 211 050 B Bl 263 050 6.63* 274 074 6,32
Horizontal -010 038 -29 056 041 162 -.068 041 -1.83 -026 .060 - 65
Media 159 037 4 29" 174 040 4 55" 155 040 3.89"* 088 059 201
Organizational climate 291 035 8.01™ 258 038 6,91 313 .038 8.05" 207 056 4 87
Clinical carrier 063 004 1.30 074 041 1,51 077 004 150 .000 .006 01
Marital status
Singlea
Married 099 038 290" 110 040 3.12* 058 041 158 109 .060 272
Educational background
Diploma®
Bachelor -009 034 -30 001 004 -03 -010 037 -31 -017 054 -47
Master -.009 061 -23 .008 066 21 -.009 .066 -23 -.031 096 - 69
Hospital size
500~799°
800~999 081 037 272 071 041 228" 079 040 2.45* 074 059 2.11*
>1000 192 038 592" 148 041 4 43 198 041 569 186 .060 4 87
Job position
Staff*
Charge -030 052 -85 -018 056 -51 -.065 056 -177 017 082 43
Manager 199 082 264 096 089 248" 054 .089 135 135 130 3.08"*
F(p) 60.87(¢.001) 54 72(¢.001) 4573(¢.001) 29.51(¢.001)
R 535 508 463 358
Adjusted R 526 499 453 346
a : Reference Category, *p(05 ™ pC 01, ™ p.001



