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Abstract

Purpose: The purpose of this study was to examine the effect of patient perception of
the switching cost and negative word of mouth on revisit intention of patients in
out-patient departments (OPDs) of general hospitals, Method: The participants were 306
patients in general hospital, selected through convenience sampling, Data were collected
using a structured questionnaire and analyzed using descriptive statistics, Spearman
correlation coefficient, and logistic regression with SPSS Win, Results: Relational
switching cost was positively correlated with revisit intention (=58, p=¢.001), but not
financial switching cost or procedural switching cost, Negative word of mouth was
negatively correlated with revisit intention (r=-22, p=¢.001). The significant predictors
influencing revisit intention in patients was relational switching cost, Conclusion: The
findings of this study suggest that hospital and nursing managers should seek to bolster
perceptions of switching costs and negative word of mouth, which subsequently
increases revisit intentions in small hospitals located in the country as well as urban
large hospitals,
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AdBAE FASHE Bow wWsskn ok wa W v
SRR Sk OIS 1-%1{_ SEEELOE ]

tlEo] fejxozE s FPLAMoR FolE F e A=
& "R T Bl 3 gs}ﬂ(SOn 2004). o5
EAE n&AHY Fe wEo] IE Fofl Fglo] mAH
29| Ho| JjHog £ AeA g fPHYLR Faje| o
go] 7REHAL gk, o] AN A WL B B
29 olgke WAElL 71E IS A&HoT §A FHa}

A = go] v aFHoAE diort

A3 sk 20029 FAHYS XIS HYF 9
2718 B AL T 25205 715, 20059
B HY 1032 F e AR 25 geve Bk
THMedicalobserver, 2008), &8 Z4A¥WYo] Agdte Jridad
A, ooty T 9%adl o2 B 4 ot diFgR
A AL olF o3 A YT WsE Fo 2
gobgt dgovt Qlth RS #HE V|E AYATES
ASFHA AN FAEEY nXE s BAsk=t
A Hol ok, ARAAHA og5r|de] M o3-S
T 749 A% A9 F Aoj@R e FFs F= AE

8-(Switching cosoll thet 7FH7 o]EA FFE nA=A N o
3 AAQ A7rt Hasicka Bt

ebre] BRtEe osinAlE T onr|dd Bvhs
ABtAl gkont, FHel AlEOA Bike EZE dF
2713 oA WHESHA| $al(lee & Gong, 2004), 750 weh
oJ5aF o HA< 530 & e AT Atk dukdez
Zlolgl st Zojd F 7S AR 7]Goldt An|A}
oA Bl Tﬁ*lﬂ% A FuiAE o] An|abe] ERF
02 opEE RBAA AHHo THotHlee & Choi, 2002), ©]
gt F44 THOE QlF vE o] siuAES 4S Ut
SAE ®7] wiEd osAHlze | o] omAm|Ake] Bt
o= oplEle §A4 FHo] omTH Alolgoxe nA=
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wiZo|th(Jung, 2007). AFHGo] e 27] AtE AlgAEE
oA A v 58 Al Tl dviae #
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A, Aulz Algateh 12 g f5ARe olgd Ry
TAFEAHLee, 2007). A5 B0l olFEAle vl &g
o7 g gAIE WAEA 7Y, dleld BRIk W
ol &l dHE dH &S olfE o|EsHA & AELS
FABRE 497t Sltk. dEngolzt ofd Aujx AT EE
e Aule AgAz b)) SE Soks e Tt
(Porter, 1980). 7343}t EokellAl A7ul ofm=of ohaf HEn]&
o] 7IA= ok tiEt AFEe uAwEow MAwE 4 gl
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s et al,, 2000; Kim & Oh, 2002),

Jackson(1985) H3h]8-9] 319 JAS HeH, E24, AA
2 Ag|go 2 o] ArEstIa, Burnham, Frels¥} Mahajan
(2003)& 38 H3AA A sk AR = o
g |89l HAH(procedural) ASHHE AZA] AFHow >
FAL F e A4 *Nu]%o] A5 (financial) %H)|
&, ASA| 207 AFAS Al A e ALY A
frgAl o] g2 RE 7]‘?_]5]%:‘ e, AAA BEE 20
3= v]g2l FAH(relational) HEH|E Fo] 37[X|e] HEZ
rola] AHEkeith. Jung(2007)9] AFellME g go] A
A oJolg golry] S5 371A %B]%ﬂr A& olgox9}
A, ol 8AE, o]&F, A=, uAMsh, FHFYA o|EA, Al
EdAdolele o71A] 2HEAE A5 ]'o:]:tﬂ HAA, A}
4 g go] A&H olgore fofg aHE AUe Fe=
B3FTE, Sharma(2003)E TEF 4% (royalty)7ke] Aol
A ABEgel oge AgTmdl wet geda s =
E2 AEHES 2t Qe ERES AnAe dEE A @
Holn], Lt =
tigto]l g7l whitoll HEE shA] s Aolgtal Haatgirh(lee
& Lee, 2005).

a7 BegsHleME 2RISR Al zel doiHd A
kS wzitial B3¢t Anderson & Sulivan, 1993). Lz}
olgd A9 65-85%7F WE m WS wEggdlE BT
staL o divk= AR 3AIFHReichheld, 1996). & 9%
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QIZ7|2 O|EAL K23t Te

& TBAoE olss A WANE oo e e
EE el da7t 95S AL JrHKim & Oh, 2002).
ThA] HjA] HEH]-&(switching cost)S AFAIZICZH 14
&S FIAZ 4 doke Aolth(Bumham et al., 2003; Chen
& Hitt, 2002).
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B o) BAe oaslRe HRAE A dxEe A%
ulgo] ojgrlat Alolgolwe] AL e Wetels] g A
o=, FAAR BAL e 2,

1) olm7)g] uglals Sael v B3 wAA g,
AnA AL, AA AE, 2AA TR, Aol
A%g sekid,

2) slm7)9el yglals Bxbel BAH AL, AR Qg
8, A7 Qe 244 7, Aolgolw 7he] e
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HDX]E 01%0}"4 *U‘]O} "4’. -}F@ ;ﬂ ﬁ?‘tﬂ’& Helo Zl'_
FA P25 78 F, AT R gaE Wil ExE
o MEAE wiFstgon MAEAE 432571 3FEe
H, olF dEUgo] A 2AFEE A 30655 EAd A}
43k}, thdAte] S== Cohen®] power analysis &3]0l <A
sto] frolE(a)=05, AR FHEHA7Q 15, A4E
(1-p)& 8oz AAT}PS W AU 1035z A=EHA

o, ks ety 400 EX=2 SHth Al &2
q ZHg nEste] ojiE HESE xbolA B AT EHS
el gk vAAA], ARgAdel tiste] Al
ABFAAL AT B4 AFRHS Adske BA9 A7t

FolNE AFsier

ARE F ARAe

3. 97 =7

1) AN Me|&E

HAA AR T ARSH AZHE-S 2uRE AF7HA
WAL AE| 2 52 2v7]Y aEn 3 FEe FHYETH
o AelA #AY FAFH &4 ousith(ones, Reynolds,
Mothersbaugh, & Beatty, 2007). ¥ Agolr= oA H]2= A
TAE WATeEHN WAEe #AH HEE viEiH
Burnham 5(2003)8] #A12 Hg|E =75 ARSI £ 3
e, 74 Ax Wi 284 oy 1delM W 2% 7he
2 HA 3HelA A1 215802 S, At 45 WA
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2 Az go] =28 gt EE FEoT HA) olf F
ol ¥ AZEes o, dA o8 F &
A7} JelAls 2Fsity, @A o
o, A o]g F¢ W ouAE Folsh AR} Folrt,
B AT #AA 8189 Cronbach's a=0,82%t}.

Xy
A AN e £ Ao AP Aus FFAR
WAgo ey Wk 344 w8e on@thBumbam et al,

2003), B dFelMe dmMu|x FFAE WAToEN WA

g =5 ARSI F 3w, 78 HR(-DE FAE
| 3dex 21387119 AELE THAH, A9t S95 AT
Agugo] Be-g ondit), I3 FEo A olE F
WS WA Ae oz FhEy 22 el ofv] 7|
3 oJgMn| e o]87)3] 5& B e ®ok, A o]
WA WA A 28-S o ABdol d 5
olt}, B oA A2 HEH|-g-2] Cronbach's @ =072t}

3) HN T[S

HgF A g Mujx FFAE WATozH WAEE
Eofo} = =gy AIRHE B)ES 9wdtHBurnham et al,,
2003). £ dFeME oEAul: FEAE WATOEZA WA
st =83 Agd vlE-& onlstH, Bumham $(2003)9] 2%
AA AHE =TE ARSI & 5, 7H ARQNE
TN SHAAM 3587 AFHE T, At F
5 BAH A3 go] BEE ouisith, TihE FEoz H
A olg T2l WS WAY BE dPdetA Xek FEe] £
oz 7ksAdo] ELF, @A olf ¢l WYL WAY A% A=
& o gAMu| e &E| A 7R Algte] o Ay § ol

B AFellA #HAA A#]E-<] Cronbach's a=0.84%]t}.

4) 28N M

F44 FHL v AlgollA ETESE AlFod nfded #E
olopy] sh= Ao, niAE 7@ T AEo| T3 MRS AL
oo dojuf= thel AFYA o] A (interpersonal communication) 2
24 3 AFUAIAY] s FAHRE ek AeE A
oJ&F Itk Richins, 1984). £ AFelA FFH FHL Jones,

Aol Wt w25 HAH TR A 228 ojstv]
A5l wele g2gelt. B ATETe Cronbach's

=0.8801%lck. I FEozE he o] WAL o4 Yn
5 U 75 JHBA A Heol gltk, Yhe o] W
sl W FTFES WHEA BHS g o] e} Felrh

5) Alolg&-o=

Reichheld®} Sasser(1990)3} Min(2002)0] ARg-3F &3-S Son
(2004)0] el A A3 =5 ARSI B =7 3
TFoR 74 HAER S8l Het EEFE AolgYr
et B5E ouishy Aol HM9E 33218tk Wi o
Soll= o] WA MEE e Zlo| A fsitta Azt
o, Ui 02 BYRg o] WHs tedls A&Hoz og
ST, Y= A85u 785 wolol & A9} AV o] WY
& F2A TSGR AR o8s|dE Aoled 2l
Ao gt W&o = Stk £ AFETY Cronbach's
a=0,890]%4c},

HHH (descriptive analysis) & ©]-&3Ftt, A7 =T =% A
%2 Cronbach's @, HEW|EF} Aolgow 7o JAAAE
sfetsty] Sfaf H|E AdHAA BAR1 2T]ofut JudA 24
< Akt Aloldofrel wXE JFFaS Fofsly] gt
o] 2A2H AR (logistic regression analysis)g AA|5FIT}
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1. cHYRte ey SMa auky SEdof| o

MolZ2 9| =0

B ATl digxtel Uukd 5A4& AuE A (Table 1)
2k ool 52.9%, B 20-30t)7} S7.8%E 7MY Bekor
gigzte] HatdBE2 35,04 olgith, AEAH O wetE 71E
o] 58.2%= WE37.9%ETH Wer|, wsAEe 15w F
o] 25.2%, AAtelido] 2.9%= UeRT WHEE U zl87)
= Uit 33.7% St 2220 s=o2 JEehgTh s A
o] gt $H3 A} 585z d9B8Hel Je A
41.5%ET) oFt W BXE Horh
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(Table 1) General characteristics of participants (N=306)
Characteristics Category n(%)
Gender Male 144(47 1)

Female 162(52.9)
Agelyr) < 20 15( 4.9)
Mean+SD; 20-39 177(57.8)
350+117 > 40 107(35.0)
Missing 7(23)
Marital status Unmarried 116(37.9)
Married 178(58.2)
Others 7( 2.9
Missing 5( 1.6)
Education level High school 77(252)
University or college 201(65.7)
Master 9( 29
Missing 19( 6.2)
Clinical Pediatric 25( 8.2)
departments Medicine 103(33.7)
Surgery 34(11 1)
Ophthalmology 68(22.2)
ENT 24( 798)
Neurology 14( 4.6)
Others 38(12.4)
Hospitalization Yes 127(41.5)
No 179(58.5)
2, Me|E, 785 7 ¥ Mol M

dztel deng, 744 A g Aolgodr Ame
(Table 2)9} 2t} AgH|-E-2 i 118004 Hu) 6.829] ¥
2 zton WF 39280% Yelth 2 AT o&® HA3m|
&2 374 a9l Y T BAH NG, ATA deg, dat
2 A2 Ha 1M Hd 7o) WeE Zon] P
Zbzb 4124, 3,404, 412902 Uehith B4 1He 3

|=0ofl ojxl= S 9

& 189A Hf 7de] WS Boln HiE 233Ho= JER
o Aolg drve Hi 1744 A 739 HMHE Holn
T 45640 veth B Ao mEARe] AiEEde

Eg 2% AdAEs FF3A X, Aloldoxe] FUH
(median)*‘l 71F0 R o]g, Bolgog JTHIIY A8E o]i3d}
stodct. olEshells o AolgoR SHEHE T 17478(56.9%)
o eyt

(Table 2) Mean and standard deviation of variables (N=306)

Variables Mean(SD)  Min Max

Switching costs 3920093 118 682
Relational social switching cost 4.12(123) 100 7,00
Financial switching cost 340(132 100 7,00

)
(1.23)
(1.32)
Procedural switching cost 412(122) 100 7,00
(1.40)
)

Negative word of mouth 233(1.40) 100 700
Revisiting intention 456(1.14) 100 7,00
Variables Category N %
Revisiting intention* No 132 431

Yes 174 569

*

Revisiting intention : converted into dichotomy variable

3. Mo|8eolx H HeH|E, FEY 7, HEH|E
ateld 29l ztol akptaA|

Aolg-elmel e 3k *P%Tdrﬁli (Table 3)3} 2t}

2 dTeld zEARTE AiEE PéOI FEHA gho} HlEg
A wog EAE R8BS ol8shs Aol Aol
Tol g mAe a9s °lom71 o)5te] Agug 5199
el WAA, AFA, Aabd Aghlgt FgHTHe Jadd
2 Yoprgith O]v Aol g2l ot Heh]&(=29, p(.001)

Fel ARUAE nIt. Aolgelesl ABIge] 59e]

(Table 3) Spearman correlation between switching cost negative word of mouth and revisiting intention (N=306)
X1 X2 X3 X4 X5 X6
(p) r(p) r(p) "(p) "(p) "(p)
1. Switching costs -
. ' L 54
2. Relational social switching cost (¢ 001) -
) ’ L 75 24
3. Financial switching cost ((001) (001)
. 80 18 44
4. Procedural switching cost (€ 001) (001) (001) -
. -04 -14 -03 03
5, Negative word of mouth (446) (012) (508) (536)
6. Revisiting intention 29 58 13 06 ~22 -
i 9 (€.001) (£.001) (.016) (.245) (€.001)

X1=switching costs; X2=relational social switching cost; X3=financial switching cost;
X4=procedural switching cost; X5=negative word of mouth; X6=revisiting intention
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FETACNAE BAE HEH|go| TAHE Fot dof 4
AAAE BcHe=58, p.00D). =, A& 53 #AAF
Ao Axrt 2&5E mUHY Aojgore A=r}
FoAE AoZ yEhth g BAH 7R Aol dorelE
SAHE fost 2o FBHAE EUTHr=-22, p(.001), ¥
BH TR Azt $e5E 95Ty Aoz H=rt
EolAE Aoz yeiyth 3|89 3¢ HEES A
2 #AdAgo] JeRgoH, AFH [IEFH EAH HIHE
(r=.44, p(.001)& o] JAAAE B},

d)

B dAelx FR| 2tz AitRErbge] FFEA gho}
ol Aolgoe] FY#(Median)S 7|FOE ARE W3
Sk 4.33 o)l At dR71# AolgoE 433
A5E G57)1H Bolgo2 T olRssloit), 98]
125 8ake] Aolgdxo JFgg v 2de 74
2 Fesly] fJsl B AT 8wl AY AgE,
AFA Ag)E, AxA ASEE, BAE T wgel duky 5
23S grisE [A3siA SHESE Slal Ajolgmg Aol
I} Bolgom ojRslste] 2A2 37 BAEItH(Table 4).
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Qo ATNHE Ve ZEREE, s E VEHE 7]
To2 FHEFFLS AAlo *% MR

2 A2 3o, d9 Fd

= FHEE 3k dujdsg s Aol
ox ®3 AZ=A3} Hosmer?} Lemeshow 7&%,@_4} mdo] &
et Aoz Yeldth(p=.822), AFAF AQHE FEHE FE8

o] Azl AL ouldit}
frolatA e a(p(.001), AA 2¥L fo3t 55 Jehy
R3(p<.001), 22%clA 29%2] WolE AHsle AYst mulo]
ot #AA H3)go] =&5E 987
| SobRItH(p(.001).
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B oATE JRUlBe BESE B dAse A
w44 o] oJms)R Aolgolwel VA e sfop s}z
A AmEA. WA, ogrlde] AlEEhs AH| 2l g
H]-8-& Bumham 5(2003)9] 5ol o} 319] 3719 g
A QS AVA Aong, A4H Qg TS
3, AgE, BAA 7T Aolgelwste] wAE AR
4_1% %_3]_0:] )\Lﬁ%y_olq_ l:té‘]. 34.74];(4 x{%]—t]]%. ZH‘Z'FQ qﬂu]
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(Table 4) Factors affecting revisiting intention (N=306)
Variables B SE Wald Exp(B) 95% C, | P
Gender (ref, female) -014 028 024 86 0.49- 152 624
Age 0.01 0.01 0.38 1.01 0.97- 1,05 1588
Marriage unmarried (ref, others) -0.65 1.03 0.40 0.51 0.06- 3.94 526
Marriage married (ref, others) -0.41 095 018 0.66 010- 430 666
Department medicine (ref, others) -0.03 031 0,01 097 052- 178 923
Department surgery (ref, others) 0.09 047 0.03 1.09 0.43- 280 845
Education level high school (ref, master) 094 1.02 084 257 0.34-19.27 357
Education level university (ref, master) 1.30 0.99 170 3.66 0.52-2577 191
Hospitalization (ref, no) -0.30 028 112 0,73 042- 129 289
Relational social switching cost 098 0,16 36.86 268 1.95- 368 €.001
Financial switching cost 0.01 0.13 0.01 1.01 0.78- 1,31 908
Procedural switching cost -0.06 013 0.23 0.93 0.71- 122 629
Negative word of mouth -013 0.10 1.70 0,87 0.70- 1.07 192

Constant -3.93 182

ref . reference variable
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Morgan¥} Hunt(1994)= A3H|E-2 FAE FA8k=d 719
= 847 AoBaL, Leedt Lee(2005)= AgH|&-<] As
Aol SR BAE AFONF AUAE TG AE o)
ehg Melshs A% pedle s wes wat st

Reichheld9} Sasser(1990)= A3 & ‘A9 o]&Fg ofnjsin

2 719 W BAREL 71E DASS AN Aol Fad
2 olajske FAlo] IAEE B Slsh HU5e] Ao ¥
e BEZ U4¥ & UuS Felska sde] aAlA A
e AEAHze B B RS ASHom A0 EA

<

N
[
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o
o

aAe] olgg WA + Stk Fach S dTeM =
Kim¥} Oh(2002)9] oM Ao Agvfelieel] g A3
89107 uATES gy oJFFee] P AR 1A,
g gl diche] wigr wgh Aujxte] AFullES 53t
= 284 F Slvkal Basklrh. Ko(2002)9] A7tellx] 2%k
H|go] oJ2akele] AFujelel] fofdk dFS mAE AR
Haste] & Ao Al fAkE A7E e

olx¥ Zogshtotolx= HIHEo Jdo] AR AT
Ha ot Wzl JurHs e It osr|
< A9, ojgddl=d Fas HolHe Ae| R dig s
2 Ao AFEt. old| sz oA HEH|Eo ek o]2H
MNae At o5 AdHoz o8 Aolg oo ofuwdt
AL dEAE ASAH EE T3 712 ARE AXG Hol
A B AT ooE ZE 5 it

WA, Aguge] 37 shEEe] #AA, AT, 44 A
o] gk 412, 340, 412802 oA Eo| AFH
$H]-8-5 AlQlet #AA, F44 HEH|Eol et QlAstAL
-5 ¢ 7 Joh AR B deEe 784
AR o] 2] ojdg WAt FujaAe] Ajolg-E £3
AZIE o] H3|Eo Qo] Fasitt Tz AR
vt FEH 54 YT o, Hogk 4 oo e
Qg AgES AR des FEH B 5 AUt

gL AHREe] & FFARNH e TEAE &4
Z o AHREEe] =7l A Z2 Folojel Ao 4 gt
(Jones et al., 2007). H}AZ AgH]-&(procedural switching
costs)> M-S vlgtEE 7P AEAQ AlGeR auRt
A%kl dAdd Folgn Azske AL =Y Jgla £ 55

gk, Jones Q007 YA WG 3A9H ane

2

%2,

BHustgedl, MEE Muls 338 g faEs AR,
=8, 72| Aofe e Hojuol s oy FToRFH
710817] wigell #4% enw AAEIE skglth &, g
g W8-S SEAfHIzd FEARIHE #AEe] HER 9%
[EAbel A8 A WAL olokt e NS, A
& Akel wrAzE B3 wad otk
AFA A3 g2 &4 A H]E(ost benefits costs) 02 F
A A deaps AgAERY ne dEsltos §7]
Z oo AT Qe SRl 555 9o A &4
& wolels Hlgolr, Bumbam 0030l B 294 49
E 7 ok durds Ag A Ao Al
ofal7] 93k SEAAL, SFVISEAL, wEH| Sor WAEhs
< o7k d 5 ok B A7) Aol &t
o] Aol ool P& WA= 8Qlo] #AA HEH|Lo= 1}
ERd A2 Jones 5(2007)0] AAFF A o] ojgAu]= 54
g AeR g 79 A Roln, dAH Hden|gt
A AEnlge SAE A8l Aor NTE £ Qlrth
AT AEngel B feluTe daNl ARIARE Al
Fatar 9l7] wiel ofHd =7tE AR #Ho] glon o
FanAlA 37 S vIAA BkE Aew Hnh
£ Aol dghge] §k9 37kA] gt Aolgolwe] &
Ae #AH Agngo] FAHeR Fofgh ¢ JaddA= v
ERsit). o= omAH|ze] AEn|E T oA} Bl ZhaAlete] #
A, 8] Smr|d dEle) Filow TE dAA AdnE
o] Aolgelmste] Awo] &S Ukt WA AEnE
TE ARSlA A3 E(social switching costs)e &M} A=
AR AL A T A 2ela o gEe] 59
dEFe] TN BAY FAH &S ofndTh(ones et al,
2007, BAH ABNgo] ¥AH TA% BAROR Fop o
FHAAARZ dehsth e SHdA B, ol WAlY Ag
Wgel ZHle] 24 ol RS FAIHE TAL F
4 THoz 928 & ke ST Rssinh e Aol
sl ARA, HgH AGuge BAGeR folshl ekt
A sgteh, oke SlmAMIZY] B BEASh el A
MAeR cstel 2ult 394 W8S SHE] oleld A
3 gden Fusa Y ANE 4 oo e ARe
A J

of #dHE sHuFEC] I VAL T WA SAHR

2L

o

]
AREE e8e 71Ed Favt jiSle Aoz 4E £ gl

_I(P]_

4 2

O W} oFste] o|mamAp} AT FEAE Hebr] 9
ol

oh ZEht 9 STl AR Belvege] thE veld u)
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3 AiHeE e gFoll, 53 F5Ee EoNEE
olith &7] wiiel 7HAe] RIFEA ¥k 5 oledl, E A
FollA AFA Agha)go] SAHCR freofa oA ¢k A
< B A7t e wEske 3R S5EiaEn
= s AFEAE A 7] wiEel yehd diolgtn

B dAFoA o @ wHEskE #xle] Ajolgowe 3k
a9l A AgH|gte] fofdt MR TEQICh Ao
ome] gFFagleos ¥AgH FHL AEIort, BAH A
2 Aol o] AAIA(r=-22, p(.001)E Kk =
J8r|Bs dtes ¥AA 7L ST A7 A S
ue] HHHog AFAFHE vwsr|E oA Lee, Moon
7} Oh(2009)9] #l2=EFR 1AL tlgoz o Aol AT
dzo] FFE He 29e2 FHA FHo] BAHR fo
3 Aoz yehyth sihrlEe £2 4

v

Qurt BEse
& Z%olt thdl Aol thal olop] shele Aol Eow,
AR BES TR 202G 3] DA Be AFE

24 g
Al &de)7] wEel(Kotler, 1990), o|g2u]ate] ¥4 4 AF
UAlelde 571 FAPE wie FasHA RS Aot

BAH e ZMANe oI olgsl AU iR
ola, olelet FAH o] AFHAA G w1 Aol
JaslEe Hushe Bl 9% A ¢ e Aow e

€t

fo
iy
m
o
My

AR Agn|go] Aolg ome] Fglle

A ¢ gt =, oSl HE 3 AedAAAe] of5et
Hog= ogxle] Eoly #Ale] Azt Aolgowst AAA
o] &< *l/\}ﬁﬂ T NS F gl gTEele BAvt

Al vkt Aeviae] BaF Ao Az,
7 =

B AFoME sz Axza] dAds= Aolgows}
o, Burnham 5-(2003)2] 3| Lo ATAAL Hapd, AT
A, AH A WFR FREA, oJranAEe] FAATY
Aolde] dFel A o] fmiuAEe PFH W<l
Aol golwg stetatnzt sglrt. B Ao A omiuAE
& Agnge oxstm o), ulg 9 AAxTHAo <%
stHos oz el ol A AT} Alojgowel oA
ol 9Jee & 2= gk B TN ouv|¢e wEs= 3
Ae] Aolgofwel oSl 174] xmu]%o] Holet W
2 XFHC Jones F(2007)2 Ag) g3 2= A
g TEE kel A 2]1/} —TLAEJJFQJF e Ao 9

D Aﬂ%ﬂ% Agu)gEo] ojdl Aze IS FA
Rl el *8%1 XW skl &% A2 O By
el ojust A=, oulgt H
AUEoZ JFE —Xr%XI AFHoz YFah= o] dad A
oftt. ol Ageladot At Al TP At
o] olgg YL f&%% FAE ERsk=t Qo] 8% Zo"
SAT7 dasitta B, g
# A7e dFAL g3 39 5 oo aAS ﬂWOE
3= BB1Ye YFeA AR tHYu & Lee, 2009),
TE 28 A TRl Gkd TRl o ZA]
2o tigte] QAehs HIM|ES SAEtL HiH|Eo] Aol&
oo wX= JEFE Buh AlRstd ddgds RSkt
= Hellxl 2 AT 9ofF e F US Flolvh. =3 A
A8 falx AHeR I EHAY os5aHRte] 9715 3
T FAA FHY MEE etk Aolgor dFagoR
QOJ?‘& AL 2 s & F vk FFee A7EHe YUt
312 glste] WTRE thgt RaRAES TPAA AY
9, g4zt FEER B ARsisle 575 9T
AL Agreict, wek vhekst }%4 MAES 3t 82 74
Azt &4 fAE A ¥
AA als gofstal, %"—@1—1 T BetgeEy agle] 4l
JAAE getele A77h F=olok & Zlolrt,

O
O:
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