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Abstract

Purpose: The purpose of this study was to explore the effect of empowerment on
nursing performance, job satisfaction, organizational commitment and turnover intention in
hospital nurses, Method: The subjects were 345 nurses at a general hospital in D city,
Data were collected by structured questionnaire from January 10 to February 15, 2009,
Data were analyzed by using descriptive statistics, ANOVA, Scheffe's test, and Pearson
correlation coefficient, multiple regression by SPSS win 170 program, Results: The
mean scores were 3.60(+.43) of empowerment, 3.80(£.38) of nursing performance,
3.49(+.55) of job satisfaction, 4.70(+,74) of organizational commitment, and 2 34(+84) of
turnover intention, Empowerment was correlated with nursing performance, job
satisfaction, and organizational commitment positively, but correlated with turnover
intention negatively, As a result of multiple regression, empowerment has 34.3% of the
explanatory power on nursing performance, 24.0% on job satisfaction, 30.7% on
organizational commitment, and 156% on turnover intention, Conclusion: Empowerment
was a critical variable affecting nursing job performance, job satisfaction, organizational
commitment, and tumnover, Also, if various variable - active and adequate child-care
support system, provided conditions continue to study, and adequate and appropriate
compensation for nursing performance - affecting empowerment are managed, nurses'
empowerment level will rise at the same time,
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(Table 1) Characteristics of Participants (N=345) (Table 2) Scores for Empowerment Nursing Performance,
Characteristics N % Job Satisfaction, Organizational Commitment &
21-30 169 490 Tumover Intention of Particjpants (N=345)
31-40 125 36.2 Variables M SD  min  max
Age (years
ge (years) 41-50 43 125 Empowerment 360 43 117 483
Over 51 8 23 Meaning 3.96 54 167 500
Marital status Married 169 491 Competence 374 53 100 500
Single 175 509 Self-determination 352 60 100 500
Educational College 111 322 Impact 321 61 100 500
ba;farfur‘:d Bachelor 192 557 Nursing performance 380 38 235 483
g Master 42 121 Job satisfaction 349 158 100 500
Christian 68 197 Organization commitment 470 74 200 673
o Catholic 30 87 Turnover intention 234 84 100 500
Religion ) '
Buddhist 92 26.7
None 158 449
Ward 161 487 A @ 27 AT S vkelrt 314 o dl Algtol 304 W]
Present work  1CU 2. 208 whel Aol wjsl, 71Eo] vlEe] w3, #% stelo] HAb} o
unit Special unit 69 20,0
’ A H A7} AEHE| B ol3 HE £Fo] =
oPD 5 15 bl MIsH, A} e e dIRE el e
Present Staff nurse 329 954 AoE F7EEA} o] o] Auk ks Abe] H]S, F UAEH0] 20
Position Head nurse or higher 16 46 W o]l ARl oW olaRl Algel 3|, 15-199 Afe]}l A}
Less than 2 50 145 o] 2 olalel Aleto] wlal, 10-14d Abolel Algre] 24 o)}
Tola oo o o Al e, A BE AL 0090 ol Ako] 1500]
zgﬂrg'(ears) 1044 58 168 2 2997k ol3kel Al W) QTRIRE 5ol EShe,
g 15-19 87 107 g7l m E4d w2 garte 248 2% o
2Okodo R Z(p(.001), AE S3(p(.001), HESHE(p=.009), 2¢](p(.001),
Less than 2 162 470 _
Present 3-5 125 362 = %]’T:}Z?F:Q(p(.OOl) ‘é Jﬂ?—lL %‘%L(p( 001 0“*1 77«]?_ f(]-7]— EJ\
oy 69 0 16 ek tels] A% 414 olge] 40| olsturt, AEL & A%
10 or more 18 .52 7h vE B9 o BEPREANTL w3 a‘ﬂ%—wﬂ %
Less than 1,500 6 17 o L _
' : XA = z = Joj > ¥
Payment 1,500-1,990 72 209 A ol Eflel Awheh Ednd Asle FEeAt o
(1,000won/ 2,000-2,490 102 296 o] vk ZrsAtel Hls) o R PWAEIE w3k, T F3EE
month) 2,500-2,990 67 19.4 o] AL 20 o]A}e] 19Wd nwtut} o 75 EATI} =gko
3,000 or more 98 284 o 9 Wi ATe] ASE 3007 o]l TR 220-240%
4 Bt o e s YgFAETE B AR YEkit
AHE AT JopdE HH onAde 3.96 (£.54), dFL 3.74 ARurEo] A9 4 A YF(p=.013)oM % FAHcE §
(+.53), A7 AL 3.52 (+£.60), THL 321 (£61) oA o3k Aolzt = Aoz vehgth 2 9 FE ATl 150199
. ST ﬁé 3.80 (£.38), AFTES Hd 3.49 eIl ZESAPE 200-2498HAQ1 7HEAL Heh o ARuE e
(*55), 2HEYL H7t 470 (£74), o]Hofre Hit 2.34 7} =9kt BEAHoR FodAE aokAw = A 9l
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AF(PCooDAA  Fefk A7E QATE 41-50417F 21-304,
WAl Qb S0 uhe dstelves 5—% A3 31-40AT, ARl B4o] Bl BQR, FEA ool
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(Table 3) Perceived Differences of Empowerment according to Particjpant Characteristics

Empowerment Nursing performance Job satisfaction Organizational commitment Turnover intention
Characteristics F/t F/t F/t F/t F/t
Mo D gheolg P M P (gnecly P Mo D ohecty P M 5D ohectiy P M S0 ghecttg P
2130 347 42 372 a7 346 60 464 79 244 89
31-40° 368 40 1433 379 33 1233 350 49 461 60 535 240 73 712
Agebyears) 4y gy sgs 41 bedad N 4w m edan P s st B P 500 81 @an PN e 7 @mg O
Over 51° 360 43 422 38 373 39 535 64 175
Married 371 430 384 a7 351 53 472770 223 g0
Marital stat : : 476 (001 o : 3.44 o1 o : 70 487 : 77 443 = : 026 024
anal SEe - g 349 40 ' COOT 520 7 : « 347 57 ' 466 78 ' 043 &7 a9 .
o COE 346 45 873 8 350 53 ava e 208 g2
ucational - g chelor? 362 39 - (001 380 &7 : 009 347 54 29 747 459 70 : (001 242 79 270 068
background (cYbya) (cya) (©b)
Master® 390 42 394 42 348 65 505 .80 310 102
Christian 350 45 382 a7 34762 48083 245 g2
el Catholic 30 & . 385 M % oy 350 5 o ggs AT . 228 @ S .
eigion Buddhist 365 45 : : 382 37 ' 354 45 : 475 74 - 230 76 - -
None 360 46 376 37 347 58 463 69 232 88
Ward 350 45 379 40 343 59 465 78 239 8t
Preriem o 89 8T s 7 3B g g 3B g g B g 4 2M8 e
m’it Special unit 365 45 ' ' 372 35 ' ' 352 46 ' ' 467 69 ' ' 225 86 ' '
OPD 360 46 387 38 366 50 492 74 213 80
Present Staff nurse 358 42 456 (001 378 37 = (001 348 55 107 05 467 72 280 005 236 83 -5 o
Position Head nurse or higher 407 34 : : 414 39 . : 3.66 51 : : 520 94 . 172 68 . :
Less than 2° 340 41 374 36 361 42 495 73 204 81
Total 35 351 42 gof 373 38 345 64 460 82 248 86
clinical 6-9° 352 42  (defa 371 a8 8% 337 B 445 71 8% 063 8 oY
career 10149 a2 3 pb YO gzg g @a K001 g g 1TA B g 5 0BG KO0T o0 g Bof <001
b,c,de) ayc) cya)
(vear) 15-1g° 373 37 Do 384 32 356 45 473 50 235 75
20 or more' 387 42 409 38 360 52 500 81 189 80
Less than 2 355 39 381 36 354 49 480 72 204 83
s 35 a3 47 280 379 41 345 6 455 77 298 247 82
ggff' 69 375 41 (b';'g; a 00 a5y 82y s B s s @y PP oo g PO
10 or more 360 52 367 43 339 49 462 70 20 77
Less than 1,500° 350 25 371 21 352 33 483" 6B 242116
Payment  1,500-1990° 345 38 376 34 363 49 497 79 208 83
g 823 7.43 3.3 812 7.46
(1,000won  2,000-2,490 349 47 (001 367 42 (001 334 65 013 440 70 (001 265 78 (001
/monthly) o (bo) (e (O] (e)c) ©)Yb,e)
y)  2500-2,990 366 39 378 32 353 50 465 67 243 79
3,000 or more® 380 38 395 35 351 48 483 69 213 80
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ZHEY (=460, p(00DTE T A=Y Fof
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(Table 4) Relationshijp of Empowerment to Nursing Performance, Job Satisfaction, Organizational Commitment & Turnover Intention

(N=345)

Variables Nursing Job satisfaction Organiz‘ational Turnoyer

performance commitment intention

Empowerment 563 440 465 - 258"
Meaning 484 459 533 -398'
Competence 421 217 286 -135
Self-determination 349 304" 315 -7
Impact 465 308 295 -097"

'¢.001, "p(01, "p(05

(Table 5) Effect of Empowerment on Nursing Performance, Job Satisfaction, Organizational Commitment and Turnover Intention

(N=345)
Dependent variables Independent variables B B t(0) R’ F(o)
Nursing performance
Meaning 229 323 6.529(¢.001)
Competence 093 130 2.362(,019) 343 45.962(¢.001)
Self-determination 021 .033 610(542)
Impact 170 275 5.081(¢.001)
Job satisfaction
Meaning 389 381 7.509(¢.001)
Self-determination 110 119 2.114(,035) 240 el
Impact 104 116 2.044(,042)
Organizational commitment
Meaning 665 482 10,123(¢.001) 307 75.719(¢.001)
Self-determination 197 1568 3.326(,001)
Turnover intention
Meaning -.621 -398 -8.042(¢.001) 196 ElerO Rl
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IARE ddeR g Lee (2007)9] 9FAT 3,57, AW Hol
oF3h= 59 olal UBALE e R & Lee (200008 HFE
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b Fa odmsldel 2Rshe kEAle A oy BR

o =k wa aett He 42 eshs 97 £d4
T AtsAbe] Aol o ZHdl Fihg oyt
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