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Abstract

Purpose: The purpose of this study was
the relationship between social capital

National University

to identify the effects of intellectual capital in
and organizational performance in hospital

organizations, Methods: A cross-sectional design was used, with a convenience sample

of 390 nurses from 3 general hospitals in
collected through a questionnaire survey

Gwangju and Chonnam province, Data were
done from May 1 to 15, 2009, Data was

analyzed with descriptive statistics, Pearson correlation coefficient and hierarchial multiple
regression using the SPSS WIN 170 program, Results: There was a significantly

positive  relationship  between social
performance,
and organizational performance, However,
effects, Conclusion: Accumulated social

capital,
Intellectual capital showed partial mediating effects between social capital

intellectual capital and organizational
intellectual capital did not show moderating

capital increased intellectual capital and the

increased intellectual capital increased organizational performance, This finding suggests
that as a contribution to the improvement of organizational performance in hospitals,

creation and accumulation of social capital
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and intellectual capital are very critical,
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LS AR R|2Zkeh HAZEO| ARlY ZL20| =

7FsA dhe Ae® Ao¥tH(Coleman, 1988; Putnam, 1993).
27 o FRAs0] Gelg Aol Al 2w, AN 22}
sow, 24 W 749 W 39 2% 4 dEIZ 24
dohd 2 27 S Aol 48 2o BREL. 2
spa zAe] wag e 24 o AR Aeel 24t
QT HH(Park, Kang, & Kim, 2003).

AR 24 A 7P T dxer v 23
o] 7HAERle 7]dd & Sl TAH R HolA] o= 7E A
AE ofulgitt, Z1RHQ] EF YR AMAE, FRAR 9 1
Aol Slth(Bontis, 1998). AHAHEe] 5442 AR Al
uel osle] 2 7A7F ST wiiel] AAje] wghet Aol
Wol doJdE AHAR M= oS A

ARl AR AHzREe] BAle e HdATE F
Nahapiet®} Ghoshal(1998)9] $i7tellXe 24, QA4 9 #

Aelo ololn AElH Aol AdAeste] Ait 1
Frekar o2 Qe AR AXAES FEdvhs JhEA
AN, Sl AREA Aol Mze AdAw o
S ANAET Bhol AP e vAE Ao n
i Sol, o AT AT Ao
2 Rl A3E e $AE A d
A= @w 2x 24 B 4ol ASd AR ALE &
stk EFde). o]F ofg] ¢FHE(Oh, Chung, & Labianca,
2004; Carbrita & Vaz, 2006; Park, 2001)o| X%, FZ]d] A}3]%
ARo] FAHH, THLE 71| sz go] s o] Fold
T Qe AEZHRELATL FEHIL, RSP AR A
FA48E 58 A9 wE % Aol o|FoAnE Az A
A FEe] 95eo] Hrkn %,

oY 27 Agel A Are Az
4l fdlos s n, TARse getee 494
g4 9l 94T 4 YsE 7
RS 9IS ke Aol T 5 slekvark, 2000, o1
of wp=r, AbEA AR 1 B4 A AR
53] FaARs WH WA} slev), A5
K FABA} EARRE Aem
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A AR gs bl S
ofsl & 4 Sl

FH, 2T S Fo ARE AR AHAE &
g Fe dATEe dTidel FE 7oy FFdeldrh
AHBIE Aol zA gl FRH JTFL AT ATE(Lec,
Kim, Ryu, & Kim, 2007; Park, 2002; Suh, Doh, & Jung, 2009)
3 AFAR] zAYt] FRH FL A ATE
(Bontis, 1998; Kym, Kang, & Jeong, 2003; Moon & Kym,
2007)0] A o= A= ARRA ApEo] AHAEe] g

;

XMool okl g2 23

AN, 22 0 A ARe Bas ARARe FHol
2o 9L A + Ae AT e Rl A
W 1% ATl 2A4ste] daalew AslH Awust A
AApg ANERE Qo of F W) ojm WAz 234
ol JEFE PAEAE AFHoE S AFELS nFs A
Jolod, WAZHE elef ohc,
274% gom ¢ 39 A7EY A3, Bed A4
AoJstar JhEdS AWsA(Davidson, 2007; Weston,
Estrada, & Carrington, 2007), B71&]87]32] A HAE ZAA]
70k (Hall, 2003; Peng, Pike, & Roos, 2007), A|ZA}E} =
@*éﬂrg‘d WAE Ndd 2AR AEshs AF-(Covell, 2008)
Eo] AN AbEH AR AHARRe] 22d3e] Al
FE HA=Ad dg AFH dTE 2] oSl
oo AME|H AR AHAEL FEa#ge]l £oH, oF
Ao FHo| AT A Frhe A ATEY S
EdiE WdzF ool AEE AEs AR g Aol
WAE HAFHoE e vt Fasita 2 2 A7
E S Wz A3 SAAREE 7|Ed AREsid Rt
£, o]Forel T2 AEd, XA JIAFETE w578
g dEE=gA %ﬂa@” Jﬂﬂ 03@1 % A3 outcome) ]l
s EEEV‘] =7REEd

=] %]'_'E_‘ %EH

43 AIHE &t 5 719 2 ‘?l 5 Adgste] st
< "= Ameltt, IvdXe SR AXAA R}
FAsIY, 2009@FE  ogRFEo] lMEle] ITAEI 9t
(Korea standards association[KSA], 2010). olg7]3e] A=
st Bl dASET E AN 2 Aol A
ZAA 274 AEE Azl ek A9 e E3
o glol Wezde] AE TRAew 24T 4 Uk B

1

SaER, BaAEol Aol S Sl WAz A
AR AR D 24T e ol Aden JeAE
st @tk Ao WA u 2EAE Ak A1)
4 Apsh zAse] A ARARe] zdnsel lE
o] cing AzaA A olHd A%H BAL B Wz
2 ) A8 AR AHARS AEA ek AE ohd
I oF ARG FHAA U 5 Y AAY Belgers )

dalal, 22dat FEl Zofshs Al aflEe] vt =f
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B QAo A BAe e 2o

AP A2 Bezde] Asd AR AR 9 =
st AR sfetait,

A A2 BzAe] AR AR, AARE, 244
sole] #A2 sjokant,

23 A2 Weze) ARAe] AslA Aust 27
Astol viAE 2AENE FHE,

A Az Wzl ARAel Asld ARt 27
Aol viAE HRESE R,
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1 AL Ake HezAe) AEA AR 22497
o AN AHARE AHel 2HRE & Aol

M 2. AL Azke WREAe) AEH AR 2AEE
o PN AAARE AHel uphiRe & Aol

4. 20 E9

1) AlE|& xh2

ARB1H AR AIEE Thl] LAk ARSI sl &
ste, WA wEE B3 I, 2=, ¥, UESA F
A 8clo] ABITAYLY HF 2 e gsoloe 3
7 P85 7FsA WAYFoItH(Coleman, 1988; Putnam, 1993),
2 ATolME Lee2007)7h /LR AR AL SHETE

AzAo] 9o 54 nekstel Z4F FE ofnldeh

B
ol lo 24

2) A|xRH

ARARe 2o BAZ, S Al fEEA g
AR TRl FUE E QEELA, A, 9,
9, =35 5 24 749 AL dAlEel gl Al

—ﬂ[‘g o,

7‘*2} Z2Ae] T84T Haor EHHE 23

o YR gl A2el FRAR 9 uAS TFs| 237

5 gge] BAlel Ak A2 AR 371 7R

gz Jehd 4 9o (Bontis, 1998), E 374+ Bontis

(1998)7} 7Wakslal Park 5(2003)0] 474 - Bt =72 Bz
2ol B A - Heksto] ZAg HArE onlgitt

o

A= vehks 249912 vlshriym et al,, 2003), &
ATME olaslel et BAFLAPIET wERCA

JgAMu|2 Hy} ©FE EUE Lee, Suh?} Han(2007)e] &9
A, AgAE, x4 - A T4, S -2 - AR, 94
AFA, Z2A2 A, A7 7l d9oz st =7 F

A% 24 AR 24 45 ovla
AT
1, AT A
Ao] A8)H Aol 2Agstel MR G

%
o glof A }% l o zdase} wijadE sk
M&A BA ZARITFl,

2,979 g S

AHEA ARI AQAE Jgln 2Tt BAE doln
7] 9E B A7) AdEe vt 2ok AW, AAEe] 2
Aash mhle ARl ARIA At dEAgetel =
AYate FAANHE TP ARAR 5570] Be 7
HapEo] ALEH AL zAst ZANTHE FIAITL B
Zolth(Figure 1), B4, AXAE| wi7iast Bdloxe
)2 AR A ZAFE | AHAEL 22 ATl ZHZ] 2o
A= Jldo @ AlEA 2HEo| Z71EHEER A HAIEL
191, Z7bE ARARe zARE AT B A
= alg)d w21 BAGIA A HRpEe] lHA
Apolel| Fof ofgA FFE vAEAE el WWESE
Z35= o]tk (Figure 2).
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Intellectual capital
v
Social capital —P{

Organizational
performance

(Figure 1) Research model (moderating effect)

Intellectual capital

Organizational
performance

‘ Social capital ’ E— [

(Figure 2) Research model (mediating effect)

LSAESE|X| 17(1), 20114 38




7R AR
olFoixlon, At tid Hele] tEusde
TEA dis) At o] dredl 2
B IR H2E o] o
SAFEA ARAE e - AgE AR

B SS9, SHAEN BAe BAZ

Witk 1

N

¢

Mo 41 fo
)

H

Meode I Ho
ol

J

-

3. g7 =7

1) AlElA Rp=2
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T Hegh § AR R ¢
Varimax rotation)¥} AlZ|%
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UBAL R|2heh HAZAO| AtSA xh20| ZEMTol DjRE I 25

HE 42 G*Power 3(Faul, Erdfelder, & Buchner, 2007)&
AMgste] AbEs HE, O3 HEAS 8 foeE = 05,
AAE 95%, a3} =A7|(effect size)=
AEA 2 E Dl A2 ke

oell A7+ Fofoll FI3t 37H] Wl F 41049

15, SHFHA AL,

2 1077g0] Hes}

o 459, 332 9 3EFdoR FAHE F
208 ARSI 4 Bge @3 o), 1Ed )
< gt sA7AY 5H Likert &2 ZAEo] 2] WY
= HAAS 174X A A s, Havt 2E4E
ARl AR Awrl 258 oujdith B dFe e
Cronbach's @ k& 941 o|ga, 7z godizs= A= 4
917, TfE kA 9 g% 840, AlVIEE Fef 879, 534
T 8462 F YETH(Table 1),

2) RIXx=2

Bontis(1998)7} 7jdk3}aL, Park 5(2003)0] 44 - K.
g 2

o
%
ro,
)

oA g PR 37 49 45EFY = AFAF

Al Bz B A3E 4 - Beste FAERE s
A QAR (FAE FA, Varimax rotation)Z} AE|® HEE
ARSI 918MS B8 157 28 &, JAAE 788, 1

T
ok

AR 383 8 PR SRl AAHAA AR 10

(% 728, 7499 A 383, AR 108F ¥ 7=
=]

Y

"3 oheh, 1Hel TS 2tk sazkAel 53 Liken
w2 Zguglon], $4e Wels A4S 1ol Ax A
S7IAelH, A5Th ¥24E AHAR Tt oL o)

iﬂ]

2~

T

st} B o] A% Cronbach's a 3he 954 o]|9laL, 7t o
e

= -

1

P

HEs QAR 893, IAAE 900, TEARE 9028 e

3) ZAIMut
ZAAT = DFECEA o8AH|A HrKBaldrige health

care criteria) =75 EUE Lee?} Suh 5(2007)0] I HAZ

(Table 1) Validity and internal reliability of social capital, intellectual capital scale

Components / sub factor Number of Eigen Egplained Acc.umulative Cronbach's «
items value variance (%) variance (%)
20 941
Trust & cooperation 9 465 2322 2322 917
Shared values & action 4 3.28 16.38 39.60 840
Civic activities participation 4 315 1575 50188 879
Reciprocal norms 3 267 13.33 68.68 846
30 954
Human capital 10 893
Competency 7 511 18,94 18.94 876
Employee sentiment 3 511 18.92 37.86 732
Customer capital 10 3.39 12,56 5042 900
Structure capital 10 2.69 997 60.39 902
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Zof wA| sfet AT T ZAFdG(outcome) S AHE3FA
t} o] SAETE o AF 99 F 188 Z, xse} 98A
Hl2 A 9 388, @), 1T 99 383, ATe A
49 383, A 99 35, 2F 2 oY 45 4
AT AEA Fe o 28dor T it 7+ 73
o THE FoEtA| od=th 1gold Mk gk, 7E7kA|

u
o 74 Likern BEZ AW FHel Wl A4A5 17
%

oA 3L W5 T, et wes 2AAR et
o it Hdxr 7Y tde] 2 =N BAle
AP EE  Cronbach's a= 97101, E 7o AlFw

Cronbach's @ #k& 9472 VFERTH

>

A7 AR ABAEAA AEEAe] BAL AEd B
FolNE WEsa AuEelE FHOM, Fol ol TR
Ae7 oo et AYe WA ARzt A A4
A B s, AR 2] FHe daAt A4E 5
UE% sl AlA AT ARAR, 2 B T
S A ollde Bal Ag Sele wsi

M d}
=

5 A&

AT
ot

= +

TR Ase v|estete] A dHF F SpsS pC
0

A, Varimax rotation)Z 21F= #AS stk a9le] £
Z 243 93l 1f-3k(Eigenvalue)©] 1.0

2] ZAKscree plot), 2%1Ed <3 dwe +4 EihEg
60% o}, A Thede ARSI 23 AAE Ve 40
oo g Fal, FFEAHcommunality)L 40 ]

ttJung & Choi, 2009).

AMEA ApERT AR g 229 9ke] AJHBAE Pearson's
Correlation CoefficientsE T8} 3t}.

ALEA AR} 22 gete] @AM AHREe] 2HENE
AZFs7] et 9AA HENS AAEFSITHBaron & Kenny,
1986).

AL A AR 22 Agaeke] AAloA AR iy EdE
AS3] Hsted Al 7] FAHEAG A (Baron & Kenny, 1986)<
AREBHAAL, Wil &S] FAA frold AFE Sobel(1982)9] A
Z F2)(Z-value=a X b/SQRT(b* X 8, +a’ X $,)) S A3}tk hup://

o132

ro
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o
if

people. ku.edu/ ~ preacher/sobel/sobel. htm),

oA 3908 i algolRlal, AT tidAtel
bd v 30,741 9z

St 4dA| gt S
FAFIAL, 64.4%7F Axt
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(Table 2) General characteristics (N=390)
Characteristics Categories n % M=+SD
Age in years 21-24 44 11.3 3068+ 6.76

25-29 173 44 4 (range: 21-57)
30-34 92 236
= 35 81 207
Marital status Single 238 61.0
Married 152 39.0
Education 3-year college 120 30.8
Bachelor 129 58.7
= Master 41 105
Working unit General nursing unit 252 64.6
Specialty nursing unit* 138 354
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PF Rj2et HRZZO| AR RR=0| =

XYool okl g 27

(Table 2) General characteristics(continuea) (N=390)
Characteristics Categories n % M=+SD
Years in clinical practice <5 164 42 1 97 67+8027
< 5-10 140 359 (range: 2-384month)
> 10 86 221
Career years in present <5 148 379 88.49+79.01
hospital < 5-10 135 338 (range: 2-384month)
> 10 110 282
Position Staff nurse 341 874
> Charge nurse 49 126
Salary per year < 3000 126 323
(10,000 won) < 3000-4000 156 400
> 4000 108 277

* Specialty nursing unit= ICU (intensive care unit), ER (emergency room), DR (delivery room), OR (operation room), AK (artificial kidney),

OPD (out patient department).
2. ME1H A=, XFAE W E=E|dn

LSAE A7k WdzAY AREY AR Axe 53 Az2
3,22(£0.40)H 02 g, gz ioﬂ’% THEol 3.46
(+0.57)Ho2 714 =gk, F8E 7= = 3.25(+0.54)
A, Azl g8 31920507, ANEE o] 3.00(£0.62)%
o oz vyt AHAE Ar: 58 HEZ 330(+0.42)
Hog Jehta, Juias IR 334(+0.47)H02 7}
A =kl FRAE 332(£0.46)4, AFAE 3.22(£0.47)% 2
L 2R Ars 74 el 4.62(+0.72)H 2
2 ovehga, Jdodzs 2189 Mula Ag Airt 510

A

FA A} 4.75(40.85)

d

}ﬂ 2 rlr
Nﬂ

, 94T AEE A A 4.64(10.89)F, AR} A A
ﬂr 4.63(£0.92)4, 232 &R AP 4.43(£0.88)4, &AL
A} 4.25(£0.96)H 9] =02 YEPdTH(Table 3),

3. AlElA xtEnt XMAE R ZEdielol #A|

o

B A7 WFE 0 duiAg 24 2%
Tkl M2 Foldt & FAAASE BATHp(.00D), =
312 A(=.523), AAAL(=585F 47 2 & JHEAE
Boow AE|A AR} MR BA(=787) GA EL
& AAAAT} = Ao Z UERFTHTable 4),

o

<

(Table 3) Descriptive statistics of study variables (N=390)
Variable Mean+SD Minimum Maximum

Social capital 3.22+0.46 117 4 61
Reciprocal norms 3.46+0.57 1.38 5,00
Shared values, action 325+054 125 5.00
Trust & Cooperation 3.19+0.51 1.1 444
Civic activities participation 3.00+0.62 1.00 5,00
Intellectual capital 3.30+0.42 1.40 446
Customer capital 3.34+0.47 1.21 446
Structure capital 3.32+0.46 1.00 5.00
Human capital 322+047 170 470
Competency 325+048 2.00 457
Employee sentiment 3.17+0.56 1.00 5,00
Organizational performance 462+0.72 194 7.00
Health care outcomes 510+0.85 267 7.00
Patient & customer-focused outcomes 475+0.85 2.00 7.00
Leadership & social responsibility outcomes 4.64+0.89 150 7.00
Financial and market outcomes 463+092 2.00 7.00
Process effectiveness outcomes 443+0.88 125 7.00
Human resource-focused outcomes 425+0.96 1.33 7.00
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(Table 4) Correlation of variables

(N=390)

Social capital Intellectual capital

Organizational performance 523 .585™*
Social capital 787
**-kp < 001

4 71843

1) H 17kE 43 A
AHAZ Eéiﬂr 7%
Al 1P BeRkEE

“ A

oA AHAEe] 24

CALEA RbEn ZEYaelo] A

oAl A

A1 At 24 451ske] A
SJl A= B4 el

& 7]
A ikl wre SIAA BFEHE AN AIHe (Table

S)eh 2,

1Al FEAFEAITHe SHHRA}EA Z} E 3
al

AN @ Ao oS et 2eAel 2%
A8 EYL, EYRECHE ADE BAAS

ARSI} FEAFEA e A 97

S T

pous
o

Uehgeh, aeit 3eAel SRstlsE e &
HAAD)) HE 4G wrel pe 07608 FAHC
Feld g2 MAA g Ao et 2 A4ARe
Aste] AA e vt A3)A ARz 24 4s)e)
AT gie Ao veht Al 1 ke A4

TN
X r
o g I
=2
.

2) M 27td AZE: AElN Rj=nr ZRIADee| EA0A
X Mzb=ol oifE AS

A 2714l Btz 2] AR3lA A2y} 22 dHele] #A
oM AHARe wifanE EAE A= (Table 6, Figure
33 2ok WA 1942 SYESEE A2z visE SR
Aol dEedds AFE A YRAHAR)=0,960+0.725
(AHA AR shon, 2R SREFRIEE A7) 4
HEHEAGT Y] dE890Us HASIILHI ALY Y(ZAEH)=
1.974+0.821(A13)A &), 1, 2@AlolA A2HE B38 3)AA

I e A p=787, f=5230% BT FAHCE {3t A

[‘

nz

(Table 5) Moderating effects of intellectual capital in the relationship between social capital and organizational performance

(N=390)
B SE B8 t p Additional R® R’ F

Step 1.

Social capital 0.821 0.068 523 12.07 (.001*** 273 273 145 73
Step 2.

Social capital 0.255 0.104 162 2.45 015 273 353 105 42

Intellectual capital 0.781 0113 457 6.90 €.001* .080
Step 3.

Social capital 0.253 0.104 161 243 015" 273 358 71,88

Intellectual capital 0,789 0113 462 6.99 (001" 080

Social capital x Intellectual capital 0,195 0,104 076 1.86 063 006

“*p{.001, *p(.05

(Table 6) Mediating effects of intellectual capital in the relationship between social capital and organizational performance

(N=390)
B SE B8 t p Adi R® F Sobel test (2)
Equation 1. SC — IC 0.725 0,029 787 2513 (001 619 631 69"+
Equation 2, SC — OP 0.821 0,068 523 12.07 (.001*** 271 145 73+
Equation 3, IC — OP 0.781 0,113 457 6.90 (001 349 105 42+
SC — OP 0.255 0.104 162 245 015* 6.66™

Calculation method

6.66=0.725x 0.781/SQRT(0.781° x 0,029°+0.725° x 0,113

**p(,001, *p(.05

SC=Social capital; IC= Intellectual capital; OP=Organizational performance
Equation 1, IV — mediator to check beta and R% Equation 2. IV DV to check beta and R®

(it should be significant to test mediator effect);

Equation 3. Step 1: mediator DV to check beta and R% Step 2: IV DV to check beta and R,
Z-value=a x b/SQRT(b? x S 2+a° x S,2); a=raw (unstandardized) regression coefficient for the association between IV and mediator;
Sa=standard error of a; b=raw coefficient for the association between the mediator and the DV (when the IV is also a predictor of the

DV); Sp=standard error of b,
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2B} X2 welzRlo] MBI Alo| ZAM D0l 0xl @8 29

Social capital

Equation 1 (Adj. R2=.619)
B£=.787 ***

Social capital

Equation 2 (Adj. R2=.271)
£=.523 ***

- >

Intellectual capital

e
£=.162 *

Organizational
performance

Equation 3 (Adj. R2=.349)
£=.457 ***

Organizational
performance

(Figure 3) Mediating effects of intellectual capital in the relationshjp between social
capital and organizational performance

o2 YeERItHp(.001), vk 3EAZ wisfuge] v iEAE
Ass) A3 SRHFAEE ARl ARG E
SAl F&H(EAF e BTG AHFA vz PT=
1.225+0.781(X| A 2HL)+0.255(AF3) 4 2HR)], Sl ARsly
AES BARE AeelA vzl AR BAHRE &
LK B=.457, p(.001). ol HW4l ALl Ajre] B
H(162)0] 28tAI] BFH(523) B} Zm, F&wgel zz AT}
B TAHE fofstAl Adwstalrh(£=162, p=.015). &, Al
7HA AN B BAHeR fostolol dla, F&wS
3l E=&W59] beta coefficientZ}t E4) #H42] ®Hoh Alx 94
2ol AE ) Hue} FES Aolo] wiyfWSrL 285
o & § Qlvke 208 BF S5357] il ARslA A
I 2Rt BAGAN AFARLe R JEE s A
o= FelEdtt w3 vivlavks SeHSelN FEusE vt
ARe] Fo2 Yehile HERZ, Sobel testi= o] (HHE
o] EAA FoA HE5S AFeHPreacher & Hayes, 2004).
Sobel(1982)9] %5 F2ol wet z A5 AAS A7 z 3ol
6.66(p<.001) 22 frof3hoiet. whehA] AkE]H A 22 d7)kel
o] AN AR BAFHR fowg i s
e Ao AFHAL &, ¥azxdY AFE AR A} F
VERE AHAE Awrt S7KEHAL, SUbE AR 2
Ae SAAN7E AoR Yeht Al 274 AA =
TVARS AR, 3AE A4S HdzAe] AEA AHRE 4]
AR 22976 747t FHA JFE AL, AFRES
2239 3AA JFe AT FeE el 9, AL
2 2R3} AR Ro| Mz Featgste] 2T 9L F

A= S Aes vEith

2

rlr

= o

DZAE AAe Wz A AR s 2L ETR
7194 Y-S o Z & Lee(2007)8] ATHTF ZH 93
oF 0.4-0.64 A% A YElaL, Suh 5(2009)9] HWYx
Wdog g ATelM se] v =4 Hrh AREA 2
FArTol Hlad Edvhe dFEAdE 2 duk 7194
Hoh Ag7b o Sgioh oy A diddel dnk Z|gAG
A o] go] HholAa, £ AT g BT oy
7] Wil Aog AlgEch L8 suh 5(2009)2] ATellA
A A FES 2% T, tiel 2 A= 9 e

= ME A= ¥, T69
71 2 B, ARIEE o, 38A fHes 249 HE 1
e o AL3A 2k u o
2 A7,

B ATAT, AEH AR 9y F o
S veRd Aol Bolairtal & 4 glv} oiREe] xHo|
Pl A Y SFEL2 deHez 1 A z] Fa e
AlRIARSLE oo} BEE vk ZAAES TR sk gl
o} olEe ME WHE FUBAES 7R HEA, 2 AeE
oy} BFEg Fletedl JFHS PAH Heol, TFHL
z2 9] Aol FFg vAA HohLlee, 2007). webA HEALE
of Wz W ARH Ao tigh 1S Eol S ¢
FMe TsAREe] ARERRY AF-A Aokl EEelRt FHAs)
A wFE7] Brke A9 | vk goly Sl AgHes
FAT F J=E sk FAH Aol Yofof & Aoz AlEH
o} mSE 23 PAUEC] HE aRE F e 7139 AXF
B Al=" el 88 s Bl Aboly] e B3 AXE
N2 FHEEE e ek sl 23] Ul AlElE

i - T )
o, to hu (T
ol

O oE N
32 o

BN

o

o
o
)
>
ot

i)
o,

o

ik
)\
o,
fuj
2

o
i

p
e
o

et N

158N EtE|X| 17(1), 20114 38




AR GAE Fh8ket 7198 g AR AlmEnh

AR A 58 AR 330(£0.421 02 Yt
< AY AFeMe AFE FAHCE ArEA g L,
BrT Al AT Y] 540wt 2] g idE A
T =TES JNgete] ARgSka JUSY] wiEel & ATe A
ﬂx}i Al AFAQl HlaE ofHYAN WAxH ] AHxt
Jev BE ol Aes vehith. dddre 2]
2 &733 1A diste] iy tieHd 4 deriel B9
AR 24 A tigh ofs, uAFe] A 5 24 3k
Aol gk A2oz 4% Z}E(Park et al., 2003)¢! .T_V—HZ}

o] 3.34%, ZFo] 5% FH=E Lf3tL e SHE A
< AYE Adatr] g x2e] 7)et
3 2 2AAY 5o 7499 AE(Moon & Kym, 2007)Q]
Aé 1501] #HE Aoz =8 XA

AR S A o Ty

s}
i

I

N
o N

—_—

;

_L

;QQ ZA] 7(]}\1 =i 5_31]

1, s s 5 29 74
o] B3l e o HA(Kim & Chung, 2008)2] <1%

AAARE FAEE Al 499 Agvt fAkE 2xE B
AF#E vFo] E of gz AHAEE FA8L e
A, A, FERAR AR FEAEE olFHA FHEY Ut
I F itk F AHAE THLLE] HeAed 1 o

2 A&8) = H(Carbrita & Vaz, 2006)g 1]t
o, WY ks AR FAT7] HEE QlE, 2
A, FERAES w2 A A ] Eve olE
daae AeHEe F3ATIe AEE Jidele Hele] ¥Y
2] AHAE A A, el o &Holzta &
ATk 53] A o] AR 2Yo] He 27 T &
o] A& HA3 88 F IS HE A" A0
G B AFo| us EgstEofel ¥ Zlog AlsHEr =
AAAES] B&A &85 sl AAXNYD =24 ff # A2E
o] Hastal, ol& % A FAet W Ao Ao
Yol Fgsjrial Ats €t
2247 A 73 el 4.62(£0.72)7 02 HE oo

vl on, 71E g a7 Havt FAHE A HA|
tol vz} ofglth. B dFelN AT 71E dFelM
243 AR2 TV ‘%Ol ARBSIAL Sl AFTEY =
(Jeung, 2007; Yoo & Kim, 2005)2 Z43|
o] AHE =9t SIE'*Mé Ag Ax, 82, AT A,
Aot A A
ALEA Al A &
A AAE “TJrBi <l X—J% Péﬂ

—LJ

4 e

2

&

FN
N
Y
g

o] Al fiaL, H ARBH AR 9 AHAEH 2240
I3t ATEBontis, 1998; Carbrita & Vaz, 2006; Park et al,,
2003; Chung & Oh, 2007)dM% SA7-¢] 7Ed4 Ed wet =
237 WrE ATt ARSI e AR B o, 7]E9
ZARE SAH HTee UE ARHTE AR 2]
ettt FEEHA. oo £ AFelA= %%‘?’i—?‘ﬂ Ab3] A
ARG AAAES S5k BESe] dEds EE 4F
ETgA ogAu: Ut AR F QT’} }d 2o e

< HYzAof AR SANt FF ATeMe wdzH B
ofuet ks x| EAT Sy #¥Y 52
I SAETEC] v JEEo] AMgd FHart vk #t

ARl AR, AXAE g 224G 7 e & )
A= AYPATEe] HAIKym et al, 2003; Moon & Kym,
2007; Suh et al., 2009)2} F-AFH éﬁrfﬂﬁ} wghA 22 Wl A
34 Ape] Aol BEFE, AXAR| FHEFE 24T
7 gobditkal & 4 Ut

AXA L] 29T Wy dds ASe AR AREA AR
3 z2Fete] BAA AARRE ] 2R AAHA K
Fgou, F7 mEd= Qe AR AFHUT 2 dAFA
Z\egk AHAR ] 2HR I AHRHR] AR AR A
gt 2H9E S/MIRIvkE 7HeIlnt. kAR 2dE
I gl Aoz vehd Aod Hel huApt Az Wz
2ol AAAHE o] EaL Syl wEt AREA ApRe] A4
Fol] b2 2 JFS nAE AL ozt & < Qirt o
2o B AFelxE ksAPE AAe BdzA i AElE AR
o] AXAES FTMIFLER Z2AARE Y T v A=
Yebel, ol AHARRe] ALSA A T 22 4dRete] Al
A mifdEE st AREA AR 22AAE tE2A YERd
F JSS ArEe AoR AlgHETh ot B A= A}
3|4 o] AXAEE TR EN 2ARE ST
= ¥ ¢ 487H(Chung & Oh, 2007; Nahapiet & Ghoshal,
1998; Park et al., 2003)E3 FAIGH Zlolth, Park 5(2003)2]
A9} Nahapiet®} Ghoshal(1998)¢] Il M& ARSlE ApRa
AHAHRo] MR A Aol 9, o] F TRA| Aol z
AT S Ptk AHIA A T 7R AR Ao
of Al iEl ArEES ¥, 2 ¢d e 7AA AF
A= gtk Hol B AFete] Apoldoleta & & AlTh
2 AFelA AHREe] wyfl HEE sk AoE Jehd
A= Azte] el APAY 2HE Ashe AdA vol
7h AB|A ApE AHAE 9 223 il B ARl
BE AFS Ao AlgHn. 2A Al2"le 1 FAEYE 7
of #A Hoa] Foje} Al 72 o B&HY F glon

Noox

U= AR 17(1), 2011 3E




2L R|2eh HAZAO AEH Rk20| Aol DjRE g% 31

Folol AlE glole A #ds ASE 5 ¢
Kim et al., 2007). o]&st A& 7 w =4 Y| 2134 <IF
b ool 4EAee B 2ATRS] Aol

o=

Y53t ks L& ST AR ARl &S,
22 AFAR 38 S S, S4E AEARe
24 Aikg SN B Zelth wekA WedzHe] g
SR Sl AR AR AHAREE M FAAE ¢
e M o] desita Amdd &, 7AYE 19 A
), dzolsl, 7K $F 2% FHE FAste] A o4 A
ANTNES frshar, AAe] wdst FEE Feshs 22w
£ 58 AHARe] 949& Ao R 2AdRE A
= SiokaL shAlch

B AN AA 3AE ddeR sgloy I&d
Age] w AlEE AR Ao oy}t gtie IFEFE
(Chung & Oh, 2007; Park, 2002)°] AAHI gervz FFH
Ao FBAL olge] AFE A Al Ak kBAL
= Agye FRal I xfol2 BlmEAEE TS| st
oo AlREd, Yot Wedzze] AlSlE AR, AHARe] ¢
T omoolal HY9zd U szl taxz 1se ARld
AR FAol} &2 aEa AHRE gigh g & A7} Al
HalrhaL e,
dz2e] ARgE Aol Tk AR 1
o8 Aulag FEdtel 84 WSS IR, dibEe
FEAS TUNE F A Heg 2Ho) AAee

o
shusiet) glo] ASIA AR QAR Fod 9T

folr

w2
B
N
1o
E

!
Qo] Hrhx & & gek weby WazHel BRHe A3
AR F23 B8 A AL B 249 A5H AR AxE
FAAANL, Ao we} AFE FAAIE ZRALE F)
24 AdARe AN 2H4RE W2 & 9
e 4% AnE Al

2 £

£ dre BdxF ol AEE At 22343 Atole] w7
oAl AR ATg iely] s AR Aed WA =
TR e FAe APk e 712 ARE vt
daparat Al =gl

B dras, 2R A AR, AR &

¢

AE Bolom, AR AR} 244493} Atole] BN A4
AEge FE W 92E s Ao ASHAL, 2HEF=

G Aom etk A1Sld ARs zA4nel Bl A
o] AR Alolo] o] WelzAe] A8A AR Awrh

FE AR At wokAaL, S7H AR 24
SNTIE Ao veidth &, ¥dxd 749 7
b A Sl 2E0] 7kl AHo] HH-3f-3hite
thd 2Agstel] SAHeR T vd F jU] ue
JER LR A A AR AHA
A AR oled dsd A
YL T A AR AHARe] e
A FES AU 71 ATl 2
I 2 gste] dAle e AHzRRe] il

dol w9 lm]7h gl
I 2R @ ) eo] ARlE AR
g P, ARIEE o, 334
S FYdkaL, AdARe Wi &
=

el g3 243

ol
N
T

o,

7}

> PZj
v =
o 2N

2
BN
i
1o
>,
2
N
N,

re
lo

al
%
2
)
2
i)
ro
Q'L
-

=
%
BN of

oX,

o

2
fl

T

&
L w
o oX
JZ&FEJE

e

,

i

o

7

o
oL
2

;

o
o1
p4t4
T
rir
>y
2

e

re
o4l L8

1o

i

:

iin)

I
2
At
I8

2,
> o
i
4 ol

o o 1%
i,
N
)
N

X0
fr
2}
5

:’.L

)
BN
N

o U
iy
ACh
N
=
TN
)

=
}i«‘
P
yo
o

% Acleh . ol WazAe] £
A, RS SR AEA AR QAR B3 ek
Ashce] Qlol 3A 2z F8HAE Tt o) &
A7 Wz W AR ARs AR W Pl
B hd olalel Satol] gk shEA wRm ol 7k
o AA%9] A
= 7l

S5 Qo ASH ART ARl JE wAE 1
SAte] Qb S AraEs )

Wah Qe Welzd, 53 ezl AAe AHE AR

I AHAL SAET AEATEC] o FAAIE AlRMEIH.

N
£

N
»

1342k el 712 252 28 5 Ue A

o

REFERENCES

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator
variable distintion in social psychological research: conceptual,
strategic, and statistical considerations. Journal of Personality
and Social Psychology, 51, 1173-1182.

Bontis, N. (1998). Intellectual capital : An exploratory study
that develops measures and models. Management Decision,
36(2), 63-76.

Cabrita, M., & Vaz, J. (20006). Intellectual capital and value
creation: evidence from the portuguese banking industry. The
Electronic Journal of Knowledge Management, 4(1), 11-20.

Coleman, J. S. (1988). Social capital in the creation of human
capital. The American Journal of Sociology, 94(S1), 95-120.

Covell, C. L. (2008). The middle-range theory of nursing
intellectual capital. Journal of Advanced Nursing 63(1), 94-103.

Chung, M. H, & Oh, H. S. (2007). Human capital, social
capital and work group performance. Korean Journal of
Management, 15(3), 91-122.

2SN ES|A| 17(1), 20114 34




Davidson, D. (2007). Strength in nursing leadership: the key to
the evolution of intellectual capital in nursing. Nursing
Administration Quarterly, 31(1), 36-42.

Faul, F., Erdfelder, E., & Buchner, A. (2007). G*power 3: A
flexible statistical power analysis program for the social,
behavioral, and biomedical sciences. Behavior Research Methods,
39(2), 175-191.

Hall, L. M. (2003) Nursing intellectual capital: A theoretical
approach for analyzing nursing productivity. Nursing Economics,
21(1), 14-19.

Jeung, J. H. (2007). Structural equation modeling in  nursing
productivity  of nurses in a  hospital.  Unpublished doctoral
dissertation, Chungang University, Seoul.

Jung, C. Y, & Choi, R. G. (2009). SPSSWIN for Statistics
Analysis, Ver. 14.0 (5th ed.). Seoul: Muyok Publishing Co.
Kim, K. J., & Chung, B. K. (2008). A study on the impact of
intellectual capital on the innovative behavior: Focused on
the moderating effect of psychological capital. Productivity

Review, 22(1), 25-47.

Korea standards association. (2010, March 11). National quality
award  judging  standard. Retrieved March 17, 2010, from
http://www.ksa.or.kr/download/2010nqa/10_gmbhealth_criteria.p
df

Kym, H.,, Kang, Y. S., & Jeong, S. H. (2003). The impact of
intellectual capital on firm performance: An empirical study.
Knowledge Management Research, 4(1), 35-54.

Lee, S. C, Suh, Y. H.,, & Han, S. S. (2007). Causal relationship
among Baldrige health care criteria in Korean university
hospitals. Journal of the Korean society for Quality Management,
35(4), 1-15.

Lee, Y. C. (2007). Social capital, knowledge management, and
organizational performance. Journal of information systems, 16(4),
223-241.

Lee, Y. H., Kim, A. K, Ryuy, H. G,, & Kim, M. R. (2007).
Social capital and human resource development (II): Social capital
of enmterprises and corporate competitiveness in Korea. Seoul: Korea
Research Institute for Vocational Education & Training.

Moon, Y. J., & Kym, H. (2007). Towards an realistic framework
for intellectual capital: Conceptual classification and assessment
of components. Journal of Business Research, 22(4), 379-409.

Nahapiet, J., & Ghoshal, S. (1998). Social capital, intellectual
capital, and the organizational advantage. Academy of
Management Review, 23(2), 242-266.

Oh, H., Chung, M., & Labianca, G. (2004). Group social capital
and group effectiveness: The role of informal socializing ties.
Academy of Management Journal, 47(6), 860-875.

Park, H. B., Kang, J. S., & Kim, S. M. (2003). The creation of
social capital and intellectual capital, and their effects on
organizational  performance  management.  Korew  Public
Administration Journal, 12(1), 3-36.

Park, H. B. (2002). A study on promoting social capital in local
government  organization. The Korean  Jowrnal of  Local
Government Studies, 6(1), 221-237.

Park, S. M. (2001). Influence of organizational social capital on the
creation of new  intellectual  capital.  Unpublished  doctoral
dissertation, Chonnam National University, Kwangju.

Peng, T. J. A., Pike, S., & Roos, G. (2007). Intellectual capital
and performance indicators: Taiwanese healthcare sector.
Journal of Intellectual Capital, 8(3), 538-556.

Preacher, K. J., & Hayes, A. F. (2004). SPSS and SAS
procedures for estimating indirect effects in simple mediation
models. Behavior Research Methods, Instruments, & Computers,
36(4), 717-731.

Putnam, R. D. (1993). Making democracy work: Civic traditions in
modern Italy. Princeton: Princeton University.

Sobel, M. E. (1982). Asymprotic confidence intervals for indirect effects
in structural equation models. In S. Leinbart (Ed.), Sociological
methodology (pp. 290-312). San Francisco, SF: Jossey-Bass.

Suh, 1. D., Doh, J. W., & Jung, K. S. (2009). The mediating
effects of social capital between organizational culture and
organizational  effectiveness.  Journal of Human  Resource
Management Research, 10(special), 93-110.

Weston, M. J., Estrada, N. A,, & Carrington, J. (2007). Reaping
benefits from intellectual capital. Nwrsing  Administration
Quarterly, 31(1), 6-12.

Yoo, S. Y., & Kim, I. S. (2005). A study on the relationship
between nursing organizational culture of military hospital
and organizational performance. Journal of Korean Academy of
Nursing Administration, 11(2), 1-17.

158N EtE|X| 17(1), 20114 38




