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Abstract

Purpose: This study was done to examine the relationship of job satisfaction and
organizational commitment of perioperative nurses, Method: The subjects of this study
were 500 perioperative nurses from 11 hospitals, The data were collected by
self-reporting questionnaires from Sep, 19 to Sep. 27, 2009, Results: There was
statistically significant relationship among the five variables, The analyses of covariance of
these five variables revealed overall significant (p(.05). Stepwise linear multiple regression
analyses were used to examine the influence of these five variables, Results indicated
that the variables for verbal abuse (p{.01), workplace climate (p(.01), internal marketing
(p¢.001), and job transfer (p(.001) contributed significantly to the job satisfaction
(adjusted R square=426), while the verbal abuse (p(.01), internal marketing (p¢.01),
leadership style (p¢.001) and workplace climate (p(.001) did to the organizational
commitment (adjusted R square=351). Canonical correlation analyses revealed that
internal marketing and workplace climate contributed most significantly both to job
satisfaction and organizational commitment, Conclusion: This study found that all these
five nursing managerial factors were important influential on both job satisfaction and
organizational commitment of perioperative nurses, Addressing these factors with further
research will surely improve the commitment of these nurses and ultimately lead to
better perioperative nursing care,
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Persoanl characteristics

Age, educational level,
Marital status, religion,
OR experience,

No of specialties,
OR self applied

Job satisfaction

Organizational characteristics

Type of hospital,
inservice education frequency,
new nurse training period,
work overtime frequency

Organizational
commitment

Nurse managerial characterisitcs

Work climate, job transfer,
verbal abuse, internal marketing,
leadership

(Figure 1) Conceptual framework of this study
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(Table 1) Personal characteristics of the subjects  (N=500)

Characteristics f %
Under 25 112 2240
26~30 208 4160
Age 31~35 86 17.20
36~40 59 11.80
Over 41 33 7.00
Sex Male 26 520
Female 474 94 80
. Single 303 6084
Marital status Married 195 3916
. 3yr college 122 24 40
Educational fevel University and graduate 378 75,60
Rl Yes 323 6486
No 175 3514
Under 1 29 580
1~3 113 2260
O.R. experience (yr) 3~5 77 1540
5~10 135 27.00
Over 10 146 2920
Manager 22 442
Position Charge nurse 63 1268
Staff nurse 412 8290
' Yes 397 7940
O.R. self applied No 103 20,60
1 191 38.35
No. of surgical 2 60 12.05
specialties to cover S 60 1205
Over 4 187 3755
) Fixed to day shift 174 3487
Type of work shift o i 305 6513
Job transfer Yes 402 80.56
experienced No 97 1944
|dea on regular job  Agree 339 68,07
transfer No 159 3198

| n nurses'
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(Table 2) Reasons to choose OR to work (N=397)
Reasons chosen by the perioeprative nurses Response f %

. . Yes 343 86.40
Looked more professional than other nursing fields No 54 1360
. " Yes 320 80.81
Less burden from patients and families No 76 19.19
’ ' : : Yes 295 74 31
Convenient working environment due to work mostly week days and day shifts No 100 25,69
’ , Yes 277 69.77
Can feel the accomplishment that the surgery can be done from what | prepared for the patients No 120 30,23
. . ' ' Yes 264 66.67
Special atmosphere of O.R. with tension and high speed No 130 3333
' ) Yes 248 62,63
Can see the anatomy and disease processes firsthand No 148 3737
" ' Yes 230 58.06
Many opportunities of education to learn the up to date knowledge and technology No 166 4190
' . ) Yes 215 54 29
Fun of the teamwork working together with many other healthcare professionals No 181 45,71
o ' ) Yes 203 5126
Less opportunities and burden to face the unhappiness or the death of the patients No 193 4874
" . : . L ) : Yes 197 4975
Positive attribute of working with the latest surgical instrumentation and equipment No 199 50.25
Provides an opportunity for interesting and varied work with the diversity of specialties within OR,  Yes 194 48 99
nursing No 202 5101
, - ' ' Yes 182 46,08
Getting proud of providing the direct patient care No 913 53,00
Can make a difference such as immediate change of post-surgery including the patient recovery :;ZS ;3 gigg

(37.42%) o w3 LFs] WYk

(Table 3) Organizational characteristics (N=500)

Variables Characteristics f %

Over 1000 328 6560

No. of beds 800~1000 133 26.60

500~800 39 7.80

. Tertiary care hospital 432  86.40

11 @1 Irosplic] Second care hospital 68 13.60

New nurse training Less than 4 41 8.22

period (wk) Over 4 458 9178

Insenvice education Less than 1month 196 3920

frequenc 2month 115 23,00

quency Weekly 189 37.80

) Yes 291 5832

Applying CLS No 208 4168

Less than 1month 35 7.01

Working overtime Less than 1 week 115 23.05

frequency 2week 209 4188

Over 3week 140 28,06

Yes 311 6258

On Call No 186 37.42

CLS : Clinical ladder System
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(Table 4) Descriptive statistics of nursing managerial
characteristics, fob satisfaction and organizational

commitment
. . Reliability

Variables Mean+SD Min Max Gl @)
Workplace climate 36,72+ 490 19 50 83
Job transfer 4049+ 490 24 59 73
Verbal abuse 2946+ 786 10 50 91
Internal marketing 3933+ 753 16 60 91
Leadership 4739+ 741 20 70 91
Job satisfaction 144 52+1582 83 199 92
Organizational 4837+ 727 22 70 89
commitment
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(Table 5) Correlation among nursing managerial characteristics, job satisfaction, organizational commitment

Variables Wo.rkplace Job transfer  Verbal abuse Intern.all Leadership .JOb. Organlz.at|ona|
climate marketing satisfaction ~ commitment
Workplace climate 1.00
Job transfer 209" 1.000
Verbal abuse - 235 -183** 1.00
Internal marketing 633 304+ -216** 1.00
Leadership 552 242 - 176+ Ak 1.00
Job satisfaction 537 376" - 291 580 498 1.00
Organizational commitment 5127 190 - 241 492+ BO7** 660™* 1.00

(Table 6) Differences of job satisfaction and organizational commitment level according to the personal characteristics — (N=500)

Job satisfaction

Organizational commitment

UEnERI ClregiEision M SD X2 or Wilcoxon M SD X% or Wilcoxon
Under25 141 817 15349 46.503 7.942
26-30 143326 15773 47190 6.863
Age 31-35 145337 15 666 15 528" 48,877 5873 48,403
36-40 147 304 16.210 51.430 7.458
Over 41 155898 16.013 56,126 7787
Male 141 048 29 680 46.885 10.790
S Female 144 694 15367 SRS 48451 7.039 A
. Single 142 593 15736 47 156 7110
WG] SET Married 147 604 15482 544160 50,251 7142 562515
. 3yr college 143063 14791 47016 6.939 )
Felveziongl |4 4yr university 143275 21383 . 49,550 5017 069
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(Table 6) Differences of job satisfaction and organizational commitment level according to the personal characteristics

(N=500)

Job satisfaction

Organizational commitment

Variable Clarecteiics M SD X2 or Wilcoxon M SD X2 or Wilcoxon
" Yes 144045 15,382 48 871 6.613
Religion No 144605 15926 552 47 667 6,861 4.708
Under 12 141 811 18.409 47 461 9732
13-36 141,358 15,469 47 044 6.848
O.R. experience (yr) 37-60 143,830 16.856 13,342** 46532 7.768 41 456
61-120 143,796 14 556 47 189 5.896
Over 121 148 520 15488 51.363 6.952
Manager 153,986 14 925 53.791 8.354
Position Charge nurse 149 563 14,908 25.983*** 51,651 7149 37.684***
Staff nurse 143100 15,670 47 486 6.962
' Yes 145 491 15,450 . 48769 7.225 "
O.R. self applied No 140,938 16.758 23397 0 46,907 7336 236347 0
1 143777 16.551 47777 7327
No.s of surgical 2 142 367 16.159 47983 7.428
specialties to cover 8 144 674 14 411 3.308 49250 7.020 8.309
4over 145946 15,435 48807 7.290
. Day 148 494 15,404 50,502 7.440
e Gl Rl 3 shifts 142 384 15.670 R 47228 6.943 bzl
) Yes 145169 14 925 48.356 6.967
Job transfer experience No 141803 18,955 24451 0 48423 8.503 24451 0
|dea on regular job Agree 144,035 15.303 48172 7.096
transfer No 145584 16,947 ALY 48,780 7.692 LA
|dea on nurses'
B Agree 144081 16.449 48.328 7.459
spec!ahzahon to one No 145331 14,614 44948 5 48 448 6.957 40674 5
specialy
ZAEA w2 ARUET 2ZEQ)e] AolE (Table 7)% S HIE(X=12.248, p=.006), CLS(AUIAEET) 2-E(Wilcoxon=
paren 46500.5, p=.000)914 BEAH ez Fo3t 2to]2 YEhIL}. &
Aol 744, HAf (Wilcoxon=20208.0, p=.004), 273l H, 2859 73, HYF8(Wilcoxon=14183, p=.010), #¥F

(Table 7) Differences of job satisfaction and organizational commitment level according to the organizational characteristics

(N=500)

Variables

Characteristics

Job satisfaction

Organizational commitment

M SD X2 or Wilcoxon M SD X2 or Wilcoxon
. Tertiary 143739 16.262 N 48.640 7453 -
B2 G esaie] Secondary 149 441 11567 AR 46,647 5776 R
New nurse training Less 4 week 141 321 14187 1 652 46,700 7 806 3651
period(week) Over 4 week 144 808 15914 ’ 48,536 7.261 ’
Insenvice education Less than 1month 145,058 16,185 49 145 7.445
o 2 month 140 565 15547 12248* 46,038 7.084 15533
quency Weekly 146,460 15215 49,026 6,940
. Yes 146.994 15,579 49.454 7.085 N
Applying CLS No 141110 15553 46500.5 46.868 7209 46500.0
Less than 1month 146,657 16.749 51 507 8410
Working overtime 1month 147 056 13117 5750 48.930 6.459 8 215"
frequency 2/onth 143,885 15,899 ’ 47 950 6,952 ’
Over 3month 142 831 17.307 47 746 7919
Yes 144 648 15.430 47 832 7100 "
en el No 144 459 16,529 U 49325 7517 2

CLS : Clinical ladder System
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W& HI=(Wilcoxon=15.533, p=.001), CLS(38HSH) A&
(Wilcoxon=46500.0, p=.000), AlZte] <5 BIE=(Wilcoxon=8,215,
p=.042), BZ(On call) HF(Wilcoxon=49015, p=.004)9lA] 57
Hoz folsbl e,

1) S2N 2ME S8 93 20
AAA B4, 2A5Y F fold WrE mefste] Ay

3 278Q0) FRUS H4A7 A (Tble 83} 2o} F,
AR, WA, e, 2dEEe

A E e

Y
r@
=
T
=
)
=

B oo 2gusel WA A%, olE, g whg, o)
Bl § 5 B 54 05E 4ruEd 9 vAE 8
o g e R R

3)#EA AF (Table 9)
(F=74.65, p=.000)2] L 2AHo g o3t} dojEd
(B=-059, Partial R’=.0129), W]x|A3H(B=160, Partial R
.0319), WREAE(A=209, Partial R’=3615), ZAZE(=
112, Partial R=0330)7} Q43S wxE Q2loz Jepton,
ol wWgd| oak AHEe 442002 JERYTh o]F UE ubA

Bl(f=.209, Partial R’=.3615)0] 7P} E& FF& nAE Ao
2 vehsich

(2) 2AE ol JFS vx= 89l

ZAEYe] TS wxE acld dEk AN A=

(Table 10)3} 2t}

AR HFE(F=54.55, p=.000= EAZHoE HJ33
v} 9lo]E(B=-081, Partial R’=.0155), UEelAEl(B=.13,
Partial R’=.2701), 2|t]4](B=.238, Partial R’=.0210), ZAZE
(B=.220, Partial R>=.0511)7} A4S v]x= @oloz Yepto

(Table 8) The factors influencing to job satisfaction and organizational commitment

Organizational commitment

Job satisfaction

Variables Type Il SS Shared partial corr type |l Type Il SS Shared partial corr type |l
Verbal abuse 633.358" 012 125.051* 009
Job transfer 1805,488* .030 4274 .000
Internal marketing 3272608 05 75.900 005
Leadership 869,808 015 714 941 048
Workplace climate 4634 671 080 961.502"** 070
Age 539,648 005 270,661 030
Marital status 38.654 000 3.461 000
Educational level 9.728 .001
O.R. experience 578.303 003 194 020 001
Position 523,150 002 31,661 004
Reason to choose OR. 75.608 001 24064 002
Type of work shift 987 001 22159 000
Type of hospital 5713.862** 097 56,105 002
Inservece education frequency 1256 182* 022 173.368 010
CLS applying 35,768 001 130 000
Working overtime frequency 35.109 001
On call 1831 000
CLS : Clinical ladder System
(Table 9) Influencing factors to job satisfaction
Factors B t p Partial R® R Adj R* F p
Verbal abuse -.059 -3.48 001* 0129
Job transfer 160 4 81 000 0319
Internal marketing 209 6.02 000" 3615 442 426 7465 .000***
Leadership 069 184 067 0024
Workplace climate 112 3.52 001 0330
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(Table 10) /nfluencing factors to organizational commitment

Factors 8 t p Partial R’ R’ Adj R F p
Verbal abuse -.081 -3.29 001** 0155

Job transfer 045 93 53 .0000

Internal marketing 131 2.58 010 2701 357 361 545 .000™*
Leadership 238 4 31 .000"** 0210

Workplace climate 220 474 000 0511

M olZ wigdl olgk dwEe 357w vehdth Wirebiy
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