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Abstract

Purpose: This study was done to explore the relationship in hospital nurses' of
communication competence, communication types, and organizational commitment and to
provide basic data for developing programs to improve internal communication and to
promote nurses' commitment to their organizations, Methods: The participants included
316 nurses who worked in two general hospitals, The tools used for this study were the
Global Interpersonal Communication Competence Scale (GICC) and Communication
Satisfaction Questionnaire by Downs & Hazen (1981), revised by Seo (2002) and
Mowday's tool (1979) for organizational commitment, Data were analyzed using
SPSS/PC+12.0, Results: The mean score for communication competence was 3,46, and
for organizational commitment, 3,19, For communication types, the mean score for
formal communication was 318 and informal communication, 259, Communication
competence had a positive relationship with formal communication (r=32) and with
informal communication (r=.16). Organizational commitment had a positive relationship
with formal communication (r=,53), communication competence (r=.30), and informal
communication (r=27). Conclusion: The results indicate the necessity of developing
programs to promote nurses' communication competence and also developing a system

that will enrich active communication, Systematic and continuous training in

communication is also highly recommended,
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(Marthis & Jackson, 2010). ZL&u} 27 T4 Aold] 2=

A5 AR 24 2AUE YEAVIe Fa el i

Folt. A8 oMEe TAY st 7

F5E 29 SRR HAde| s A 27

&, AP, EAE 2HESAo] Y. = 29 ik
< 24 &% 8% JRE udstng EAl9 Hd% &

2HQl GAkLFel Fag 9L FrkPark, 1999).

SMaEe AR PeE Aol AdE mdHew
= oo, BRdel SAaE Al Be AXoln
(Rubin Graham, Mignerey, 1990; Spitzberg & Cupach, 1989).
e A elelon PAE Wel 2Ad Ae ko) £8
ol ptaEe Ted] S JJEMulA TES EoFE A
g ohjzl, SJzaslel BeHel PR 0|t Maria, 2007),
el 27o] AR AR BsAE AEH BEAT 9
of Sajel AysNI AL FAL F0T 5 JES wot

e A a@ = o, Bash wanE
S35 AR 9Be S Badel aE seol %
I QJth(Hyun, 2002; Park, 2002). 53] 7tail= ¥ <
Qo Fad FEE AT glow, ¥ale oz 91Y
7 a, el @A} 71 AgHoln A
WE Yon, ojaslel Az e vd 4

291 9130l 3lck. ool 7kaAle] SE Hee WA
2o & =4 23t 84 ¥ dho]tH(Kim, Cha,
Yim, 2001;Maria, 2007).
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oAt Fagh TS sl FrkPark, 1999; Pincus 1986).
o222 R4S U AGEEE A5 H 240
g AR Adehs AA SALED, AFA el
AR AT A g Tz A
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253 FA 3 73‘%% #etoda afHoz o ERE
gAe £ 9oy A 1EzAoME Reola P FeF
 EFY YAaGS Wol ARESHE FOZ YERITH(Jang,
2004; Jeong, 2007, Kim et al., 2003; Lee, 2005; Seo, 2002).
24BYe AruEn Lol 2R Fag adold 1
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1) Mes SH

PIa% FEe BE At WA daEE F o
vht ZdHow JeAgs & sh=rke Wilth(Papa, 1981).
£ AFAE= Hur(2003)7F 7REH8E GICC(Global Interpersonal

Communication Competence Scale)E 7 - Hel3l =482 =73
& ALE Uil 47l BaE ILE wo] Bae
Spslgiey.
2) YAIRE 7Y
Z22 Yollx] wAIA7 2+ RS ofn
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s, B AFoME 34H -4/\]'/\% A, sk, A
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(Oraganizational Commitment Questionnaire)E Kim (1986)9]
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9, 316535 BANER o83l
5. A2 &zl ¥ 24

47" A8E SPSS/PC” 12,0 ProgramE AMEa}¢lx, AM4d
SARA e v 2ok dvbd 5A4e Wieel wEes
AHEBEGIOH, GAteE T8, JAAE 3, 2AEY Hre
Wt FEAAE Tkt Ak 54 whe opkiE T
g, P 79, 2AEUL ttesto} ANOVAR 4]
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oEAge P37 6d olglen, 7d 0]22}0] 11478(36.1%) 2.2
B =

d-21d0] 101%(32.00) 2.8 7173 \%%M. o5 WA

117%(37.0%), T 108 (34.2%), FFAHA-L 917(28.8%)0]

ek B4 ol Aol e ATt 168 (53,2002 HWeke

), JAlA%E BE mLo] Ade] 9= 7FEA) 1487 (46.8%),

A B wgol A Ol S ESAPE 168W(53.2%) 22
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ekt
(Table 1) General characteristics of subjects (N=316)
Characteristics f(%)
Under 24 44(13.9)
25 ~ 29 155(49.1)
Agelyr) 30 ~ 34 80(25.3)
35 ~ 39 33(10.4)
over 40 4(13)
. Single 01(63 6)
Marital status Married 115(35.4)
Under 1 13( 4.1)
172 65(20.6)
Total career(yr) 3 4 65(20.6)
576 59(18.7)
Over 7 114(36.1)
Under 1 47(14.9)
1~2 101(32.0)
Career of current unit(yr) 3~4 88(27.5)
5~6 36(11.4)
Over 7 45(14 2)
Medical 117(37.0)
Department Surgical 108(34.2)
ICU 91(28.8)
) . Yes 168(53.2)
Experience of unit transfer No 148(46.9)
Experience of Yes 148(46.8)
communication education No 168(53.2)
2. SNAE 5, oMAE RBE, ZH2Q HE

AT tdAte] oAkRE T, AT §9, 2AEY] A

= (Table 2)9} 2t}

£ AFelx ik WV%
6o100m, ARG TN %

3.88% 7P w3tal, HF ol 3.85, A}Eﬂ@ ol 3.84, &

E7Ha} 3,55, B&4d0] 3,52, A7|=Fo] 3.480]90eH, Hit o

6} g2 RA|F 335, %%%‘1 3.21, Eéﬂ_a% 3.14, 24

bt

UJ

1:Ll

B 97 el SHIAE §3E 244

=]

2 ASAO| SUAE 53, OMLE

4, ZRZePk0l BA 491

S o~

T 3.18, H|F2AZA AT uéﬁ-
tﬂ =7 veRgh

TAA oitage] sRgeloR S oifhwel Hie
3.47, 794 GAkRE W 3.00, YA AkaE Hde
3.012 3}FH ojingo] w7 vepdor, Jriidow 4]
Sprpago] S MR vehdn

SHFA elakigAlN hsAbe] AR ddt £ A=
7b 3,782 7V wokar, A A Al ARl AsjEnt £2ksat
of Al whzs w7} 3,652 whoh 2e GRAREE A
ke 24 slolut ‘wee] W=7t 3182 71 ‘%‘ﬂl e

A RO R el R FAdel guEt
ofEshs A7t 3.672 7 o], R b AR =¥
AR BA A=Y 3528 Eivh aed 7 BA
E5 S8 slofe] R UF 27008 TP WA b4
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FaE

o] J¥3
ek,
AFA At Bolr Mt TP e B PE B A

FR¥EAkel A AETE 375 01919_ ]
Al FEALe] AWikEAL oA £ ARTL 3442
ok ey H A grletel X‘%ﬂ@fﬂ st A=7h 1,712 7}
3 S JeRgd,

HlF2A QAT oM E EREAele] A LA A
ol E F83h= ARV} 3.098 Eskon Yy FE3D
sk wE7} 2,058 7P S veRdt
BTl 2AF diidAke

A L

jo_,{ >
fo On-'

24290 Axt 54 ol

thel of =9 ol 3412 Egeh 2 U AR $-
Helo] AoJHste e |3ty 2872 /P weron,
g Hdie Ut AL v gFe SPsieE A 3
o7} 2,908 YA Yepdc,
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(Table 2) Score of communication competence, communication

types, and organizational commitment (N=316)

Variables M+SD.
Communication competence 3.46+ 35
Formal communication 3.18+£.39

Communication Downward 347+ 42
types Upward 30154
Horizontal 3.06+ 41

Informal communication 259+ 47

Organizational commitment 3,20+ 50
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3. LS 5, oALE 98, THBY 29 B

B ATl oAkl 58, ikeE 77, MY e #
Al (Table 3)3} 2t}

I THE PEaE FIH AR FolsHAl Aol
FEEAL e Aem dehhth oikaE sEe
ARE(=.32, p<0.D)F A FAWAE vehller, T4 9
A OME FHY AR E (=34, p<0.1), 3FH
(=31, p<0.1), A JA}2EG=19, pC0.DEOE F4 4
FAA7} Sl et

JrtrE 5Y, T FE8 BFF 2HEYT M
el g daaArt

0D, BT oAAE (=27, pC .01) $£O&
7(4 A}I’,]-j',]—]:]]y]_ ol‘_—_ 740 = L]_E].\J-\;}
T AR EAME FHHG=47, p.01), FEFH (=47,

p<.01), BF3EA (=,

3!

40, p<.01) w02 ZAE

A7d e AR UEht

2
2
L

B ne
bal
mpo

dvba EAdol| w2 orAE T
£ (Table 4, 5, 6)3} 2t}

(r=.53, p<.01), g]/n}_/;_%

(Table 3) Relationshijp among communication competence, classification of communication, and organizational commitment

Communication types

. Communication Organizational
Variables Formal Informal )
competence L . commitment
communication communication
Communication competence
C . Formal communication 32
ommunication types Informal communication 16 38"
Organizational commitment 30" B8 27
(Table 4) Communication competence by characteristics of subjects (N=316)
- Communication competence
Characteristics MESD. T Scheffe
< 24 347+ 34
25 ~ 29 3.42+ 35
Agel(yr) 30 ~ 34 3.48+ 35 1.05 (.38)
35 ~ 39 3.55+ .39
40 < 3.53+ 49
. Single 3.45+ 37
Marital status Married 347+ 32 46 (64)
< 1 347+ 34
1~2 341+ 38
Total career(yr) 3~4 343+ 35 69 (.60)
5~6 3.48+ 34
7 < 350+ .35
< 1 3.54+ 38
1~2 3.44+ 38
Career of current unit(yr) 3~14 341+ 35 164 (116)
5~6 354+ 32
7 < 3.46+ 34
Medical® 348+ 33
Department Surgical® 351+ 37 4.11%(.02) bya,c
Intensive care unit® 337+35
) . Yes 3.48+ 35
Experience of unit transfer No 344+ 36 97 (.33)
Experience of Yes 354+ 34 "
communication education No 339+ 35 Sy
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(Table 5) Communication types by characteristics of subjects

Sazte|

oA 493

(N=316)

Characteristics

Formal communication

Informal communication

M=£SD, t or F(p)  Scheffe M=£SD, t or F(p)  Scheffe
< 247 3.26+.39 284+ 42
25 ~ 29 315+ 37 . 259+ 47 -
Age (yr) 30 ~ 34° 3.13+ 45 (.18) 253+ 48 (.OO) ayb,c,de
35 ~ 39° 328+ 34 : 244+ 41 :
40 <° 326+ 24 216+ 28
Marital status Single 317+ 42 7 264+ 46 260"
Married 320+ 35 (48) 250+ 46 (01)
< 12 331+.38 290+ 48
b
i = 2C 319+ 40 100 275+ 45 4 95+
Total career (yr) 3~ 4 311£43 258+ 47 ayb,cde
5~ 6 316+ 35 (41) 248+ 45 (00)
7 <° 320+ .39 252+ 45
< 1 3,23+ 33 262+ 55
. 1~2 3.16+ .40 265+ 48
(Cy):reer of current unit 3.4 300+ 40 2_1747) 053+ 41 (_i;
5~6 3.29+ 43 : 256+ .48 :
7 < 3.20+.38 254+ 43
Medical® 325+ 40 " 252450 »
Department Surgical’ 327+ 39 19'0707 bya.c 273+ 42 78’8 Eae
Intensive care unit® 297+ 30 (00) 251+ 45 (00)
Experience of unit transfer i S1022 59 U2 ZAZE A 250"
No 321+ 39 (21) 264+ 47 (.05)
Experience of Yes 325+ 42 3.00* 258+ .49 44
communication education No 3.12+ 36 (.00) 260+ 45 (,66)
(Table 6) Organizational commitment by characteristics of subjects (N=316)
o Organizational commitment
Characteristics MiSD. te B Seheffe
< 248 8.8l 51
25 ~ 29° 308+ 49
Age (yr) 30 ~ 34° 3.18+ 45 6.14**(.00) deyab,c
35 ~ 39° 3,50+ 50
40 <° 3.50+ 53
. Single 313+ 53 .
Marital status Married 308+ 44 2.62*(01)
< 1° 337+ 61
1~ 2° 317+ 50
Total career (yr) 3~ 4 3.08+ 54 2.63*(04) ayb,c,de
5~ 6 311+ 45
7 <° 328+ 48
< 12 328+ 55
1 =2 324+ 48
Career of current unit (yr) 3~ 4° 3.05+ 54 237 (.05) ayb,c,de
5 ~ 6" 3,18+ 45
7 <° 323+ 44
Medical® 3.23+ 49
Department Surgical” 333+ 51 14 35*( 00) bya,c
Intensive care unit® 297+ 45
) , Yes 3.21+ 51
Experience of unit transfer No 317+ 50 76 (45)
Expenenge Qf . Yes 327+ 52 286° (01)
communication education No 311+ 48
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