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Purpose: The purpose of this study was to investigate the effects of organizational
justice and dispositional affectivity on job satisfaction and intent to leave among nurses,
Methods: The sample of this study consisted of 274 nurses from 2 general hospitals
located in Incheon, Data were collected with self-administered questionnaires and were
analyzed by hierarchical multiple regression, Results: Distributive and interactional justices
had positive impacts on nurses' job satisfaction, Distributive, procedural and interactional
justices had negative impacts on nurses' intent to leave, It was found out that positive
affectivity significantly moderated the effect of interactional justice on job satisfaction while
dispositional affectivity did not significantly moderate the effect of organizational justice on

Korea the intent to leave, Conclusion: The results imply that hospital administrators should pay
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attention to the dispositional affectivity of nurses to increase their job satisfaction, Further,
hospital needs to maintain organizational justice to reduce nurses' turnover,
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A3k (dispositional - affectivity)2 434 (personality) & E4d
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Dispositional
affectivity
« Positive affectivity
» Negative affectivity

Organizational Organizational
justice effectiveness

+ Distrioutive justice | —————p
» Procedural justice
* Interactional justice

» Job satisfaction
* Intent to leave

(Figure 1) Conceptual model for study
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AEY Zo] 234(85.4%) 22 7Pg Btern tEe 369
(13.1%), et 4L 4981.5%)010e}. A9 e Hs
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(Table 1) General characteristics (N=274)
Characteristics Category N(%) Mean+SD
Male 3(1.1)
(CEIe.r Female 271(98.9)
Unmarried 203(74 1)
Marital status Married 68(24.8)
Others 3(11)
Junior college 234(85 4)
Education level University 36(13.1)
Graduate college 4(15)
Staff nurse 236(86.1)
Current position Charge nurse 16( 5.8)
Head nurse and high 22( 8.1)
Age 27 .87+5.46
Working years 531+4 81
Medical unit 32(11.7)
Surgical unit 93(33.9)
Pediatric unit 25( 9.1)
Working unit Operating room 18(6.46
Intensive care unit 35(12.8)
Emergency room 28(10.2)
Others 43(15.7)
Three shift 201(73.4)
Shift Only day 20( 7.3)
Others 53(19.3)
1,000,000- below 1,5000,000 17( 6.2)
1,500,000-below 2,000,000 199(72.6)
sttty e 2,000,000-below 2,500,000 46(16.8)
2,500,000-below 3,000,000 9( 3.3
3,000,000-below 3,500,000 1( 04)
missing 2(0.7)
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(Table 3) Results of hierarchical regression on job satisfaction

TSN AYME0| ZtSALe| RForED oFo|of OjX|= ¥E 281
(Table 2) Descriptive statistics and pearson correlations among variables
1 2 S 4 5 6 7
Variables Mean=+SD r r r r r r r
(p) (p) (p) (p) (p) (p) (p)
1. Distributive justice 254+0.70 1
I 557
& g
2. Procedural justice 255+0.71 ((001) 1
, o 3563 532
" d 4
3. Interactional justice 3.07+0.62 ((001) ((001) 1
" - 239 089 107
4 . i .
4. Positive affectivity 3.16+0.62 ({001) (140) (078) 1
. - -.059 -.135 -.154 -.157
o . . . .
5. Negative affectivity 2.89+0.66 (328) (026) (011) (009) 1
: . 3.64 298 289 432 - 257
o . . . d .
6. Job satisfaction 3.15+0,53 (¢001) ((001) ((001) ((001) ({001) 1
-436 - 481 -428 -188 186 - 584
o ; s s . . .

ERE 820075 coon)  ({oof)  (Coof) (009 (002 ((001) 1
37473 3.0710.62%, 34 AF 3.1610.624, F44 g v 744 2AA%S At BE Wel 2o AAEAE B
2.89%0.66%, FFEL 315+053F, olF =i 320+ Aok
0.757 0131t

ARt olome RE Whe JUWAE Bk A 3, AIEH s7EN An
Hoz ARmiEe R34, 44844, 45488 4 3
A AR fol3 Fe) JneAE nelon] R 1) Z2akzol ofst ASH s724 2ot
A} olFowol 2o AAFAE HYth whH, o]F] 9% 2 EukEel] gk AFH 3R A= (Table 3)3 )

Variable Model 1 Model 2 Model 3 Model 4
Beta(p) Beta(p) Beta(p) Beta(p)
Control
*Position 0.025(.721) 0.074( 259) 0.080( .183) 0.092( 127)
*Marital status 0.144(,031) 0.131( .034) 0.063( .269) 0.071( 214)
*Working shift 0.118(,109) 0.063( .355) 0.048( ,446) 0.055( 378)
*Working unit 0.032(.609) 0.024( 683) 0.009( 861) 0.021( 699)
Organizational Justice
Distributive Justice(DJ) 0.278(¢.001) 0.193( .003) 0.428( 378)
Procedural Justice(PJ) 0.055( 454) 0.079( .250) 0.542( 302)
Interactional Justice(lJ) 0.142( 031) 0.108( .075) -0.715( .124)
Disposition
Positive Affectivity(PA) 0.322(¢.001) -0.226( 297)
Negative Affectivity(NA) -0.155( ,003) 0.263( .282)
Interaction
DJ * PA 0.120( .789)
DJ * NA -0.444( 206)
PJ * PA -0.451( .385)
PJ * NA -0.158( .680)
IJ * PA 1176( .018)
IJ * NA -0.011( 976)
F(p) 4.114(,003) 10.010(¢.001) 14.957(¢.001) 10.313(¢.001)
R 058 209 339 376
Adjusted R’ 044 188 316 339

* Dummy variables: position(1

working shift(1=Non-Three Shift; O=Three Shift), working unit(1=Special Unit; 0=Non-Special Unit)

Ao
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=Head Nurse or Higher Position; O=Lower than Head Nurse), marital status(1=Married and Others, 0=Unmarried),



Model 1 oA 47e] BAHSFE AP0 Holo] 44%E AT
3190 W (F=4.114, p=.003) AZJH(8=0.144)7} AFHEol|
93t ks nHoh 2FFAHAA WEIt F71E Model 25 3

FRkE Holo] 18.8%E A W3sled(F=10.010, p(.001) Z&FHA
W7 ARRE wolo] 14.4%E FUMHoR Adwsta glow
AEAE(£=0.131), BMEH(£=0.278) & F52-ETAH(B
=0.142)0] HFukLo] JFE nHch 2T Hpeh A
%ol F7he Model 3 HRutE wole] 31.6%E AW(F=
14,957, p<.00D3ke] P ML AFNE wHolo| 12.8%E

N
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o= dysta glom FHlEE(8=0.193), 3AA 3
0.322) ¥ FAH ZARPFB=0.155)0] 2FRtSel]
Elil—t— Ae & F 0 mAe R 2ATAT 12
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2) o%} of=of thEt ASH =7=2M 2t

olzlelwe] g AEH AFEA A= (Table 49 2T},

SO (F=3.065, p=.017) AEFEN(8=-0.137)7} o]Z]e]=e]
frofet dFS viath 2H3AY A FUHE Model 2&
olFejw wlole| 32.1%E ATsted(F=19.394, p(.001) 24374
3 W7t olH® Wolo] 20208 F/HH o R AWsta 9lo
AEAE(B=-0.116), ZFHEA(£=0.110), Hu|FHFA(B=
-0.225), AaEA(B=-0.220) 2 F52ALTHI(F=-0.227)°]|
ojFome] Fost JFg wHTh 2T Mot AT
o] F7He Model 3& o]F] o= wolo] 329%5 AW(F=
15.848, p(.001)3to] 779 Ad%F W7t o4 om Wole] 0.8%E
F7tHoz Adusta glom ZFEA((£=0.109), #ul3g4
(8=-0.207), BREAA(B=-0.228) 2 }52LFTAX(L=-0.214)
o] olAomo] Fost YIS mHh iAo ZAFHAEH
W% ke 4EEE Fo] F7HE Model 4 o)Az ol

¢}

H

& b0z AYeA 20w fold AEA8E gl

slol Ase FYehY, BTN FEAEIHY) AT
wEe] 3 Qe vizor BTN, AATHA o
HEAGIRANE BT olgemel $AH FBL vzt w
e 71 18 mREow AxEglon M 2k AXsgl,

WRFe] 2B AE ke wAE 2ds=A A

Model 1614 47]9] BAMSE o7 olw wWole] 2.9%E A 3 A7, gno] PN 24EAE 89 & 5 ek o
(Table 4) Results of hierarchical regression on intend fto leave
Variable Model 1 Model 2 Model 3 Model 4
Beta(p) Beta(p) Beta(p) Beta(p)
Control
*Position 0.033(.645) -0.027( .654) -0.029( .631) -0.036( .551)
*Marital status -0.137(,042) -0.116( .039) -0.099( .081) -0.100( .083)
*Working shift -0.133(.072) -0.045( 476) -0.034( .581) -0.028( .660)
*Working unit 0.107(.090) 0.110( .039) 0.109( .042) .0.094( .089)
Organizational Justice
Distributive Justice(DJ) -0,225(¢.001) -0.207( .001) -0.146( .766)
Procedural Justice(PJ) -0.226( .001) -0.228( .001) -0.072( .893)
Interactional Justice(lJ) -0.227(¢.001) -0.214(.001) -0.003( .995)
Disposition
Positive Affectivity(PA) -0.070( .189) 0.283( 197)
Negative Affectivity(NA) 0.085( .100) 0.034( .890)
Interaction
DJ * PA -0.036( .936)
DJ * NA -0.034( 924)
PJ * PA -0.286( .586)
PJ * NA 0.081( 835)
IJ * PA -0.306( .542)
IJ * NA 0.017( 961)
F(p) 3.065(.017) 19.394(¢.001) 15,848(¢.001) 9.672(¢.001)
R 044 339 352 361
Adjusted R’ 029 321 329 324

* Dummy variables: position(1

=Head Nurse or Higher Position; O=Lower than Head Nurse), marital status(1=Married and Others,

0=Unmarried), working shift(1=Non-Three Shift; 0=Three Shift), working unit(1=Special Unit; 0=Non-Special Unit)
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