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20| Abstract
MY oAl ZAEY, . . . . . o
XO0E E0E 7;I_'|3_ Purpose: The purpose of this study is to examine the effective factors of organizational
AEFA commitment among hospital nurses, Method: The subjects were 250 registered nurses
working in 3 hospitals in Busan, Data were obtained by self-reported questionnaires from
Key words the 10th of June to 30th of June, 2009, Data were analyzed by frequency and
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percentage, t-test, ANOVA and Sheffe's test and stepwise multiple regression, Result:
Mean of job satisfaction was 6056+925 (range of scale: 20-100), internal marketing
was 6949 (range of scale: 25-125), job stress obtained 100.60 =17 93 (range of scale:
45-180), and organizational commitment got 47784684 (range of scale: 15-75), The
extent of the organizational commitment had differences according to the age (F=3.300,
p=.039), educational level (F=3.21, p=.042), religion (F=3.30, p=.021), position (F=5.837,
p=.008), and career length (F=2.642, p=.035), The influencing factors in organizational
commitment of hospital nurses were job satisfaction, internal marketing, and age.
R?=503, The job satisfaction has the highest significant predictor of organizational
commitment, Conclusion: The influencing factors on organizational commitment were job
satisfaction, internal marketing and age, Thus it is needed to improve the job satisfaction
and internal marketing of hospitals’ nurses and to provide care and support to younger

nurses,
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(Table 1) Job satisfaction, internal marketing, job stress and organizational commitment of the subjects

Variables items Mean=+SD Mean+SD/item
Job satisfaction 20 6056+ 925 3.03+0.46
Internal marketing 25 69.49+10.80 2.78+043
Communication 6 1844+ 297 3.07+0.50
Reward system 4 961+ 220 240+055
Employment benefits 2 478+ 147 239+0.74
Work environment 4 1162+ 240 291+0.60
Vacation and suspension from office 4 10,59+ 269 265+0.67
Education and training ® 1445+ 284 2.89+057
Job stress 45 100.60+17 .93 2.24+0.40
Nursing work B) 1232+ 283 2.46+057
Role conflict as a professional job 5 1125+ 251 2.25+050
The lack of professional knowledge and skill ) 1124+ 250 2.25+050
The conflict with patients &) 1149+ 311 230+0.62
The conflict with doctors B) 1191+ 3.06 2.38+0.61
The personal relationship with others 6 1163+ 285 1.94+048
Limited medical care 4 975+ 208 2444052
The treatment of nurse &) 1026+ 257 2.05+051
Working environment B) 1064+ 267 213+053
Organizational commitment 15 4778+ 6.84 3.19+0.46
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Uebgth . QQEEE oARAT 8410 ﬁéﬁ HHe] 3.07 W (Table 1),
+0.50, HAAE Q2 Har HHo] 2.40+0.55, EEFA &
A& A WHol 2391074, 2FE 29l Hd HHel 3. chaxtel Ml EMo| mE = EY
2,91£0.,60, F7} Q9le FH o] 2.65+0.67, & TH @
e HAe] 2.89+0.572 EF F3H AEE e Ao Al 540 e 2AEY Axe A%(p=.039), L
dAte] AFEEHE HEe o] 100.60+£17.93(%7H & AE(p=.042), Fu(p=.021), A¢(p=.003), W7 (p=.035)
9): 45~180), Wit Bl 47 whHel| 2.2410.4002 3+ A& of wt ol Aolrt ' ASE dehth olF A HF
2 Uehdth s a9 HY e gRR Qd 2EYs g g A ARolM 404 o Lol 20~29HHL£D} W& Ao
?le et HAeo] 2.4610.57, 959 A 2EHX gl A gt o] AL TRTE, Fudx AFa o] Fuvh ¢l
& B0) 2.44+0,52, GNjsh BE 2EU: 29le FF HH £ wuch, H9eN $8AL Fo] ik 1sAL Furk 24E
o] 2.38+0.01, &g}t ZF a9l Ho FHo| 2.30+0.62, d A=t o w2 Aos Yehti(Table 2).
ARAoFA o] 3 ZE 2EHA 991 FF FHo] 2,25+
050, AE A2 2@ /l&rE 2Ed: acle HF Bo| 4, ARl ZE|2e| HEt Q9
225+0,50, 2F ¥4 2E#2 Qcle M HFo] 213+
0.53, ti-¢- B 2Egx 9912 Ha FHAo] 2.05£0.51, 7B EYUFLY vF 3 K55 Felsb] Yste sk
Y 2E#2 90le Wt Aol 1.94£0.489] o2 e 4 VIF gk AEshdth, ARl k2 0.419~0,9989 AA
kel 22 A Witol 47.7816.84( TS 15~ QAL VIF 3 1.002-2.2509] £E5o] glong Sasite]
75), B B 58 e 319104002 F1 LR e o 94 A gle AeE YeiEt
(Table 2) Organizational commitment on the general characteristic of the subjects (N=234)
Variable Categories Frequency % Mean+SD torF p Sheffe's
Age (yr) 20~29° 157 672 4731+6.88 3.30 039 a(c
(mean 28.6+6 2yrs) 30~39° 57 24 4 47 79+6.69
>40° 20 8.6 5145+6.18
Educational level Junior college® 159 679 47 90+6.65 3.21 042~ c)b
University” 56 239 4660+7.27
Graduate school® 19 8.1 51.16+6 21
Religion None® 80 342 46.29+6.33 3.30 021* dya
Protestant” 108 462 48.31+6.93
Buddhist® 9 38 46.89+6.29
Roman catholic® 34 145 50,41+7 11
Marital status Married 69 295 48 467 17 -1.059 291
Unmarried 165 705 47 42+6.65
Position Staff nurse® 205 876 4720+6.84 5837 .003** cya
Charge nurse” 17 73 50,53+5.44
Head nurse’ 11 47 53.18+4 64
Change of occupation Nonexistence 191 816 47 43+6.91 -1.346 180
Existence 40 171 49 03+6.41
Career length (yr) 1~5 134 573 47 35+7.09 2642 .035* -
(mean 6.5+6 5yrs) 6~10 54 231 47 44+6 31
11~15 16 6.8 4519+6,68
16~20 11 47 5090+6.14
=21 16 6.8 51,69+4 88
Working experience in <1 46 197 4926+5.35 1,957 121
current unit (yr) 2~3 93 397 47 28+6.98
(mean 33+238) 4~5 45 192 49.09+7 55
=6 47 201 48, 43+6.83
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(Table 3) Effective factors on organizational commitment of the subjects
Unstandardized coefficient Standardized coefficient t 5 R? F 5
B Standard error B

Job satisfaction 322 054 416 5906 000

Age 247 052 224 4770 .000 503 77234 000"

Internal marketing 209 044 329 4694 000
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