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Abstract

Purpose: The purpose of this study was to identify the influence of clinical nurse
specialists' emotional intelligence on their organizational commitment and turnover
intention, Methods: A descriptive study with second data analysis was conducted with
permission, The original data was from the policy research on the status of clinical
nurses with extended role hosted by the Hospital Nurses Association in 2007, Results:
The mean score of emotional inteligence, organizational commitment, turnover intention
were 5866 (+6.63), 46,71 (£354), 1287 (+£398) respectively, Emotional inteligence
had 40% positive influence on organizational commitment (F=5058, p<{.01, adj,RQ:,16)
and 24% negative influence on tumover intention (F=16.68, p<{.01, adj.R*=.06).
Conclusion: The results recommend to develop a program that enhances clinical nurse
specialists' emotional intelligence, The program could be utilized as an institutional
retention strategy to increase clinical nurse specialists' organizational commitment and
decrease their turnover intention,
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olo] WAEE $5d NeAE HUFT welshs H shel)
J?l”&!'% /—1(:]%5]-37_ tH(Zhang, Luk, Arthur, & Wong, 2001), o}

Awsioh 2y5 9 weldTel Sl wke
w4 Eay Age e AR s Auad a0t F
7Rl Qirt. ol TtsAlexE FFAT-E FdEer & HE
d5Ah ASE sl £99n glont olsel Fa7) 44
Z7FskaL JtHGwon et al,, 2003; Hospital Nurses Association,
2001).

SR BEDEAL A Gl Qe AuTFe] Aeke
o) el BEeAEe derdide ehede] 7ke
Az5 ol AL B, o8l 230l s
ol Ut A5 Bel AN BEE A
(Gwon, Gwon, Sung, & Hwang, 2007), ©o]o] AE7rSALAI=
$EAoln A} 2ad A2e Tol wEAew dAs
A(Ju, Park, & Gwon, 2006), 713&ed 53] JAL7EsALS]
S o|FojUo} sl A3kS Z 7Hd3lal(Lindeke & Sieckert,
200%), AAe] ARG Folxl YR sk AR vt
e A B4 sEe mewR glol evEwn gl
ComingQ00D) & B APTES} YAt BEEE 2T
oM tEEurt ZtFolel & U4 7l F 3R ‘people
skills' o2} g AA5e] F24S AAE vl 3tk Corning
(2002) FrSALA BAMASS HAEH 7Rt F oW A=
Fase, BAASel Fe Augel SHEAel 45l 1l
o} A Aok Fgekdeh. &3 Lindeked} Sieckert(2005)% ¢
FolA kARt JEs SXA717] A A AT TR
o Faol thetel AdE vk ek WA Ae B3
2 ARsAY] ZAEYS B9 AFUSEE AL
ojForEE A= EHE VU 4 SlthHa & Choi,
2002; Kim, 2005; Park, Park, Yom, & Kim, 20006).

olelgt oA ANASE QR EAY ofd AEurk vy
st 533 guis aTehe AESALA mhe F8% &
22 FES dev) ok AzEd. a2y As7iAe 34

Asol B ATE ThRRo] AL TPFOR @ Roz, 3

e
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IAE tH*hiﬁ Kim(2005)0] URIEALE tidoz Az
ol 7@*}4 Qo o]

LRERE!
78‘*1*]3% gl A= 719 jiSiTh Bl Jidde 9
= AR NAA AF 2HEH] Aast o]HE 3t
e A &d#A A=T(Shin, 1997), A
EEALe] XA ARl ATARL] 2HEUT o e
55 ke d7e AR AAolnh, AF7A el A
MASe] A A8 ATEH gFE A7vh s, AE, g
oA Bobelld XAl we S84, wsadt, F54 5
7, Btle] A F& FRlsu, AdEReA 27ske 24
S R ATl T8, oo, Akl Fatel &
A Fel vAE 9 gelskdtiHan & Yoo, 2004; Humpel
& Caputi, 2001; Wong & Law, 2002).

ol 9T ki sied AR S9d s
ARsEe] ANAE, 2229, oldelwe Jug doln
5, AEEAS Aol 26l §34 AZY £AE)
U olHelrd nlAle JRke Jopmomd maHd B <
<o) $2A%e ANk eogshenl Feaaa Bk

A, AREAS] P s

A, AE0BA] 2984 2 olgel=g st

AR, AEEAS]) ANAS] 2ABYe VA FIE )
s,

A, BEEALS] BAAe] oldelmel T gare )
s,

3. 20| M9

1) HEASA

AEDBAE WEDERok] AT

]2

\__ E
A3} 71ee $5¢ T opHo e v @Lag% +
o

3= 7k A} (Korean Nurses Association, 2001)& A 2]3}o].e.
L, B Aol e AAZe gigk W At gl —%1141/}3}9]
AN AATo] Qlolm HEEAL Q- FHYo| ThedtE
AT ool ARl Tl T ALHE 7 700878 o
QL 467 oM At Alels EE AedE Ve
] dAf Aets #H gF Aol oY ol sAE
it
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ZABYe Aol &3 24t A0S BT, 1 27

o 53 AYS @l (Mowday, Steer, & Porter, 1979), &

AFolME Mowday F(1979)0] el ZAEJETE Park
(1997)0] Wekel ZZEQ SALTR Ae ZAEY HFES
o]ujgi},

4) 0|&lo|=

=

oHeEE Fdddel 249 PAAeE Trlska A A4

< HyH Ywdle A=E el (Mayer & Allen, 1984), &
ATFAME Lee(2005)9] olAoe SAHETRE SAT oHr
ArE onjgitt,

A7 wy
197 24

¥ ATE ARAEARES ANAY, 2984, 22 o Fe]
E5 s ARl 222U clgelnel] nAE 9%
2 Uoluy] 18 YA 2AATolh,

2, o1yt

B A7e HAdsAE ¢ 2007 92 1547 E 119 12¢
77]'7*] 20947 AEF YAl 2933 el B3 AT(Gwon et
A Bl AR 684 At Am F AEL
iﬁl:\f"ﬂ ANFEe= 3358 ARE WAL S ol
Mek Zlolrh, ATtz SuiBd T d9Wd L

A ool 467 WM 2
T A o] ofld oldel AR dte] o AZellA] 2757
WAE FE3 & $Ho| ESES 114S Afgt 20488 F
T AR Stk HE 2o AEE ATddAe] =
24O R BT AT AT Adske E3 7 sHidlee

mahs ARZEALE WA

HEU2AY YMRIS0| =X oozl njxls de 261

& Lee, 2005) 180%8S %Z3}4it},

ARt thEk fEld nEE Y8 BYnIAE6A
Aol tigt AEFAF Al el B4, wy, i 2 T
Zrolo digt A&7 oAbAA e diste] AAE] AWe & AT
Zojol] g Folg Moz wgith

3. 9T =7

1) AMAE

Wong#} Law(2002)7} 7t 8AAls SAHET-E Han, Kim,
ChoiS} Yoo(200377h #5012 Wetshe] Blgmst Azg 4
F9 =78 ARSI AN TP Asland Al
AR 423, Blole] AN 42T, RS 423, A
% 16202 749 5d Hxolth AAATL
2 99 FRoz A P} 5EE A
| =& Aog Aty =39 AlFE¢l Cronbach's
alpha 72 Han¥} Yoo(2004)2] A7olA 8501031, £ Aol
A 910130t

2) _JF_KIEol

Mowday 5(1979)0] 7fret =
I 3 AlA A=
wE A% =78 A8t % 15
Y =7 5A FEEAAEeth A2} Aw A
FE I FHeE AdE At 2255 2HEYel w2
Aoz st =79 AE%2l Cronbach's alpha Ft& Park
(1997)8] AellA] 870]%0aL, ¥ AT 900]3lTt.

3) 0|xlo|=

Lee, K. H.(1994)7} 7|#sl o|xow =&
(20057} AR =FE ARSI F 5 EFoE 7449
ol EFeE B} A oAnky Ak, A¥Hst] mE o]
azgv: %Xi%“%ﬂ 2 oWéE, Hop e Ao

Az P de IZH T g AEE 99 3
Hoz Akt d57t i—“‘l‘i OV—H P A0= oy
gk =] AlEEel Q
Tl 8701031, & AFelAE 91019iTk
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SPSS 14,0 T2
Sge uus wpss Faor PNAE, 2
SE 3T 9 BEEAE TG 9w 5

2007)91 A Age U
ARV SThA]

- RE——

ot AT Wy

Aol we AMAT ApelE HY] ffste] Y B2 ¢ A4,

= ANOVA 7AAS

Flr o&;

9, St 71
o2 Zolalgtt. A AS0)
oJaFL SHelshy] glshel a7 BASS

H= Levened &7

zzZloh} o] elwd] x|

A+ o
1. 2uby B4 A el Edof wE EMAISe| o]
el ik SAS Ay mREE tEoldel 106

H(40.2%), AEAE= 71E0] 1677(63.3%), Fxl+ Fu7} 98
H(37.1%)02 7P Eodtl FAFe dukks Al 154%(58.6%)

o2 7P B, FFAERAME HERd AT 2034

(76.9%)0130t}. AR e} JRAARAE 1967 (74.2%)0]
A=)3}dct. Oﬂeﬂ—& F 34.064(+5.93) 92, AAFHL 87.79
NE(£61.37), @ FFEEL 4191714 (+34.88) 0] {th(Table 1),
datel MAse A%, wsAHe, AEdd, Fu, A4,
PAAER A, -‘%XWTH PA2&RA o} JEAAIREA ] o
AR, AARE, A QFA) uel Fo3 2ol Holx| &
SFCH(Table 1).

(Table 1) Differences in emotional intelligence by general characteristics

Characteristics Category n(%) Mean(SD) t/F p
Associate degree 55(20.8) 58.62( 7.65) 0.27 766
Educational level Bachelor's degree 103(39.0) 58.33( 7.21)
Above bachelor's 106(40.2) 59.00( 5.40)
. a Married 167(63.3) 58.40( 6.32) -0.85 397
Marital status Unmarried 97(36.7) 59.11 ( 7.13)
Protestant 93(35.2) 58.96( 6.44)
Buddhist 28(10.6) 57.75( 6.93) el S0
Religion ° Catholic 43(16.3) 58.47( 8,08)
No religion 98(37.1) 58.65( 6.12)
Others 2( 0.8) 62.00( 2.83)
Staff nurse 154(58.6) 58.41( 6.90) 0.41 744
Positio ® Charge nurse 46(17 5) 59 63( 6.33)
Manager 38(14.5) 58.66( 6.81)
Others 25( 9.5) 58.92( 4.70)
Nursing department 203(76.9) 58.18( 6.71) 152 198
Medical department 44(16.7) 59.75( 5.88)
Assigned department ° Paramedical department 4(15) 61.75( 8.06)
Administrative department 4(1.5) 59.75( 4,03)
Other departments 9(3.4) 62.33( 7.52)
Nursing department 148(57 1) 58,12( 6.76) 156 184
Medical department 93(35.9) 59.11( 6.29)
Reporting department b Paramedical department 6( 2.3 62.00( 6.32)
Administrative department 4(15) 57.75( 5.56)
Other departments 8( 3.1) 62 88( 7.94)
Coincidence between assigned Yes 196(74.2) 58.75( 6.82) 0.38 706
& reporting department # No 68(25.8) 58.40( 6.06)
Age ° 262 34.06 ( 5.93) 0.09 768
Total work experience(month) © 253 87.79(61.37) 042 422
Current work experience(month) ° 264(100) 41.91(34.89) 3.16 077

® Independent t-test, ° One-way ANOVA test, °

Simple linear regression
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thdAte] AXASL 58.66(16.63)0]19.0mM, ZAEL 4671
(£3.54)0]03L, o] &= 12.87(43.98)0] AT} (Table 2).

(Table 2) Average score of intelligence, organizational

commitment, and turnover intention (N=264)
Range
CEE ) (Min-Max)
Emotional intelligence 58.66(6.63) 35-80
Organizational commitment 46.71(3.54) 35-66
Turnover intention 12.87(3.98) 5-25

3. HMXIS0| =X Zof o|xl= &

AR50l Z:A‘%O,Joﬂ ﬂlil—t— JFL 218}71 Aste] w

< 0,40 A= A4
A FFE F= o= »}EME}F 50.58, p<oo1 adj.R’=.16).
3|24 9 7%‘3—% 279371 98t Durbin-Watson2 2 ¢t
2012 ZAZAZ1.69) Bt} A7) whE
ol A7) ko Sitbz & 5 A 2 9] AEE, ppF ]

|ate] BME Ay 3o Ay FEAFo] FlEe A
MAEH Z2AEY A3 IARFL A9 Ve BF &
=8l Ao 2 YERITH(Table 3).

4, BMXIS0| ol ol=0f ofxl= dE

AMAEo] olAYme WA JFE A fgte] d
ARG g A, FMATe] oAz 024 A= FHH
ol o3Fs F= Ao JERITHF=16,68, p(.001, adjR’=.00).
3R 718E A8l 8t Durbin-Watsono 2 T3
Qake] ATVBATE 1952 7475%741% 1.69) EE} 7] EHT
o A7) el gtk &

(Table 3) Influence of emotional intelligence on organizational commitment

HEUSAL YMAISO| =X =Rt 0%

ol=of ojxle ¥ 263

ol

MAGT ol emel] B3t FARG e 37| TP BT
Sohs Zo2 YeEH(Table 4).

= o

B A7E ARziate] Aol 2AEo o Hewo
) x= oJ3ks ool ] Y3k IFtoltt B odFe] sldel AA

© Ak 2gele] zHEolt olHong sy 93t
o 5% AREIANE 917, BHoR kel HRE HF

”ﬁ‘mﬂ Fo Qe ARUNIAE Wdes Ae Alxd A7

% Tﬂzﬂ}e] 7%%]-:—% 58.662.2 Handt Yoo(2004)7} 3|A}
S tdeE Agg AFAIR] Fate] AAAT 56,540
M A 53.4480F =A UERITE E9E Kim(2005)9]
AWt EALe] GAMRAT 57.28 Hp ozF Qi B QATelA]
EEEARY] FAAITe] diitisAg A Hoh E=94E A
ks Abe e vhFdt AMEET FAeFe] 874
ohgh(Vitello-Cicciu, 2003), AF-5 FHsh= FAolM HA
Ass AT 7187 B 3 Ad MRS FHEAT] o
wolkal Atz et
g B AFelA AEsAbe AAITS A%, asAE,
S, T, A, PHLEEA], GFAANTEA, PFaET
Aol GRAAFA ] AR HAAAE, @ A 5o
A BEAel whet zbelE HolA °L9ﬁ/} ol 71& ATl
Ak ARFold duk 2hsAke] A9 A%, A&dE, 94E8E
of wp} HxMAFel 2elzt glﬂi(Boyatzis & Sala, 2004; Kim,
2005) AAARNTALY] B BEo] #&FE ATl B
H(Humpel & Caputi, 2001) ZZ= golgt AFolc} o]ck
2HE GFolM a7 EHE g wet A RTe Aol girt
£ Goleman( 1998)«] A2 AgE & gled, B A7 g3
g2 G 79 odo|nRE gF-oeF Hel o] o=
e H%’B‘}ﬂ% Woohg} gifte] 7)HelA dAEtsAlE d
Uit ALl HlEiA AHoR ek g

RN} oi r*°
=l
)

HE rlo

nﬁ

T
|

(N=264)

B SIES B t(p) adj_F{2 F(p) Durbin-Watson
Erotors e 021 00 a0z 10 0%oeon 2o
(Table 4) Influence of emotional intelligence on turnover intention (N=264)
B SE. B t(p) adj_R2 F(p) Durbin-Watson
(Ecr(;r;iitjr?;)l Intelligence i;jg gg)i -24 —4,(;;3)(.(1,?)01) 06 BT 1.9
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