Journal of Korean Academy of

Nursing Administration

J Korean Acad Nurs Admin, 2010, 16(1) 17-256

AP AR 23S0l IV gs& it

* R APE 20009 Akl
gto] m&RFISIALY AdS
o} AT E AT

This paper was supported by
Ulsan College research funds
in 2009.

*

z20f
MRS, R|ESY,
SEPEETI
ROAEY A

Key words

Emotional intelligence,
Self-efficacy, Psychological
stress

Correspondence

Lee, Kyung Hee
Department of Nursing,
Ulsan College,

101 Bong-Su-Ro, Dong-Gu,
Ulsan 682-715, Korea

Tel: 82-52-230-0736

Fax: 82-52-230-0731
E-mail: khlee@mail.uc.ac.kr

£ 31 220099 129 28Y
T A 220109 1€ 299
AAtetzel: 20109 39 169

1. d7el mey

FH Aol Aol Fegt

IIEAEE-“AO-" |]|I|'— i Sk*

T — —_ OO
- IDIEsAl WSl HS -
oo 2 8.8 ® #

The Effect of Emotional Intelligence

on Self-Efficacy and Job Stress of Nurses*
- Mediating Role of Self-Efficacy -

Lee, Kyung Hee' - Song, Jung Su®

' Department of Nursing, Ulsan College
? Department of Industrial Management, Ulsan College

Abstract

Purpose: This study was to investigate the relationship among emotional intelligence,
self-efficacy and job stress of nurses, Method: Data was collected from convenient
sample of 265 nurses who work for a university hospital in a city, The Questionnaire
measured the level of emotional intelligence, self-efficacy and job stress of nurses, The
data were analyzed using descriptive statistics, t-test, ANOVA, scheffe' test, pearson's
correlation coefficient and hierarchical muitiple regression, Result: The mean score of
emotional inteligence was 3.41(£.37), self-efficacy was 327(+ .45) and job stress was
3.35(£.65), There were significant differences on self-efficacy according to age, marital
status and education level. And there were significant differences on job stress according
to age, working unit, It was a significant positive correlation between emotional
intelligence and self-efficacy. The emotional inteligence and self-efficacy were significantly
negative correlation with job stress, The emotional inteligence explained 24 8% of
self-efficacy and 1.9% of job stress and self-efficacy explained 2.7% of job stress, And
the self-efficacy was showed a mediate variable between emotional intelligence and job
stress, Conclusion: To decrease job stress, nursing managers ought to develop the
emotional intelligence and self-efficacy of nurses, reinforce as a mediating role between
emotional intelligence and job stress,
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(Table 1) General characteristic of the subjects (N=265)
Variables Categories n %
Age 22-29 123 464

30-39 118 445
40-49 21 79
Marital status Married 109 411
Unmarried 156 589
Education level college 168 634
university 87 328
over graduate school 10 38

Income monthly ~ 1,000,000<-¢2,000,000 74 279

(won) 2,000,000<-¢3,000,000 158 596
3,000,000<-¢4,000,000 25 94

>4,000,000 8 30

Career length (1 24 9.1
(years) 1<-(3 57 215
3L-¢(5 35 132

5<-(10 83 313

>10 66 249

. . General 166 62.6
Wedng) Al Special 84 317
Outpatient 15 57

General: MED, GS, OS, NS, OBGY, PED
Special: MICU, SICU, NICU, ER, OR, RR, AKR
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(Table 2) Emotional intelligence, self-efficacy, and job stress of the subjects (N=265)

Variables Minimum Maximum Mean SD
Emotional intelligence 213 438 3.41 037
Self emotion appraisal 2.00 5.00 3.63 0.51
Other's emotion appraisal 175 5.00 347 057
Use of emotion 175 5.00 3.39 056
Regulation of emotion 1.00 475 313 0,62
Self-efficacy 1.00 430 3.27 045
Job stress 1.86 5,00 3.35 0.65
Psychological tension 1.40 5,00 3.67 0.68
Job insecurity 1.33 5,00 3.30 077
Work overload 1.00 5.00 3.08 0.85
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(Table 3) Emotional intelligence, self-efficacy, and job stress of the subjects according to General characteristics (N=265)
Variables Categories Emotional intelligence Self-efficacy Job stress
M+SD torF p M=SD torF p M=SD torF p
Age 22-29a 3.36+.38 321+ 47 3580 3.46+ 64 4784
30-39b 343+38 1350 259  331+42 alc 014 324+ 65 (a 003
40-49c 3.50+ 32 3.43+ 41 3.18+ 48
Marital Married 3.45+ 33 3.34+ 40 3.28+ 61
status Unmarried 3.37+.40 2825 094 3,22+ 48 4.461 032 3.39+ 67 1877 72
Education ~ College® 3.39+ 36 321+ 46 3473 3.41+ 66
level University® 340+ 41 1224 301 333+ 44 : 017 327+63 2510 059
Over graduate schoo® 359+ 29 3s6+a33  2C 314+ 53
oy 10005 E000000 58 S fr
(won) 3000,000<- (4000000, 34730 048 02 g4 g9 1124 840 0.7, 18% ST
>4,000,000 3.45+ 36 3.34+ 38 322+ 59
Career (1 3.41+ 37 3.12+ 56 3.44+ 65
length 1<-(8 3.39+ 35 325+ 39 351+ 68
(year) 3<-¢5 333+ 42 0700 593 317+56 1766 136  341+£70 2021 092
5<-¢10 341+ 39 3.30+ 43 3.29+ 63
>10 3.46+ 35 3.36+ 42 321+ 58
Working General® 3.40=+ 37 327+ 47 3.45+ 62
unit Special® 341+£39 0166 847  326+44 0193 824 320+ 66 7.001 001
Outpatient® 345+ 29 334+ 35 o9t ee @
(Table 4) Correlations of Emotional intelligence, self-efficacy, and job stress (N=265)
Emotional intelligence SE Job stress
Total SEA OEA UOE ROE SE Total PT JI WO
El(total) 1.000
SEA 683** 1.000
OEA 594** 331 1.000
UOE 693+ 294* 160 1.000
ROE 678" 252* 095 381** 1.000
SE 498+ 327 197 490 309 1.000
JS(total) -137* -208** -024 -110 -037 - 165" 1,000
PT -.092 - 159" 052 -.106 -.043 - 143 856 1.000
JI =217 -.193* - 147* -.168* -Q77 - 256" 849+ 666 1.000
WO -043 - 173 036 -014 020 - 031 830" 552** 502** 1.000
* p.05, ™ p(.01
El: emotional intelligence, SEA: self emotion appraisal, OEA: other's emotion appraisal,
UOE: use of emotion, ROE: regulation of emotion, SE: self-efficacy,
JS: job stress, PT: psychological tension, JI: job insecurity, WO: work overload
(Table 5) Hierarchical regression analysis on job stress
Dependent Step 1 Step 2 Step 3 Step 4
Independent Self-efficacy Job stress Job stress Job stress
Emotional intelligence 498* -137* -073
Self-efficacy -165** - 129
R(Adjust R") 248(245) 019(015) 027(.024) 031(,024)
F 86.717 5.021 7.359 4219
p 000 026 007 016

" pC 05 ™ pcot
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