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<Table 1> The experiences of head nurses on job stress in general hospital

High—level Low—level High—level Low—level
Codes Codes
category category category category
Cause of job Lack of *Frequent leave job of staffs Reaction of job ~ Emotional *incompetence
stress managerial *Disruption of unit member stress oppress *Shame
capacity *Nursing accidents *Anger
*Heavy workload *Bitter
*Unsuccessful discipline *Distrust
*Role conflict *Discontent
*Role ambiguity * Anxiety
Conflict human *Over power of Dr. *Doubt
relationship *Over authority of Dr. *Choky
sSuffer a big trouble with Dr. *Feeling of betrayal
eIrresponsive attitude of staff *Frustration
*Generation gap to staff Distorted *Withdrawal
sUncooperative attitude of staff manifestation *Passivity
*Prejudice of superior *Indifference
*Favoritism of superior *Sardonicism
*Unilateral direction of superior Abnormal signs of eIndigestion
*Unilateral accusing of patient body *Insomnia
*Aggressive attitude of patient eInvolution
*Unreasonable needs of patient *Overeat
Inferior job *Economic pressure *Headache
environment *Shortage of human resource * Anorexia
eLack of autonomy *Powerless
*Over competition Coping with Recovery of human e*Accepting
eInsufficient support job stress relationship *Accommodating
*Unfair job appraisal *Compromising
*Labor strike *Confronting
Low security *Low level wage *Avoiding
*Lack of social recognition Using social *Mentorship
*Lack of specialty network *Family support
*Lack of opportunity of *Spouse's appreciation
personal growth Self control *Calming down oneself
*Self consolation
*Rest & leisure
*Giving meaning
*Devotion to others
*Meditation
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Reaction
of
Job Stress

Coping
With
Job Stress

Cause
of
Job Stress

v

v

Lack of Managerial Recovery of
Capacity Human Relationship

Distorted
* Manifestation

Human Relationship k‘
Emotional _
. Oppress Using Social Network

Conflicted

Inferior
Job Environment

L, | Abnormal Signs
of Body

Low Security Self Control

Bl Mol W ok, Wl Qofb A AL gk AF Feigel wth W ARAL ohgete] Sas)
B 5 AN BelFY REe] Jleg Avw ol 3 BALH JRANE JEow Pushs oSy
o) wzSletelch Wk ohvleh Eglo] ARAlSl Q= 1kE A FUSAES 3YS el Bk A1) Ao 1S wol
B9e ) olele W WRE Rl U F A, A @b RS MAEY dud 25N s A
Ao] Faslof & chere A%l BF Wakshl AL % Aol FREAR ST A 1AL A ek Ea
F ool A% REF 9N FUEAlY) AEAAT FHA olES el Holt Wyloly Welel st Kt o
7e elow Agssit W ool A AAE wEi B Axgel
A7 Sk R ohlel B9 Bolde] B AIES

“ESA APl W] AE E ko] #UdkE of B HY BAEC] APAoR Selt R P, 1T
NEEo] R U NAE d ot Yz # y F 9 FANY BEs 449 4 dold eTES 1Al

HapHlo] gejAf Y Foji FHig BeNA w3t} = A7

ot 54 Tl RE FYska du 2E I EAAp Yo)E

PFeE ojdE Fal oy e X Eu 7 HE F “OIElEl YL Hi= ol HE glo] YA oAl

ofAl7} ofrfe} AAE FEEIA 28] X Ear. g Flo] o] g Fjo]xjo] i o}FE 78 9}Fo] Y& 2 FniE

= A (F976) RF7pR] B AL 2o Py 2] WEe] 8 k)
AfgF Qe g7} BEHE 79 o HElsku 2 7wl

245 UAle FksAkE AXa PEA she E oo Zro] o] F B 727} ol (iR 2)
£ Aot WES YA U= WYARA FIAM=

4 FUEA} AP AR AEdsd E OE A0S o
o) cheret olsfuAlel welel 918 ek olele wAS mEl  okd A% #ACR ¥ 4 Qeu, 34 JHEE T 0
g olFx gt ARES A Aa Qs P WAl Sels QY wEL geskls aTE BEs9 29 9
Web $57017] urk MeSA 457} ¥ Wol ks 0w wEAT ARAe] PEetm, AU A48 44
A A FEI 2R WEG AUEoR wEd A 24 FE £ FrEAk] 1472 1247, 3
HAE PR Qs GARES FEAlel sl S A9 A AT BES AdS Aok T A2 FAI )
4ol MES npskn QoA WES AUl Byshn  wekod) Bed ws U J)eh Ahe R} Aol Ao
FUEAES AR FHANC WAS FAS Fan =AY FPEA 2 QT WK FuEAe 2w %



|>
[m
o
>
oM
oot

AR 1 S el ARIe Bt 493} 39 A
Al A FUAEAS 1F3 oAl wmx Hgow
A QF WOz A3 FUEAES T AR
W gk

“kopg) W] f ki 1) WEF £op ofolES
prost A wo] oS Yol ofojE P 4 We) 2
KA PAES FAE R Lo HERES £ &
B RE EHE o 6 RS v £ ofgo]n, 7EA)
FL 5 ghe A wpzel <o) NelHi. T E ofE)

= B3RS g2 o] ok HElkx =X/ g E_Z”(,/?Ofo 4)

TSRS 25 ngd dEidE s des AY
) el OF g2 £33 Fojo} FisAlE
29l sl Ak 7E E‘l@gi Efﬂ?i— vEet ks

jakd

r

“pE A7} EESE T FE] i) e
oF o] FHH Hofe (A AP SElE Y FrEEARIE
. wo] WA o]r] 7}4] e ojopr)7} vho ofel Yk
Wik o S FX9] JEY SokE(F9179)

A% e el sl WAlE gelw o]Folx

So 29 wHHW FUHBAES 3T e - AN
—L

b
JZi
HU

F3 eigro delste, ol
S opa drie) SaAEel AT
| AR 38 7w olels 4ol A
olg gt vz &4s B 2t o
ggomA ozt A% BEL e 2

N

£ Lo

< 1o 2 ope 30 o fAd (B
> oy
o “‘“
(.
%"
o
o,
)
gL
rle
J>~i

[l
Ii >
2 m}n

it
__t‘)l:t‘
1x
o
O

FRANE B WH Aol AL Ho] Aze] 92
FE O 00 B YYE g LeeE #8235
vk A apRel] 2eAE EokE AR ool R E4 %

CE FPHYTNY T AE 45 3T glofe. opFsHiHE

Cistzts s3] x| 37(4), 20074 6€

RO Z‘é]ﬁﬂ #Aglo] Axle] Ay o =i
A% =Ae sl =3 gl o
A 2 9140l FAd0ln ol Al o

PR 2 45 B AL
diAe #4132
of il B e AT YAk AL AHs)

5 \ 5

Fatell thellA et vl ikeS Kol a6t
Aol tiairs dReE, AR FEe ezl adstod
Eujaele U= oAb 224 g Fab Ay ¥l =
H Alaeh sol A or FAT fAkEe] disire wial
He 7HI7IE 8kl

“FE TE AP Yol SFRE B F Y] HE
RE Hi= 5] GREES] FAAEE Fo] HRRE gt ZfO/
oF ol W B Fuga g of ojE F uAH3]
Gafof eftf o] GARRPNAE 2 HXF 1 AIo)AE 5
T} AFE HIPF Ao oF Hiz go] lor] mRgo] T
A7} Y & Gy EokelE (FeIRE 7)

94 4aE et SAHA Ea A Lws
Aol SAlse] S| 2] agEelt shaka Hlws)
F33} Fel2 qpgom wAN oAl
5 S }ixu ol AlofE|nE

I3 HFHoR 25 %ﬁm R

“rpge) AN Qe Ho] BHE A oIk 7} L
iz & AEls) SEHE A o & AE 2t
PR i YAEE YN G AiF G HES A

= 70 PAE WER EBopof g ZloJE (1A} 10)

AAE 7Hgo] EFHE= =
TOEA ol nske =

il
T AERR, Y FoR F



4

o FoF wAo) Qlrjatu e #HF E oifoli= ofily].
AEgA gfFo] 78 = Qiofy sf=d 24 F 1¥r/el
Q7 (FFRE8)

oL
o>
o
o
>
k)

2h AX A A0l E, A2 Fow qoke 4= gtk

AR Aeke 249 T, B AEIAT 5%
371 $184 2kEAkEe] ol AMgaks diAMoRA
8, %, WA AW, 83 5 TP gl oae &
Fon rdehs 58, Bl 35 glo] 2o FHL o)
W opEeht 9, 94 QA e zga A
fsha ASehs @, olelgw ool Foh ek 4
JAE A 244 BAZ Eo] Wk AW Fe 44

PG FEG SN BE pE FopL)p W 257
Wolglr FelE A= §Y woopx] HE 2 7:2-EA)
2 Ho} A2 gl Aol o)A o FAT JrHne
e O I R T e
+ 9E AEE ofa)r} HiL. olAfis TEANES] AAgge]
PRI FiE(FHNY )

QAT FRHEARES AAle] A,
BR #0804 444 B 2 AN A
AT ESE WAL QJOITE ER FUEAES A% A9

506

S £ =
B e kg btel mgol otk Ea 4
Al

AFARL S22 Vo wiE i 7P
AL Ui EF ST ARES A3
A HEHAS T8 AAAAR ol 85t QU= o7]edl=
BIHAQL o9l AYERE ofut Atelw] o), ofsil S
Bk = Qe wHo] 718)7h 23
BES FEA Aol eAk
S Ae mowA BE kel oulE HAllaL A
o & EEREA Bloluh ARlE ML Sl Al Q1
& AE7 Qs ARl A= olEEs S oAfEal &

Z3h, WA wolselAl dt

F

o Ay

S
=
A
=

QRS 7B Fris 22)F B Hyele g Fog
Fo) Eri7k 2 MpEeA 28 1 Fir
PR} EE Hol HSEAL. i Fir Hy 2 5 P

77 ‘E
o] F wEretne & §lo] HYUE(F749)

My e R

“eF WO AP Folh) e Z7rfek W) ke
FYHeZ AL ofgE w A7 Hoprp i ZIFE
AF S F e 7ejup By e B A rReE o
OfAaE ofFEllE ofF AFYE F ofAL7) EHojxow S
PR o]zl o]gA Sl A AEA dpefu Yt

T HHH R g2 o] Wik (HelH o)

A\2AE S uhe dAse g AR AT
A2l AR Fako Hake B
o] $AH PPe 2ESHe AL ovlatk ol A 4

D 2
Ae W3 oA deoss A3 AR s FAsH 4

S, S50 A
W= oE AAheA AlREE FowA A5E, SAA Al
B BalA vk F227], SR AleHe 1% &
ool dist ouFolE Fal mEEel A= A &
$E0lE T HEZE FalA Fo] 7he Blolth 076
v A AYE EAH AWsta, wolEo]al, AARE
Gz fE3hes oS HEEA AT ofF 81
ZuA AlEE QT

pFglew gulE Wg B ke B o HAAels
o) YA = 2 ey AFe] Fid 92 vl
e AHjee 2o 28 g ol ob SojgE A
G7E @ o @ 47 glo] vigo] el
AL, A AYo] I opfEo] 9 28] v

Hol mjgE=A & A gt (FoIAE 1)

Cistztsats| x| 37(4), 20074 62



= 9

s aa, ARaEs v ﬂ“AEaﬂi W 5 37 o

qom Lok 4 gtk
A, AR mEAAS SR A0S B, FUEARs
el o] N AEAL QW Aok QT B4, ¥
A o ;7._

= A
o] BEE TEYty 22 wgdA Ernst(1995)1‘ R EH
S By, WAl Oist st do, A Aol o
o JEehe] ¥ 5 AAY g7y #EE 24 U
ARl FQ3 45 Aoz AASTE

Ir

T3 Tova, Miri®t Vered(2005)+= A3t
SHolld 71 ARls it sl
Al A, T8 2 et At 4,
2 sk, AT A o7, 27 1440 f?j‘ol ¥ A
A8 Ay FEo] mleksittal o7)= 2
ST AN 7}—?/\171—5 Zow EbTh
Schroeder?} worrall(2002)= F7F3AFSo] Huk
AR o] Ay dE QAAEEA L bl
B HEE AYsta AR

Atk

AEYAES

AN 7

Fegg PR Yok 8

Sold Wik AFIS A AL BAGe Az}
AL AR AEdA 29lelA ARuglin s # o
FoAE Fod AEds d10® vehbn g, ol
AUAA I G5 ms e 49 dgel £uE
AelA Avkd pegow Agatn gl e @dol ¥

al
A9 Aol WAdE Aow dA.

Ak S A Rk A9
e s el oleld Ao ARe Audow
ceulA] Feka AR s e ek felde 2x)
2wt AdEA £3 A 2Us) ol 2AEe )
| e Age nged wAoE e gugl ol Al
AZFFoR BEAYT

FrrEALe] TS AR AEFYATL B 99 4o
e Euk o8 A, Bz A%l Wk, E9j7 AREA)
Az, e 91 Zﬂé R S e s
== A

drh= A3 A4 AyKHwang, 2003; Lee & Han, 2000; Siu,
2002)% & AT Ayel WS Zolsilth

EERE, B2 AR S, v,

v Wz}, e

ol

Ly etztS 5k X| 37(4), 20074 6¥

I'

o, w1
g 29, T Bojsh e A7HE 04

3191 © ™(Greenglass, Burk, & Moore, 2003; Renzi,

Tabolli, Ianni, Pictro, & Puddu, 2005), S5, &%, k& &
T 2o A HygZe o dAno] AR vkE A

=9, A, s 9% 7Y sEs Zﬁ?ﬂs}ﬂl an7= 7
© % el KKalliath & Morris, 2002; Ko & Yom, 2003) ¥
o] s eIt

o]t 3ol 215t &,
g, & AFelMs FF AEH A ukgo] AshA wgt gk
A oJElA FAPEI BEEO] Th=A 21
= ATAoR st ArElEd, o= T dds A
AFolas FHEA veRd 4= ol AA A9 o] wb
o Aog wo] A}

ek o 7 ARAEG A h &S AuEE, Z

3 olA thHshs dAE oz o] Folxl W Lo F
& Y A S A - AAF WsE Adshs sl
ME FEARES FAR o R S BASE A E
=05 2oy yTEFeH ¥k e Fowe 9
o] NEEE A sEA=E AAA A0S, A71xdo] 3l
Ak
ATl e
H]—\ﬂ o7 uH LH
sl 2] =

al

A 7rA L

oz,

rr 4
>

1= L.
T R U AN AEE, 38 AL BdE el
A =

A shgdel S9AE 1499l el B

T
A ﬁxo‘ Bl TﬂEAH A‘—‘jr ArE
A Im(1993)2] A A¥fe} wlg o] s3Itk

ot Az e} e, A& F57E ek V1S AA 9} ALE
AAZE DBANES] AEHAS A2WE 7HAaAF]
Lee$} Han(2000)9] A7 A= wj9-ate] AZA 2x|9} 7}
*} L °h¢°ﬂ 2lkis )

A4

>
[
Im
7
;d

0
=
Jﬁ
O
fuo©
o 2
>
ﬁod
¥
g
3

T

}\01—7 z}gﬂi“r 7E1—9_ %xﬁ;@o]
A A



4

4

AsA whers s B3 A9e] EuxE 279} 39 ek
ol Ho A& AKCasey & Smith, 1997; Kim, 2002;
Kim, 2004; Tova, Miri, & Vered, 2005)°I4= 3|9,
93, nEe & 25

TES

e aEe AR AEgid Y

FOSAS] MO U Aol WA, ¥ o L
2ol e SEH WSORATL ohlet AES AL
T S N
o] Solaftt,

= 1980%3_ PTEi AWH%IOU% Ul e
“HBae, 1991; Im, 1993; Kim, 2002)7} 2E =St} o]2ish

58 1990dtE AX 2000d o] SoloHME dAEeE
o 9101*1 FRE W3l glo] FtEANe AR AEY A %
A FadS YehlE Aste 54 WgsE 1o A

of waEe] PHE AT ANS FyahA ws
S E'—}O]'%‘:]-(Ko & Yom, 2003; Schroeder & worrall
943}7] AaEA 2 OJ?LOHHE 3k

l—_x]

ou)E A=Ho7 OH/HK]—OE)J\«] z]t'/\Egﬂ
kel Qlolx] 72 AEE AlFstuA; A
Mg A dlmAle] AAsRE 500

)\
O
SOl FEHA IR DR S 10708
3¢

A A7 a1 2005 3YEE 20059 10¥ 1597HA]
ok 7714 Bt FHoAE dde R JQld AT WES Fdl

A&ZAQl w2 W (Glaser &
Strauss, 1967)= 103}01, Aze T A4S wEEEe R
AlgstEA e dERd AR, A3 17kt
ol Rk, dAS f1st Ak Tl
&5 vlaiAskich

2 ATNA FUsAPE A8k
AZMAHA, 229 Aws} TE, Foid AYy 3o A= A
Qo] B4, Aks]e] A AAA T2 A wiek LA EBEA

AL rEF AL Tloks

ol1 HEHo7 FAFW ol wS tlgolgl= 374A] =
o] 45 Agshz HAolehs AbdS vtk wEbA 3t
ALY ARAEHAS A

B3 e A B
QLR et FA4 g, BRAC

ju4

508

3|

de] 19 1 wke, T2lal o5 Sstaal she wiee]
= M SAEE AR AR A geEllor 2 Ae
7k Atk

ool A7+ A¥E whgo R vt 22 ARlS sharat witt
2 AT Ais vigeR AF AEARS Wl ukg,
tSat 2 37K ARl aEsh ekEAbe] AR AEFA
A ZEIFe] JPEE ook & Ao,

2 AT Aiks e R FFARe AR AEYAC
AL, kS, el 84T FEHeR 4T 9l 54
=T A7E ol 5 gle Alolth

AL AT AEdRY] A9, W
E ]
5

& slske] FuEAe AR 2
o)

References

Bae, J. H. (1991). The study on role performance and role
conflict of head Unpublished master's thesis,
Chungnam National University, Daejeon.

Casey, N., & Smith, R. (1997). Bringing doctors and nurses
closer together. Nurs Stand, 11(23), 1-4.

Cowin, L. (2002). The effects of nurses' job satisfaction on
retention: An Australian perspective. J Nurs Adm, 32(5),
282-291.

Ernst, D. F. (1995). The head nurse role in a rural hospital.
Nurs Manage, 26(8), 50-55.

Glaser, B., & Strauss, A. (1967). The discovery of grounded
theory. Chicago: Sage Publication.

Greenglass, E. R., Burk, R. J, & Moore, K. A. (2003).
Reactions to increased work road: effects on professional
efficacy of nurse. J Appl Psychol, 52(4), 580-597.

Han, S. J. (1988). Comparative study on head nurses’
perception to own role and staff nurses' expected role on
their  head Unpublished master's thesis,
Hanyang University, Seoul.

Hecht, L. M. (2001). Role conflict and role overload: different
concept, different consequences. Sociol Inqu, 71(1), 111-121.

Hwang, J. Y. (2003). The relationship between burnout and
job satisfaction of employees in geriatric specialist hospitals.
Unpublished master's thesis, Kyunggi University. Seoul.

Im, Y. S. (1993). The study of head nurses' stress and job
adaptation. Korean Nurs, 32(4), 63-73.

Kalliath, T., & Morris, R. (2002). Job satisfaction among

a predictor of burnout levels. JONA4, 32(12),

nurses.

role

nurses' role.

nurses:
648-654.
Kim, E. H. (2002). Job stress and coping method of head

nurses. Unpublished master's thesis, Keimyung University,
Daegu.
Kim, H. O. (2004). The relationship between job stress, job

satisfaction, and burnout in clinical nurses.
master's thesis, Chosun University. Gwagju.

Unpublished

Cistztsats| x| 37(4), 20074 62



O

oM
oot

Kim, I. S. (1988). Analysis of the work of the head nurse and
a work model for the head nurse in university hospitals in
Korea. Unpublished doctoral dissertation, Yonsei University,
Seoul.

Ko, J. W., & Yom, Y. H. (2003). The role of social support
in the relationship between job stress and job satisfaction/
organization commitment among hospital nurses. J Korean
Acad Nurs, 34(7), 1307-1314.

Lee, P. S.,, & Han, K. S. (2000). Symptoms of stress in
essential hypertension. J Korean Acad Psychiar Ment
Health Nurs, 9(3), 292-302.

Perra, B. M. (2000). Leadership: The key to quality outcomes.
Nurs Adm Q, 24(2), 56-61.

Renzi, C., Tabolli, S., Ianni, A., Di Pietro, C., & Puddu, P.
(2005). Burnout and job satisfaction comparing healthcare

staff of a dermatological hospital and a general hospital.
JEADV, 19, 153-157.

Schroeder, M., & Worrall-Carter, L. (2002). Perioperative
managers: role stressors and strategies for coping. Contemp
Nurse, 13(2), 229-238.

Siu, O. (2002). Predictors of job satisfaction and absenteeism
in two samples of Hong Kong nurses. J Adv Nurs, 40(2),
218-229.

Tova, H., Miri, F., & Vered, G. (2005). Leadership style and
choice of strategy in conflict management among Israel
nurse managers in general hospitals. J Nurs Manage, 13,
137-146.

Willmot, M. (1998). The new ward manger: an evaluation of
the changing role of the charge nurse. J Adv Nurs, 28(2),
419-427.

The Experiences of Job Stress on Head Nurses
in General Hospitals*

Kang, Sung Rye"

1) Full-time Lecturer, Department of Nursing, Kkottongnae Hyundo University of Social Welfare

Purpose: The purpose of this study was to identify job stress experienced by head nurses of general hospitals.
Methods: Data was collected from 10 head nurses with in-depth interviews about their actual experiences. The
main questions were when, why, and from whom they get stress in the work field; how they are affected by the
stressful situation; and how they cope with this stress. All the interviews were recorded and transcribed. The
collected data was analyzed using a consistent comparative data analysis method. Results: Job stress of head nurse
was formed by 3 axis; causes, reactions, and coping strategies in complicated situational context such as human
relationship, culture of hospital, individual characteristics, social support. Conclusion: The results of this study
yields very useful information for nursing mangers to identify, by stages, the demands of the head nurses in their
role adaptation process. The findings of this study contributes to developing programs and supportive policies that

palliates the head nurses' job stress.
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