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M 2 Hong & No, 1983). o]2|3t &= ad= Aoy
FAA A3 mFol|A FL3F(Ha et al, 1983), 3] Bt
IEEMe| EHeM a8l A 255 AP Ef:fi = A7 {sﬂﬁo

Mgeldt o]s TASkE 71EFRQl W EA dAAM A Hagch o8t oz EeRIAS i]ifﬂl 01%—H7]E ‘6‘}91
EAsHE @ A ol 1 dS Ko R Rds) tKGuen, Lee, & Lee, 2003). HZ ztsst SdoM= 115
= A <dojoln] 71 TolthMeleis, 1991). HEdH 7dS AolA] Aol d DYelA AR HE AlAlS
A2 A W A gerdo] Hal SRR oAb AFEEh, A Eata AESR gAte dts M HHoE AT
FaA ol® T2 J|E w7 ATe o|2sjute] V%= 7} A3 E ATKPark, 1994; Ha, 1998; Kang, 2004). =, 5%
PABH= 7% Shth(Walker & Avant, 2005). e Ao R FEAo|ln HEFEAC] HER wHHGoH

shte] Jidel ol Tles T3] fsixe 2 Jid (Huber, 2000), =2 749 tif-to] ojo]= = of/defA 7]
of tjste] AR =2 FE3d(intersubjectivity)©] % g gz Ao AARHS JASAY F= AE [
AEojok gtk =& TS R F Qe dudd W gog oA So, 1992). FHuEtlM e FFaAbEo] tiF
How ditdoleh= A ol E8ET S, ol ool A dFe] TS Wl ALl Aztot €]
ol /tE MEE FAHCE Bty g ues & As E48 wabA] %l d& theol WA, Ale] A

ot} AL Ueldith= Ao] AtHkel 73RS AsHA &

7}
S o 37 Ao AR 4= ) A o QIZFAAl el 2B E SHl(Park, 1994).

WA g
2P B2 b 9 Qe Ee Aol gl A AAZ EAES e @l ek A
2 olE7} ol SHEA IS @Al B S W A9 AZolt o, w7 5 Aol 1] theha A
Solo} gtk F A 4FE FUIE AW Qo] oul EA A AN WL Az mASAL FAels el

ol
© AR Egekstal Aldiell FEolA ALY Ego] HA| o 7185 gE7] flE A ke gl olu des d
< o, Al HAE # T O QlE A sty AAleAl sE e A=
7} Bol glovt of ABsk 57h Yok =R o\ s @ Ao] 4 by

1996). AZslo] 8715 Yo Aale] skal AL oy 35S st
FAERL 19800l Y] B, ARS|EL AE]E ofoeA = o] dxEo] AdeA sE 5% WoEA dx A=

e AF7F A¥EI Q= woRo|thByen & Kim, 1980; Z1RE AdetAl Ha olel ] 35k 97t QlthPark &

F0] : FF, 7H.L:’.'—Er/¥*

1) %&Eﬁﬁh olgt kst W, 2) otstm o g 7hEEte ARAL
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How A1) Aztolu o7,
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= 7IAA Fth(Kang, 2004).

olefd ANE FHs] Sl 1 §§j oA =g F4
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Z9l oM (Park, 1994; Kang, 2004), thelzte] ZA5% 7HAA]7)
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A& 0™ Rodgers(1989)+= 7H»§
AREEl ClE Aslr] flste] Aide] Ax
o FgATE Slst MNdH 71;E A58t THKim, Park &
Jo, 2003011 Q14). Walker®} Avant(2005)i= F@LZo] 4

o]
AdEae Amstel kg BRelA tehbs g
AAAoR A%l el S sk 20T

& sk
JEE B ATE AN og ) vz Abg
Sha Qe el dhet PRI 2R B A &

Ae sty FAdst $48 AHEEA #8dd § Sl
Walker®} Avant(2005)] 7I'd 24 A5 &4s1510m, 1
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® AFHZ A9

T de ARA AYE AFEY, SR AR
(Compilation Committe of Korean Dictionary, 1992)°A+= <&}
719 oAd¥ S UM oR ZEska Slal, mojuiabd
(Institude of Korean Language-cultural Academy, 2004)°|A%
A718) oLt oA melE Zo] WAl ex Askal 9l
o). Webster AF&(2002)0 &8k F(Assertion) ‘1F] T
+ ©(contention, maintenance)’, ‘H%F S S=%(insistence,
persistence, advocacy)’, ‘713ll(claim, one's opinion, one's
doctrine)’ &2 7]1&38FaL Qlty S FAFEA] S ‘assert’ UHE
ou) g} AH-3te] U] E TS assert one's rights, insist on
one's rights)’(Gyohaksa, 2001) Fi= ‘x}7]9] A& FAslc}
(assert oneself, stand on one's opinion, stick to one's guns,
stick out for one's right) & AR 31 ITHwww.empas.com).
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A Concept Analysis of Assertiveness

Park, Hyoung-Sook" - Yang, Young-Ok?

1) College of Nursing, Pusan National University,
2) Department of Nursing, Dong-A University

Purpose: The purpose of this study was to analyze and clarify the meaning of the concept, assertiveness.
Method: This study used Walker and Avant's process of concept analysis. Results: 1. Attributes of assertiveness
were defined as 1) Self-esteem 2) Comprehension to others 3) Clarification of the subject 4) Verbal
communication 5) Non-verbal communication 2. The antecedents of assertiveness consist of these facts 1) The
occurrence of a conflict situation 2) The occurrence of will to stick to one's opinions 3. There are consequences
occuring as a result of assertiveness 1) Positive self-confidence 2) Increased comprehension or consideration to
others 3) Expand of mutual respect 4) Maintenance of continuously cooperative relationship with each other 5)
Output of acceptable results to each other. Conclusion: Assertiveness is a core human behavior and is key to
interpersonal relationships. Using the components of the concept of assertiveness, many conflicts in a nursing
situation can be effectively prevented.
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