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‘ Job Stress of Home Care Nurses ‘

Overload Lack of Specialized Ethical Role Interpersonal Visiting Home Driving Lack of Administrative
Work Knowledge and Skill Dilemma Conflict Relationships Environment Conditions Support
(Figure 1) Framework of Job Stress of Home Care Nurses
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{Table 1> CVI of 1st Preliminary Items
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9 eto] gk FAY

ARG B 7=

domain items CVI(%)
No nursing staff to cover tasks when sick 857
(Fol oFE w U= dial & 3135 <1¥o] §lE ) '
Emergency home visit 714
(SaLEol s ™) '
Length (3f duty _tlme ) 100.0
(DTS 3lok & )
Too many home visits 857
1. Overload Work (L7 7 s W) .
(8 items) Too much paper work 857
CPEE 9l 71505 Be ) '
Too long visiting time affects next schedule 857
(& 7HgolM 2 3E st AAst] ts el 4 vE ) '
First visit is the final 429
A 7PE § F44 ) '
Being asked for home visits or phone calls when off day 709
(FE & AEdshd 7PE e s e ) '
Lack of communication skill 25.8
(SJAkeT 7]=e] Feital =2 o) '
Patient's condition is worse than before 429
PSR SR ofs H3ls ) '
Discovering a mistake or omission of task 857
2. Lack of Specialized ~ (7}33tE QFF3A] A} r2he 28 A gSs o) ’
Knowledge and Difficulty in an immediate decision about the patient's condition 1000
Skill (B el gk S22 ddS ab7] ofee ) '
(7 items) Lack of specialized knowledge on a disease, treatment or test 100.0
(A, A5, A Sl digh dEA| o] #5353 o) '
Doing a new or unfamiliar treatment 1000
(54 X2 AR AR Al 2 o) '
Occurrence of an unpredictable emergency in patient care 1000
(BALEA] AGA ZF SH80] 2GS o) )
Family's abuse or indifference to the patient 857
(5ol @Al A FadeAY Si(ddold], =82)E & o) '
Visiting of the terminal patient 429
3. Ethical Dilemma (BE7FsA0l ot RS WES ) '
(7 items) Family's having a conflict related with the patient 857
Bz Qo] =315 dovlE 7S AA & W) '
Family's asking for just home visits when the patient needs to admission 1000
Ccgdel Sgslor sh= dejoly 7HEo] BAIA ol JPIERS a7e ) i
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CVI(%)
429
100.0
429
429

items
85.7
71.4

85.7

Rehpg o)
85.8
71.4

The final is patient's death
(AFEow T4 o)
Not telling to the cancer patient about his(her) medical diagnosis
e

{Table 1) CVI of 1st Preliminary Items(continued)
(B7] & #Ake] A 715e] ARE WS HUE ok & u)

domain
3. Ethical Dilemma
T8 )

(7 items)

Confronting of the dying patient
(FA=E e o)
Home visiting cases are few
(F7H8 +7F A )
(@R} Aoz RE g 9 oo vk 2
=7 uf)
& %2 o

Being asked to do chores(non nursing-tasks) from the patient or family
T )

o]
SO

Burden on income of the hospital
(el st
Being asked inappropriate medical or nursing order by the patient or family
HTlrlo
home care nurse
B =5

Hrlo

TREE —
Being asked for too many roles by the dependent patient or family
=7 )
T =

(% 9EHQ B} 74550] el T}
(@A} 745Eo] Alel B o AW 2Tl el WAL W)
RS
)

4. Role Conflict

(6 items)

Burden on family's gifts or meals
(FEEe] Axke PG HEe Fol

Lack of physician's understanding of the role of
(FA R3A] 7PERis R 7k e EAlolu 207 W

GAIE AAREAL] el dhet olalrh
Physician's claim for the patient's hospital visit in spite of controlling the patient's condition

85.7

85.7
71.4
100.0

100.0
57.1

85.7
71.5
71.5
429
100.0

Not being called physician or delayed his prescription
(FA18 e} Agto] <F HAY Aol XA )
Disagreement with other home care nurse

(TR} 9ol oA ok )

Not understanding of my situation from the supervisor
AP 3] RS olsliskA] & o)

No one sympathy with my situation

TPREAR AAE T Jle tidel jle
= ™)

o
Doing patient's sexual joke
@A} A9 HE dol e u)

No commitment nursing order by family caregiver
(FEEe] EANE 2 o5 &L )
Absence of family caregiver on appointed time

oS

5. Interpersonal
(RHekse glont WA wEATE 9 )

Relationships
(10 items)
=
Not keeping appointment time
A71A] % o)

(F=AZE

Limitation of service to the poor economy patient
Patient's not paying cost on time

g
@9 FAH e ol A9aE el A

85.7
71.4
57.1
85.7
100.0
85.7

71.4

Threat of patient or family member's psychological problem

Not solving basic needs(toilet)
Difficulty in hands washing pre or post treatment

(BEA BAGEPEE AH)E sk 8 o)
RrzAA A F & AFo] BolskA] X )

Patient's unclean or dark home
(oFaL FdsHA Xst 7H9S WEsliof & o)

6. Visiting Home
Environment
(8 items)
(HolLh Ao
Limitation of using the hospital facilities
(7].7(31:10]—“ 3]'01 Z_}iﬂil}‘] [CREE=N=Y

(L2418 A=o] Al Al7lel o] FojAA] ok o)
(AR ZAZE e S VISEETEH A8s =2 o)

A

Feeling discomfort in treating patient on the floor
| 22 Usfel AN BRLE =2 o)
1 O] FLL 2] 7(-]]0
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{Table 1> CVI of 1st Preliminary Items(continued)

domain items CVI(%)
Difficulty in finding home (especially the first visit)

R APPEoR 1% W) o g ) 7

Lack or no parking lot at the visiting home 714

S o PR FA3R0] RESAG e o) '

. Driving . ..
Conditions Long distance or rush hour driving ) 1000
] A Aoy wEAlTel A o)
(5 items) .

Threat of a car accident 100.0

(SARLE By wEAkrd] f9s =2 o) '

Bad weather conditions ; heat,_ cold, rain, snow etc 100.0

C13xAe s s, 79, 5 F4, B 5 7S sor € o) '

Poor pay 100.0

(BF= el nlsl B7t Ak =4 o) '

No special allowance for home care nurse 100.0

Pz ALl Higt SlFgo] FolxA] ks ) '

No pay for task liabiléties(cellular phone or parking) 1000

(A2 AHgaks FrjEolt FAu] So| dHA ¢hg o) '

Not attending to the education program 857

8. Lack of CPE ek vdlE wgZE el Fofsta Aoy Y Fold 5 jle W) '

Administrative Lack or not separated work space at the hospital 25.8

Support (HFA FHA0lA] X3 W Yo ZFF3beAM A3 o) '

(9 items) Not having or irregular lunch time 714

COPEE o Q] HAAARE kA Fard ARl & 5 }le ) '

Indifferen(fe of administrative staffs 1000

(8 SRR T4 T o) '

Insufficient of administrative support on service car maintenance such as car wash, repair 1000

ete VPIE A (AR el tigk A o] ddsA] g o) '

Insufficient of‘administrative support on the manage of service car accident 100.0

(AT & FAA el theh W] Hxrh A8 ) i

CVI : content validity index

SEtEM Ol AMRE AHS 85 st 2% 248 A 239 AATEREe]
Al4(corrected item to total correlation coefficient):= %]
U BdE F7EE AA AdgE s 23F cnleds 0.289014 3L 0.640°.2 UEpt: o5 £& T duATTt
A5 877 @ 1w 18099 APPARAEAE OPFoR A4 030 mluel S 4l $He Aol W'Y @ wge

{Table 2> Item Analysis of 2nd Items

corrected item alpha if item

ftems total correlation deleted
1 No nursing staff to cover tasks when sick 0.376 0.947
2 Emergency home visit 0.493 0.947
3 Length of duty time 0.570 0.946
4 Too many home visits 0.500 0.947
5  Feeling discomfort in treating patient on the floor 0.521 0.946
6  Too long visiting time affects next schedule 0.499 0.947
7  Too much paper work 0.538 0.946
8  Occurrence of an unpredictable emergency in patient care 0.385 0.947
9  Lack of communication skill 0.420 0.947
10  Being asked to do chores (non-nursing tasks) from the patient or family 0.523 0.946
11  Discovering a mistake or omission of task 0.400 0.947
12 Difficulty in an immediate decision about the patient's condition 0.447 0.947
13 Lack of specialized knowledge on a disease, treatment or test 0.466 0.947
14  Doing a new or unfamiliar treatment 0.372 0.947
15  Family's abuse or indifference to the patient 0.421 0.947

1102 ChEr2tS 53| K| 34(6), 2004 10€
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{Table 2> Item Analysis of 2nd Items(continued)

tems corrected item  alpha if item
total correlation deleted
16  Family's having a conflict related with the patient 0.454 0.947
17 Burden on income of the hospital 0.399 0.947
18  Limitation of service to the poor patient 0.526 0.946
19  Patient not paying cost on time 0.551 0.946
20  Family's asking for just home visits when the patient needs to admission 0.522 0.946
21  Difficulty on finding the home, especially the first visit 0.431 0.947
22 Threat of patient or family member's psychological problem 0.414 0.947
23 Doing patient's sexual joke 0.289 0.948
24 Poor pay 0.634 0.946
25  No special allowance for home care nurse 0.550 0.946
26  No pay for task liabilities(cellular phone or parking) 0.532 0.946
27  Lack of physician's understanding of the role of home care nurse 0.603 0.946
28  Being asked for too many roles by the dependent patient or the family 0.639 0.946
29  Physician's claim for the patient's hospital visit in spite of controlling the patient's condition 0.537 0.946
30 Not being called physician or delayed his prescription 0.579 0.946
31 Disagreement with another home care nurse 0.456 0.947
32 Not telling to the cancer patient about his(her) medical diagnosis 0.569 0.946
33 No commitment nursing order by family caregiver 0.542 0.946
34  Being asked inappropriate medical or nursing order by the patient or family 0.549 0.946
35  Absence of family caregiver on appointer visiting time 0.596 0.946
36  Lack or no parking lot at the visiting home 0.572 0.946
37  Not attending to the education program 0.578 0.946
38 Long distance or rush hour driving 0.588 0.946
39  Threat of a car accident 0.489 0.947
40 Bad weather conditions : heat, cold, rain, snow etc 0.511 0.947
41  Limitation of using the hospital facilities 0.447 0.947
42 Not understanding of my situation from the supervisor 0.640 0.946
43 Lack or not separated work space at the hospital 0.576 0.946
44  Not having or irregular lunch time for home visits 0.550 0.946
45  Indifference of administrative staffs 0.570 0.946
46  Burden on family's gifts or meals 0.385 0.947
47  Being asked for home visits or phone calls when off day 0.497 0.947
48  Difficulty in hands washing pre or post treatment 0.476 0.947
49  Unclean or dark home 0.483 0.947
50  Insufficient of administrative support on service car maintenance such as car wash, repair etc 0.485 0.947
51 Insufficient of administrative support on the manage of service car accident 0.453 0.947
Total 0.948
A 9] =3l H<Table 2>. ek i feuEtell 7PgAEREARe dgo] S7hE AL 9
g9 HRe AA o) AFTgoz A4W 08T & Al o)So] QTN AHek Ardlr wrE )
AlZ]|EQl Cronbach's alphat= 0.948% =4 YeERTE 2z 99 sl Al 7 ooyt Aty Erh gy dx] HYdd &A%
H AEEE AT Ay A5 A 0793, AEAAT 7 7PN AT AdREE AR wlsl e o ®
S0 B% 0802, #2A AF 0734, AYVEE 0694, U Aol BN WeF FEE LS BN 5 oW
W 0762 WE APRY 0L AR olBA Y W ® o BYES AT A3 Y9 g
0717, A AF-ZE 0.8410]JT}<Table 3>. RS wa Ao B Ao Aol B & gt
A7AT IPATRIAL G AEAS Ee T 8 Y
ElE gl o, 507 F8o 24 AlFEQl Cronbach's alphats 0.948% =
A vebgom, 74 el A 0.694904 0.841°] HSE
B o
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{(Table 3> Reliability of Final Items
domain items Cronbach's a

No nursing staff to cover tasks when sick
Emergency home visit
Length of duty time

1. Overload work Too many home visits

(8 items) Too much paper work 0.793
Too long visiting time affects next schedule
Not having or irregular lunch time for home visits
Being asked for home visits or phone calls when off day
2. Lack of Discovering a mistake or omission of task
specialized Difficulty in an immediate decision about the patient's condition
knowledge and Lack of specialized knowledge on a disease, treatment or test 0.802
skill Doing a new or unfamiliar treatment
(5 items) Occurrence of an unpredictable emergency in patient care
Family's abuse or indifference to the patient
3. Ethical dilemma  Family's having a conflict related with the patient 0734

(4 items) Family's asking for just home visits when the patient's needs to admission
Not telling to the cancer patient about his(her) medical diagnosis

Being asked to do chores (non-nursing tasks) by the patient or family

Burden on income of the hospital

Being asked inappropriate medical or nursing order from the patient or family 0.649
Burden on family's gifts or meals

Being asked for too many roles by the dependent patient or the family

4. Role conflict
(5 items)

Lack of physician's understanding of the role of home care nurse

Physician's claim for the patient's hospital visit in spite of controlling the patient's condition
Disagreement with another home care nurse

Not understanding of my situation from the supervisor

No commitment nursing order by family caregiver

Lack of communication skill

5. Interpersonal
relationships
(6 items)

0.762

Limitation of service to the poor patient
Patient's not paying cost on time
Threat of patient or family member's psychological problem
6. Visiting home Absence of family caregiver on appointer visiting time
environment Difficulty in hands washing pre or post treatment 0.791
(9 items) Unclean and dark home
Feeling discomfort in treating patient on the floor
Limitation of using the hospital facilities
Lack or no parking lot at the visiting home

Difficulty in finding home(especially the first visit)
7. Driving conditions Long distance or rush hour driving
(4items) Threat of a car accident
Bad weather conditions : heat, cold, rain, snow etc

0.717

Poor pay
No special allowance for home care nurse
No pay for task liabilities(cellular phone or parking)

8. Insuffici f . .
nsullileney o Not attending to the education program

dministrati ;

administrative Lack or not separated work space at the hospital 0.841
support Not being called physician or delayed his prescription

(9 items) s Py ¢ P P

Indifference of administrative staffs
Insufficient of administrative support on service car maintenance such as car wash, repair etc
Insufficient of administrative support on the manage of service car accident

Total 0.948
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Scale Development of Jbob Stress for Home Care Nurses

Hong, Jeong-Sook” - Lee, Ga-Eon?

1) Home Care Nurse, Dong-A Medical Center, 2) Department of Nursing, Dong-A University

The purpose of this study was to develop a job stress scale for hospital-based home care nurses in Korea. The
process was construction of the conceptual framework, development of the preliminary items, verification of the
content validity, item analysis and test of the reliability.

The preliminary items were based on literature review and in-depth interviews with home care nurses. As a
result, eight categories and sixty items were selected. These were reviewed by seven specialists for content validity
and finally fifty one items were chosen. Data was collected from 180 home care nurses who were engaged in 87
hospitals from August to September 2003.

The result of item analysis one was excepted. The final item count was 50. Categories were as follows:
overload work(8 items), lack of specialized knowledge and technique(5 items), ethical dilemma(4 items), role
conflict(5 items), interpersonal relationships(6 items), visiting home environment(9 items), driving conditions(4
items) and lack of administrative support(9 items), The reliability of the scale by Cronbach's alpha was .948 and
the domain's reliability ranged from .649 to .841.

The result of this study could be used to measure the job stress of home care nurses. However, for further
validity and reliability, repeated studies will be necessary.

Key words : Home care nurse, Scale development, Job stress
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