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B guiiss A3zt A9s EEARE 0, AUts £ wglom, nhde] ARgA Ax|= ARk gl 21899

Ab o2 19 gz, TI9a SFRAE diE AR AU PAE HESlY. SANTE] Aol A%

0, 71EHPA= 19 ghs ZHes trjiss d8AzIth I A9 AFUSa 22 ESlel AAow Advo] Sl
39144 9 LISRELF-A] AAJo]l 9bA] F-AHE-A/(ANOVA) AL S AR Bl 2AE]) fojulst] Ao
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<Table 1> Results of hierarchical regression analysis for job satisfaction

: correlation model 1a model 2a model 3a model 4a

variable
r B B B B
Age 125%% 162%%* 170%* 150%* 142%%
Education -.059 -.070* -.056 -.051 -.047
Position .082% -017 -.036 -.058 -.052
Nursing Unit -.037 -.070* -.053 -014 -.008
Workload (WL) - 413%* -331%* -269%* - 273%%*
Role Conflict (RC) - 321%* - 138%* - 115%* -.108%*
Lack of Knowledge (LK) - 173%* 052 025 022
Conflict with Other
Health Personnel (CO) - 272%% - 123%% - 152%%* - 157%*
Conflict with Patients (CP) - 182%* .044 041 .045
Social Support (SS) 395%* 338%* 654
WL X SS -.051
RC X SS 028
LK X SS -.081
CcOo X SS 058
CP X SS -.059
Adjusted R? .019 209 317 322
F(©9, 592) F(10, 591) F(15, 586)

F(4, 597) = 3.901,

b < 01 = 18.652, = 28.878, = 19.989,

p < .01 p < .01 p < .01

F statistic

*p < .05, **p < .01 (one-tailed test)
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<Table 2> Results of hierarchical regression analysis for organizational commitment

variable correlation model 1b model 2b model 3b model 4b
r B B B B
Age 233k 244k 255%% 240%%* 235%%
Education -076* - 101%* -.082% -.079* -076*
Position 187 .038 021 .005 .009
Nursing Unit -.051 S LL1** -.093%%* -.065% -.059
Workload(WL) -.335%%* -.244%% -.200%* -205%%*
Role Conflict(RC) -274%% - 107%* -.089%%* -.088%%*
Lack of Knowledge(LK) - 147%%* .063 .043 .040
Conflict with Other Health Personnel(CO) -.280%** -.195%* -216%* -219%*
Conflict with Patients(CP) - 159%%* .056 .054 .058
Social Support(SS) 307+* 244%%* 175%*
WL X SS -072
RC X SS .045
LK X SS .081
CO X SS .028
CP < SS -045
Adjusted R? 071 210 266 265
F(4, 597) F(©9, 592) F(10, 591) F(15, 586)
F statistic = 12.490, = 18.754, = 22.763, = 15.421,
p < .01 p < .01 p < .01 p < .01
*p < .05 ** p < .0l (one-tailed test)
<Figwe 1>} <Figure 2> AAE AFEA Ax)9] FE} PAEAAHSE FolAl QYEk-269), ATAE(-115)
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ol EE2b), TEla Al wA gl AR

A A He] 3]

AAFAEM(E33a 2 BY3b), npA|uto R AFAEH RS
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<Table 3> Decomposition of direct, indirect, and total effects for job satisfaction

variable direct effect indirect effect total effect
Age 150%* 021 171
Education -.051 -.005 -.056
Position -.058 .022 -.036
Nursing Unit -.014 -.039%* -.053
Workload(WL) -.269%%* -.062%%* =33 1%
Role Conflict(RC) - 115%* -.024 - 138%%*
Lack of Knowledge(LK) .025 .027 .052
Conflict with Other Health Personnel(CO) - 152%* .029 - 123%*
Conflict with Patients(CP) .041 .003 044
Social Support 338%* 338%**

Figures presented above are standardized path coefficients; Adjusted R = .328; * p < .05, ** p < .01
(one-tailed test)

<Table 4> Decomposition of direct, indirect, and total effects for organizational commitment

variable direct effect indirect effect total effect
Age 240%* .015 255%%
Education -.079* -.004 -.083*
Position .005 .016 021
Nursing Unit -.065* -.028%* -.093**
Workload -.200%* -.045%* -.244%*
Role Conflict -.089%* -.017 - 107**
Lack of Knowledge(LK) .043 .020 .063
Conflict with Other Health Personnel(CO) -216%* .021 -.195%*
Conflict with Patient(CP) .054 .002 .056
Social Support 244%* 244%**

Figures presented above are standardized path coefficients; Adjusted R* = 278; * p < .05, ** p < .01
(one-tailed test)

<Figue 3> AN A AL WARAE AFH] A7 P AREHE WAD Yok 2eln sAY A
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The Role of Social Support in the Relationship between Job Stress
and Job Satisfaction/Organizational Commitment
among Hospital Nurses

Ko, Jong-Wook” - Yom, Young-Heez)

1) Assistant Professor, Department of Urban Administration, Anyang University
2) Associate Professor, Department of Nursing, Hallym University

Purpose: The purpose of this study is to investigate the role of social support in the experience of job stress
among hospital nurses. Method: This study was carefully designed to overcome methodological shortcomings
found in past research, and examined two organizational effectiveness variables(job satisfaction and organizational
commitment) as outcome variables. The sample used in this study consisted of 602 nurses from 5 general
hospitals. Data were collected with self-administered questionnaires and analyzed using hierarchical regression and
LISREL technique. Result: It was found that: (a) three job stress variables(workload, role conflict and conflict
with other medical staff) have negative effects on job satisfaction and organizational commitment; (b) social
support have positive main effects on the two output variables; (c) the negative effects of job stress variables on
job satisfaction and organizational commitment are not buffered by social support, and (d) social support mediates
the effects of job stress on job satisfaction and organizational commitment, and the size of the mediating effects is
small. Conclusion: Further research needs to be done to further refine this study.
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