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oA, A B AFAPA AL =22
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UE-g 213 7188t Bl hAale] Foldldl Hg
AT ARENLE H&U4-E BF eolgeld J)EF
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B ARE A HowA ouisle WSS Foln
#HSHL Vlgdidoh. ol fAE Ugoz wue
e P gowA e gjuleg AolE Holst
o AWWsn, FFE 2452 | 52U ¢njg 2
I 3le $4718 e F 2 48 94 Jle
e A A FS AnEAe] BEds guah] 9
st AFA} ZArt AR e d BAs 8 %
I g2 oE A7 O] Ha HE AYAE B
od HHWM A& whEEAc, E=8 Chi $(1998)0] %
Ak 71E-g Aoz AATEY g 243 AL
Helsle E’Trﬂ‘ 23ae Fadtel EH3AY
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AR TEAPE AAGTYY A R F 9
gl WEE Had Ao 3 165570F vEldeny,
SUEE T WSS RBol BRE 29 61709 &4
7 7He] gMFR R WuHS a3
32 A3 61N 4L $Ho2 dFEAE He
PR o5 ZrKTable 1).

DEAVE ARG AAREE 24 PN Y e
&S B9 A2 BEAF R, dFUE TIA
¢ 63.16%2 uEdt o e ez
57.89%01080 "HEAAE 42.11%E e 1
g geRe WeEA AXY griy ez 47
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26.32%% o8 ohge g 34 € 2748 7
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%3 Thee B, AVASE OF, 2EY, wA
aE, P, HE AT WY AT 94 PBY, A
4 BA-adn 5FE 49 4% 15.79%2 U
Bhich ‘FEwel, URE TR, ARW AN, @

F, AMEE B, 9] AT, ABA, HEY
AR, A, ATl Ed, AR, WERE e
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olFA B, NI AUnE | T . A4
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Hel AF, 89 A z;E, vy, 9EoR
ztz} 5.26%2 YERh

AALE 4% U449 H3E o2 V&
3 ok ZoKTable 1)

¥ ey AR, g2dY gxs ¢
A E, LTeE, T, AnFHez Uy, ‘E25Y,
BAug, A, WE 38 ‘F3sel URE 2ol
¥, 44 A, BA #F2, #$RelA ol A T
ERE, WAL, e A, AHEA, d9 3
B, 'HL9 4 F9 2219 S4oz EFEHUL
o, ZEAL ARG TR WA 0Te] A Fof
A M B2 $PYIEE 40.65%F JEHr. HEA
& FEAF, ALAA, TR /1 FY, 97
AE B A gAY, An FEY AE
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(Table 1) Attributes and the higher attributes of quality nursing care perceived by nurses

the higher attributes
frequency(%)™"

consideration{57.89), psycological support(31.58), rapport care 63(40.65)

formation(31.58), being with patients(21.05), accept

need(21.05), empathy(15.79), act humanistic toward

patients(15.79), respect(15.79), patient education(15.79),

counseling(15.79), rapid recovery(15.79), follow-up care(10.53),

inquire after a patient health(10.53), proper treatment(10.53),

problem solving(5.26), helpful for patients(5.26), individual

care(5.26), holistic care(5.26), good friends(5.26), life

maintain(5.26), improve quality of life(5.26), accept death(5.26)

attributes (frequency %)*

information offer (63.16),expert knowledge(42.11), expert specialty 45(29.03)
skill(26.32), scientific mind{(21.05), research(10.53), showing an
example(10.53), depend on principles(10.53), objectivity(10.53),
accuracy(10.53) .autonomy(5.26) creativity(5.26).a sense of
responsibility (5.26), perfection(5.26), commit to writing(5.26),
specialty(5.26)
nurse’s nature 24(15.48)
a warm heart(21.05) .collaboration(15.79),self-confidence
feeling(10.53).1ove(10.53) ,self-control(10.53) self-development (10
53) .clinicalcareer(10.53) .personality(5.26) .education(5.26) passi
on(5.26) flexibility(5.26).consciousness(5.26) ,service mind(5.26).
humility(5.26)

rapid treat(21.05) role of connection between the patient-care patient-centered care
team (15.79). enough nursing staff(5.26), offer management 10(6.45)
convinience(5.26), consideration of patient’s finantial
status(5.26)

sincerity 8(5.16)
do one’s best(26.32), room visit frequently(15.79)

kindness 4(2 58)
kindness(15.79), smile(5.26)

X satisfaction 1(0.65)

satisfaction(5.26)
*percentage of a number of nurses(19) **percentage of total content analysis unit(155)

£4o0z B2 IR

.

AL AR, AL, gdE, BN, HEAY 14 el AzneM ueld ¢ sle
Ne £422 BEFENUL, 2l EFEged, 0.65%2 vehyict
‘>9 03% & uehilcl, aAl AHE wEg ol Y

VAR, A, AR, wpeled, 4e3

ﬁé Rk A b <R G O 0 B
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- Abstract -

Content Analysis of Quality
Nursing Care Perceived by Nurses

Kwon, Sung-Bok?* - Chi, Sung-Ai**
Back, Kvoung-Sun**"-Yu, Su-Ok"""
Ju, Sook-Nam™*** - Kim, Bok-Ja***
Lee, Hve-So0k™" - Ann, Ok-Hee™****

Purpose: This study was designed to explore
the perceptions of quality nursing care among
nurses. Method: The data were analyzed using
content analysis. The data were collected from
19 nurses who worked at diverse clinical areas
in 8 general and university hospitals with over
400 beds. Result: 1. The attributes of quality
nursing care were categorized into 7 hierarchies
in the order of ‘caring (40.65%). ‘specialty
(29.03%). nurse attainments’ (15.48%), ‘patient-
centered nursing management (6.45%). ‘sincerity
(5.16%). (2.58%).

(0.65%). 2. The concept of quality nursing care

‘kindness’ ‘satisfaction’
were defined as ‘giving a satisfaction both to
patients and nurses through patient-centered
nursing management with specialty and caring

in the ground of the kindness and sincerity’.
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Conclusion: Based on there findings, we students. In addition. further repeated studies
suggest that the study results should be used need to be conducted.

for development of a quality assurance tool in /

nursing practice, patient care in hospital Key words : Quality nursing care, Perception
setting, education of nurses and nursing of nurses
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