F280] : ZBIAZE, SANYHOIE, SNUY FY, NAFH
HAZYZ AL o 8 8T A4 3ol At Aol

H

1. 72| 2y

1]

HA9 13 FAE Y57l HiMe didake] &
AE AEE setslz HYe 3 P9 ddele
AR 2AER FFo] Aggsloiof g} HFAMY 9
AHEA FEHol A EE YUY HYAH sHolgde
oA 13 alEAge] diFg A7 FaAe] ok
(Henry, 1991: Choi, 1998).

ol2ld ML uigto g ZhEAW} Pt BEE Sl
e BN Sl A dda grE A g B
& AFEo] A= $ed JEL ZA FRAEY F
2 A¥ A2 o]2(theory of information processing)
2 FHog e FA-AAE AEE o2 AT
Ao A:-3MMAH  2JAldF ol E(intuitive
interpretive theory)-& Hl®geE 3 AF= digdrt
(Lauri et al., 1997: Thompson, 1999). zzlv} 4
A TZZYAEAAN TBARE ofH o2 HiEE F
A AR FEE UElER volrt ofd gjaldA ol &
o] A W& FEF AQR g e
AEE UEAlE 23D

a3y 2k oA dig J)E AFES A
FAE Ad Gre Aol AAEAe feldt F%E

and

o

* %
=

v goMe dad duE 295U gatd g
olgoaA I HEHo & BM-AAH o7 Z
T-HME ol@ BF A4E F97 oAEAY a9ez
oheo] gt zehy Qoleh Ao gt x23E Al
7t 23n iREe] AL ANE assEet A9
BE(ZEA &2 WE7DE B APz FHEA
t}Cocoran, 1986: Itanc. 1989: Tanner, 1987:
Westfall, Tanner, Putzier & Padrick, 1986). ©]
A3 z2Aste F2 AN 4& oujaided A4
REY o] 7 FFH 2R Frletn e @AM A
2lo) ko & oAlAd el A ¢ FE7 e ofHfo,
AN gl i YAEA R il RFEe AAE HA
SAMEA el Hgsterlrt 8.5 Holsapple, 1995).

Hehd ¥ dTeNE NREA} ANEFE F4)
Agste ANFEE gAdstn 12 7 TE AHEH
Aol FH A ole] Hol2 BEM-AAL. Ad-3
ME oatdF o|Bo ZAsA t3 JAEH FEE
Agstua @k gl oAERRe] A4z S
et oJAbdg FEol of| Aolst AEAE Este
A5ATE dAlgtnAt ot

2. o7

A4 472 FHe

‘ol BREE 20009 E HEddty SGedFul Add A =EY

A E oo HEda

E1d 20019 19 8¢ AAMY 20014 149 8Y AAEEY 20014 4% 3¢
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1) At 2ENERS ol Beele A4, Wu
g BNZozxN BaAel A448S B,

2) 84 252 Aol LA A4ele AR 5
2 3oliEy 48 BT,

3) qsAtel AN AQA SA BE BzoNEY
%89 Aol B @}

3. 80132

£ AP ez dF WSS olgfe} 2ol Aol
ot

1) ZrEApe AR

#gae] ZAE WA AT AGH F29 w3l
U 2t A 9 S 9 Ay el 23at
7t &8sl AAE FEe Q4 ¢ dsayor o
9o Lauri et al., 1997). £ A7ME Lauri §
(1997)9]  d3elAM  ALBEJD  =FE Lukerst
Kenrick{(1991)8] 97 A= AAlg oJAbdy oA =
& BEdZ £33ld AMRsigoh 2329 Lauri §
(1997)8] &o ute} zkEALY A2l f8E A7z 24y
AR08 A2 F o]EH ez et

2) TEYAEY HE
3o d Yol 2EA} B BBE Faels] o
3 EAE #dsty 443 ogE Agas IxF 3
A€ 9uj@ch(Baumann & Deber, 1989: Choi,
1998). ZzoAEA F¥2 F35] dalM xdA
olgn 2tz Md-& =YH Laurd $(1997)9 &
FETE ol st o] ZdMe Bo-AA2 o}
A3 o1& A-sina 2ab@A oo 7A olge

24 WA=
.

(LT

Ho
7k

1. oAEEXRL XMRY

ArEHLE 2 E FFRE hsle BFolEE 9
AR A AEAAL Ad Adold 714 ojg
A Astn FEsherd 2Hddz SE Bde] oy
o} oJAEAE A4 #el(knowledge management)l
ZHoA B Zs)(Holsapple, 1995)7} 54 Az
2 oAEAe o] gAEA A Ad A4 yEe
Wy F8% 8otk T SAMEA o ALEEE 24

of thé ge AdFATFEo] o|FoA L E
oMy oAl Pate] 2|4 £28 1854E3) HEe 3
E2 Bt Y A7Eol FE o|FAULY(Choi,
1998) A& ZhsaAlz) dAdA S Ad #88 =4m
R Yiolut 48 H& 1 oz TAs =S

Corcoran, Narayan & Moreland(1988)= &+
TAe] sl #7(telephone triaget & ik Al
geloldE /wsla think-aloud W< °]&38ld o
At A TEAE €83 AT gAEE f¥
thell Asidct, o1 Aab A virle) 2l & Ao
A FA) e nIdE Ay d4 AR 2
T g5 2324 A, oz FRFE AY
2 FRatdM, ¥E oA EY dgnic gapEFE 9
& g45e PR AAg) e 7] dadazs 9
st Z& A 7HA R¥e] 4o k3Are] oA EFEA &
£49& AAsgt of dFdMe H4f8E 249
a5 o o] B 247 AR(HFH)H 2oz
TESFH Y od FEe AaFrt AuHA ] of
g FAQ HEL o] o)) Yok}

Luker & Xenrick(1992)2 AA438& S50
mel AgHos FRI ¥ g PEE F AEE
AT WEEME dalsled B TEAge oaldd
o $85E AAFEE A 2 A3 A3 A
FE olBoZRE U A4, A7 HFYS B de
A4, AT AR Ho2RE 92 AHog /Y

g 4 doa &g 4 24K H49 e 29
o) Q

oxt
1o jo o

LEAte) 57.5% ATe AF A
o 7bg gol oEdm Uden 17% FTst olgd
A8 23 AAg TE F9AH T 8.5% Tl o]
B3 AN EAskd 2A1EA sle AR e
oleigh Abdg FatH hEAlY 85% FEvb HEHE
Ao A8 Y4AEAE S Jeln gen w3 189
qdH Zol AANEHE AT ZARM wif FoAE
Uee ¢+ Ut

FH Lauri®l Salantera(1995)¢ x4 2% #
Fell QaE vlA= 9Ao A TFAY AHFr2E F
stnat el AEE ¢ F HEEAE 4L
o AR 4 AT det 7 A A 7zE 2R
stttk #l9 ATE vlEo g Lauri $(1997)& 7|
%, v}, wE2ee], wgre HATEALE dAgoR
TEAe] oatdA & Y@ A FxE 2SR olE 4
T2 A, AF-olgd x4, o|&F Ao ¥/

T 2 MR UEE BANYED 2 2B KT

[T

B oo
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25 A%-0l28 A48 AW Buslel Wwsh o
B ge Aoz ehdrh

d9 AFEL BT ANEIE 98 V3 85
she A4sl #9E o b e S 19 M
2 940 YolNE Ta Rl e HAT VEAl
7} Agake A9 fEe 2 ARH A4, olgd
Aol g o123 gon of Y Ag 4 ®

X
v A4S HET 9ed ¢ 5 Uck

fr

2. 1% AEE 7Y W RAntel A

O'Neill® Dluhy(1997) & rEAle] A w
gt 4727t gA FseteAE d9EH B4 A
A7z wak e F2 dARESAS EATdY
2ADAA oA EF fYol JFA dERle AE 49
sk & Aol vl He 13 Ao Z ¢ A
9] ZZREIRIT AT PSP DE YA &
A% FZ(rule-based reasoning)¥ 3} 7o) 3
ollQl Alft 7hEALY] A$olE APE T2 EERYT o
A7t FRE Y wet FRE mEldon z{s gd

Wele BA2A FE(analytic reasoning) & 3hz,

A

e At WY TR ZEEESIT <A
£ E& odd] AFYY 4EE e HHez
13 Qlth7b fAkE AAgelA dFE R vagez
gete] =esle " A2 (pattern recognition)
Woz iEAS Wty gt ol AMEAA
| ale whgl of 1 EA e Re] AFA EEAE A
g TAZRE AAIS Fen 1AM FE2 AP
s dydcin d9stn vk AF A4 AEL At
ARl 2kzAke] A7V AA el AR 7edE
FH&A o AR £ o) AEA For
W galdARd g3¢g vjdle AoltH(Carnevali &
Thomas, 1993).

Lauri$} Salantera(1995)% & oAldH d79]
ot FHE oUW Benner(1984)8] 2d %
Newell®} Simon(1972)¢] A EAZ]<|@L wgog 2
A 2AldA mEgg #lE] 9% =8 ikt
o1& AZsle ATE HAEATE 88 23 vielg/
o] oA A (unquestioning/questioning decision
making); 3<18 =27 (creative-diversive decision
making): WAAR/EA FAHF  2AE 3 (patient/
nurse-oriented decision making): /4% F4
2 2JA}ZA (rule/situation-based decision making)

=
it}
&

=

i.}o}io}tmi

ok

e

ol l 7tA f¥oZ FEIAAD LIty AT A
of wpet oAAR RYol el vEldcin A & A
ol 3d ollidl AS 92¥ HIZU(questioning
approach)= ¥ #xte] FAF By FIARF
A8 A2 S Wele, 3-599 AEg Ad 0%
Aol 7§ vlelE 3 2% (unquestioning approach)
53 #Bxlel FAE sz, viRgog Ade] 6
oj4eo] HE %zt ZAHE FHsted o B3 /Y
vieRdal = grent B @34 el EE &
sttt g TEAbel A4 f3o] 4

AR e] e]Emrt wokon] A|H{e
Foll= oA oAdY olE2mrl Wi
2 Lauri® Salantera(1995)e 3F&ARe] 7]
goll o oJAlEA ¥l 2etAS AABHEA
BRSPS PAHA HEe} o] rrEFe] B
g v APAYFE A3 o 2P E Adagez
dBEA #@2 TR ASHOR AR E WEn
Bt o] AFE Ago] AHFRE A s 24t
2% f¥ol J¥E vtk O'Neill®t Dluhy(1997)
o] 233l 28l Agn A2 7] Wole] My 2

o] 242t A /I ojd T U=AE
PRI Aoz orAtdR=te] A Rg BEFEIY B
o2 2384 7189 dF(Cocoran, 1986 Itano.
1989: Tanner, 1987; Westfall, Tanner, Putzier
& Padrick, 1986)o1M #dg ojztn & & 3.

oldel H oA Uehd 9AZER R HS
tha glelrt glonl WiH FddiMe, % S
Aol A TAF FEY dapEFe], 1
T & Fdede JArEAte] AR AT oE
ke gaEAe] YAdke dAdez Jepd & Ut
aelw A EE Y. oAEF 4E € TEAe Y
of et oaldAe] Yol o] UM efiA HstE

Aee AN 7 ek

¢

rif
5

o
K
_gL
R

o = o L dlo
»
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o
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e
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fih
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ok
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m. A+ 2

AQalslA gat 2kze] S3hg s AAZ Us
IAEE & FYsta e RAZEds Biae] M
BE G IALE g R A
$AL o] &F HEA 2T ol &3

ZAHE 94 A" ez AAE gl
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A& st 4ol %Z‘ + AlE Zﬂoo}‘ﬁ‘:} 3
20679 HEANE wEse] 34d AEAE 18342
A HTEE 61.8%°1W 9] BFEY 372 Agst
o} 180%7F 2tz EA e o] &= ct.

2. AT

1) o E@ g Ale) 2144

ANFEE FHI r]@ EFE Lauri £(1997)
o] AFeM AMREAY =7E Lukerst Kenrick
(1991)9 47 Az AlAg oaldy @3 24L&
2 Fgsld AMgsiddn. & digtng, EReas,
Holu} #3, AAM, B, uxd AF A3 g
28, o8Qlvte Y2E Fol 42 HE AT g
7R Eol &eld Ay, oAlER Ageld dE 7y
A JE J2|a o3 HH F 108 F AbEY 4
FE Fgete AES FF Ao nel Agey &
F ol A oz 2Fsiget

&,
%9
°

) 15 JAEAE /Y

TEAte] ojAMEA #¥e Lauri$t  Salantera
(1995)7F 7§&3 53 %o 56RFoE o]Folzl &
TE o83t FHEAL o] =Fe HE oJAEA
Al f¥E EHsly] o8 A4 Bz = za
TR, A4, BEAY, a3z 34 ¢ #rio 49
AlellA ggste oFdF ] e ez 74YEAE
ol z @Al BA-AAE A dd HAad sget
= 49 AB-s84 oxE@y AT gdste 2
o] n2A TH= At A aad AedE
Zr gAetc 14894, 2471 8 o1& AdoME B
A-AR Bam ABd-a4x By 7 2gBalowm
o] FolF ot} o] EFE QAEMT FBASFE o
4dld  FHeREY WEE9Rs AzEddn
Tarkkonen's factor reliability coefficient® E3l
A& =rt AN Lauri et al., 1997), £ 57%&
T AMEEE Fo] glenz B ATz Wdd g
g ¥e 2@ Ak 2AE AAEg 2dRMe )
AR #8E 5283 JAEH S3d dzzs 7
FTE B3 65~.86% BH Wl itKTable 3).

ez sal A3ty A2z

@2} 438 A AR RYE U] dsMe

2ABHE ANSD TEA AR E e FEshe
ANREE BEUSG ool Y T WEEME
2Alsgch ol

a9 A48Y 2 AEER 54 W
ge) sl

=
1] B [} =]
SHEAS ol g3

2 A7e HidadM 7HEE 996t e ¢
AL 91 (50.6%)7F RS 899 (49.4%)F
4oz Sgirt olge] YvtY BN ng 9 AHS
FHEY (Table 13 Zth & d8& 2T 3940ln
274N 52A7EA el BEE JERTE BES oo
16178 (89.4%) 22 F& °ol¥32n v|E, °l& AME
o Z4$7F 19%(10.1%) oAt
2 71gngolt AT ug 2F AEUso] 7Hg
AErb gtk JlEnge Z$ Agdge] wgo]
90.6% =, HAFw &AMz AENE] 55.9%
N ol ALt
3 3.4%0°1Ut}.
g2 A% EAAr 69%(41.3%)
=g i}ﬂﬂﬁ‘i WA aekeizt
2(6.0%) 1At ‘hﬂ -1

2. ol)\].jix-i;q,ol x] Al §;{
tdAke] %
E &t A

!
2 o] 8 =2

FETE 71EOR AR gAY 7
4% 428 A4, 40184 A4, 1
lo2 72 22 83%(45.9%)°] 4

(Table 2> Knowledge structure

oz

Knowledge Frequency Pertz(z)t age
Practical knowledge 58 32.0
Practical-Theoretical 83 45.9

knowledge
Theoretical knowledge 40 22.1

Total 181 100.0
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(Table 1> Demographic characteristics

Variables Item Frequency Percentage(%)
~30years 6 3.3
Age 30-39years 100 55.6
40-49years 70 38.9
50~ years 4 2.2
Marital not married 16 8.9
status married 161 89.4
others 3 1.7
Type of college 158 87.8
basic education university 22 12.2
college 100 55.9
Highest level of university 65 36.2
education master degree 6 3.4
others 8 4.5
Field of practice visiting nurse 89 49.4
community health practitioner 91 50.6
medical, surgical 45 27.0
Major field of practice ICU 10 6.0
in past public health center 69 41.3
miscellaneous 43 25.8
0 - dyears 16 9.6
Total number of years 5 - Oyears 36 21.5
in nursing practice 10 - l4years 56 33.5
15 - 19years 29 17.4
20~ years 30 18.0
0 - A4years 1 39.7
Number of years 5~ 9years 32 17.9
in present practice field 10 - 14years 40 22.3
15- years 36 20.1

i

3. 24

—olgd A58, 58%(32.0%)°) ATH ANHY
JEren o828 AAFYEE

= vebd oidA 40
H(23.1%) 2.2 71 22 ¥ &2 BgtKTable 2).

43.77%, 7+ a8 4= &4
vetdich 7 a]d dAee
43 9 FFo|UTh. (Table 3)el Z+ 839 ofolall

5.35%°14 9.39% %
65 — .8622M

@ aQld Aw 24, AsAeE Felsin

Uz MEY 7Y

RAZEAS AR HEE B A8 e

a2z
fo ul

ofk

ANE 23 6719 89 F 671219 2AAA
2 EFHAT o] ¢ 8159 e F 24

Q
kL
L

o

7 29l9) 29 AMFL (Table 49% 2or 29
o 93 2 olNd A9 9Ae 290E FYHE B
H 2AEA-AAT Fe AB-AAD Y &
we 959 54, Aduel BHEAIR 3

RuA FAH, A FNE Te AW Y

(Table 3) Eigenvalues, Relative Explanatory Powers, and Reliability Coefficients of Factors

Factors(56items)

Explanatory Power(%) Explanatory Power(%)

Cumulative Factor Reliability

Factors 1 (1litems)

Factors 2 (15items)

Factors 3 ( 8items)

Factors 4 ( 8items)

Factors 5 ( 8items)

Factors 6 ( Bitems)
Total

Eigenvalues Relative
12.63 9.39
3.21 9.20
2.13 7.04
1.73 5.35
2.91 7.30
1.89 5.49
24.50 43.77

9.39 .85
18.59 .86
25.63 .18
30.98 .65
38.28 .18
43.77 S
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(Table 4> Rotated Factor Matrix

ltems Factor
1 2 3 4 5 [

1406 177 -.012 097 038 139 257
1405 752,000  .082 .043 -.007 .242
1313 597 110 1113 188 096  .140
$407 590 225 335 -.138 304 .07
1409 551 255 223 -.074 304 048
1404 941 332 065 192 -.157 311
S311 464 274 339 -.151 183 -.028
1303 441 185 225 244 200 073
1304 398 .332 -.116 109 -.064 -.124
3214 384 382 346 -.251 062 .121
S410 333 0196 292 248 322 158
38204 212 614 0129 000 220 .125
S413 063 604 130 .020 .111 -.040
38205 151 593 151 -.061 088 285
S211 059 590 121 184 251 -.026
S414 009 541 150 064 -.005 .206
5206 (150 514 019 000 .188 .285
5301 323 500 153 -.041 .184 012
1210 012 482 128 325 .183 -.035
1203 220 465 -.186 .059 .305 .341
$408 4419 454 229 -.138 340 -.108
S207 408 425 165 -.092 167 .178
3310 -.002 .385 177 298 022 .204
5302 348 369 222 -.096 .266 .0l4
5309 312 359 2531 -.157 .230 -.020
5212 244 354 -.050 159 029 241
3108 036 .290 .088 -.005 681 083
[109 140 011 176 063 650 265
3101 223 .114 080 .033 607 012
5202 102,269 -.068 085 564 215
S102 195 142 083 033 522 240
1110 063 .018 .319 .052 507 .251
5107 =296 287 006 .021 453  .090
5201 .033 275 -156 .297 418 245
1213 187 152 694 114 -014 182
1114 -.076 .073 .600 227 155 083
1312 368 045 548 217 -.013 -.056
1403 377 262 525 -.022 -.107 255
412 210 .095 486 -.057 .196 .13%
5401 168 140 485 109 051 104
1208 -.156 212 466 318 031 299
5306 1700 132 399 238 278 -.106
8106 060 .030 068 197 203 610
1112 338 .091 045 127 109 579
1104 082 .151 166 -.129 257 363
1103 146 .084 309 -.216 199 499
S105 065 .188 .243 065 .118 463
1113 200 203 .269 -.132 208 .357
1411 000 -.114 -.029 614 -080 -.07&%
1314 099 -.070 254 570 -.020 .083
1305 172 -.066 071 492 177  .081
1307 -.028 .189 080 449 293 -.017
5402 128 107 045 444 -217 -.064
1209 -.242 354 228 411 057 215
1111 =176  .098 .020 408 .188 .111
1308 328 171 357 396  .080 -.063

St AR FIYe| dlgste B
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(Table 5) Stages of Decision Making in Different Factors

Stages Collecting

Factors Information

(Number of Items)

Defining

Health Problems

Planning

Implementing and

Evaluating
Health Care Plan

systematic (0)
interpretive (0)
systematic (0)
interpretive (0)

client-oriented

decision making (11)
rule-oriented systematic
decision making (15)

systematic (0)
interpretive (1)

wholistic and intuitive
decision making (8)
decision making depends on
subjective view and
experience (8)

systematic decision making
for defining problems (8)
hypothetico-deductive
decision making for
defining problems (6)

systematic (0)
interpretive (1)

systematic (4)
interpretive (2)

systematic (2)
interpretive (4)

systematic (1)
interpretive (0)
systematic (6)
interpretive (2)

systematic (0)
interpretive (2)

systematic (0)
interpretive (1)

systematic (2)
interpretive (0)

systematic (0)
interpretive (0)

systematic (1)
interpretive (3)
systematic (4)
interpretive (0)
systematic (1)
interpretive (1)

systematic (0)
interpretive (4)

systematic (0)
interpretive (0)

systematic (0)
interpretive (0)

systematic (2)
interpretive (4)
systematic (3)
interpretive (0)
systematic (1)
interpretive (2)

systematic (1)
interpretive (1)

systematic (0)
interpretive (0)

systematic (0)
interpretive (0)

Number of Total Item 14 14 14 14
A AARez #£3sln, Jdsleln sio), £H% 4. ZBALe| X|AIRY Y ZESAL 4ol i oAt
AEE AAALE HAPTHE 2PN wE 89 AR 2y 5y

g Jeiyenz 22 55 "EATEE 948 AR
gAY Ry oz Wi

% 679 £Y 25 a3 dAd g 89 6
£ 57 274 A oF EAol gk (first
impression)°t} 714 (hypothesis) & 448tz o} 7}
AE FAHFAY X2)ske BAPEE GAstE W
o2 ARE F£PFhs B3] 2 84 AFE B
o} g2k 99l 68 "FATES A8 sRAEa oa}
2% F¥o)g HHsd.

ZE diAgate 5
o ZAY 5Y & 299, 4548 2 asAEd o
& #F3scKTable

67. 1 A ardAgat ANFY(F=
3.35, p.05)3 794 (t=2.43, p.05)¢ wet F
oH el Ado] oEste A dAEF 89
A3 Fe g Aol AU, F AT A4S 9
AARd F2 gL e H3ALY BANEYY AS F

(Table 6> ANOVA of Decision Making Models by Nurses’ Characteristics

Mean Factor

Variables Ttem Decision making model F
score
Knowled II; ractt.lcgll_’Ilft?owlitiigel decision making depends on 156
S?flteuie rac Lcsowleg;;e ca subjective view and .003 3.35*
i - .356
Theoretical knowledge experience
Field of Visiting nurse de“i‘ﬁ&iii“ﬂf@"iﬂgs on - 174 0 43°
practice Community health practitioner experience .183
0 - 4 years -.302
To?al num.ber 18 : 13 yi:: hypothetico-deductive (1)(1);
© yea%rs mn y decision making for defining ’ 261"
nursing 15 - 19 years roblems 239
practice 20 - 24 years P -.179
25 - years -1.188
* p{.05
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- Abstract -

Public Health Nurses’ Decision
Making Models and Their
Knowledge Structure*

Choi, Hee-Jung**

The purpose of this study was to describe
decision making model of 180 public health
nurses in Korea and their knowledge structure
for decision making. The differences of decision
making models by nurse’s knowledge structure
were also tested. Research concepts were
measured using the instrument based on
systemic and interpretive decision making
approaches that were developed by Lauri &
Salantera (1995).

The results were as follows.

1. The public health nurses turned to, most
commonly, a mixed practical-theoretical
knowledge structure (45.9%), followed by
practical knowledge (32%) and theoretical
knowledge (22.1%).

2. "The six different decision making models
were identified. These were named for
decision making theories and nursing
process. These were client-oriented decision
making, rule-oriented systemic decision

making, wholistic and intuitive decision

* This paper was supported by Konkuk University
in 2000.
** Department of Nursing. Konkuk University
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making, decision making depending on
subjective view and experience, systemic
decision making for defining problems, and
hypotheticodeductive decision making for
defining problems.

The public nurses who had practical and
practical-theoretical knowledge structure and
community health practitioner (CHP) retold

that decision making depends on subjective

- 339 -

d@azragea A3 A2z

view and experience. Also the public health
nurses who had 5-~19 years clinical
experience represented hypothetico-deductive
decision making for defining problems.

Key words : Nursing decision making, Decision

making theories, Decision making
model, Knowledge structure for

decision making



