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Difficulties in Caring for Psychiatric Patient as Experienced by Non-Psychiatric Nurses
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Purpose: The purpose of this study was to identify non-psychiatric nurses’ difficulties in caring for patients with mental illness, Methods: Data
were collected from eighteen general medical-surgical nurses working at a university hospital in Seoul, Korea, This study involved two focus
group discussions and three in-depth individual interviews. All interviews were recorded and transcribed as they were spoken, and data were an-
alyzed using qualitative content analysis. Results: General medical-surgical nurses experienced difficulties in 3 categories, 9 subcategories, 27
codes, The three categories were ‘nurse’ related factors, ‘patient’ related factors, ‘resource’ related factors, The nine categories were ‘unpre-
paredness’, ‘nursing barriers due to stigma’, ‘undervaluing and avoidance of psychiatric nursing’, ‘eroding into the trap of a vicious cycle’, ‘facing
unapproachable patients’, ‘dealing with unhelpful family members’, ‘ourdening already overburdened staff’, ‘obstructive environment’, and ‘isola-
tion of staff with heavy responsibilities’. Conclusion: The results of this study indicate the need to develop psychiatric mental health education
programs for non-psychiatric nurses, Education about psychiatric mental health and support from institutions for non-psychiatric nurses can re-
duce their negative attitude toward psychiatric patients and difficulties in caring for psychiatric patients,
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Table 1. Difficulties in Caring for Psychiatric Patient Experienced by Non-Psychiatric Nurses

Categories Subcategories

Codes

Nurse related Unpreparedness

Nursing barriers due to stigma

Undervaluing and avoidance of psychiatric nursing

Eroding into the trap of a vicious cycle

Patient related Facing unapproachable patients

Dealing with unhelpful family members
Resource related Burdening already overburdened staff

Obstructive environment

Isolation of staff with heavy responsibilities

Lack of knowledge in psychiatric nursing

Lack of experience in psychiatric nursing

Prejudice

Feeling overwhelmed (burdened)

Feeling anxiety and fear

Report only to the doctor

Deprioritized in the care plan

Recognizing physical care as complete nursing care
Feeling more comfortable at work

Feeling helplessness

Feeling guilty

Patients' self-harming or harming others

Highly demanding patients

Patients with erratic behaviors

Sensitive patients

Patients exerting harmful influence on other patients around
Families interfering with treatments

Families with mental disorders

Taking care of many patients (or high patient-nurse ratio)
Work paralysis due to disruptive patients

No treatment program

No consulting room

Hampered patient observation

No acting code for psychiatric nursing

Lack of patient safety system

Lack of referral system

Lack of training system
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