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Path analysis of the Influence of Hospital Ethical Climate Perceived by Nurses on Supervisor Trust
and Organizational Effectiveness

Noh, Yoon Goo' - Jung, Myun Sook?

Department of Nursing, Changwon National University, Changwon
College of Nursing-Institute of Health Sciences, Gyeongsang National University, Jinju, Korea

Purpose: The purpose of this study was to analyze the paths of influence that a hospital's ethical climate exerts on nurses’ organizational
commitment and organizational citizenship behavior, with supervisor trust as the mediating factor, and verify compatibility of the models
in hospital nurses. Methods: The sample consisted of 374 nurses recruited from four hospitals in 3 cities in Korea, The measurements in-
cluded the Ethical Climate Questionnaire, Supervisor Trust Questionnaire, Organizational Commitment Questionnaire and Organizational
Citizenship Behavior Questionnaire. Ethical Climate Questionnaire consisted of 6 factors; benevolence, personal morality, company rules
and procedures, laws and professional codes, self-interest and efficiency. Data were analysed using SPSS version 18.0 and AMOS version
18.0. Results: Supervisor trust was explained by benevolence and self-interest (29.8%). Organizational commitment was explained by be-
nevolence, supervisor trust, personal morality, and rules and procedures (40.4%). Organizational citizenship behavior was explained by su-
pervisor trust, laws and codes, and benevolence (21.8%). Conclusion: Findings indicate that managers need to develop a positive hospital
ethical climate in order to improve nurses’ trust in supervisors, organizational commitment and organizational citizenship behavior,
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Table 1. General Characteristics of Participans

e
od

£ A3, v

.84, RMSEA+=

.09

882 288 4 9

(N=374)

Characteristics Categories n (%) or M +SD
Gender Male 9(2.4)
Female 365 (97.6)
Age (yr) 29.43+4.44
20~29 210 (56.1)
30~39 151 (40.4)
40~49 13 (3.5)
Marital status Married 108 (28.9)
Unmarried 266 (71.1)
Department Ward 168 (44.9)
OPD 44 (11.8)
Specialized departments 159 (42.5)
Others 3(0.8)
Career (yr) 6.19+4.23
<5 176 (47.1)
5~9 130 (34.8)
10~14 54 (14.4)
15~19 12 (3.2)
20~24 2(0.5)
Education level Junior college (3 yr) 139 (37.2)
Bachelor 190 (50.8)
> Master 45 (12.0)
Total 374 (100.0)

gt 3224 829

£t $F02 GFlE .98, CFl= .97, RMRE 012 H3lsh 7oz
Uepstt 7HaE 239 H3E Eol7] $IsiM SRR 7Vt 2
AR IAE Aol B8-S FARsloF sioke Zof[21] A5t
o], $X157 4 oAkl JleHolA =Bl ARE Frle}
31, FOIokA] B JHQIEHT} AAtalE] AR, 782t FRte AL
g 42, a83 ZRAVIYE A2 IS AASY, SHHSE
Ap7iele], ol HQIwY], wgat il Wik FHo = st Y
S5l AEsion] Ak Table 29F 2tk 11 23 v 2(p)
2 5.86(p=.210), 7373k x> 1.46, GFI .99, AGFI .96, CFI
.99, TLI.98, RMR .01, RMSEA .032.2 43 rae #3tsigict

=

o)

eyE

flo

3) £ A 20| HIHEA
B 7o) 24 vye BAG An & 13949 A= F ke A

(]

27} ool Yebth(Figure 2). ‘Aol 2R o7 @S
= #23E 892 AIO(y=-.09, p=.025), Hol(y=.53,
p=.002)%eH, o]5¢] FAtillo] tigh AyH e 29.8%%ch =
xlEoloﬂ 7:17:-17:4 oz oﬂok% Z= o]g /\1—}\].1\ g](ﬁ,: 32 p=. 002)
Holi(y=.24, p=.002), 7N1==(y=.20, p=.002), 7= &=zt
(y=.14, p=.00D), B ZF(y=-.13, p=.019)°I1, 7FIH2
2 GFE & 2902 "ol (y=-.03, p=.024)3% Holl(y=.17,
p=.002)0131om o]52] ZZ|E<lol| tigh el 40.4%% =
A Ee] AgEer FFe £ a0 (=42,
p=.002), B Z¥(y=.24, p=.002)°103, FFHOE AF&
& 9902 Aplole(y = -.04, p=.019)7 Holi(y=.23, p=.001)]
on o]F9] ZAARIFY SO tigh A2 21. 8% TH Table 3).
= 9

Table 2. Comparison of Model Fit of Modified Model to Hypothetic Model

Index X2 (p) x2/df GFI AGFI CFI TL RMR RMSEA
Acceptance criteria (=.050) <2 > 90 =90 > 90 = 90 < .05 <05
Hypothetic model 20.25 (<.001) 445 98 .88 .97 .84 .01 .09
Modified model 5.86 (.210) 1.46 .99 .96 99 .98 .01 .03

GFI=Goodness-of Fit Index; AGFI=Adjusted Goodness-of Fit Index; CFlI=Comparative Fit Index; TLI=Turker-Lewis index; RMR=Root Mean Square Residual; RMSEA=Root

mean square error of approximation.
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Figure 2. Path of modified model.

Table 3. Standardized Estimates, CR, SMC, Standardized Direct, Indirect, and Total Effect for Modified Model

Direct effect Indirect effect Total effect
Endqgenous Exogenous SE R () SMC
variables variables SE (p) SE (p) SE (p)
Supervisor trust Self—interest -.09 -2.09(.036) 298 -.09 (.025) - -.09 (.025)
Benevolence 53 12.21(<.001) .53 (.002) - .53 (.002)
Organizational Self-interest .07 1.64 (.100) 404 .07 (.134) -.03(.024) 04 (.387)
commitment Benevolence 24 4.26 (<.001) .24 (.002) 17 (.002) 41 (.002)
Personal morality* .20 4.02 (<.001) .20 (.002) .20 (.002)
Rules and procedures 14 3.03 (.002) 14 (.001) - 14 (.001)
Laws and codes -.13 -2.97 (.003) -.13(.019) - -.13(.019)
Supervisor trust 32 6.60 (<.001) .32 (.002) - .32 (.002)
Organizational Self-interest .06 1.19(.234) 218 .06 (.257) -.04(.019) 02 (711)
citizenship Benevolence -.06 -1.05 (.290) -.06 (.329) .23 (.001) .16 (.005)
behavior Rules and procedures -.05 -0.93 (.353) -.05(.301) - -.05(.301)
Laws and codes 24 4.70 (<.001) 24.(.002) - .24.(.002)
Supervisor trust 42 7.74 (<.001) 42 (.002) - 42 (.002)
SE=Standard estimates; CR=Critical ratio; SMC=Squared multiple correlation.
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