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A Comparison Study using Mixed Methods on Foreign Residents’ Satisfaction with Korean
Health Care Services
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Purpose: This study was conducted to examine and compare satisfaction with Korean health care services for Americans, Chinese and Rus-
sians who resided in Korea. Methods: A questionnaire was distributed to 252 participants (81 Americans, 89 Chinese, 82 Russians). Three
focus group interviews were subsequently conducted in order to obtain a greater understanding of participants’ experience and perspectives.
Results: The average satisfaction score was 3.09, with Americans and Russians showing significantly higher scores than Chinese. Overall,
participants reported higher satisfaction in ‘Facility’, ‘Quality of care’ and ‘Nursing services’ as opposed to ‘Information/education’. ‘Care with
cultural respect’ as well as communication related services. Data from the focus group interviews were categorized into 12 sub-categories, 7
categories and 2 themes. The two themes were common experience and contrasting experience. Common experience included 4 catego-
ries, ‘Quality of care’, ‘Hospital facility and health care system’, ‘Language barrier’ and ‘Information and education’. Contrasting experience in-
cluded 3 categories, ‘Medical cost’, ‘Health care personnel’ and ‘Accessibility’. Conclusion: Results of this study provide basic knowledge
on foreign residents’ satisfaction and experience with Korean health care services. Further research is needed with foreigners from different
cultural backgrounds. Administrative and educational efforts are required to improve communication skills and cultural competency.
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Table 1. General Characteristics of Participants (N=252)
i i USA (n=81) China (n=89) Russia (n=82) Total (N=252)
Variables Categories
n (%) n (%) n (%) n (%)
Gender Male 45 (65.6) 35(39.3) 40 (48.8) 120 (47.6)
Female 36 (44.4) 54 (60.7) 42 (51.2) 132 (52.4)
Age (year) 20-29 31 (38.3) 21 (23.6) 29 (35.4) 81 (32.1)
30-39 19 (23.5) 51 (567.3) 36 (43.9) 106 (42.1)
40-49 15 (18.5) 16 (18.0) 7(8.5) 38 (15.1)
=50 16 (19.7) 1(1.1) 10(12.2) 27 (10.7)
Length of residence (month) 6-23 40 (49.4) 19(21.3) 21 (25.6) 80 (31.7)
24-35 8(9.9 28 (31.5) 8(9.8) 44 (17.5)
36-47 11 (13.6) 22 (24.7) 13 (15.8) 46 (18.3)
48-59 4(4.9 12 (13.5) 3@3.7) 19(7.5)
<60 18 (22.2) 8(9.0) 37 (45.1) 63 (25.1)
Mean (month) 44.8 38.1 54.5 457
Type of visit Inpatient 25 (30.9) 23 (25.8) 53 (64.6) 101 (40.1)
Qutpatient 56 (69.1) 66 (74.2) 29 (32.4) 151 (69.9)
Type of hospital/clinic General hospital 75(92.6) 36 (40.4) 50 (61.0) 161 (63.9)
Doctor’s clinic 6(7.4) 53 (59.6) 32(39.0) 91 (36.1)
Purpose of residence in Korea Family 6(7.4) 14 (15.7) 19 (23.2) 39 (15.5)
Job 68 (84.0) 52 (58.4) 40 (48.8) 160 (63.5)
Others 7(8.6) 23(25.9) 23 (28.0) 53 (21.0)
Consultation department Internal med 43(31.2) 45 (32.6) 50 (36.2) 138 (30.4)
(multiple responses) Dentistry 14 (18.7) 19 (25.9) 42 (56.0) 75 (16.5)
Dermatology 17 (32.1) 15(28.3) 21 (39.6) 53 (11.7)
General surgery 13(26.0) 21(42.0) 16 (32.0) 50 (11.0)
Obstetrics/Gynecology 9(20.5) 22 (50.0) 13 (29.5) 44.9.7)
Others 33(35.1) 36 (38.3) 25 (26.6) 94 (20.7)
Total 129 (28.4) 158 (34.8) 167 (36.8) 454 (100.0)
Table 2. Comparison of Subscale Scores for Foreign Residents’ Satisfaction with Korean Health Care Services (N=252)
U.S.A* (n=81) China®(n=89) Russia® (n=82) Total (N=252) Dunnett’s
Subscale .
Rank M=+SD Rank M=£SD Rank M=+SD Rank M+SD T3
Facility 7 3201062 2 3.06+0.40 1 341+043 1 322+0.51 10.54 <.001 ab<c
Quality of care 1 329+048 1 311+043 4 3.15+0.55 2 3181049 3.21 .042 a>b
Waiting time 2 3251048 9 293+0.46 2 3261053 3  3.14+£0.51 12.50 <.001 a.c>b
Overall satisfaction of 6 3221055 6 3.00+0.41 3 320+0.53 3 314£0.51 4.89 .008 ac>b
hospital services
Nurses 4 3231057 3 3.03+0.48 5 314+050 5 313+052 3.16 044 a>b
All other staff 3 3.24+0.51 5 3.00+0.46 7 3121052 6 3.12+0.51 419 .016 a>b
Accessibility 5 3.23%£046 4 3.02+0.37 6 313£0.50 7 312£0.45 4.79 .009 a>b
Physicians 9 3.16+057 7 2971042 8 3.09+0.49 8 3.07+0.50 8162 .038 a>b
Payment 8 3.19+0.65 11 2.88+0.49 11 3.00+£0.73 9 3.02+0.64 5.09 .007 a>b
Other services 10 3.07+0.59 10 2.92+0.35 10 3.02+0.52 10 3.00+0.50 2.05 131
Information/education 11 298+0.67 8 297+0.37 9 3.03£047 11 2.99+0.51 0.37 .695
Overall 3.17+£0.44 2.99+0.31 3.12+0.37 3.09+0.38 517 .006 ac>b
*Dunnett’s T3 Post-hoc analysis was used for unequal group variances.
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Contrasting experience between different hospitals
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Health care personnel
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