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Transcultural Self- efficacy and Educational Needs for Cultural Competence in Nursing
of Korean Nurses

Kim, Sun-Hee
College of Nursing - Research Institute of Nursing Science, Catholic University of Daegu, Daegu, Korea

Purpose: This study was done to investigate the level of transcultural self-efficacy (TSE) and related factors and educational
needs for cultural competence in nursing (CCN) of Korean hospital nurses. Methods: A self-assessment instrument was used
to measure TSE and educational needs for CCN. Questionnaires were completed by 285 nurses working in four Korean hospi-
tals. Descriptive statistics, t-test, ANOVA, Pearson correlation coefficients, and multiple regression were used to analyze the
data. Results: Mean TSE score for all items was 4.54 and score for mean CCN educational needs, 5.77. Nurses with master's
degrees or higher had significantly higher levels of TSE than nurses with bachelor’'s degrees. TSE positively correlated with
English language proficiency, degrees of interest in multi-culture, degree of experience in caring for multi-cultural clients, and
educational needs for CCN. The regression model explained 28% of TSE. Factors affecting TSE were degree of interest in
multi-culture, degree of experience in caring for multi-cultural clients, and educational needs for CCN. Conclusion: The re-
sults of the study indicate a need for nurse educators to support nurses to strengthen TSE and provide educational program
for TSE to provide nurses with strategies for raising interests in cultural diversity and successful experiences of cultural con-
gruent care.
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Table 1. Descriptive Statistics of Study Variables (N=285)
Variables Categories n (%) or M+ SD
Age (year) 29.0+5.8
Gender Female 281 (98.6)
Male 4(1.4)
Religion Catholic christian 64 (22.5)
Protestant christian 51(17.9)
Buddhist 30(10.5)
No religion 135 (47.4)
Others 4(1.4)
Education Associate degree 162 (56.8)
Bachelor degree 100 (35.1)
Master’s degree or higher 8.1)
Hospital Tertiary hospital 244 (85.6)
Secondary hospital 1(14.4)
Clinical experiences (year) 6.63+5.62
Wards of clinical experience Internal medicine and surgery wards 180 (63.2)
Special wards 70 (24.6)
OBGY or pediatrics wards 35(12.3)
2nd language proficiency English 1.06£0.65
Other languages* 0.32+0.16
Education on CCN in college Yes 71(24.9)
No 214 (75.1)
Types of education for CCN in college” Credit class 22 (31.0)
Special lecture 49 (69.0)
Education for CCN in hospital Yes (4.6)
No 272 (95.4)
Length of education time for CCN in hospital (hour)" 2.58+2.54
Friends with different cultures Have 33(11.6)
Do not have 251 (88.1)
Degrees of interest in multi-culture 2.42+0.93
Degree of experience in caring for multi-cultural clients 217+1.02
Degree of difficutty in communication with multi-cultural clients 3.31+£1.08
TSE (total) 454+1.34
Cognitive dimension 4.93+1.91
Practical dimension 3.74+1.49
Affective dimension 4.95+1.50
Educational needs for CCN (total) 5.77+1.65
Attitudes and skills 591+1.74
Knowledge of basics 5.78+1.67
Cultural communication 590+ 1.82
Knowledge of theory and research 548+1.69
Knowledge of key concepts 575+1.73

CCN=Cultural competence in nursing; TSE = Transcultural self-efficacy; OBGY =Obsterics & gynecology.

*Japanese, Chinese, Vietnamese, etc; Impertinent data were excluded.
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Table 2. Differences in Total TSE and Subcategories according to Study Variables (N=285)
Variables Categories N TSE Cognitive dimension Practical dimension Affective dimension
= M+ SD torF p M+SD  torF p M+ SD torF p M+SD  torF p
Gender Female 281 37687+111.80 046 645 12362+4802 0.86 .393 104.65+41.80 -055 581 14859+4521 0.74 459
Male 4 351.00+74.68 103.00+26.12 116.25+22.60 131.75+£33.08
Religion Catholic christian 64 380.88+117.51 142 228 12628+4865 095 433 101.80+46.35 1.62 170 152.80+4843 1.15 .335
Protestant christian 51  371.25+ 110.77 12518 £ 49.15 100.94 £ 40.80 14514 + 43.04
Buddhist 30 409.57 £93.60 130.23 £ 35.72 121.47 £40.09 157.87 +37.18
No religion 1356 37227 £110.68 121.16 £ 48.91 104.92 £ 39.39 146.19 + 45.36
Others 4 286.75+147.07 84.75+61.54 86.00 + 40.55 116.00 + 60.55
Education Associate degree® 162 37698+ 10446 312 046 12358+46.01 230 .102 106.31+39.84 150 226 147.09+41.40 3.08 .047
Bachelor degres® 100 363.96+ 114.15 (b<c)" 11860+ 49.07 100.01 £41.28 145.35+47.38
> Masters degree® 23 427.78 £ 134.13 14217 £52.14 115.22 £ 53.01 170.39 + 54.87
Hospital Tertiary hospital 244 37047+11010 -225 025 12045+46.90 -2.51 013 104.11+4124 -0.70 487 145.92+44.74 -2.25 026
Secondary hospital 41 412.39+ 113.08 140.51 +50.22 109.00 + 43.94 162.88 + 44.84
Wards of clinical ~ IMand SW 180 37324+£10801 043 651 12037+£4570 095 .390 105.72+4026 025 .777 147.16+44.77 073 484
experience Special wards 70 376.99+119.48 128.10 £ 54.21 101.76 £ 41.32 147.13 + 47.42
OBGY or PW 35 392.34+11312 129.06 + 44.87 106.31 £49.24 156.97 + 41.97
Education for CCN Yes 71 38880+9812 116 246 124.32+3669 024 813 11483+3872 236 .019 149.65+4017 0.30 .765
inacollege No 214 372.43+115.28 123.00+51.05 101.50 + 42.06 147.93 + 46.66
Types of education - Credit class 22 377.86+11891 -063 533 127.68+36.52 051 .609 112.41+46.31 -035 .727 137.77+51.91 -1.43 .163
for CCNina Special lecture 49 393.71+88.17 122.82 £ 37.04 1156.92 £ 35.27 154.98 + 32.88
college*
Education for CCN Yes 13 37446+12048 -007 946 116.31+4552 -0.54 589 111.62+40.37 060 547 146.54+45.06 -0.15 .882
in hospital No 272 37661+111.10 123.67 £47.93 104.49+41.69 148.44 + 45,15
Friends with Have 33 40842+12634 177 079 131.24+£5538 101 .313 113.82+5044 134 .181 163.36+49.94 2.05 .042
different cuttures Do not have 251 372.13+108.95 122.27 +46.86 10349+ 40.28 146.37 £ 44.21
TSE=Transcultural self-efficacy; CCN=Cultural competence in nursing; IM and SW=Internal medicine and surgery wards; OBGY = Obsterics & gynecology; PW = Pediatrics wards.
*Impertinent data were excluded. 'Scheffe’ test.
Table 3. Differences in Total Educational needs in CCN and Subcategories according to Study Variables (N=285)
- : ; ; - ot Knowledge of theory and Knowledge of
Variabls e Educational needs in CCN Attitudes and skills Knowledge of basics Cultural communication R key concepts
M£SD torF p  M£SD torF p  M+SD toF p M£SD toF p M£SD torF p  M£SD torF p
Gender Female 281 207.30+£59.09 -1.01 313 6493+ 1913 -0.76 449 5191+ 1508 -093 351 2356+£7.27 -087 385 3824+ 11.78-1.26.208 2866+ 864 -1.17 245
Male 4 23750 £ 7459 7225+ 2337 5000+ 1828 26.75+9.03 4575+ 139% 3375+ 1069
Religion Catholicchristian 64 21559 £ 57,69 2.05.087 6686+£19.02 1.94 104 5411£1466 1.77 135 2475690 220 069 3998+1180 190.111 2989786 193.105
Protestant christean - 51 210.55 £ 56.77 66,61+ 17.78 5180+ 14.18 2878+762 3922 +£10.58 2914+8.78
Buddhist 30 216.67 £ 5346 6863+ 17.35 5340+ 1381 2477 £699 39.97 £1057 2990+ 834
Noreligion 135 202.72 £ 61.27 63.30+ 19.67 5119+ 1557 2%6+729 3721 £1235 2805+ 898
Others 414000 £ 75,82 4450 £27.16 3500+ 19.06 1626 £ 727 26.25+13.79 19.00 £ 883
Education Associate degree 162 204.58 + 5474 099 372 6408+ 1818 0.78 457 5164 +1390 049 614 2337£692 100 369 37421080 1.40.248 2807 +7.87 1.92.148
Bachelor degree 100 209.40 £ 64.40 65.63 + 2049 5194+ 1631 2351 +£7.55 3920+ 1296 2012+ 947
> Masters degree 23 222.61 + 66.71 69.17+ 2024 5496+ 17.53 2565+ 858 4.13+£1329 317011007
Hosptal Tertaryhosptal 244 203.94 5854 -2.66 008 6369+ 18.75 -2.92 004 5132+ 15.02 -191 057 2307+£7.18 -304 003  37.70+ 11.72 -2.27 024 28.16+848 -2.73.007
Secondary hospital - 41 23024 £ 59.34 7302+ 19.87 56.15 £ 14.82 26.76£7.18 220+ 1181 212+913
Wards of clinical - IM and SW* 180 20259 £ 61.10 2.08.126 6339+£19.79 195 .144 51.04+£1560 133.206 2274+730 361 .028  37.40+1210 1.77.172 2801+£887 2.00.137
experence  Specilwards’ 70 2137446034 67.18+ 1966 5286+ 1498 2480£773 (a<q) 3944+ 1215 20514894
OBGY or PW° 35 222.11 £ 4331 69.29+13.38 55,31+ 1185 2563+ 5.56 41,00+ 907 3089 £ 657
Educationfor ~ VYes 7121134 £4949 063.508 67.14+£1643 1.18 241 5324+£1277 079429 2345+612-023 820 3868+10.78 027.785 2883742 0.12.904
CCNin No 214 20653 £62.24 64.34 + 1999 5160+ 15.76 2365+ 7.65 B23+1217 2870+ 9.07
acolege
Types of education  Credit class 22 19691 £ 85.77 -167 100 61.32+17.63 -2.05 .045 5023+ 1541 -1.34 185 2195+ 624 -1.39 169 3664+ 1064 -161.112 27.77 £ 860 -0.80 425
forCCNina~ Special lecture 49 21782 £ 4553 69.76 + 15.38 5459 + 11.31 2412+ 600 4004 £10.66 2931+ 687
collge"
Educationfor ~ Yes 13 206.77 £ 61.83 -0.06 953 64.69+ 19.65 -0.07 948 51.77 +15.37 -0.06 953 2292 +7.50 -0.34 .731 3908+ 1229 023 819 2831+ 870 -0.18.857
CONinhospital No 212 207.77 £5927 65.05+ 19.18 5202+ 15.08 2864+729 3831 £11.82 2875+ 869
Frendswith ~ Have 3321967 £ 6402 123219 6921+£2086 1.33.185 54181668 088.378 2497+788 114 254 41.00+1224 138.169 3030+£968 1.11.270
different cutture - Do not have 261 206.14 £ 58.70 6449+ 1895 5171+ 1488 2843+7.2 37981177 2853+ 855

TSE=Transcultural self-efficacy; CCN = Cultural competence in nursing; IM and SW=Internal medicine and surgery wards; OBGY = Obsterics & gynecology; PW = Pediatrics wards.
*Impertinent data were excluded; 'Scheffe’ test.
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Table 5. Influencing Factors on TSE (N=283)

Variables B SE B t p
Education (pachelor degree)*  -1579 1264 -07 -125 213

Educatlop o 33.86 0030 09 152 131
(master's degree or higher)

-3032 1826 -.09 -166 .098
English language proficiency 1680 934 10 180 073

Hospital (tertiary hospital)*

Degree of interest in multi-

2172 6.62 19 328 001
culture

Degree experience in caring for
multi-cultural clients
Educational needs for CCN 067 010 37 661 <.001
F=14.37, Adj Re=.28, p<.001

1231 6.1 120 202 045

TSE=Transcultural seff-efficacy; CCN=Cultural competence in nursing.
*Dummy variables.
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